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MOZIOPOXYIOUUX 3A KOPAOH 3ATPBFPAMOIO «E-VECTOR»
15 3ATANBHI NOJIOXEHHA
1.1, Lieit [lorosip noGpoBINbHOrO KOMANEKCHONO CTpaxyBaHHA NOLOPOXYIOYMX 33
kopaoH 3a nporpamoio «E-Vectors (Hapani — [orosip) yknagaetbca Ha nigcrasi
niueHaiit cepii AE Ne198821, cTpok gii 3 13.11.2007, Geactpokosmii, AE Ne198815,
crpok aii 3 17.04.2008, Geactpokosuit, BuAaHWX HalioHanbHOK KOMICIER, WO 3RilcHI0E
AepxasHe peryniosanKa y cepi puHKis ciaxcoemx nocnyr, «Mpasun obposinsxoro
CTpaxysaHHA MeauyHux BuTpat» Big 09.03.2008, 3mik Ta gonosHeHs N1 go Mpaswn
Ao6posinbHOro CTpaxysaHHA MeawdHMxX BuTpaT Big 17.12.2017, "Ocobnueux ymos
A06pOBINLHOTO CTpaxysaHHA MeaMdHux BuTpar nogopoxyiuwx”  Big 09.03.2008
(Doaatok Ne2 go Mpasun A0BPOBINLHOTO CTPaxyBaHHA MeAM4HMX BUTPaT), Ta Mpasun
AoOpOBINLHOTO  CTpaxyBaHHA BiA HewacHux Bunagkie eig 17.04.2008, 3miH Ta
ponosxeHb Nel ao "Mpasun QoGpOBINEHOrO CTPaXyBaHHA Bif HEWACHUX BUNaAKB" Bif
22.11.2016, 3mix Ta fonoskeHs Ne2 no “Mpaeun AobpoBinbHOrO CTpaxysaHHA Big
HewacHux eunagkis" sig 14.12.2017, 3mik Ta ponosHeds Ned go “Mpaeun
N0DpoBINLHOTO  CTpaxyBaHHA BiA HewacHux eunankis” sig 11.03.2019, supanux
HauioHansHOW KOMICIE, WO 3AiCHIOE AepwaBHe perynosaHHa y cdepi puHkie
thikancoeux nocnyr (nani pasom — [paeuna) i3 soTpumanHam sumor LiusinsHoro
Konekcy Ykpaiku, 3akoxis Ykpaitm «po cTpaxyBaHHs», «[1po enekTpOHHI AOKYMEHTH
Ta ENEKTPOHHWI AOKYMEHTOOBIM Ta «Mpo eneKTPOHHY KoMepUitoy.
1.2 Bu3HaveHHA TepMiHiB:
1) YnosHoBaxenuit npeactasHuk CTpaxoBuka (acucTyloua Komnadia) -
1opuaruHa abo cpisudna ocoba, B T. Y. Cy6'eKT NiANPMEMHMLBKDT AIRNLHOCTI, AKa OiE Bin
iMeni Ta 3a popydenHam Ctpaxosuka | koopavHye aii CtpaxyeanbHuka (3acTpaxosawol
ocobu) Ta oci6, Akl HanawTs nocnyr CTpaxysansHukosi (3acTpaxosaHii ocobi) & pasi
HaCcTaHHA NeBHMX NOAJIA (CTpaxoBux puaukie), nepeabadeHux [lorosopom, opraHisosye,
KOHTPOMIOE, ONnayye HaaHHA Takux NOCMAYr Ta BMKOHYE iHWi Ail Big iMeHi Ta 3a
fopy4eHHsam  Crpaxoeuka. Hassa, agpeca Ta TenedoHM  YNOBHOBAKEHOrO
npeacrasHuka CTpaxoBuka 3asHaveHi Ha nepuwiii cropiHui forosopy Tta (abo)
HazatoTeca CTpaxyBanbHuiy npu yknanenHi forosopy y dopmi goaatky Ao Jorosopy.
2) CneujanizoBani oco6u — Tpeti ocobu, WO € 3aknagamu No HagaHHK
MELMYHIX Ta IHWKMX NOCRYT, CEpBICHi Ta iHWI cnyx0u, AKi MaKTL NPaBo Ha 3aiACHEHHA
¢BOEi AiAnkbHoCT], Akl HagawTs nocnyri CtpaxysansHuky (3acTpaxosanii ocobi) arinHo
ymoe [lorosopy.
3) CtpaxoBa cyma - rpolosa cyma, B mexax skoi CTpaxosuk, arigHo ymos
[loroeopy cTpaxyeaHHA, 30008'A3aHWI 3AICHUTH BUNNATY NPW HACTaHHi CTPaxoBoro
BUNAZAKY.
4) NimiT BignosinansHocTi CTpaxoBuMKa — rpaHkyKa (MakcUMansHa) cyma, sika
Moxe ByTv Bunnayena CTpaxoBMKOM NPWU HACTAHHI CTPAxXOBOro BUNAAKY BIANOBIAHO A0
ymoB [loroBopY 3a OKpEMMM BMAOM NOCTYT.
5) DpaHwm3a - YacTuHa 36uTKis, Aka He BiAWKOAOBYETLCA CTPaxoBUKOM 3rigHO
3 [lorosopom. ®paHWwM3a, BCTAHOBMEHA B rPOLLOBIA  OAWHMLI, BiANoBigaE rpoLOBIA
OAVHMLi CTPaXoBOi CyMHM.

6) CrpaxoBuit nnatik - nnata 3a cTpaxygawHa, fAky CrpaxysansHuK
30608's3anui BHecTH CTpaxosuky arigHo 3 [orosopom.

7) CrpaxoBa BMNnaTa — rpowoBa cyma, ska BMnnadyetscs CTpaxosuKkom
BiNOBIAHO A0 YMOB [lOroBOPY NpW HACTAHHI CTPaXOBOro BUNAAKY.

8) CrpaxoBuit Tapug — CTaBKa CTPAXOBOrO BHECKY 3 OAMHML CTpaxoBoi Cymu
33 BU3HAYEHWIA Nepiog CTpaxyBaHHs.

9) YmoBHa opguHnus (y.0.) — rpolWIOBA OOMHHUA, Y AKIH OBuMCNIOETHCA

cTpaxosa Cyma, niMit signosiganbHocti CTpaxoeuka Ta dhpaHwuaa 3arigHo ymoB
[orosopy.

10) 3axBoptoBaHHA (panToea xBopoGa) — panTose, HenepeaBadysawe, rocTpe
noripweHHA cTaHy 3A0poB's 3actpaxosaHoi ocobW y 3B'A3Ky 3 HecnopisaHow
xB0poB0I0, L CTAHOBUTL NPAMY 3arpO3y XUTTIO Ta 340p0B'H 3acTpaxosaHol ocobu, Ta
BMMArac HafiaHHa i exctpeHoi MeauyHoi gonomorn. EkcTpeHa megmuHa gonomora
HafacTbCA A0 YCYHEHHA rocTpux Npomsis posnagy 3nopoe'a 3acTpaxoeaHoi ocofu
(aHvKae sarposa xuTTi0 3acTpaxosaHoi ocobW i BoHa moxe Gyt nepesegexa i3
BiOAINEHHA NiKyBaHHA HEBiQKNAAHMX CTaHiB B iHWe BiAAINEHHA ANA NOAANLLIOMO
CTaljioHapHoro Tafabo ambynaTopHOro nikysauHHs).

11) 3arposa ¥uTTIO Ta 3a0poB'I0 — cuTyauis abo cTaH 3acTpaxoeakol ocobu,
npH AKKX HEHAAAHHA HeraiHol HeBIAKNAAHOT MEAUYHOI JONOMOMM MOXE NPU3BECTH A0
cmepTi 3acTpaxoeaHoi OCOBM 4YM 3HAYHOrO Ta TPHBANOrO po3anagy 3AOPOE'A
(iHBanigHocTi). -

12) EkctpeHa MeguvHa pgomomora — MedM4Ha [ONOMOra, Aka NOMArae y
3AifiCHEHHI NPaLBHMKAMA CMCTEMW EKCTPEHOi MEeIW4HOl LONOMOTM HEBIAKNAAHMX
opraHizaLifiHux, QiarHOCTHYHKMX Ta NikyBaNbHUX 3aX0AiB, CNPAMOBAHMX HA BPATYBAHHA |
3bepemeHHa MUTTA MIOAMHW Y HEBiOKNAAHOMY CTaHi MIAMHWA — 3arpoai il #uTTio Ta
3A0p0B'10.

13) HewacHuit BUNagok - panTosa, BUNAAKOBA, KOPOTKOYACHA, He3anexHa Bif
soni 3actpaxosaxoi ocobu, BunagkoBa nogia, Wo gakTiHo eiabynack | BHacnigok
Akol HacTa po3anag 300poB'A  3acTpaxoBaHoi 0CODM, 1O CYNpOBOMMKYETHCH
NOLWKOAKEHHAM TKAHWH OpraHiamy NIOAMHI 3 NOPYLLEHHAM iXHLOI LiNICHOCT | doyHKU,
AeopMallieto | nopylUEHHAM ONOpHO-pyXoBoro anapary abo i cmepTio.

14) MepeuHna inBanigHicTs — ue scTavoenensa ocobi |, Il abo Il rpynu
iHBanigHocTi, kateropii "AuTuHa 3 iHBanigHicTo" abo "auTuHa 3 iHBaniaHicTIO nigrpynu
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BACUNUHA

GENERAL CONDITIONS FOR VOLUNTARY COMPREHENSIVE INSURANCE FOR
TRAVELERS ABROAD UNDER THE «E-VECTOR» PROGRAM
1. GENERAL CONDITIONS
1.1 This Contract (Policy) of Voluntary Comprehensive Insurance for Travelers
Abroad under fhe «E-Vector» Program (hereinafter - Policy) concluded on the basis of
licenses series AE No. 198821, valid from 13.11.2007, indefinite, AE No. 198815, valid
from 17.04.2008, indefinite, issued by the National Commission for State Regulation in the
Field of Financial Services Markets, "Rules of Voluntary Health Insurance of expenses”
dated 09.03.2008, Amendments No. 1 to the Rules of Voluntary Insurance of Medical
Expenses of 17.12.2017, "Special Conditions of Voluntary Insurance of Medical Expenses
of Travelers" dated 09.03.2008 (Appendix No. 2 to the Rules of Voluntary Insurance of
Medical Expenses), and the Rules of Voluntary Accident Insurance dated 17.04.2008,
Amendments and Supplements No. 1 to the "Rules of Voluntary Accident Insurance” dated
22/11/2016, Amendments and Supplements No. 2 to the "Rules of Voluntary Accident
Insurance" dated 14/12/2017, Amendment No. 3 to the "Rules of Voluntary Accident
Insurance" dated March 11, 2019, issued by the National Commission for State Regulation
in the Field of Financial Services Markets (hereinafter referred to as the Rules), in
compliance with the requirements of the Ukrainian Civil Code, Laws of Ukraine "On
Insurance ting "" On electronic documents and electronic document "," On electronic
digital signature "and” On electronic commerce ".

1.2 Definition of terms:

1) Authorized representative of the Insurer (assisting company) - a legal or
natural person, including a business entity, acting on behalf and on behalf of the Insurer
and coordinating the actions of the Insured (Insured person) and persons providing
services to the Insured ( To the Insured Person) in the event of certain events (insurance
risks) stipulated by the Policy, organize, control, pay for the provision of such services and
perform other actions on behalf and on behalf of the Insurer. The name, address and
telephone numbers of the authorized representative of the Insurer are indicated on the first
page of the Policy and (or) are provided to the Insured when concluding the Policy in the
form of an annex to the Policy.

2) Specialized establishment - third party who are institutions for the provision of
medical and other services, assisting companies and other services that are entitled to
carry out their activities, which provide services to the Insured (to the Insured person) in
accordance with the terms of the Policy.

3) Insurance amount - a monetary amount within the limits of which the Insurer, in
accordance with the terms of the Insurance Policy, is obliged to pay out upon the
occurrence of the insured event,

4) The Insurer's liability limit is the maximum (maximum) amount that can be paid
by the Insurer upon the occurrence of an insured event in accordance with the terms of the
Policy for a particular type of service.

5) Deductible - part of the loss, which is not reimbursed by the Insurer under the
terms of the Policy. The franchise, set in the monetary unit, corresponds to the monetary
unit of the sum insured.

6) Insurance premium - payment for insurance, which the Insured is obliged to pay
to the Insurer in accordance with the terms of the Policy.

7) Insurance payment - the amount of money paid by the Insurer in the event of
an insured event under the terms of the Policy.

8) Insurance rate - the rate of insurance premium per unit of the sum insured for a
certain period of insurance.

9) Conditional unit (c.0.) - the monetary unit in which the insured amount, the

insurer's liability limit and franchise are calculated in accordance with the terms of the
Policy.

10) Disease (sudden illness) - a sudden, unpredictable, sharp deterioration in the
health of the Insured due to an unexpected illness that is a direct threat to the life and
health of the Insured person and requires the provision of emergency medical care,
Emergency medical care is provided to eliminate the acute manifestations of the health
disorder of the Insured person (the insured person's life threatens and it can be transferred
from the emergency department to another department for further in-patient and / or
outpatient treatment).

1) Life and health threat - a situation or state of the Insured, in which failure to
provide immediate medical care may result in the death of the Insured person or significant
and prolonged disability (disability).

12) Emergency medical care - medical assistance, which consists in the
implementation of urgent medical assistance systems by urgent organizational, diagnostic
and therapeutic measures aimed at the salvage and preservation of human life in an
urgent condition of a person - a threat to his life and health,

13) Accident - sudden, occasional, short-term, independent of the will of the Insured
person, accidental event that actually occurred and as a result of which there was a health
disorder of the Insured person, accompanied by damage to the tissues of the human body
with a violation of their integrity and functions, deformation and violation musculoskeletal
system or its death.

14) Primary disability is the first recognition by a medical and social expert
commission (hereinafter - MSEC) of an |, I or |1l disability group, a child with a disability or



A" Bneplle, LNISAXOM NPOBEAEHHS EKCMEPTHOTO OOCTEXEHHSI MEAMKO-COLianbHOK
ekcnepTHoto Komicieto (aani — MCEK) abo nikyanbHO KOHCYNbTaTUBHOIO KOMICiEto (Aani

- JIKK). He BBaxaeTbca nepBMHHOK Taka iHBanigHiCTh, Wo Gyna BCTaHOBNeHa 0Cobi
LIASXOM 3MiHW TPYNMW iHBaMiAHOCTI Ha Bully, abo skwo ocoba pawiwe Bu3HaBanacs
ocoboto 3 iHBanigHicTio, ane nicna nepeornsagy rpyna (kateropis) iHBanigHocTi 6yna
3HATa, i 3rofoM rpyna (kareropisi) iHBanigHoCTi 6yna 3HOBY NpM3HayeHa.

15) Penarpiauis Tina — nepesesenHs Tina 3acTpaxosaHoi ocobw B pasi ii cmepTi
Ao i micus peecTpaLii.

16) CrpaxoBuit 3axuct — 30608'a3aHHs CTpaxoBika 3AICHUTK CTpaxoBy
BUNNATy Ha yMoBax [loroBopy y pasi HaCTaHHs CTPaxoBOrO BUMAAKY.

17) AKTUBHMIA BiANOYMHOK — CNOCIO NpOBEAEHHS BINLHOTO Yacy, pisHOBWA X0Di,

B MpoLeci SKOro BiAMOYMBAMNbHUK 3aMMAETbCA aKTMBHUMK BMAAMM BiSMOYMHKY abo
amaTopCbkuM CropToM, LU NoTpebyioTb akTUBHOI hisnyHOi poboTy opraHiamy, poboti
M'a3iB, BCbOro Tina. [lo aKTWBHOTO BiAMOYMHKY BiAHOCATLCS: arbmiHi3M, CKenenasiHHg,
BENOCUNeaHi NPOrynsHKK, MayHTUHIOaMK, NKHI NPOryNSHKA, PIBHUHHI NI, FOPHI NVXi,
cHoybopa, TeHic, rombd), KaTaHHS Ha ponukax, 6ir migTionuem, KiHHi MporynsHku,
pubanka, NOMKOBaHHS, CKEATOOPAIHT, KaWTIHr, BOAHI IWXi, aBTOTOHKM, MOTOTOHKM,
PahTUHN, FEOKELUMHT, CMIENeoTYpN3M, KaskiHr Ta iHLUE;

18) CnopT - «Kateropis pu3uKy, ska nepepbayae CTpaxoBWiA 3axucT Anst
3acTpaxoBaHoi 0cobw i Aie nif Yac 3aHATTA BMAAMW CMOPTY Ha MpOdeciitHoMy piBHI (B
TOMY 4MCTi y4acTb Y 3MaraHHsX Ha MpOdeCiiiHOMY PiBHi), BKMHOYAIOUM FPCHKONMMKHNN
CropT Ta CHOy6OPAVH.

3aHATTA cnopToM Ha npodeciiiHOMy pPiBHI — perynspHi 3aHaTTs OyAb-AKUM BUAOM
CnopTy, KOMKM CMOPT € MpoeciitHolo AisnbHiCTO 3acTpaxoBaHoi ocobu, y T. 4. Ans
npeamety [oroBopy Komv MeTol Nogopoxi (moismkv) 3acTpaxoBaHoi ocobu € yuacTb y
3MaraHHsx Ta (abo) y TpeHyBaHHsIX A0 3MaraHb.

[lo 3aHsATb CNOPTOM He BiAHOCATLCS:

a) 3aHATTA Waxamu, Lalkamu, TropoAkaMi, HaCTiMbHAM TEHICOM, HaCTiNbHUM
cbytOonom, romnbom, pagio-CnopToM, TYPUCTUYHUMM MOLOPOXaMU 3i CMOKIHAM
naHpwadTom, aksaaepobikot, 6agMiHTOHOM, CTpinb6olo B Tupi, GiTHECOM, HOrolo,
cTpubkamn Ha GatyTi, KpukeToM, OinNbspAoM, @ TakoX KaTaHHS Ha KOHSX, MOHi,
Bepbniogax, croHax;

6) kaTaHHs Ha Benocuneai, NnaBaHHs (KpiM KaTaHHs Ha ripkax B akBanapky), TaHuji, kpiM
NpOocheciiHOro 3aHATTA LMK BUAAMK CMIOPTY BiAMOBIAHO A0 BU3HAYEHHS!, 3a3HaYEHOr0

y n.n. 18) n.1.2 florosopy.

19) ®i3nyHa npaus — kaTeropis pusuKy, sika nepenbayae CTpaxoBuil 3axucT, Lo
Jie nig vac BWKOHaHHs 3acTpaxoBaHo 0co00t ¢hisnuyHOi npaui 3a HaWMmoM, He
NOB'A3aHOI 3 BMCOKUM PU3NKOM HACTaHHS CTPaxXOBOro BUMAAKY, B TOMY WMUCIi OCDiCHi
npawjiBHmMKy, pobiTHUKK chepn 06CnyroByBaHHS!, BOAii TPAHCMOPTHUX 3acobiB.

Kateropisi «®iauyHa npausi» He nepegbayae disnyHoi npali 3a HalMoM Ha nocagax 3
BaXKolo (Di3M4HOI0 npaueto, Ha HebesaneyHux poboTax B HadTOBIM Ta ra3osiit
NpOMMCNOBOCTI, iHWWMX PpoboTax, Aki MalTb BUCOKMA PU3NK HAcTaHHS CTPaxoBOro
BUNAZKy, B TOMY YMCAi YNEHW eKinaxy asialiiHuX Ta MOPCbKMX CyfeH, LaxTapi,
MOXEXHWKM, NPaLBHIKN OXOPOHHUX CTPYKTYP (B T.Y. TINOOXOPOHLY).

1.3. [Joroip (YactuHa 1 Ta YacTuHa 2) cknapfeHo YKpaiHCbKOK Ta aHrmifChKow
mosamu. OBupaga BapiaHTM MaloTb OAHAKOBY HOPUANYHY CUNY, Y Pasi PisHOUNUTAHHS
nepeBary Mae ykpaiHCbkui TekcT [JoroBopy. 3a HasiBHOCTI pPo3BiXHOCTEN MiX TEKCTOM
[orosopy Ta TekcToM pasun NpiopuTeT Mae TekcT [lorosopy.

2. OCOBJIUBOCTI YKNNAOEHHA O OrOBOPY

2.1. CrpaxoBuit NnaTix cnnayyeTbCs B rPOLLOBII OAMHWLI YKpaiHW 3a BeCb CTPOK
Aii [loroBopy 0fHOPa30Bo.

2.2. [loroBip He yknagaeTbcs CTOCOBHO 0cCib Bikom A0 1 poKy Ta cTapLumx 65 pokis.

CTpaxyBaHHsi Takux OCI0 MOXIMBE LUNSXOM BCTAHOBMEHHsS [JO04ATKOBMX YMOB
CTpaxyBaHHs! Ta 30iNbLUEHHS CyMW CTPAXOBOTo NraTexy.

2.3. Cropohn [lorosopy fomoBunucs Ta norogunW, Wwo 3a [loroBopom
CrpaxyBanbHukamu (3acTpaxoBaHumu ocobamu) He MOXYTb BYTM 3a3HaueHi HUxX4e
ocobu, [orosip, yknageHuit BIGHOCHO Takux Ocib, BBAXAETbCS TakuM, WO yKnaaeHui
NOMWUNKOBO, i MPUNMHAETBCA Ta BTPayae UMHHICTL 3a 3rofcio CTopiH [loroBopy 3
MOMEHTY 1Oro yknafeHHs, Oyab-siki BUNAAKA 3a HAM He € CTpaxoBuMM, i B padi
BMSIBMEHHSA (DaKTy MOMMIKOBOrO yknageHHst [loroBopy ChnfiayeHui 3a HUM CTpaxosuii
nnatix noBepTaeTbcs CTpaxyBanbHWKy B MOBHOMY 06Csi3i 3a 1Or0 MUCHMOBUM
3BEPHEHHSM:

2.3.1.  BW3HAueHi y BCTAHOBNEHOMY NOPSAKY HeAie3aaTHUMK;

2.3.2.  ocobu 3 iHBanigricTio | rpynu Ta Henpavotodi ocobm 3 iHaniaicTio |l rpynu;
2.3.3.  sKi cTpaxgatTb Ha Gyab-sike i3 HACTYMHWUX 3aXBOPHOBaHb Ta/uu CTaHiB:

. CHI[; ankoroniam, HapkOMaHisi, TOKCUKOMaHisi;

. CMEepTb MO3KY; MyX/MHa FOMOBHOTO Ta/4W CIMHHOTO MO3KY Ta/un XpebTa;

. YPaXeHHs HepBOBOI CUCTEMM BHACMigOK HOBOYTBOPeHb Ta/uu TpasMm abo
nopyLUeHb by ab-sIKOro reHesy;

. TpaBMu xpebTa Ta/uu CIMHHOMO MO3KY;

. rocTpe MOpYLUEHHS CBiAOMOCTI/MOBEMiHKM, Oyab-iKi NCUXiYHI 3aXBOPIOBAHHS
Taluu po3nagw, eHuedanir;

. XPOHiYHI  cpopmn  ByAb-sKUX  CEpLEBO-CYAMHHWX  3aXBOPIOBaHb,  fiKi

CYNPOBOKYIOTbCS XPOHIYHOK CepLEeBO-CYANHHOI HEAOCTATHICTIO (He3anexHo Big
(byHKLOHANBbHOrO KNacy) Ta/uv HasBHICTIO B aHAMHE3i FOCTPOro NOPYLUEHHS! MO3KOBOrO
kpoBoobiry (iHcynbTy) Ta/um Oyab-sakux npucTynie (rinep-, rino-TeHsii; cepuesux
Hanagis, apuTMii, 3aayxu, BTpaTy CBiLOMOCTI TOLLO);

. iHCyniH-3anexHa dopma LUykpoBoro fiabeTy HesanexHo Big cragii
3aXBOPIOBAHHS;
. 6yab-sike XpOHIYHE 3aXBOPOBaHHS B CTafil AekomneHcaLji Ta/um sike BUMarae

MOCTINHOTO  MpUAOMY MEAWYHUX NpenapaTiB Ta/yn  PErynsipHoro  CTaLioHapHOro
nikyBaHHs (He piaLue O4HOTO pasy Ha pik).

3. CTPOK TA MICLE Ali OrOBOPY

3.1. [orogip moxe 6yTv yknageHuii nuwwe A0 NovaTky NOAOPOXi i NOYMHaE QAT 3
natw, Bu3HadeHoi y Yacturi 1 Jorosopy sk aata noyatky Aii [Jorosopy, ane He paHiwe
00:00 roguH gHs, HACTYMHOTO 33 HEM BHECEHHS! (3apaxyBaHHs) Ha MOTOYHUA PaxyHOK
CTpaxoBuka CTPaxoBOro nnarexy, nepegbadyeHoro ymosamu [orosopy. Mpu Lbomy Ais

a child with disability of subgroup A, or a medical advisory commission (hereinafter
referred to as the LCC). The primary disability is not considered to be a person by
changing a disability group to a higher one or if a person has previously been recognized
as a person with a disability, but after a re-examination the group (category) of disability
was withdrawn, and subsequently the group (category) of disability was re-appointed.

15) Repatriation of a body - transportation of the body of the Insured person in
case of his death to his/her place of registration.

16) Insurance protection - the obligation of the Insurer to make an insurance
payment under the terms of the Policy in the case of an insured event.

17) Recreational activity — a way of leisure, a kind of hobby, in the process of which
the tourist is engaged in active recreation or amateur sports, requiring active physical work
of the body, the work of muscles, the whole body. Recreational activity includes:
mountaineering, rock climbing, cycling, mountaineering, skiing, flat skiing, downhill skiing,
snowboarding, tennis, golf, rollerblading, jogging, horseback riding, fishing, hunting,
skateboarding, skateboarding car racing, motor racing, white water rafting, geocaching,
caving, kayaking and more;

18) Sport - a risk category that provides insurance coverage for the Insured person
and operates while playing sports at a professional level (including competing at a
professional level), including skiing and snowboarding.

Professional Sports - regular exercise in any sport, where sport is a professional activity
of the Insured person, including for the subject of the Contract, when the purpose of the
Insured person's travel (or) is to participate in competitions and / or in training to
competitions.

Sport does not include:

a) chess, checkers, small towns, table tennis, table football, golf, radio, hiking, serene
aerobics, badminton, shooting dash, fitness, yoga, trampoline, cricket, cricket, cricket,
horses, ponies, camels, elephants;

b) cycling, swimming (other than water slides in the water park), dancing, other than
professional pursuit of these sports in accordance with the definition in p. 18) clause 1.2 of
this Policy.

19) Physical labor - a category of risk that provides insurance protection acts in the
course of performance by the Insured person of physical labor for hire, not associated with
high risk of accident occurrence, including office workers, service workers, drivers of
vehicles.

The category "Physical work" does not include manual labor in positions of heavy physical
labor, dangerous work in the oil and gas industry, other jobs that have a high risk of
accident, including crew members of aviation and naval vessels, miners, firefighters,
security personnel (including bodyguards).

1.3 The Policy (Part 1 and Part 2) is drawn up in Ukrainian and English. Both options
have the same legal force, in case of divergence, the Ukrainian text of the Treaty prevails.
Where there is a discrepancy between the text of the Treaty and the text of the Rules, the
text of the Treaty shall prevail.

2. PECULIARITIES OF CONCLUSION

21 The Insurance premium shall be paid in the monetary unit of Ukraine
immediately for the entire term of the Policy.
2.2 The Insurance Policy does not apply to persons under the age of 1 and over 65.

Insurance of such persons is possible through the establishment of additional insurance
conditions and an increase in the amount of insurance payment.

2.3 The Parties to the Policy have agreed and agreed that the following persons
cannot be specified by the Insurers (Insured Persons) under the Policy, the Policy
concluded with respect to such persons is considered to be erroneously concluded and
shall be terminated and terminated with the consent of the parties to the Policy from the
moment of its conclusion; -any cases for him are not insurance, and in case of revealing
the fact of the erroneous conclusion of the Policy, the insured payment paid for him is
returned to the Insured in full upon his written request:

231 are determined in the established order incapacitate;
2.3.2  disabled persons and groups and disabled Il group;
2.3.3  suffering from any of the following diseases and / or conditions:

. AIDS; alcoholism, drug addiction, substance abuse;

. brain death; tumor of the head and / or spinal cord and / or spine;

. damage to the nervous system due to neoplasms and / or injuries or disorders of
any genesis;

. spinal cord injury and / or spinal cord injury;

. acute violation of consciousness / behavior, any mental iliness and / or disorders,
encephalitis;

. Chronic forms of any cardiovascular disease that is accompanied by chronic

cardiovascular insufficiency (irrespective of the functional class) and / or the presence of a
history of acute cerebrovascular accident (stroke) and / or any attacks (hyper, hypoxia,
tension, heart attacks, arrhythmias, strangulation, loss of consciousness, efc.);

. insulin-dependent form of diabetes, regardless of the stage of the disease;

. any chronic disease in a stage of decompensation and / or requiring constant
intake of medical products and / or regular in-patient treatment (at least once a year).

3. TERM AND TERRITORY OF POLICY

31 The Policy may be concluded only before the journey and begins from the date
specified in Part 1 of the Policy the date of commencement of the Policy, but not earlier
than at 00:00 hours of the day following the day of the payment total amount of the
insurance payment provided for the terms of the Policy. In this case the insurance covering



CTPaxoBOro 3axucTy (KinbKiCTb AHiB, NpOTArom skvx [orosip Aie B Mici ioro fii):

311, NOYMHAETLCS 3 MOMEHTY MPOXOKEHHS 3aCTPax0BaHO 0Co60K0 NacnopTHOrO
koHTpomio YkpaiHu mpw BUi3gi 3a KOpAoH, ane He paHiwe 00 roguH 00 xBuruH 3a
Kuiscbkum yacom aHs, BkasaHoro y Yacturi 1 [lorosopy sik noyatok Aii [lorosopy, 3a
YMOBV MONEPeAHbOi CNnaTi CTPaXoBOrO NAATEXy Y CTPOKM, BU3Ha4eHi [loroBopom,
3.1.2.  3aKiHYyeTbCH B MOMEHT NMPOXOMKEHHS 3acTpaxoBaHo 0cobo NacnopTHOrO
koHTpomio YkpaiHn npu moBepHeHHi 3-3a KopAoHy abo o 24 rogwHi 00 xBunuH 3a
KuiBcbkum yacom fHs, BkasaHoro y Yactuki 1 [loroBopy sik 3akiHueHHs aji lorosopy (3a
AaTolo, L0 HacTana paHiue).

3.1.3.  Akwo CrpaxyBanbHuk/3acTpaxosana ocoba Ha MOMEHT yknaaeHHs [lorosopy
3HaXoAMTbCH Mo3a Mexamn Ykpainw, cTpok fgii [loroBopy nouMHaetbcs yepes 10
(necsTb) AHiB 3 MOMeHTy onnat [lorosopy.

3.2. Akwo y Yacturi 1 Jorosopy nepenbayeHo 6aratopa3osi nogopoxi (Multiple),
To CTpaxoBuK Hece BIANOBiLANbHICTb Y MeXax Tiei KiMbKOCTi AHIB, fika 3a3HayeHa B
YactuHi 1 [orosopy. IMpu KoXHOMY BMWi3Ai 3a KOPAOH CTPOK Aii CTPaxoBOro 3axucTy
aBTOMATUYHO 3MEHLLYETLCS Ha KiNbKICTb AHIB, NPOBEAEHNX 3acTpaxoBaHoo 0co60io Ha
TepuTopii (B Micyyi) Aii florosopy.

3.3. [orogip 3akiHuye pisTn o 24:00 roguH fath, BuU3HAuyeHoi y YacTuui 1
[loroBopy sik aTa 3akiHueHHs fgii [loroBopy abo, y pasi skwo y YactuHi 1 [orosopy
nepepbaveHo H6aratopasosi nogopoxi (Multiple), — 0 24:00 roanH gat, BU3HaYeHOI y
YacTuHi 1 [loroBopy sk aTa 3akiHueHHs Aii [loroBopy, Yu nicns 3akiH4eHHs KinbkocTi
AHIB CTPax0BOro 3axuCTy (3a 4aTOH, LU0 HacTana paHilue).

34. Micue aii (tepuTopist Aii [loroopy) B YacTuHi CTpaxyBaHHS MEAUYHUX BATPAT,
a TaKoX [OAATKOBOTO CTpaxyBaHHS Bif, HELLAcHOro Bunafky (SKwo [lorosip BKMoYae
Takwii [OAATKOBUIA 3aXMCT), 3a3HavaeTbes B YacTuHi 1 [loroBopy sik okpema kpaiHa abo
0fjHa i3 reorpaivHNX 30H:

3.4.1.  «Ex: kpainn €sponun, CHJ, banTii.

34.2.  «W»: BCi Kkpaihu cBiTy, Bkniovaoun €rvnet, TyHic, Kinp, TypeuunHa, OAE,
Tainana.

3.5. [loroBip fie Ha TepuTopii, sika 3asHayeHa B YactuHi 1 [loroopy, OKpim
Teputopii  YkpaiHu, KkpaiHn peectpauii, KpaiHM rPOMaASHCHKOI  HameXHOCT
(rpomapsiHcTBa) 3acTpaxoBaHOi 0cobM, 30H 30POHMX Ta iHLWWX KOHGMIKTIB Ta TWX
TEpUTOPIi, SIKi 3HaxoAATbCA nig caHkuieto OOH.

4. NOPAO0OK 3MIHU | MPUNMMHEHHA Al OrOBOPY

41. Byab-aKki 3MiHM yMOB [loroBopy 3AIMCHIOOTLCS fULE 33 B3aEMHOI 3r0A0I0
CrpaxyBanbHuka Ta CTpaxoBuka LWNsSXOM yknagawHs [oAaTkoBOTO [AOroBOopy O
[loroBopy 3a ymMoBM N1CbMOBOTO MoBiAOMMEHHS CTOpoHu-iHiLiaTopa npo 3miku 3a 30
(TpuALATL) KaneHAapHUX AHIB, Akwo byab-ska 3i CTOpiH He3roaHa Ha BHECEHHS 3MiH
no [oroeopy, CTopoHamu BupiyeTbCS MUTaHHA Mpo Aito [loroBopy Ha monepegHix
yMoBax abo Npo NpUNUHEHHS 110ro Aii.

4.2. [is  [loroBopy NMpUNMHSIETbCS Ta BTpavae UMHHICTb 3a 3rogoto CTopiH, a
TaKkoX y pasi:

4.2.1.  3akiHueHHs cTpoky Aii floroBopy;

422. BukoHaHHs ~ CtpaxoBukom  3060B'3aHb 33  [JoroBopoM  nepeq
CrpaxyBanbHukoM (3actpaxoBaHoto 0cob0t0) y noBHOMY 06Cs3i;

4.23. Hecnnatn CTpaxyBamnbHUKOM CTpaxoBoro nnatexy Ao 24-00 rogwH pat
yknapaHHa [orosopy, Bu3HayeHoi y Yacturi 1 [orosopy. Mpu HecnnaTi CTpaxoBoro
nnatexy [lorosip aBTOMaTU4HO BBaXAaEThCS TakuM, L0 He HabyB YMHHOCTI;

4.24. iksigayii CTpaxyBanbHuka - topuanyHoi ocobn abo cmepti CtpaxyBanbHuka
- (hianyHOT 0COGM YW BTPATM HUM [i€3naTHOCTI, 38 BUHATKOM BUNafKiB, nepeadayeHmx
cTatTamu 22, 23 i 24 3akoHy Ykpainu ,[1po cTpaxyBaHHs";

4.2.5.  Iiksipayji Ctpaxosuka y nopsiaky, BCTAaHOBMEHOMY 3aKOHOAABCTBOM YKpaiHu;

4.2.6.  TlpUAHATTA CyA0BOrO PiLLEHHS NPO BU3HAHHA [loroBOpY HEeAinCHUM;

42.7. fAkxwo 3actpaxoBaHa ocoba BusiBMNacb ocoboio, 3asHaueHow y n. 2.3
Yactunn 2 florosopy;

428. Y pasi 3aKiH4eHHS KiNbKOCTi [HIB CTPaxoBOro 3axMCTy Yy BMMAZKY, SKLIO
YactuHoto 1 florosopy nepeabayeHo baratopa3osi nogopoxi (Multiple).

4.29. B iHwWWxX BUnagkax, nepeabayeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHu.

43. [llis Norosopy Moxe 6yTv JOCTPOKOBO MpunuHeHa 3a BumMoroto CTpaxosuka
abo CtpaxyBarbHuka.
4.4, Y pasi 4ocTpokoBOro npunuHeHHs [loroopy 3a Bumoroto CTpaxyBarbHuKa

Crpaxosuk noseptae CTpaxyBanbHUKy CTPaxoBi Nnatexi 3a nepiog, skWA 3anuLLMBCS
[0 3akiHyeHHs Aii [loroBopy, 3 BUpaxyBaHHSIM HOPMaTWBHWX BWTPAT Ha BeOEHHS
CripaBy, BWU3HAYEHMX MPU PO3PaxyHKy CTpaxoBoro Tapudy, BianosigHo Ao n. 4.8
Yactun 2 [loroBopy, Ta (hakTU4HUX CyM CTPaxoBux BUNAaT, Wo Gynu 3giicHeHi 3a
[orosopom. Akwo Bumora CtpaxyBanbHuKa NoB'si3aHa 3 nopyLueHHsmM CTpaxoBukoM
ymoB [loroBopy, TO OCTaHHii noBepTae CTpaxyBarbHUKYy ChfayeHi HUM CTPaxosi
nnaTexi NoBHICTIO

4.5, Y pasi [OCTpOKOBOrO nNpunuHeHHs [oroBopy 3a Bumoroo CTpaxoBuka
CTpaxoBuk noBepTae NOBHICTIO cnnayeHi CTpaxyBanbHUKOM CTpaxoBi nnaTexi. AKLWO
Bumora CTpaxoBuka oBymoBrneHa HeBWKkOHaHHaM CTpaxyBamnbHUKOM yMOB [loroBopy,
10 CrpaxoBuk noseptae CTpaxyBanbHWKy CTpaxoBi nnaTexi 3a nepiod, SAKui
3anuWnBCA [0 3akiHueHHs Aji [loroBopy, 3 BMpaxyBaHHSM HOPMATMBHWX BUTpAT Ha
BELEHHS CMpaBM, BM3HAYEHWX NPU PO3paxyHKy CTPaxoBoro Tapudy, BiAMOBiAHO 4O M.
4.8 Yactunm 2 [loroBopy, Ta pakTU4HUX CyM CTPaxoBWX BUMNAT, Lo 6ynu 3aiiicHeHi 3a
[orosopom.

4.6. [orosip, yknageHui Ha CTpoK OfHiei nmogopoxi, moxe Oyt AOCTPOKOBO
NPUNMHEHNA He MisHile sk 33 1 (0aHY) B0BY A0 AaTW mouaTky Woro Aji, 3a3HayeHoi y
Yactuni 1 Horosopy. Mpu UboMy SKWO npunuHeHHs gii [oroopy npoBoguTbes Ha
Bumory CTpaxyBanbHuka, 0OyMOBMEHY BiAMiHOW Moi3aku abo 3MiHeHHsM i CTPOKiB,
CTpaxoBuk Mae npaBo npu noBepHeHHi CTpaxyBamnbHUKOBIi CTPaxoBOrO MNnaTexy
YTPUMaTX HOpMAaTMBHI BMTpaTX Ha BEAEHHS CMpaBu, BWU3HAYEHi NpU po3paxyHKy
CTpaxoBoro Tapudy, BignosigHo o n. 4.8 Yactun 2 [Jorosopy.

47. Y BCix BUNagKax JOCTPOKOBOTO NpumuHeHHs Aii Jorosopy CTpaxyBanbHuMK
(3actpaxoBaHa ocoba) MOBWHEH MOBEPHYTU HaneXHMiA oMy npumipHuk [orosopy Ta
nopatki 4o Hboro CTPaxoBMKOBI.

(the number of days during which the Policy operates at the place of its action):

3141 begins when the Insured person passes the passport control of Ukraine upon
departure abroad, but not earlier than 00 hours 00 minutes at the Kyiv time of the day
specified in Part 1 of the Policy as the beginning of the Policy, subject to the advance
payment of the insurance payment within the terms specified by the Policy,

3.12  ends at the moment when the Insured Person passes the passport control of
Ukraine upon returning from abroad or at 24 hours 00 minutes at the Kyiv time of the day
specified in Part 1 of the Policy as the expiration of the Policy (according to the earlier
date).

3.1.3  Ifthe Insured / Assured person is outside Ukraine at the time of the conclusion of
the Policy, the term of the Policy begins 10 (ten) days after the date of payment of the
Policy.

32 If Part 1 of the Policy provides multiple trips, the Insurer shall be liable within the
number of days specified in Part 1 of the Policy. For each trip abroad, the period of validity
of insurance protection automatically diminishes by the number of days spent by the
Insured person on the territory of the Policy.

3.3 The Policy expires at 24:00 hours of the date specified in Part 1 of the Policy as
the expiration date of the Policy or, if Part 1 of the Policy provides multiple trips, - at 24:00
of the date specified in Part 1 of the Policy as the date of expiration of the Policy or after
the expiration of the number of days of insurance protection (according to the date that
was earlier).

34 The territory of this Policy for the insurance of medical expenses, as well as
additional accident insurance (if the Policy includes such additional protection) is indicated
in Part 1 of Policy as a separate country or one of the geographical areas:

341 "E": European, CIS and Baltic countries;

342  "W" all countries of the world including Egypt, Tunisia, Cyprus, Turkey, OAU,
Thailand.

35 This Policy shall be valid on the territory specified in Part 1 of Policy, except for
the territory of Ukraine, the country of permanent residence, the country of citizenship of
the Insured Person, zones of armed and other conflicts, and those territories that are under
the UN sanction.

4. PROCEDURE FOR CHANGES AND TERMINATION OF THE
POLICY

41 Any modification of the terms of the Policy shall be made only with the mutual
consent of the Insured and the Insurer by concluding an Additional Policy to the Policy,
provided the written notice of the initiating Party changes in 30 (thirty) calendar days, if
either of the Parties is not in agreement with the amendments to the Policy, the question of
the validity of the Policy on the previous conditions or the termination of its operation is
resolved.

42 The validity of this Policy shall be terminated and terminated with the consent of
the Parties, as well as in case of:

421 Termination of this Policy;

422  The Insurer fulfills the obligations under this Policy to the Insured (Insured
person) in full;

4.2.3  Non-payment by the Insured of the insurance payment in the terms established
in Part 1 of this Policy. If the insurance payment is not paid, the Policy is automatically
considered to be ineffective;

424  Elimination of the Insured - a legal entity or the death of the Insured - an
individual or a loss of capacity, except in cases provided for in Articles 22, 23 and 24 of the
Law of Ukraine "On Insurance";

425  Liquidation of the Insurer in accordance with the procedure established by the
legislation of Ukraine;

426  Adoption of a court decision on the recognition of this Policy null and void;

427 If the Insured Person has appeared as a person specified in clause 2.5. Part 2 of
this Policy;

428 In the event of the expiration of the number of days of insurance protection in the
event that Part 1 of the Policy provides multiple trips (Multiple)

429  Inother cases stipulated by the legislation of Ukraine.

43 The validity of the Insurance Policy may be terminated prematurely upon request
of the Insurer or the Insured.
4.4 In the event of early termination of the Insurance Policy on the demand of the

Insured, the Insurer shall return to the Insured the insurance payments for the period
remaining before the expiration of the Insurance Policy, less the standard expenses for
conducting the case, determined in calculating the insurance tariff, and the actual amounts
of insurance payments made for this Policy. If the Insured's claim is related to the insurer's
violation of the terms of the Insurance Policy, the latter shall return to the Insured the
insurance premiums paid to him completely.

4.5 In the event of early termination of the Policy, at the request of the Insurer, the
Insurer shall return insurance premiums paid by the Insured fully. If the Insurer's claim is
due to the failure of the Insured to comply with the terms of the Policy, then the Insurer
shall return to the Insured insurance payments for the period remaining until the expiration
of the Policy, less regulatory expenses for business, determined at calculation of the
insurance tariff, in accordance with Clause 4.8 of Part 2 of the Policy, and actual amounts
of insurance payments made under the Policy.

4.6 A Policy entered into for a period of one trip may be terminated prematurely not
later than 1 (one) day before the date of commencement of its action specified in Part 1 of
the Policy. Moreover, if the termination of the Policy is carried out at the request of the
Insured due to the cancellation of the trip or the change in its terms, the Insurer has the
right, upon returning the Insurer of the insurance payment, to keep the standard costs of
conducting the case, determined in calculating the insurance tariff, in accordance with
Clause 4.8 of Part 2 of the Policy.

4.7 In all cases of early termination of the Insurance Policy, the Insured (Insured
Person) shall return the copy of the Policy to the Insurer proper to him and the attachment
thereto to the Insurer.



4.8. 3a [loroBOpOM HOpPMATWBHI BUTPATW Ha BEOEHHs CMpaBW, BU3HAYEHi npu
po3paxyHKy CTPaxoBoro Tapudy, cTaHoBnATb 40 % CTPaxoBoro nnaTexy.

5. NOPANOK | YMOBU 3AIMCHEHHA CTPAXOBUX
BUMNAT

5.1. IMpu HacTaHHi cTpaxoBsoro Bunaaky CTpaxoBuk B Mexax CTPaxoBOi Cymu Ta 3
ypaxyBaHHam ymoB nporpamu «E-VECTOR» cTpaxoBy BUnnaTy Moxe 3fiicHioBaTy:
5.1.1.  YnosHoBaxeHoMmy npeAcTaBHMKy CTpaxoBuka (MEOWYHOMY YK  iHLIOMY
3aknafy) Ha niAcTasi Ta Ha yMOBaX BifMOBIHOTO AOrOBOPY AOPYYEHHS (AOrOBOPY MpO
HafjaHHs MoCmyr TaldM paxyHKy, Kambkynsuii Ta MeauYHoro pamopTy) Ta iHWMX
AOKYMEHTIB, LIO MiATBEPAXYIOTb (haKT HACTaHHS CTPaxOBOrO BWMAAKy Ta HafaHHS
3acrpaxoBanili 0cobi nocnyr, nepenbavyennx ymosamu florosopy, Ta/abo

5.1.2.  3acTpaxoBaHit ocobi (CTpaxysanmbHuky, BurogoHabysayy) 3a ymoBu
nonepenHbOT0  MOTOMKEHHS 3 YNOBHOBaXEHUM  MpefcTaBHukoM — CTpaxoBuka
oTpumanux 3actpaxoBaHolo ocofol Ta cnnadyeHux Heto  (CTpaxyBamnbHUKOM,
BurogoHabysayem) nocnyr B Mexax, BU3Ha4eHnx [lorosopom.

5.2. Mpw 3piiicHeHHi cTpaxoBoi BuNnaTH 3acTpaxosaHiii 0cobi (CTpaxyBanbHuKY,
BurogoHabysavy), ska camoCTiiHO onnatina OTPUMaHi Ta MonepefHbO Y3romkKeHi i3
YnoBHOBaxXeHUM npefcTaBHukoM Ctpaxosuka (CTpaxoBMKOM) MOCRyrM Ha ymoBax
[loroBopy, BUNnaTa 3MiNCHIOETLCS Y HaLioHanbHi BantoTi Ykpaiku no kypcy HBY Ha
[aTy HacTaHHs CTPaxoBOro BuMagky y 6e3roTiBkosiit ¢opmi abo iHwumM cnocobom, He
3a60POHEHNM YMHHWM 3aKOHOAABCTBOM YKpaiHu, 3a noropxeHHsamM CTpaxoBiuka.

5.3. PiweHHs npo cTpaxoBy Bunnaty abo BifMOBY Y CTpaxoBi BuUNMaTi
npuiimaeTbest Ctpaxosukom npotsrom 10 (mecstv) pobounx [HIB 3 AHS OTpUMAHHS
CTpaxoBuKOM YCix HeobXigHUX [OKYMEHTiB, BkasaHux Yy [loroBopi, Ta HagaHWx B
nopsaky, nepenbayeHoMy ymoBamu [loroBOpY MO KOXHOMY KOHKPETHOMY BWAY
CTpaxyBaHHs, ki NiATBEpAXYlOTb abo cnpocToByloTb (hakT Ta 0OCTaBUHW HACTaHHS
CTPax0BOro BUMaaKy i poamip 36uTkis (BuTpar).

54. PileHHs npo cTpaxoBy BUNNATy OQOPMIIOETLCA CTPAXOBUM  aKTOM.
CrpaxoBa BunnaTa 3gilicHioeTecs Ctpaxosukom npotsirom 10 (aecsitn) pobounx AHIB 3
OHs nignucaHHs cTpaxoBoro akTy abo, B pasi BunnaTi 3rigHo 3 n. 5.1.1 Yactuhm 2
[loroBopy, B iHWWA CTpOK, nepeabayeHwit BIANOBIAHUM [JOrOBOPOM [OPYYEHHS
(BoroBopOM Npo HaAaHHs nocmyr).

5.5. lMoBigomneHHs npo BigMOBY Yy cTpaxosii Bunnati CTpaxoBMK Hanpasnse
CrpaxyBanbHuky (3acTpaxoBaHiit ocobi, BurogoHabysauy) y nuceMoBiit dopmi 3
06rpyHTYBaHHAM npuymH BigMoBK npoTarom 10 (aecsit) pobounx AHIB 3 MOMEHTY
NPUAHATTS TAKOTO PilIEHHS.

5.6. CTpaxoBuK Mae MpaBo BifCTPOYNUTU MPUAHATTA PileHHs WOA0 3AiNCHEHHS
CTPaxoBoi BUNNAaTH Yy BUNadKax:

5.6.1. HenapaHHs CTpaxoBuUKy [OKYMEHTIB, BU3HayeHux ymosamu [lorosopy. B
LbOMY pasi NPUAHATTS pilleHHs BigKNAZAeTbCs Ha CTPOK, HEOOXiaHWA Ans MOBHOrO
3'ACyBaHHA MpU4MH, OOCTaBMH Ta HacnigkiB CTPaxoBOro BuNajky Ta OTPUMaHHS
BiANOBIAHNX NIATBEPAXYIOUMX HANEXHAM YUHOM OCOPMNEHUX JOKYMEHTIB;

5.6.2.  HasBHocTi 06rpyHTOBaHWUX CYMHIBIB y MpaBOMIPHOCTI BUMOr 3acTpaxoBaHoi
ocobu (CTpaxyBanbHuka, BurogoHabysaya) Ha ofepxaHHsi CTpaxoBoi BANNaTH, B TOMY
yncni BHACMiZoK BUHUKHEHHS Y CTpaxoBMKa CYMHIBIB CTOCOBHO AOCTOBIPHOCTI HaZaHUX
3actpaxoBaHoto ocoboto (CtpaxyBanbHukomM, BuropoHabysauem) igomocTeit Ta/um
[0KyMeHTiB abo SKLLO Ha MigCTaBi HagaHUX JOKYMEHTIB HEMOXIMBO BCTAHOBUTY (haKT,
obCTaBMHM, MPUYMHM CTPaxoBOro Bunagky Ta (abo) poamip 3aBaaHux 36UTKIB
(3piicHeHMx BMTPaT). Y LbOMY BUNapKy BiACTPOYEHHS BiAOYBaeTbCS A0 OAEPXKaHHS
HeoOXiAHMX AoKasiB Ta AOKYMEHTIB. [PaHWYHWA CTPOK BIACTPOYEHHS 3AIACHEHHS
CTpaxoBoi BMNMATM — WiCTb MicAUiB 3 pAatw  HagaHHs  CTpaxyBanbHUKOM
(3actpaxoBaHolo ocofoto) CTpaxoBuky BCiX BW3HA4eHMX ymoBamu [lorosopy
HOKYMEHTIB, HeobXifHMX ANs NiATBEPMKEHHS (aKTy, NPUYMH Ta 06CTaBUH CTPaxoBOro
BMNAAKy, po3mipy 36UTKiB (BMTpaT) Ta iHLINX JOKYMEHTIB, HEOOXIHUX ANs 3MiCHEHHS
CTPaxoBoi BANNATH;

5.6.3.  AKwo opraHamu BHYTPILLHIX CMpaB Yu iHWWMW KOMNETEHTHUMM OpraHamu
Oyab-akoi  fiepkaBu BIOKPUTO KpWUMiHanbHE 4W iHWE NpOBAfXeHHs | BedeTbes
pO3crigyBaHHs 06CTaBMH, LLO MPU3BENM 40 CTPAXOBOrO BUNAAKY, TO B LibOMY BUNALKY
BiICTPOYEHHS! BinOYBaETLCS [0 3aKiHYEHHS PO3CNiAYBaHHS Ta yXBamneHHs BigNOBIGHOTO
pilleHHs y Liln cnpasi. MWTaHHA NpO 3[INCHEHHS CTPaxoBOi BMMMATU BUPILLYETLCS
npotarom 15 (W'aTHagusTM) pobounMx AHIB  nicNs  3aKiHYEHHs  3a3HAYeHOro
po3cnigyBaHHs (MOrO 3yMWHEHHsl, CKNnagaHHs OOBMHYBANbHOrO aKTy (BUCHOBKY),
3aKPUTTA  KPUMIHANBHOTO  MPOBAKEHHS, TOWO) Ta OTpUMaHHs CTpaxoBukom
BiAANOBIAHOrO [JOKYMEHTY.

5.7. [ns oTpumaHHa cTpaxoBoi Bunnath 3righo 3 n.n. 5.1.2 [lorosopy
CrpaxyBanbHuk (3acTpaxosaHa ocoba /BurogoHabysay) nosuHeH Hapatu CTpaxoBuky
HacTynHi [OKYMEHTW, WO € 3aranbHuMuW Ans Oyab-akoi nogii, Wo Mae O03Haku
CTPaxoBOro BUNaAKy:

- nnUCbMOBY 3asiBy 3a HOPMOI0, BCTAHOBNEHOK CTPaxoBUKOM;

- [orogip a6o #oro konito;

- Konmito BCiX CTOPIHOK NacnopTy rpomMagsHuHa YKpaiHu Ans Buisgy 3a KOPAOH
3acTtpaxoBaHoi 0cobu;

- konito nacnopty
ocobu/BurogoHabysaya;

- komito  fgosigku, wo mictute  PHOKMM  (ineHTudikayiniuin - Homep)
3acTpaxoBaHoi ocobu/BurogoHabysaua;

- opuriHan abo HoTapianbHO 3acBifueHy KOMito JOKYMEHTY, WO NiaTBEpAKYE
npaso BurogoHabyBaya Ha OTPUMAHHS CTPaxoBOi BUMMATW (B pasi HEMOBHOMITTSA
3acTpaxoBaHoi 0cobu abo ii cmepTi).

3a okpemMMM BUOAMM CTPaxOBMX BUMAAKIB MOJAKTHCA TaKOXK iHWI AOKYMEHTH,
BM3HaYeHi y BignOBiAHWX NyHKTax Yactunm 2 [orosopy.

5.8. Bci gokymeHT, wWwo HagawTtbest CTpaxoBuky, MawTb 6yt po3bipnuBo
HanucaHi abo HagpykoBaHi Ha 6OnaHkax Ta MaTW nignucu nocagoBux ocib 3
BiANOBIAHWMM MevaTkamu, a TaKOX HallMEHyBaHHSsI, afpecy/MiCLie3HaXomKeHHs Ta
KOHTaKTHMI1 TenedoH ycTaHoBw (ocobw), Lo ix Buaana. PaxyHku (chakTypw, iHBoiiCK) Ta
(biHAHCOBI JOKYMEHTM, LIO NiATBEPAXYIOTb (hakT onnaty (Yeku, KBUTaHLi, opaepw,
TOWO) HAAAKTbCA B OPUTiHANMBHNX MpUMipHUKaX. [IOKYMEHTU, CknageHi MOBOK iHLLOW
HiX aHrniicbka Yy NOMbCbka, MaloTb HAaAaBaTUCh 3 NEPEKNAAOM YKPaiHCbKO0 MOBOH 3

rpoMagsHuHa Ykpaitu 3acTtpaxoBaHoi

48 Under this Policy, the standard expenses for conducting a case, determined
during the calculation of the insurance tariff, constitute 40% of the insurance payment.

5. PROCEDURE AND CONDITIONS OF INSURANCE
PAYMENTS

51 In case of insured event, the Insurer may, within the limits of the sum insured and
subject to the conditions of the VECTOR program, make the insurance payment:

5.1.1  Assisting company (a medical institution or other institution) on the basis and
under the terms of the relevant contract of the order (agreement on the provision of
services and / or accounts, calculations and medical report) and other documents
confirming the fact of the occurrence of an insured event and providing the insured person
with the services provided the terms of this Policy and / or

5.1.2  The Insured person (the Insured, the Beneficiary), subject to prior agreement
with the Assisting Company, received by the Insured person and the services (paid by the
Insured, the Beneficiary) paid to it within the limits specified by this Policy.

5.2 In the performance of the insurance payment to the Insured Person (the Insured,
the Beneficiary) who independently paid the services received and agreed with the
Assisting Company (Insurer) on the terms of this Policy, payment shall be made in the
national currency of Ukraine at the rate of the NBU as of the date of the insured event in
the non-cash form, or other way, not prohibited by current legislation of Ukraine, with the
consent of the Insurer.

53 The decision on insurance payment or refusal of insurance payment shall be
made by the Insurer within 10 (ten) working days from the date of receipt by the Insurer of
all necessary documents specified in the Contract and provided in the manner stipulated
by the Contract terms for each specific type of insurance, which confirm or refute the fact
and circumstances of occurrence of the insured event and the amount of losses
(expenses).

54 The decision on the insurance payment is made by the insurance certificate. The
insurance payment is made by the Insurer within 10 (ten) business days from the date of
signing the insurance certificate or, in case of payment in accordance with clause 5.1.1.
p.5.1. Part 2 of the Policy, in another term, provided by the relevant contract of authority
(contract on the provision of services).

5.5 The notice of refusal shall be sent by the Insurer in writing to the Insured person
(Beneficiary), with the justification of the reasons for the refusal within 10 (ten) working
days from the moment of making such decision.

5.6 The insurer has the right to postpone the decision on the insurance payment in
cases:

5.6.1 Failure to insure the documents specified in the terms of this Policy. In this case,
the decision is postponed for the period necessary for the full explanation of the reasons,
circumstances and consequences of the insured event and the receipt of the
corresponding supporting duly executed documents;

5.6.2  There are justified doubts about the legality of claims of the Insured (the Insured,
the Beneficiary) for the receipt of insurance payments, including as a result of the insurer's
doubts as to the reliability of the information and / or documents provided by the Insured
person (the Insured, the Beneficiary), or if, on the basis of the submitted documents it is
impossible to establish the fact, circumstances, causes of the insured event and (or) the
amount of losses incurred (costs incurred). In this case, the delay is before obtaining the
necessary evidence and documents. The deadline for postponing the insurance payment
is six months from the date the Insured (Insured Person) provides the Insurer with all the
documents specified in the terms of this Policy necessary documents to confirm the fact,
reasons and circumstances of the insured event, the amount of of losses (expenses) and
other documents necessary for the insurance payment;

5.6.3 If the authorities or other competent authorities of any state open criminal or
other proceedings and investigate the circumstances that led to the insured event, then in
this case the delay will be before the investigation and approval of the relevant decision in
the case. The issue of the implementation of the insurance payment shall be resolved
within 15 (fifteen) working days after the completion of the said investigation (its
suspension, drawing up the indictment, closing the criminal proceedings, etc.) and
obtaining the relevant document by the Insurer.

5.7 In order to receive insurance indemnity in accordance to item 5.1.2. of this
Policy, the Insured / Beneficiary shall provide the Insurer with the following documents,
which are common to any event that has the characteristics of an insured event:

- a written application in the form established by the Insurer;

- Policy of insurance or its copy;

- a copy of all pages of the passport of a citizen of Ukraine for the travel abroad of
the Insured person;

- a copy of the passport of the citizen of Ukraine of the Insured Person /
Beneficiary;

- a copy of the certificate of assignment of the identification number of the Insured
Person / Beneficiary;

- an original or a notarized copy of the document confirming the right of the
Beneficiary to receive an insurance payment (in the case of an insured person's death or
death).

- Other types of insurance cases are also filed with other documents specified in
the relevant sections of this Policy.

5.8 All documents provided to the Insurer must be clearly written or printed on the
forms and must be signed by officials with appropriate seals, as well as the name, address
/ location and contact telephone of the issuing institution (s). Invoices (invoices, invoices)
and financial documents confirming the fact of payment (checks, receipts, orders, etc.) are
provided in the original copies. Documents made in a language other than English or
Polish must be provided with a translation into Ukrainian with a notarized signature of the
translator, made at the expense of the Insured / Insured person / Beneficiary.



HOTapianbHO ~ 3acBid4eHWM MNignMCOM Mepeknagava, 34iMCHEHMM 32 paxyHoK
CrpaxyBanbHuka/3acTpaxoBaHoi ocobu/BurogoHabysaya.

5.9. Bci  pokyment, iHdopmauis Ta fokasu  HapawoTbes  CTpaxoBuky
6e3KoLITOBHO.

5.10.  Axwo [orosopom nepenbayeHa (paHwmM3a, TO CTpaxosi BUNMATA
3MICHIOKOTECS 3 BUPaXyBaHHAM (PPaHLLM3N.

6. MPUYMNHU BIOMOBU Y CTPAXOBIV BUMJATI.
BUKNMIOYEHHA I3 CTPAXOBUX BUNMAOKIB

6.1. MipcTaBoto ans BigMoBM CTpaxoBuKa y 3AIACHEHHI CTPaxoBOi BUNNATH
€

6.1.1.  HasmucHi pii CrpaxyBanbHuka (3acTpaxoBaHoi ocobu), cnpsmoBaHi Ha
HacTaHHs CTPaxoBOro BUMaAKy. 3asHayeHa HOpMa He MOLIMPIOETLCS Ha Aif, NOB'A3aHi 3
BMKOHAHHAM HUMW TPOMAASHCbKOTO YM cryxb0Boro 0BOB'A3Ky, B CTaHi HeobXigHoi
oboponm (6e3 mepeBuLieHHs ii Mex) abo 3axucTy MailHa, XWTTS, 3[00POB'S, YECTi,
rigHocTi Ta Ainosoi penytauii. Keanidikauis ain CtpaxysanbHuka abo 3actpaxoBaHoi
0cobu BCTAHOBIMIOETLCS BIfMOBI[HO A0 YYHHOTO 3aKOHOAABCTBA YKpaiHu.

6.1.2.  BuunenHs CrpaxyBanbHukom abo 3acTpaxoBaHOl 0C060I0  yMUCHOTO
3MTOYMHY, LLO MPW3BIB O CTPAXOBOTO BUNAAKY.

6.1.3. MopaHns CrpaxyBanbHukoMm, 3actpaxoBaHow ocobow abo ocoboro, Ha
kopucTb skoi Mae ByTv 3pilicHeHa CTpaxoBa BUNMaTta, HEMpaBAMBMX BiJOMOCTE Mpo
npeamet [loroBopy Ta/abo npo takT Ta/um 06CTABUHM HACTaHHS! CTPAXoBOrO BUMAAKY
Talum cymy BuTpaT.

6.1.4.  HecsoeyacHe nosigomneHHs CTpaxyBanbHUKOM (3acTpaxoBaHow 0C060t0)
MpO HacTaHHs CTpaxoBOro BUMAAKy (41 mopii 3 03Hakamu CTpaxoBoro Bunapaky) 6e3
MOBaXHUX Ha Le npuumH abo cTtBopeHHs CTpaxoBuky (B T.4. YNOBHOBaXeHOMY
npeactaBHukoBi CTpaxoBuWKa) MNepewkod Yy BW3Ha4yeHHi 0OCTaBWH, XapaKtepy
CTPax0BOro BUMaAKy Ta poamipy 36uTkis (BuTpar).

6.1.5.  HesuacHe, 3rigHo 3 ymoBamu [loroBopy, HagaHHs AOKyMeHTiB CTpaxoBuKy
ANS OTPUMaHHs CTPaxoBOi BUMNATY.

6.1.6.  HesukoHaHHs CTpaxyBamnbHukoM (3acTpaxoBaHolo 0coboto) cBoix 060B's3kiB
3a [loroBopom.

6.1.7.  HeBukoHaHHs BkasiBok CTpaxoBuka 4u YMOBHOBaXEHOTO NPefCTaBHUKA
CrpaxoBuka B NpoLieci BperymnioBaHHs Noii, Lo Mae 03HaKu CTPaxoBOro BANaAKY.

6.1.8.  HeHapaHHs CTpaxoBuky, HaflaHHsi He B MOBHOMY 06csi3i abo HeHanexHum
UMHOM OCPOPMIEHNX [OKYMEHTIB Ta BiOMOCTEN, HEOOXIAHMX ANS NPUIHSATTS PiLLEHHS
LLOi0 CTPaxoBOi BAMNATY.

6.1.9. HapaHHs CTpaxoBuKy [OKYMEHTIB 3 HEMpaBWMbHOK YU  HenpaBAMBOK
iHchopMmaLjieto CTOCOBHO hakTy, NMpUunH Ta 06CTaBUH BUNAZKY 3 O3HaKaMu CTPaxoBoro,
30KpeMa, CTaHy 3[OpOB'sl Ta OTPUMAHUX MEAUYHUX Ta/uu iHLINX [JOAATKOBUX MOCTYT.
6.1.10. PeabinitaviitHe nikyBaHHsi Ta/abo NPOAOBKEHHS NikyBaHHs Ha TEPUTOPII, LWO
He BU3HayeHa sk micLe Aji lorosopy.

6.1.11. BigmoBa 3acTpaxoBaHoi 0coOM Bifi MPOXOMXKEHHSI MELNYHOTO OBCTEXEHHS,
sikoro BiMarae CTpaxoBuK.

6.1.12. OrtpumanHs  CrpaxyBanbHukoM  (3acTpaxoBaHow — 0co60K)  MOBHOTO
BifLLIKOAYBaHHs 36UTKiB (BUTPAT) BiAl 0CO6M, BUHHOI Y iX 3anOpisiHHI.

6.1.13.  IHwi Bunagkm, nepeabaveHi [JoroBOPOM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.
6.2. CTpaxoBi BANNATW He 3MiACHIONTLCS 33 BUMagkamu, siki y BignoBigHoOCTI Ao
ymoB [loroBopy He BW3HAIOTbCS CTPaxoBUMM Ta/yu HanexaTb [0 BUKIIOYEHb i
0bMexeHb CTpaxyBaHHS.

6.3. He BU3HaloTbCA CTPaxoBMMM BUNaAKaMM NOAii, AKi cTanucs BHacnigok:
6.3.1.  pomapcbkiux 3aBOpyLUeHb, CTPaiikiB, HaA3BMYaWHOrO CTaHy, GoiioBuX,
BIACbKOBMX (OronolueHa BiitHa 4v HeoromolueHa) Ain Byab-skoro pogy i ix Hacnipkis,
MacoBux Gesnopsikis, NoBcTaHb Ta Gyab-sKMX iHLWMX aKLiii rPOMaAChKoi Henokopy,
TEPOPUCTUYHVUX aKTiB, NoAiii HenepeBopHOi cunw, fji sSAepHOTO iHUMAEHTY Taluu
iOHi3ylO4Or0  BUNPOMIHIOBAHHS  TaluM  papioakTMBHOTO 3abpyOHEHHS, a TaKox
MOPYLUEHHST HOPM  eKonoriyHoi  Geanekw, He3anexHo Bif XapakTepy —ydacTi
3acTpaxoBaHoi 0coby y Takux nogisix;

6.3.2.  MocriHoi, perynspHoi, TpuBanmoi Aii 44 panToBOrO BUKWAY, PO3NMBY,
nepemiLLeHHs rasiB Ta ra3onogibHMX pevyoBuH, Napie, MPOMEHIB, PiAVH, BOMOM, KMCIIOT,
XiMi4HUX cnonyk abo byab-sikux, B TOMy Yuchi HeaTMocepHux, onagis (caxa, KinTsisa,
[UM, WA Ta iH.) Ta iHWWX 3a6PYaHIOYMX PEYOBIH;

6.3.3.  HaBmucHux pgii/6esgisnbHocTi aBo HeobepexHocTi 3acTpaxoBaHoi 0cobu
Ta/abo 3auikaBneHux TPeTix Ocib, Lo NpU3BENO [0 HACTaHHS CTPaxXOBOrO BUMafKy, a
TakoX 3fiicHeHHs abo cnpobu 3AiiCHEHHs 3acTpaxoBaHOK OCOBOK 3MOYMHHMX Ailt
ab0 nopyLUEHHs Heto 3aKOHIB, BCTAHOBMEHMX HOPM, MEAMYHUX NMPU3HAYEHb, CaHITapHUX
i npoTu-enigemionoriyHnx pexkomeHaaLin Towo. Mig HeobepexHICTI0O Po3yMieTbes, Lo
ocoba:

- nepegbayana MOXIMBICTb HaCTaHHs HebesneyHux Hacnigkie cBoix Ail (abo
6e3pnianbHOCT), ane nerkoBaxHO pO3paxoByBana Ha Te, LIO BOHM HE HaCTaHyTb
(3MOYMHHa CaMOBMEBHEHICTB);

- He nepeabayana MOXNMMBOCTI HAaCTaHHS HeDe3neyHux Hacnigkis CBOIX Ail
(abo GespisnbHOCT), Xxoya noBWHHA Oyna Ta Mana Taky MOXIMBICTb (3MOYMHHA
HepbanicTb).

®akT HeobepexHOCTi BCTaHOBMIOETbCA Ha MiACTaBi pilleHHs/BMpoOKy cydy abo 3a
3srogoto CTopi [loroBopy;

6.3.4.  HeBukoHaHHs 3acTtpaxoBaHot ocoboro (CtpaxyBanbHuKoM,
BurogoHabyBayem) odiuiiHux pekomeHgauin  MinicTepcTBa  3akOpAOHHMX  CripaB
Ykpainu, Ten.: +380442381657, canT: http://mfa.gov.ua/, Ta CTpaxoBuka LWOAO NOi3A0K
[0 30H BiliCbKOBMX Aill, TEPOPUCTUYHWX aTaK, CTUXIMHWX NWX, enigemiii Yu naHgemii,
OKpiM BMNaaKiB, KON Taki noi3gki nepenbadyeHi ymoBamu CTpaxyBaHHs, LIO NMCbMOBO
0dhopMIIeHO OKpeMuM aogaTtkom o [lorosopy;

6.3.5.  Moisgkn CrpaxyBanbHuka/3acTpaxoBaHoi 0cobu A0 KpaiHu 4u MicLEeBOCTi,
BM3HauyeHoi CTpaxoBWKOM ik 30Ha 6OMOBMX il (war zone), OKpiM BUNAAKIB, konu Taki
noi3gku nepepdayeHi ymoBamu CTpaxyBaHHS, WO MUCbMOBO OCGOPMIIEHO OKPEMMM
popatkom o [lorosopy;

6.3.6.  BuuHeHHs camorybcTa abo cnpobu camorybetBa 3acTpaxoBaHow 0cobot
(CtpaxyBanbHukom, BurogoHabyBauem), 3a BUHSTKOM BUMagKiB, komu 3acTpaxoBaHy

5.9 All documents, information and evidence are provided to the Insurer free of
charge.

5.10 If the Policy provides for a deductible, then the insurance payments are made
less the amount of the deductible.

6. CAUSES OF DISCLAIMER IN INSURANCE PAYMENT.
EXCLUSION FROM INSURANCE CLAIMS

6.1 The reason for the refusal of the Insurer in the implementation of the
insurance payment is:

6.1.1 Intended actions of the Insured (Insured Person) aimed at the occurrence of an
insured event. The above norm does not apply to actions related to their civil or service
duties, in the state of necessary defense (without exceeding its limits) or to protect
property, life, health, honor, dignity and business reputation. The qualification of the
actions of the Insured or the Insured person is established in accordance with the current
legislation of Ukraine.

6.1.2  The commission of the Insured or the Insured by a deliberate crime that led to an
insured event.

6.1.3  Submission by the Insured, the Insured person or the person in whose favor the
insurance payment is to be made, false information about the subject of the Insurance
Policy and / or the fact and / or circumstances of the occurrence of the insured event and /
or the amount of expenses.

6.1.4  Failure to notify the Insured (Insured Person) about the occurrence of an insured
event (or events with signs of an insured event) without a valid reason or the creation of
the Insurer (including the Assisting Company) of obstacles in determining the
circumstances, nature of the insured event and the amount of losses (expenses).

6.1.5  Inappropriate, in accordance with the terms of the Policy, submission of
documents to the Insurer for the receipt of insurance indemnity.
6.1.6 Failure of the Insured (Insured Person) to fulfill his obligations under the Policy.

6.1.7  Failure to comply with the instructions of the Insurer or the Authorized
Representative of the Insurer in the process of settling an event with signs of an insured
event.

6.1.8 Failure to insure the Insurer, the provision of not fully or inappropriately
completed documents and information necessary for the decision on insurance payments.

6.1.9 Providing the Insurer documents with incorrect or false information concerning
the fact, causes and circumstances of the case with the characteristics of the insurance, in
particular, the state of health and received medical and / or other additional services.
6.1.10  Period of rehabilitation treatment and / or continuation of treatment in a territory
that is not defined as the place of the Policy.

6.1.11  Refusal of the Insured person from the medical examination required by the
Insurer.

6.1.12  Obtaining by the Insured (Insured person) full compensation of losses
(expenses) from the person guilty of their causing.

6.1.13  Other cases stipulated by the Policy and current legislation of Ukraine.

6.2 Insurance payments shall not be made in cases which, in accordance with the
terms and conditions of the Policy, are not recognized by the insurer and / or are excluded
from the insurance exceptions and restrictions.

6.3 Insurance events that occur as a result of:

6.3.1  Actions of any kind and their consequences, mass disorders, insurrections and
any other actions of public disobedience, acts of terrorism, force majeure, and other
actions of public disorder, strikes, state of emergency, combat, military (declared war or
unannounced) the actions of a nuclear incident and / or ionizing radiation and / or
radioactive contamination, as well as violations of environmental safety standards,
regardless of the nature of the participation of the Insured in such events;

6.3.2  Continuous, regular, prolonged or sudden release, spill, transfer of gases and
gaseous substances, vapors, rays, liquids, moisture, acids, chemical compounds or any
other, including non-atmospheric, precipitation (soot, soot, smoke) , dust, etc.) and other
pollutants;

6.3.3  Intentional actions / inaccuracies or negligence of the Insured person and / or
interested third parties leading to the occurrence of an insured event, as well as the
commission or attempted accomplishment by the Insured of a criminal offense or violation
of laws, established norms, medical appointments, sanitary and anti- epidemiological
recommendations, etc. By carelessness it is understood that the person:

- envisaged the possibility of dangerous consequences of their actions (or
inaction), but lightly relied on the fact that they did not come (criminal self-confidence);

- did not envisage the possibility of dangerous consequences of their actions (or
inaction), although it should have had such an opportunity (criminal negligence).

The fact of negligence is established on the basis of a judgment / court verdict or with the
consent of the parties to the Policy;

6.3.4  Failure by the Insured Person (the Insured, Beneficiary) of the official
recommendations of the Ministry of Foreign Affairs of Ukraine, tel .: +380442381657, site:
http://mfa.gov.ua/, and the Insurer for travel to zones of military operations, terrorist
attacks, natural disasters disasters, epidemics or pandemics, except when such trips are
provided for by the insurance conditions, which is written in writing with a separate annex
to the Policy;

6.3.5  Trips of the Insured / Insured to the country or area determined by the Insurer as
a war zone, unless such trips are provided for in the insurance terms, which is written in a
separate annex to the Policy;

6.3.6  Suicide or attempted suicide by the Insured Person (the Insured, the
Beneficiary), except for cases when the Insured Person has been brought to such a state



ocoby Oyno poBefeHO [0 TAKOro CTaHy MPOTMUMPaBHUMMW AisiMM TPETiX Ocib, Lo Mmae
6yT1 AOBEEHO JOKYMEHTANbHO BiANOBIAHUMI KOMNETEHTHUMM OpraHamu abo cynom;
6.3.7.  CkoeHHs Oyfp-Akoro  npaBOMOpYlIEHHS Ta/um  cnpoba  3[iCHEHHs
npoTunpaBHuX il 3acTpaxoBaHoto ocoboto (CTpaxysanbHukoM, BuropoHabysadem),
SiKi 3HaXOAATLCS B MPUYMHHO-HACMIAKOBOMY 3B'A3KY 3i CTPAXOBUM BUMaAKOM;

6.3.8.  HapaxaHhs 3actpaxoBaHoi ocobu (CtpaxyBamnbHuka, Burogonabysaya) Ha
HeBUNpaBAaHUA pU3NK, CBIKOMY Hebeaneky (3a BMHSTKOM PSATYBaHHA XUTT) —
cBigomoro nepebyBaHHs B MicLsX, 3a3anerigb BigoMux sik HebeaneuHi 4ns xutTa Ta
370POB'A MOANHN, TaldM yyacTb y MpoBefeHHi byab-skux Hebesnewrnx pobiT Ta/un
Hebe3neyHmMx BiAax BiAMOYMHKY/pO3Bar;

6.3.9. MMopywerHs 3acTpaxoBaHot ocofow npaBun TexHikn 6esneku, npasun
noXexHoi Be3neku, NpaBun [LOPOXHLOTO PyXY;

6.3.10. BmBaHHS ankoronio, HapKOTUYHMX YK TOKCUMHMX PEYOBMH, MeAMKaMeHTIB
6e3 npusHayeHHs nikaps abo AKLLO Mif Yac HacTaHHs MOAIT, L0 Mae 03HaKy CTPaxoBOro
BMNaaKy, 3acTpaxoBaHa ocoba 3Haxo[unach Mia BMMMBOM arnkoromnto, HapkOTUYHNX YN
TOKCUYHWX PEYOBYH, MeaVKameHTiB 6e3 NpusHaueHHs nikaps;

6.3.11.  CamonikyBaHHs Ta/uu nikyBaHHsl 0CO60I0, Sika He Mae BigNOBIAHOI NiLleH3ii Ha
3MiACHEHHS NiKyBanbHOI AiANBHOCTI;

6.3.12. [lii COHsYHOrO MPOMIHHSI, L0 NPM3BENO A0 COHAYHOrO oniky abo Tennosoro
yaapy, OKpiM BWHUKHEHHS rocTpoi Hebesneku Ans xuTTs 3acTpaxoBaHoi ocobu, LWo
Maro HacriakoM nikyBaHHS Liiei 0coby y cTaLjioHapHUX ymMoBaXx;

6.3.13.  Enigewii, kapaHTuHy;

6.3.14. BukoHaHHs 3acTpaxoBaHoto 0coboto byab-skoro Bugy disnyHoi poboty Ta/um
Byab-akoi pobot mo Haiimy, pobot Ha HebesneuHux AinsHkax (BOAi, ripHUKN,
ByAiBenbHIKM, ENEKTPOMOHTaXHMKY, TOLLO), SKLLO AAHUA PU3NK HE € TakuM, L0 OKPEMO
nepepbayermit Ta BU3HadeHuid y YacTuui 1 [Jorosopy i 3a sikuM crnavyeHmii BignosigHWi
[0AaTKOBUIA CTPAXOBUN NNATiX;

6.3.15. 3aHATTA npodeciiHuM 41 amaTopcbkiM criopToMm abo Oyab-AkMMU BUAAMM
aKTUBHOTO BiAMOYMHKY, SKLLO Taki puanku He Bynn okpemo nepenbayeHi Ta BU3HaYeH y
YacTuhi 1 [loroBopy Ta 3a kMMM CniayeHi BianoBiaHI AOLATKOBI CTPAXOBi nnaTexi;
6.3.16.  [JopoxHbO-TpaHCMOPTHOI Mpurogn abo MOMOMKKM TPAHCMOPTHOrO 3acoby nig
yac MOAOPOXi 3a KOPAOH, O CTanW HacmifKoM arKoronbHOro, HapKOTUYHOTO,
TOKCUYHOTO CM'SHIHHS, CKOEHHS 3acTpaxoBaHOl0 0CO60K YMUCHOTO MPaBOMOPYLLEHHS
32 KOPAOHOM, sIKe BU3HAETbCS TaKMM 3a 3aKOHamu, LU0 AitoTb B kpaiHi nepebyBaHHs,
abo 3a 3akoHamu, Lo AitoTb B KpaiHi MOCTIHOTO NPoXMUBaHHs 3acTpaxoBaHoi ocobu;
6.3.17. Momboty 3acTpaxoBaHoi ocobu Ha OyAb-sKOMy niTanbHOMy —anapari,
KepyBaHHs TakWM anapaToM, KpiM BWMaAKiB MonmboTy B POMi macaxupa Ha nitaky
LMBINbHOI asiaLlii, kWi BUKOHYBABCS NPOECIAHUM NINOTOM;

6.3.18. Asapii, Ko TpaHcnopTHUM 3acobom kepyBama 3actpaxoBaHa ocoba, He
MatouM NocBigYeHHs BOAiS BiAMOBILHOI KaTeropii YW 3Haxogsuuchb Mg BMAMBOM
anKorosto, HAPKOTUYHIX YK TOKCUYHUX PEYOBWH, @ TakoX, AKLLO BOHA, 3a3fanerigb npo
Lje 3Hatouu, ixana y TpaHcropTHOMY 3acobi, skuMm kepyBama ocoba, Lo He Mana
nocBiAYeHHs BOiA BiANOBIAHOI KaTeropii UM 3Haxogunacb nig BMAWBOM anKoronto,
HaPKOTUYHUX Y1 TOKCUMHUX PEYHOBMH;

6.3.19. Cnpobu 3actpaxoBaHoi 0COOM Yy BCTaHOBMEHHI pekopaiB LBMAKOCTI abo
y4acTi y Takoro pogy 3aMaraHHsix;

6.3.20. Yuacti 3acTpaxoBaHoi 0cobu y aBTonmeperoHax abo iHWMX 3maraHHaX (4u
NiAroToBLj A0 HUX) Ha 3emni, Bogi abo y NOBITPi B AKOCTI BOAiS, KaniTaHa, ninota wv ix
MOMIYHWKa, & TaKoX Hai3HWKa (BEpLUHWKA) Ha TBapuHaX;

6.3.21. BukoHaHHs 060B'si3kiB MipoTexHika, npodeciitHoro Bogonasa, (PoKycHUKa,
ApecupyBanbHuka TBapuH;

6.3.22. Yuacti 3acTpaxoBaHoi 0cobu y Takux HeBGe3NeyHWx ANs KWTTS Bugax
BisNbHOCTI Ik CTPUOKW 3 napallyToM (K i3 niTakiB, Tak i 3 BEX (BOMbTUXyBaHHS),
CTPMOKM 3 BMKOPUCTAHHSIM €nacTUYHOTO TPOCa, MOXOAM B EKCTPeMarbHUX yMoBax,
y4acTb Yy MOLIYKOBMX abo iHLWKMX eKcrieauLisix Y 30HW 3 eKCTpeMarbHUMKU NPUPOAHO-
knimaTyHUMKM ymoBamu abo B reorpachiyHo BiffaneHi perioHu;

6.3.23. lMontoBaHHs;

6.3.24. KepyBaHHs Mmotoumukriom 3 ob’emoMm UuniHgpa Ginblwe 125 cm. ky6.,
KBappoLuKiamy, kapTam, CirBeeM Ta iHWWMK ekcTpemanbHumMu/HebesneyHummn (Ha
poacyn CTpaxoBuka) TPaHCMOPTHUMK 3acobamu;

6.3.25.  [HWMX Npu4KH, BU3HaYeHux y YacTui 2 [1orosopy, LU0 BU3HAYAKTb KOHKPETHI
YMOBM CTpaxyBaHHs 33 NEBHUMY BUAAMM.

6.4. [lin cTpaxoBOro 3axuMCTy He MNOWMPIETLCA Ha i CTPaxoBUMM He
BU3HalOTbCA BUnagku/nopii:

6.4.1. wo cranucs nig vac nepebyBaHHs 3acTpaxoBaHOi 0cobu Yy Micusx
TMMYacoBOrO 3aTPUMaHHS, apeLTy, TPUMaHHA Mig BapTolo, YB'A3HEHHS, a TakoX nig
yac apewTy, 3aTPpUMaHHS Ta iHWMX ONepaTMBHWX CRIAYMX Aild, BU3HAYEHUX
KpumiHanbHUM  npouecyanbHuM  kogekcoM  YkpaiHu  (aHamoriYHOro  HopMaTuBHO-
NpaBoBOro akTy KpaiHu nepebyBaHHsl), KpiM BUNAZKIB, KONMW Take 3aTpUMaHHs, apeLuT,
YB'SI3HEHHS BU3HAHI HE3aKOHHUMMK;

6.4.2. WO BMHMKIM [O Aaty nodvatky abo nicns gaTu 3aKiHYeHHs CTpoKy nii
CTPaxoBoro NokpuUTTs 3a [loroBopom;

6.4.3.  wo cranucs no3a Mexamu Micus Aii Jorosopy (Teputopii gii Jorosopy);
6.4.4.  3HMKHEHHs 3acTpaxoBaHoi 0cobu GesBicTi.

6.5. 3a [loroBopom He nignsraioTb BiglWwkogyBaHHIO CTPaxOBMKOM HACTYMHi
WwKoda, BWUTPaTW/30MTKW: MopanbHa LWKOAA, LWKOgA, 3anogisiHa TpeTiM ocobam,
HaBKOMWLLHBOMY MPUPOGHOMY CepedoBuLLy, YrylleHa BUroda, HeycToika (wTpad,
nexs), Oyab-AKi iHWi Henpsmi 30UTKN.

7. NMPABA TA OBOB’AA3KU CTOPIH

7.1. CrpaxyBanbHuk (3acTpaxoBaHa oco6a) Mae npaBso:

7.1.1.  Ha otpumanHs nocnyr, nepegbavenux [loroBopom Ta  nonepeaHso
Y3romKeHnx i3 YnoBHoBaxeHWM npefcTaBHukom Crpaxosuka (CTpaxoBukom), Ta ix
CaMOCTiiiHy onnaTy 3a TakuM Y3rofkeHHsIM 3 NoAanblUUM BifLUKOZAYBAHHSAM MOHECEHNX
BUTPAT B MeXax, BU3HaYeHNX ymoBamu [loroBopy;

7.1.2.  Ha otpumaHHsi CTpaxoBoi BUMnaTh Ha ymoBax [loroeopy;

7.1.3.  Bumaratn Big CTpaxoBuka CBOEYACHMX CTPaxoBWX BWNMAT Yy CTPOKM,
BM3HaueHi [loroBopoM;

by unlawful actions of a third party, which must be proved by the relevant competent
authorities;

6.3.7  The commission of any offense and / or attempt to commit illegal actions by the
Insured Person (the Insured, the Beneficiary) who are in a causal relationship with the
insured event;

6.3.8  Appearance of the Insured Person (the Insured, Beneficiary) for unreasonable
risk, conscious danger (except for life saving) - conscious stay in places known in advance
as life threatening and human health, and / or participation in conducting any dangerous
work and / or dangerous recreational activities;

6.3.9  Violation by the Insured person of safety rules, rules of fire safety, traffic rules;

6.3.10  Use of alcohol, narcotic or toxic substances, medicines without the appointment
of a physician, or if at the time of the occurrence of an event with signs of insurance the
insured person was under the influence of alcohol, narcotic or toxic substances, and
medications without the appointment of a doctor;

6.3.11  Self-treatment and / or treatment by a person who does not have a
corresponding license for medical treatment;

6.3.12  Effects of sunlight that led to sunburn or heat stroke, except the emergence of an
acute danger to the life of the Insured, resulting from the treatment of this person in
steady-state conditions;

6.3.13  epidemics, quarantine;

6.3.14  Execution by the Insured of any type of physical work and / or any employment,
work in hazardous areas (drivers, miners, builders, electrical contractors, etc.), unless this
risk is individually foreseen and determined in Part 1 of the Policy and on which the
corresponding additional insurance payment has been paid;

6.3.15  Professional or amateur sports or any type of recreational activity, unless such
risks were specifically provided for and specified in Part 1 of the Policy and on which the
corresponding supplementary insurance payments have been paid;

6.3.16  Road accidents or vehicle breakdowns during a trip abroad caused by alcohol,
narcotic, toxic intoxication, an Insured Person committed an intentional offense abroad,
which is recognized by such laws in force in the host country, or under the laws in force in
the country of permanent residence of the Insured person;

6.3.17  Flight of the Insured Person on any aircraft, control of such a device, except for
flights in the role of a passenger on a civil aircraft operated by a professional pilot;

6.3.18  Accidents, if the vehicle was managed by the Insured without a driver's license of
the relevant category or being under the influence of alcohol, narcotic or toxic substances,
and if, knowing in advance, she was driving in a vehicle operated by a person who did not
have a driver's license of the appropriate category or was under the influence of alcohol,
narcotic or toxic substances;

6.3.19 attempts by the Insured to establish speed records or participate in such
competitions;

6.3.20 Participation of the Insured in the car race or other competitions (or preparation
for them) on the ground, in water or in the air as a driver, captain, pilot or their assistant,
and also a rider on animals;

6.3.21 Performing the duties of pyrotechnics, professional diver, magician, animal
trainer;

6.3.22  Participation of the Insured in such life-threatening activities as parachute
jumping (from airplanes and towers), jumping using an elastic cable, hiking in extreme
conditions, participating in search or other expeditions in the zone extreme climatic
conditions or geographically remote regions;

6.3.23  Hunting;

6.3.24  Driving a motorcycle with a cylinder capacity of more than 125 cm.cub., Quad
bikes, maps, slides and other extreme / dangerous (at the discretion of the Insurer)
vehicles;

6.3.25  Other reasons specified in Part 2 of the Policy that describe specific terms of
insurance for certain types.

6.4 Insurance protection is not valid and cases do not recognize as insurance
case in follow cases / events:

6.4.1  occurred during the stay of the Insured person in places of temporary detention,
arrest, detention, imprisonment, as well as during arrest, detention and other operational
investigations specified by the Criminal Procedure Code of Ukraine, except when such
detention , arrest, imprisonment found to be illegal;

6.4.2  that arose before the date of commencement or after the expiry date of the
insurance coverage under the Policy;

6.4.3  that occurred outside the scope of the Policy (territory of the Policy);

6.4.4  The disappearance of the Insured person is unknown.

6.4.5  The Policy shall not be compensated by the Insurer for the following expenses /
losses: moral damage / harm, damage caused to third parties, the environment, lost
profits, penalty (fine, penalty), any other indirect losses

7. RIGHTS AND DUTIES

71 The Insured (Insured Person) has the right:

7.1.1  To receive services provided by the Policy and pre-agreed with the Assisting
Company (the Insurer), and their independent payment for such Policy, with subsequent
reimbursement of incurred expenses within the limits specified by the terms of the Policy;

7.1.2  Toreceive insurance payments under the terms of the Policy;
7.1.3  Demand from the Insurer timely payment of insurance payments within the terms
specified in the Policy;



7.1.4.  BHocutu 3a 3rogoto CtpaxoBuka 3MiHM g0 ymoB [loroBopy, 3 BignoBigHUM
nepepaxyHkoM CTpaxoBOrO nmatexy. 3MmiHu, siki MaioTb OyTM BHeceHi [0 yMOB
[loroBopy nmicnsi 11oro  yknagaHHs, OopMASOTECS Y BUMMSAAI HOBOTO [OrOBOPY
CTpaxyBaHHS;

7.1.5.  Ha pocTpokoBe npunuHeHHs Aii [JoroBopy Ta OTPUMaHHS YaCTUHW CTPaXOBUX
nnaTexis, L0 NOBEPTaTLCA, Ha yMoBax [lorosopy.

7.2. CrpaxyBanbHuk (3acTpaxoBaHa oco6a) 3060B’s3aHui(a):

7.2.1.  BukoHysaTin ymoBu [loroBopy B nepiof 1oro fi;

7.2.2.  CnnatiTi CTPaxoBWil NNaTiX y AeHb YknaaaHHs [loroBopy (CTOCYeTbCS Tinbki
CrpaxyBanbHuka);

7.2.3. Hapasatn CtpaxoBuKky iHcpopmaLiito npo BCi BigoMi iomy ofcTaBuHM, LIO
MaloTb iCTOTHE 3Ha4YEeHHS [NS OLiHKM CTPaXxoBOro pU3uKy Ta Mpo ByAb-sKy 3MiHY Takux
obcTaBuH;

7.24.  Indopmysatv CTpaxoBuka Npo iHLWi fitodi AOrOBOPW CTpaxyBaHHS CTOCOBHO
LibOro X npeamety [Jorosopy;

7.25. BxuBatn 3axopiB WoAo 3anobiraHHs Ta 3MEHLEHHs 36uTKiB (BUTpaT)
BHACMIQOK HACTaHHS HaZ3BWYaMHUX MOAiNA, He Jonyckatu fin abo 6e3gisnbHOCTi Woao
UMHHWKIB, HAaCTaHHA SKMX Mae BMIMB Ha CTYMiHb CTPaXOBOTO PU3NKy (B TOMY umcri
CBIlOMO He CTBOPIOBATW PU3NKy BTPaTW 4M 3amnopdisHHA LKOAM 340poB'o Ta (abo)
MaiHy BMacHOMY Ta/um iHLWMX 0Ci6, B TOMy YMCTi TUX, SiKi NOJOPOXYHTh (36MparThCs
NOAOPOXYBATH) Pa3oM 3 HUM), @ y pasi iXHbOr0 BUHMKHEHHS! BXUMBATH BCIX HEOOXiAHNX
3axofiiB ANs YCYHeHHst 06CTaBuH, LLO NiABMLLYIOTb CTyNiHb CTPAXOBOTO PU3NKY;

7.26. MMoromxysaTn 3  YnoBHOBaxeHMUM  npeActaBHukom  CTpaxoBuka
(CtpaxoBukom) Bei Aii, NOB'A3aHi 3 NikyBaHHAM Ta OTPUMAHHSAM iHLLMX MOCAYr B padi
panToBOi XBOPOOW, HeWAcHoro BWMaaKy Ta IHWWX HenepeabadyeHux Mopid,
obymoeneHux [lorosopom;

7.2.7.  BukoHyBaTW BCi pO3NOPSMKEHHS Ta pekomeHpalii  YNoBHOBaXeHoro
npeactasHuka Ctpaxosuka (CTpaxoBuka);

7.28. Hapgaeatw npaBO BINbHOrO [OCTyNy nikaps-ekcrnepTa YMNOBHOBaXeEHOro
npeactasHuka CTtpaxoBuka (CTpaxoBika) Ta 110ro0 yNoBHOBAXEHOrO MpefcTaBHMKa A0
BCi€l Mean4HOI, (piHAHCOBOI Ta iHWOI JOKyMeHTaLlil, NOB'A3aHOI i3 BUNAaKOM, L0 Mae
03HaKW CTPaxoBOro, @ TaKOX MiANMCYBAaTW MUCbMOBY 3rofy Ha HafiaHHs MeauYHUM
(iHwwmm)  3aknagom  iHcopmalii  YnoBHOBaxeHOMy npeAcTaBHuky CTpaxoBuka
(CTpaxoBuKy) CTOCOBHO CTaHy 3[0pPOB'si 3acTpaxoBaHoi ocobu, B T.u. Tiel, L0
HaneXwTb 40 MeANYHOT TaEMHWLIi 38 HopMamy 3akoHofaBcTea byab-AKoi kpaiHm;

7.2.9.  Tpoxoanti MeanyHe 0BCTexeHHs 3a BUMororo CTpaxoBuka;

7.2.10.  OsHatomuTn 3actpaxoBaHy ocoby 3 ymoamu [loroBopy Ta lpasunamu;

7.2.11. MosepHyt Ctpaxosukosi npotsrom 30 (TPUALSATW) KaneHAapHUX [HIB 3
MOMEHTY OTpUMaHHsi MMCbMOBOI BMMOTM CTpaxoBuka 3QiCHEHY OCTaHHIM CTpaxoBy
Bunnaty (abo BignoBigHY i 4acTWHy), SKWO NPOTSroM nepeadadeHnx YUHHUM
3aKOHOAABCTBOM YKpaiHM CTPOKIB MO30BHOI AABHOCTI BUSBUTbCS OOCTaBWHA, LWO
noBricTio abo yacTkoBo nosbaensie CtpaxyBanbHuka (3acTpaxosaHy ocoby) npasa Ha
il opepxaHHs;

7.2.12.  BukoHyBaTV npuitHsiTi Ha ceGe 3a ymoBamu [loroBopy 3060B'si3aHHS Ta iHLUI
pii, nepenbayeHi ymosamu [loroBopy B YacTWHi iHaMBiAyanbHUX (B T.4. [0AATKOBMX)
YMOB CTpaxyBaHHs 3a BUAAMU CTPaxyBaHHs.

7.3. CTpaxoBuWK Ma€ npaBo:

7.3.1.  MepesipatTn HapaHy CrpaxyBanbHukom  (3acTpaxoBaHow — 0co60t0)
iHbopmaLyito Ta BUKOHAHHS HUM ymoB [lorosopy;

7.3.2.  Tepepn yknageHHsM [lorosopy Ta B NpoOLECi 0ro BUKOHAHHS NS NPUAHATTS
PilUEeHH MPO 3AINCHEHHS CTPaxoBOi BMNAATW BUMAraT NPOBEAEHHS MEAUYHOro
obcTexeHHs 3acTpaxoBaHoi 0coou;

7.3.3.  Bumaram Bin CtpaxyBanbHuka iHopmaLjto, HeobXiaHy Ans BCTAHOBNEHHS
obCTaBMH CTPaxoBOro BMMAKy, BKIHOYAlOYW BIAOMOCTI, WO CKNajaloTb KOMEPLiiHy
TaEMHULLI0, | NepeBIPATU LOCTOBIPHICTb 3a3HaYeHOi iHopmaLii;

7.3.4.  3pincHioBath dhikcauito TenedoHHUX NEPEroBopiB CTOCOBHO MOAIH, L0 MakTh
03HaKW CTPaXoBUX BUNAZKiB;

7.35.  Mepesipati Bci HagaHi 3acTpaxoBaHow ocobot  (CTpaxyBanbHUKOM,
BurogoHabysayem) AOKYMEHTY Ta, Npu HEOBXIBHOCTI 3'iCyBaHHs CMiPHUX NUTaHb WO/
BM3HAHHSI Y4 HEBU3HAHHS BUMagKy CTPaxOBMM, HanpaensiT 3acTpaxoBaHy ocoby Ha
MeanyHe 06CTeXEHHS;

7.3.6.  CamocTiitHo 3'iCOByBaTM MpU4MHW Ta OBCTaBUHW CTPAxOBOrO BUMAAKY, a B
pasi HeobXigHOCTI, HampaBnsTW 3anUTM OO KOMMETEHTHUX OpraHiB/opraHisaliil npo
HafaHHs BiAMOBIOHWX OOKYMEHTIB i iHopMaLii, B TOMy YuCRi Takoi, WO CTaHOBUTb
MeLVNYHY TaEMHULIKO;

7.3.7.  BigCTpouMTM NPUAHATTS pIlUEHHS LWOAO 3MIMCHEHHS CTPaxoBOi BUMMaTH,
AKWO OpraHaMu BHYTPILUHIX CMIPaB YW iHLUMMW KOMMNETEHTHUMU OpraHamn OyAb-sKoi
[epxXaBu BiOKPUTO KpWUMiHaNbHe 4K iHIWIE NPOBAMKEHHs i BeAeTbCS PO3CHiAyBaHHA
00CTaBWH, WO MPU3BENN O CTPaxoBOrO BUMAAKy, A0 3aKiHYEHHS PO3CMidyBaHHS,
yXBaneHHs BiAMOBIOHOMO PpilleHHs1 Yy Ui cnpaBi Ta oTpUMaHHs CTpaxoBuKOM
BiAANOBIAHOrO [OKYMEHTY;

7.3.8.  3aTpumaTy 3AiCHEHHs CTPaxoBoi BUNNATH, ane He binblue Hix Ha 6 (LicTb)
MicAUiB 3 [4aTM HagaHHs BCiX HeobXigHux nepepbaveHnx  [loroBOpoM HamnexHo
0dhopMIIEHNX JOKYMEHTIB, ANs 3'ACyBaHHA 06CTaBMH NOAIT, O MA€E 03HaKW CTPaxoBoro
BMNaAky, B pa3i HasBHOCTI OOrPYHTOBAHMX CYMHiBiB B [AOCTOBIPHOCTI HajaHoi
CrpaxyBanbHukom (3actpaxoBaHoto ocoboto, BurogoHabysauem) iHcopmauii Ta/um
[OKyMEHTIB;

7.3.9. BigmoBuTM 'y 3miACHEHHI CTpaxoBOi BMNNATM B pasi  HEBUKOHAHHS
CrpaxyBanbHukom (3acTpaxoBaHot 0coboto) 30608's3aHb, nependadeHux [Jorosopom,
[MpaBunamu Ta 3akOHOLABCTBOM YKpaiHU, B T.4. NpW MOPYLUEHHI CTPOKY MOBIZOMMEHHS
Npo HaCTaHHs Nogji, Lo Mae 03HaKu CTPAxoBOro BUNAAKY;

7.3.10. Buctynatn Big imeHi CrpaxyBanmbHuka (3actpaxoBaHoi ocobu) 3a iioro
[OPYYEHHSM Y Cy[0BWX OpraHax abo nepeq 3asBHUKaMU NPETEH3i;

7.3.11.  Bukopuctati KBMTOK 3acTpaxoBaHOi OCOOM Ha 3BOPOTHWW WX, Y pasi
opraHisaLlii [OCTPOKOBOrO ii NOBEPHEHHS B YKpaiHy;

7.3.12. He BigwkogoByBaTn Gyab-aki Henpsmi 36utku (BUTpaTh) 3acTpaxoBaHoi
ocobwu.

7.14  To make changes to the terms of the Policy with the consent of the Insurer, with
the corresponding recalculation of the insurance payment. Changes to be made to the
Policy after its conclusion are made in the form of a new Policy;

7.1.5  On early termination of the Policy and receipt of part of insurance payments
returned under the terms of the Policy.

7.2 The Insured (Insured Person) must:

7.2.1  To comply with the terms of the Policy during its period of validity;

7.2.2  Timely payment of the insurance payment (applies only to the Insured);

7.2.3  To provide the Insurer with information about all circumstances known to him
which are essential for the assessment of the insurance risk and any change in such
circumstances;

7.24  inform the Insurer of other current insurance contracts in relation to the same
subject matter of the Policy;

7.25  Take measures to prevent and reduce losses (expenses) as a result of the
occurrence of emergency events, to prevent actions or omissions in relation to factors
having an impact on the degree of insurance risk (including the deliberate absence of a
risk of loss or damage to health and / or the property of own and / or other persons,
including those traveling (going to travel) with him), and in case of their occurrence, take all
necessary measures to eliminate circumstances that increase the degree of insurance risk;

726  To coordinate with the Assisting Company (Insurer) all actions related to the
treatment and receipt of other services in case of sudden illness, accident and other
unforeseen events, stipulated by the Policy;

7.27  Perform all instructions and recommendations of the Assisting Company
(Insurer);

7.2.8  Crant the right of free access to the expert physician of the Assisting Company
(Insurer) and its (his) authorized representative for all medical, financial and other
documentation related to the case with the characteristics of the insurance, as well as to
sign a written consent to the provision of medical (other ) the institution of the Assisting
Company (Insurer) regarding the health status of the Insured person, incl. the one that
belongs to the medical secret according to the legislation of any country;

7.2.9  Toundergo a medical examination at the request of the Insurer;

7.210 The Insured is obliged to acquaint the Insured person with the terms and
conditions of the Policy and the Rules;

7.211  To return to the Insurer within 30 (thirty) calendar days from the moment of
receipt of the written request of the Insurer, made the last insurance payment (or the
corresponding part thereof), if during the period of limitation prescribed by the current
legislation of Ukraine the circumstances which completely or partially deprive the Insured
(Insured person) the right to receive it;

7.212  To perform the obligations and other actions stipulated by the terms of the Policy
as part of the individual (including additional) terms of insurance under the types of
insurance accepted under the terms of the Policy.

7.3 The insurer has the right:

7.3.1  verify the information provided by the Insured (Insured Person) and the terms
and conditions of the Policy;

7.3.2  Before carrying out the Policy and in the course of its implementation, to make a
medical examination of the Insured person for the decision on the implementation of the
insurance payment;

7.3.3  Request from the Insured the information necessary to establish the
circumstances of the insured event, including information constituting commercial secrets,
and verify the authenticity of the information indicated;

7.34  To fix the telephone conversations concerning events with signs of insured
events;

7.35  verify all documents provided by the Insured person (the Insured, the
Beneficiary) and, if necessary, clarify the disputed issues regarding the recognition or non-
recognition of the insurance case, to send the Insured person for medical examination;

7.3.6  to independently find out the reasons and circumstances of the insured event,
and, if necessary, to inquire with the competent authorities / organizations on the provision
of relevant documents and information, including that which constitutes medical secret;

7.3.7  To postpone the decision on the implementation of the insurance payment, if the
bodies of the internal affairs or other competent authorities of any state open criminal or
other proceedings and investigate the circumstances that led to the insured event, before
the end of the investigation, the adoption of the relevant decision in this case and obtaining
the relevant document by the Insurer;

7.3.8  To delay insurance payment, but not more than 6 (six) months from the date of
submission of all necessary documents stipulated by the Contract, in order to clarify the
circumstances of an event having signs of an insured event, in case there are reasonable
doubts about the accuracy provided by the Insured (Insured person, the Beneficiary) of
information and / or documents;

7.3.9  Refuse to pay insurance indemnity in case of non-fulfillment by the Insured
(Insured Person) of the obligations stipulated by the Policy and the Rules and in other
cases stipulated by the Policy, the Rules and current legislation of Ukraine, incl. at violation
of the notice period on occurrence of the event with signs of an insured event;

7.3.10  To speak on behalf of the Insured (Insured person) on his behalf in the judicial
authorities, or before the claimants;

7.3.11  Use the Insured Person's ticket on the way back, in case of arranging its return
to Ukraine;

7.3.12  Not to indemnify any indirect losses (expenses) of the Insured Person.



74. CTpaxoBuK 30608B’A3aHMUI:

7.4.1.  OsHaitomuTn CTpaxyBanbHuka 3 yMoBaMu CTpaxyBaHHs Ta lpaBunamu;
7.4.2.  Tpotarom 2 (ABox) pobounx AHIB, K TiNbKM CTaHe BiAOMO MPO HacTaHHS
CTPax0BOrO BUMAAKY, BXUTU 3aXOfiB L{OA0 OPOPMIEHHS BCiX HEOOXiAHNX AOKYMEHTIB
ANS CBOEYACHOrO 3MCHEHHs CTpaxoBoi Bunnatn CTpaxyBanbHuKy (3acTpaxoBaHii
0cobi);

7.4.3. Tpu HacTaHHi CTpaxoBOro BWMapKy 3AIACHUTM CTpaxoBy Bunnmaty y
nepenbavernit [loroBopom cTpok. CTpaxoBuKk Hece MailHoBY BiAMOBIAanbHICTL 32
HecBOEYacHe 3MfICHEHHS CTPaxoBOi  BMMMATM WnsxoM cnnat CTpaxyBanbHUKY
HeyCcTolKM (Tpady, newi), poamip AKkoi Bu3HaueHwii n. 8.2 Yacturu 2 florosopy;

7.44.  Tpv BiAMOBI y CTpaxoBiit BUMNaTi MOBIAOMUTM Npo Lie 3acTpaxoBaHy ocoby
(CtpaxysanbHuka, Burogonabysava) npotarom 15 (W'ATHaAuATH) KaneHaapHUX AHIB 3
AHS NPUIAHATTS TaKOTO PiLUEHHS 3 OBIPYHTYBAHHAM NPUYMHM BIOMOBY;

74.5. He posronowysatu Bigomocteit npo CTpaxyBamnbHuka i WOTO MailHOBE
CTaHOBYLLE, KPiM BUNaJKiB, BCTAHOBNEHWX 3aKOHOM;

7.4.6. Tpu HacTaHHi CTpaxoBOro BunapKy 3abeaneunTu HagaHHs 3a AOMOMOroK
YnoBHoBaxeHoro npeacTaBHuka CtpaxoBuka CTpaxyBanbHUKOBI (3acTpaxoBaniil
0cobi) nocnyr, nepenbavyenunx [orosopom;

7.4.7.  BukoHyBaTV BCi MpuitHATi Ha cebe 3a ymoBamu [loroBopy 3060B's3aHHS.

8. BIANOBIAAINBbHICTb 3A HEBUKOHAHHA ABO
HEHANEXXHE BUKOHAHHA YMOB JOrOBOPY TA NMOPAOOK
BUPILLEHHSA CIMNOPIB

8.1. 3a HeBWKOHaHHS abo HeHanexHe BUKOHaHHA yMoB [loroopy CTOpOHM
HecyTb BiANOBIAAMNbHICTb 3riJHO HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHM.
8.2. 3a HecBoevacHe 3pilicHEHHst cTpaxoBoi Bunnatu CTpaxoBUK HECE MaitHOBY

BiANOBiAanbHiCTb  WwnsxoMm  cnmatv  3actpaxoBaHil  ocobi  (CTpaxyBambHMUKY,
BurogoHabysauy) neHi y poamipi 0,01% Bia po3mipy HanexHoi CTpaxoBoi BMnnaT 3a
KOXeH [ieHb NPOCTPOYEHHS!, ane He binblue noggiitHoi obnikosoi cTasku HBY, wWwo pisna
Ha MOMEHT MPOCTPOYEHHS NNaTexy.

8.3. HeBukoHaHHs 3acTpaxoBaHoto oco6oto (CtpaxyBanbHuKoM,
BurogoHabysayem) ymoB [orosopy no3baensie ii (oro) npaBa Ha OTpUMaHHs
CTpaxoBoi BUNnaT 3a [Jorosopom.

8.4. O6oB'AI30K  [OBOAMTM  (haKT ~ HAcTaHHS  CTPaxoBOrO  BUMAgKy Ta
0brpyHTOBYBaTM pO3Mip CBOIX BMTpaT abo, SKWO HeobXiAHO, HEMOXNMBICTL
BCTAHOBIEHHS 3B'A3KY i3 YNoBHOBaXeHUM npefcTaBHukoM CTpaxosuka (CTpaxoBukom)
MOBHICTIO MoknagaeTbcsl Ha CTpaxyBanbHuka/3acTpaxoBaHy ocoby Ta ocoby, sika
Hafiana nocnyru.

8.5. Cropu, siki BuHMKalOTb Mix CTpaxyBanbHUKOM (3acTpaxoBaHol 0coboto,
BurogoHabysayem) i CTpaxoBMKOM, BUPILLYKOTbCS LUMSXOM NeperoBopis, a y pasi
He[OCATHEHHS 3rofy — Y NOPSAKY, NepeAdajeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

9. NMPEOMET OOIrOBOPY NMPU CTPAXYBAHHI MEOUYHUX
BUTPAT

9.1. Mpegvetom [loroBOpy € MaliHOBI iHTEPECH, LIO He CynepeyaTb 3aKOHY i
noB'A3aHi 3 XMTTAM, 30OPOB'SIM Ta Mpaue3gaTHicTio 3acTpaxoBaHoi ocobu, a came
MeOWYHUMU BUTpaTaMmK, 3MiMCHEHWMW Y pasi 3aXBOpIOBaHHS (panToBoi XBOpobu),
HelLacHoro BUMafKy Ta iHWWX HenepenbauyyBaHuWx Mopid, siki HanexaTb A0 CTPAXoBUX
BMNagKiB 3rigHoO 3 ymoBamu [loroBopy.

9.2. o meanynux BuTpaT no nporpami «E-Vector» 3a [loroBopom Hanexatb
BUTPATHU:

9.2.1.  Ha nikyBaHHs — BMTpaTW, LIO BUHWKNW NpWU HapaHHi 3acTpaxosaHiit 0cobi
HeBiAKNaaHoi MeguyHOT JONOMOrK, a CaMme:

a) cTauioHapHOi [JonmoMorM B MeAMYHUX 3aknajax (onnata  KoHcymbTaLii,
MefVKaMeHTIB, nepeB’si3yBanbHUX Matepianis, 3acobiB ikcauii, MeaukameHTO3He
nikyBaHHs, AiarHOCTUYHI Ta MikyBanbHi NpoLeaypw, onepatBHi (eKkCTpeHi, TEPMIHOB)
BTPYYaHHs, BUKOPUCTaHHS HeoBXigHOro [ns NikyBaHHS MeauyHoro obnafHaHHs,
nocnyry MeAW4HOro nepcoHany, BapTicTe nepebyBaHHs B nanatax, B TOMy u4ucni
peaHimaLjiiiHuX, XxapyyBaHHsi Mig yac nepebyBaHHsi B CTauioHapi 3rijHO HOPMaTMBIB,
nepenbayeHux B JaHOMy MeauyHoMy 3aknagi) — He binblue 20 kaneHgapHUX AHIB;

b) ambynaTopHoi JonoMory B MefuyHoMY 3aknagi abo AunromMoBaHUM rikapem
(koHcynbTawji, nikapcbki  MOCAYrW, AiarHOCTWYHI  JOCTIMKEHHS, MeAUKaMEHTH,
nepes’'s304Hi 3acobu, HeobxigHi 3acobu dikcalii);

c) HeBigknagHoi MeauuHoi  (LWBWAKOI) [Jonomork (onnata  MegukaMeHTiB,
NpU3HAYEHNX Ans HEBiAKNaLHOI AONOMOrW, NPUAGAHMX 3a NPU3HAYEHHAM Jikapsi Ta Ha
nigcTasi Nped’sBNEHOro peLenTy i NigTBEpLXEHHs Npo onnary);

d) HesigKknagHoi cTomatonoriyHoi gonomorn — nimit 100 y.o. no kypcy HBY Ha
[aTy HafiaHHsi AoNoMory;

9.2.2.  popaTkoBi BUTPATK Ha:

9.2.2.1. TpaHCnopTyBaHHS:

a) MaLLVHOIO LUBWAKOI AOMOMOrM A0 HaMbAMKYOro MeAMYHOro 3aknagy 4w
nikaps;

b) [0 CneLiani3oBaHoro MeANYHOro 3aknagy;

c) Meau4yHa eBakyallifl 3-3a KOpAOHY [0 NikapHi, HANBAMKYOi A0 MiXHAPOLHOTO
aeponopTy abo Halbnwx4oi A0 NYHKTY NepeTuHy KOPAOHY Y Kpaiki peecTpauii

d) Penartpiauito Tina 3actpaxoBaHoi 0cobu A0 KpaiHW KONUWHBLOI peecTpauii

(KiHLeBAM MyHKTOM MapLUpYTy penaTpialii € aeponopT y kpaiHi KonuLWHLOI peecTpadii,
kyou npubyBae TpyHa i3 Tinom nomepnoi 3acTpaxoBaHoi 0cobn abo MUTHWI NYHKT y
kpaiHi  KonMWHBLOI peecTpauii), 3a pilleHHsIM YMOBHOBAXEHOrO MpefcTaBHUKA
Crpaxosuka (CTpaxoBuka) Ta MMCbMOBMM MOTOMKEHHAM i3 poguyamu (odilinHUMK
npeacTaBHUKamu) nomepnoi ocobu, SKWO CMepPTb Hactana BHACMigOK CTPaxoBOro
BUNafKY, a Came BIALKOAOBYIOTbCS: [OKYMEHTanbHO MNiATBEPAXEHI BUTPaTM Ha
0dhopMIIeHHs JOKYMEHTiB, HeobxigHux Ans penatpiadii Tina 3acTpaxoBaHoi ocobu, Ha
cnewjanbHy TPYHY (FEpMETUYHO 3aKpuTy), Ha TpaHcnopTyBaHHs. MMpu Lbomy CTpaxoBuk
He BIOLIKOAOBYE BMTPATW Ha MOAAnblue TPAHCMOPTYBAHHA (A0 MiCLSl KOMWLLHBLOI
peecTpalii, NOXOBaHHA Ta iH.) Ta puTyambHi nocnyru (mocnyru, noB's3aHi 3
OpraHisallielo NOXoBaHHS Ta 0bNALTYBaHHS MiCLSi NOXOBAHHSA Ta iH.) HA TepuTopii
kpaiHu KOMWWHBOI peecTpalii nomepnoi ocobu. Akwo Mmae Mmicue penatpiadis,

74 The insurer shall:

741  Toacquaint the Insured with the terms and conditions of Insurance;

742 In the course of 2 (two) business days, as soon as it becomes aware of the
occurrence of the insured event, take measures to complete all necessary documents for
the timely payment of the insurance indemnity to the Insured (Insured Person);

74.3  Atthe occurrence of an insured event, to make an insurance payment within the
period stipulated by the Policy. The insurer is liable for failure to pay the insurance
indemnity by paying the Insured a penalty (fine, fine), the amount of which is determined in
Item 8.2 of Part 2 of the Policy;

744  In case of refusal to pay the insurance indemnity, notify the Insured Person (the
Insured, the Beneficiary) within 15 (fifteen) calendar days from the date of such decision
making the reasons for the refusal;

745 Do not disclose information about the Insured and its property status, except in
cases established by law;

7.4.6  Upon occurrence of an insured event, provide with the help of the Assisting
Company to the Insured (Insured Person) the services stipulated by the Policy;

7.4.7  To perform all obligations assumed under the terms of the Policy.

8. RESPONSIBILITY FOR NEGLIGENCE OR INDEPENDENT
PERFORMANCE OF POLICY TERMS AND PROCEDURE FOR
DISMISSING DISPUTES

8.1 Failure to comply or improper fulfillment of the terms of the Policy Parties shall
bear responsibility in accordance with the norms of the current legislation of Ukraine.
8.2 For late payment of insurance payments, the Insurer shall bear the financial

liability by paying to the Insured person (the Insured, the Beneficiary) a penalty of 0.01% of
the amount of the appropriate insurance payment for each day of delay, but not more than
twice the discount rate of the NBU, which was in force at the time of delay of payment .

8.3 Failure by the Insured Person (the Insured, the Beneficiary) of the terms of the
Policy shall deprive him (him) of the right to receive an insurance payment under the
Policy.

8.4 The obligation to prove the occurrence of an insured event and to justify the

amount of its expenses or, if necessary, the impossibility of establishing a connection with
the Assisting Company (the Insurer) shall be fully relied upon by the Insured / Insured
person and the person providing the services.

8.5 Disputes that arise between the Insured (Insured Person, the Beneficiary) and
the Insurer shall be resolved through negotiations, and in case of failure to reach an
agreement, in accordance with the procedure provided for by the current legislation of
Ukraine.

9. SUBJECT OF POLICY IN INSURANCE OF MEDICAL
EXPENSES

9.1 The subject matter of the Policy is property interests that do not contradict the
law and relate to the life, health and disability of the Insured person, namely medical
expenses incurred in the event of a disease (sudden illness), an accident and other
unforeseen events that belong to insurance cases in accordance with the terms of the
Policy.

9.2 The medical costs of the Vector Program under the Policy include the following
costs:

9.21 for treatment - expenses incurred in providing the Insured person with
emergency medical care, namely:

(a) inpatient care in medical institutions (payment for consultations, medicines, dressings,
fixation, medical treatment, diagnostic and treatment procedures, surgical (emergency,
urgent) interventions, use of medical equipment needed for treatment, medical staff, cost
of stay in wards, including resuscitation, food during hospital stay according to the
standards stipulated in this medical institution) - maximum 20 calendar days;;

(b) outpatient care at a medical institution or a medical doctor (consultations, medical
services, diagnostic tests, medicines, dressings, necessary remedies);

(c) emergency medical (ambulance) assistance (payment for emergency medical supplies
purchased on prescription and on the basis of prescription and payment confirmation);

(d) Emergency dental care - limit of $ 100 at the NBU rate at the date of assistance;;

9.2.2  additional costs for:
9.2.2.1 transportation:

a) by ambulance to the nearest medical institution or doctor;

b) to a specialized medical establishment;

c) medical evacuation from abroad to a hospital closest to the international airport or
closest to the border crossing point in the country of registration

(d) Repatriation of the body of the Insured person to the country of former

registration (the final destination of the repatriation route is the airport in the country of
former registration, where the coffin arrives with the body of the deceased Insured person
or customs office in the country of former registration), by decision of the Assistance
Company and Writing relatives (official representatives) of the deceased person, if the
death occurred as a result of an insured event, namely reimbursed: documented expenses
for processing the documents required for rep riatsiyi body of the insured person, a special
coffin (sealed) transportation. In doing so, the Insurer shall not reimburse the costs of
further transportation (to the place of former registration, burial, etc.) and funeral services
(services related to the organization of burial and arrangement of the place of burial, efc.)
in the territory of the country of former registration of the deceased person. If there is a
repatriation, the unused return ticket shall be presented to the Assistance Company or the
Insurer.



HEBMKOPUCTaHUIA  3BOPOTHUIA KBMTOK 30AETbCA  YMOBHOBAXEHOMY MpeACTaBHUKY
Ctpaxosuka 4n CTpaxoBuKy.
9.2.2.2. npoisg ocobn, ska CynpoBomxye 3acTpaxoBaHy 0coby (3@ pilUeHHAM
YnosHoBaxeHoro  npeactaBHuka  Ctpaxosuka  (CTpaxoBuka) —LOAO  MyHKTY
NpW3HaYeHHs, MapLpyTy, BWAY, KNacy TpaHCmopTy) A0 KpaiHu peecTpalii i Hasad, Ha
yTpumaHHst i nepebyBanHs ii B roTeni y Bunagky, skilo 3actpaxoaHa ocoba yepes cBiit
i3NYHNA CTaH He MOXe CaMOCTIHO NOBEpHYTUCA B KpaiHy peecTpauii i ue
NiATBEPIKEHO MEAVYHUM BUCHOBKOM;
9.2.2.3. iHWi pfopaTkoBi BUTPaTW, AKWO Taki nepenbaveHi [loroBopoM, 3okpema,
BATPaTU Ha: MOCMYrM TEpMiHOBOTO 3B'A3KY; aAMIHICTPaTUBHY [OMOMOrY; HOPUANYHY
AOMOMOTY; TEXHIYHY OMOMOTY.
9.3. Mporpama «E-VECTOR» Moxe nepenbayatn HasBHICTb  KoediljieHTiB
NiABULLEHHS BApTOCTi BiMOBIAHO [0 TaKUX PAKTOPIB PU3NKY:
e «Bik» — AN oci6 Bikom noHag 60 pokis;
e  (aKTWUBHWIA BiNOYMHOKY — MpU3HAYeHi Ans oci6, ski nig yac nogopoxi 6yayTb
3aiMaTICA aKTMBHWM BiANOYMHKOM Ta/4yn aMaTopChbKiM CrIOPTOM.
e «CMOpT» — NpW3HaYeHi Ans ocib, Aki nig yac nofopoxi 3a Mexamu Ykpaiu
ByayTb 3anmaTica NPOECIiHUM COPTOM;
e  «isnyHa npaus» — npusHadeHi Ans ocib, WO BMDKMKAKTb 33 KOPAOH i3
po60Y40to Bi30H0.
10. CTPAXOBI PUSUKU | CTPAXOBI BUNMAOKA NPU
CTPAXYBAHHI MEOUYHUX BUTPAT
10.1. CTpaxoBuMM pu3nkamu 3a [loroBopom €:
10.1.1. 3axBOpHOBaHHSA (panToBa XBOopo6a);
10.1.2. HewacHUW BUNAJOK,
10.1.3.  cmepTb 3acTpaxoBaHoi 0cobu BHaCNiAoK panToBoi XBopobyu abo HelacHoro
BUNAAKY.
10.2. CtpaxoBuM Bumagkom 3a [loroBOpOM €  BWUCTABMNEHHS  BUMOT
CneujanizoBaHol 0cobot Ha onnaty BapTOCTi HaaaHWX Heto 3acTpaxoBaHiit 0cobi
nocnyr, NOB'A3aHNX i3 BUHUKHEHHSM nif yac Aii [loroBopy nopii i3 nepeniky cTpaxosux
puaukie, nepenbayeHnx [1oroBopoM, Ta 3 ypaxyBaHHsM iHLWMX yMoB [loroBopy, Ta/un
camocTiiHolo  onnaTtolo  3acTpaxoBaHolo ocoboto  (CTpaxyBanbHUKOM) BapTOCTi
HapaHuX i MeQUYHUX NOCAYT, NOB'A3aHWX i3 BUHUKHEHHAM nig Yac aii florosopy nogii i3
nepeniky CTPaxoBWX pu3ukiB, nepeadadeHux [loroBOpOM, Ta 3 ypaxyBaHHAM iHLINX
ymoB [lorosopy.
11. DIT SACTPAXOBAHOI OCOBMU (CTPAXYBAIBbHUKA,
BUrOOOHABYBAYA) Y PA31I HACTAHHA nopali, Lo MAE
O3HAKWU CTPAXOBOI'O BUNMALOKY
11.1. [Mpn HacTaHHi nogii, nepen6ayeHoi ymosamu [lorosopy, 3actpaxoBaHa ocoba
abo ocoba, sika npeacTaense iHTepecy 3acTpaxoBaHoi ocobu (poaud, Apyr, 3HaoMu,
cniBpobiTHUK 3acTpaxoBaHoi 0cobM, KepiBHUK ab0 YreH TYPUCTUYHOT rpynu, MpaLiBHIK
MefuyHOro 3aknafy, nikap Towo) 3060B'i3aHa(uit) HeraitHo, ane He nismiwe 24
(DBapuATM YOTMPBLOX) TOAWH 3 MOMEHTY HacTaHHsi nogiji, B Oyab-skuid vac fobw,
nosigomutn CTpaxoBuka abo YnoBHoBaxeHoOro npefcTaBHuka CTpaxoBuka npo
HaCTaHHS CTPaxOBOro BWMAZKy Ta OTpUMAaTH iHhOpMaUio LWOAO nojanblnx A 3a
HacTynHUMK 3acobamu 3B's3Ky:
11.1.1.  OCHOBHWA HOMEP TENE®OHY: Ykpaina +380 668880002
11.1.2.  [opatkoBo: www.novasist.net; E-mail: office@novasist.net;
11.1.3.  Jopatkoso: Telegram / WhatsApp +373 79 005 222;
11.1.4.  Homepw TenedoHis B pi3HMX kpaiHax CBiTy:
TypeuunHa + 902426060252; +902129880276; +902429880235; +902429880231
€runet Sharm El Sheikh +20693666856; +20693666857; +20693666858
Telegram/WhatsApp E€runet Sharm El Sheikh +201015968778
€runet Hurghada +20653547642; +20653547641
Telegram/WhatsApp €runet Hughada +201014264934
Ipeuis + 302111983973
IcnaHis +34931731427
PymyHis +40312294628
TaitnaHg +66 600035168
Bonrapis +35956918004
JlatBia +37164415233
CLUA +1202 7889718
[Hwi no caiTy +373 22 994 955
11.2. Micna  3BepHeHHs [0  YnoBHOBaXeHOro npeacTaBHMka  CTpaxoBuka
3acTpaxoBaHa ocoba MOBWHHA BMKOHYBATM BCi MOAAnbli pekomeHpaLii Takoro
npefcTaBHUKA Ta y3rofXXyBaTv 3 HUM BCi CBOI Aji, NOB'A3aHi 3 OTPUMAHHAM AOMOMOry.
3a BuMoroto YnoBHOBaxeHoro npefcTaBHuka Ctpaxosuka 3actpaxosaHa ocoba (abo ii
npeacTaBHUK) Mae HagaTh JOKYMEHTH, L0 NigTBepAXyioTh ii 0coby Ta AOKyMeHTanbHO
NiATBEPAMTI CTPOK CBOrO NepebyBaHHs 3@ KOPLOHOM.
11.3. AKwo 3B8'A30K i3 YNoBHOBaXeHUM npeacTaBHukom CTpaxoBuka €
HEMOXIMBMM BHACNiAOK PI3KOT0 MOMPLUEHHS CTaHy 3[40pOB’' 3acTpaxoBaHoi 0cobu
(HEMpUTOMHWIA CTaH) Ta BIiACYTHOCTI 1i MpeacTaBHWKIB (poawmui, Apy3i, 3HaioMi) i
3acTtpaxoBaHiit 0cobi HafaHa HesigknagHa MeauyHa AOMOMOra, BOHA NOBMHHA Micns
crabinisayji cTaHy 30OpOB'A 3a MepLioi HarodwW, ane He nisHilwe HiX npoTarom 24
(0BapUATN YOTMPLOX) FOAMH 3 MOMEHTY Takoi Haroau, Nped’sBUTW NpencTaBHUKaM
MeguyHoro 3aknagy [orosip Ta 3aTenedoHyBaTV 4O YNOBHOBAaXEHOTO NMpeAcTaBHMKa
Crpaxosuka. 3asHaveHi pii Big imeHi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) moxe
3mifcHUTK TpeTa ocoba, ska 3HaXOAUTbCS NopyY (PoawY, CniBpobiTHUK 3acTpaxoBaHoi
0cobu, kepiBHMK abo YneH TYpUCTUYHOI rpynu, NpauiBHUK MeAWUYHOrO 3aknagy, nikap
TOLLO).
11.4. Y BUKMIOYHMX cuTyaLisix, 0BYMOBNEHNX OB'EKTMBHUMK MpU4MHAMK, B paasi
CaMOCTIlHOI  CnnaTu BapToCTi MeguyHux nocnyr, 3actpaxoBaHa ocoba abo i
NpeacTaBHUK MOBMHEH MOBIQOMMTM MPO  Le  YNOBHOBAXEHOro NpeAcTaBHUKa
CTpaxoBuka HeraitHo, SIK TiNbkW 3'SBUTbCA Taka MOXMMBICTb, ane He MisHille Hix
npoTaroM 24 (OBagusT YOTUPLOX) FOAMH 3 MOMEHTY OTPUMAHHs Takux mocnyr, Ta
y3roguTM 3 HEl MOXNMBICTb MOAANbLIOT0 OTPUMAHHA  HeobXigHuX — mocnyr.
OG'eKTMBHAMYM  MpUYMHAMM  BBAXAIOTbCA: BIACYTHICTb 3acobiB  3B'A3KY B MicLi

9222 travel of the person accompanying the Insured person (at the decision of the
Assistance Company (Insurer) regarding the destination, route, type, class of transport) to
the country of registration and back, to keep and stay at the hotel in case the Insured
person because of his physical condition does not can return to the country of registration
on his own, and this is confirmed by a medical report;

9223 other additional costs, if such are stipulated by the Policy, in particular,
expenses for: the services of urgent communication; administrative assistance; legal aid;
technical assistance.

9.3 The "VECTOR" program may provide for an increase in cost factors:

e “Age" - for people over 60 years old

o ‘“Recreational activity” - intended for persons who during the trip will be engaged
in active recreation and / or amateur sports.

e “Sport” - intended for persons who, while traveling outside Ukraine, will engage in
professional sports;

e “Physical labor” - intended for persons traveling abroad with a work visa.

10. INSURANCE RISKS AND INSURANCE COURSES IN
INSURANCE OF MEDICAL EXPENSES

10.1 The insurance risks under this Policy are:

10.1.1  lliness (sudden iliness);

10.1.2  Accident;

10.1.3  Death of the Insured Person as a result of a sudden illness or accident.

10.2 An insured event under the Policy is the specialized establishment's
requirement to pay for the cost of the insured person's services provided due the event
during the term of this Policy if an event is in the list of insurance risks stipulated by this
Policy and with considering other terms of the Policy and/or self-payment The Insured
Person (the Insured) the cost of the medical services rendered to her, due the event during
the validity of the Policy if the event is in the list of insurance risks stipulated by the Policy
and with considering other conditions of the Policy.

11. ACTION OF THE INSURED PERSON (INSURER,
BENEFICIARY) AT THE EVENT OF THE INSURANCE CASE

1.1 At the occurrence of an event envisaged by the terms of the Policy, the insured
person or person representing the interests of the Insured person (relative, friend,
acquaintance, employee of the Insured person, leader or member of a tourist group,
employee of a medical institution, doctor, etc.) is obliged (s) immediately, but no later than
24 (twenty four) hours from the moment of the event, at any time of the day, inform the
Assisting Company and receive information on further actions by the following means of
communication:

11.1.1  MAIN PHONE NUMBER: +380 668880002

11.1.2  Additional: www.novasist.net; E-mail: office@novasist.net;

11.1.3  Additional: Telegram / WhatsApp +373 79 005 222

11.1.4  Phone Numbers in Different Countries:

Turkey + 902426060252; +902129880276; +902429880235; +902429880231

Egypt Sharm El Sheikh +20693666856; +20693666857; +20693666858
Telegram/WhatsApp Egypt Sharm El Sheikh +201015968778

Egypt Hurghada +20653547642; +20653547641

Telegram/WhatsApp Egypt Hughada +201014264934

Greece + 302111983973

Spain +34931731427

Romania +40312294628

Thailand +66 600035168

Bulgaria +35956918004

Latvia +37164415233

USA +1 202 7889718

Rest of the world +373 22 994 955

11.2 After applying to the Assisting Company, the Insured person must comply with all
further recommendations of its representative and coordinate with it all their actions related
to obtaining assistance. At the request of the Assisting Company, the Insured person (or
its representative) must provide documents confirming its identity and documenting the
period of its stay abroad.

11.3 If the connection with the Assisting Company is impossible due to the sharp
deterioration in the health of the Insured person (unconsciousness) and the absence of its
representatives (relatives, friends, acquaintances) and the Insured person is provided with
emergency medical care, it should after the stabilization of the state of health " |, at the first
opportunity, but not later than within 24 (twenty four) hours from the moment of such an
event, present to the representatives of the medical service this Policy and call the
Assisting Company. These actions on behalf of the Insured (Insured Person) may be
performed by a third person who is nearby (relative, employee of the Insured person,
leader or member of the tourist group, employee of the medical institution, doctor, etc.).

11.4 In exceptional situations due to objective reasons, in case of self-payment of the
cost of medical services, the Insured person or its representative must inform the
Assistance Company as soon as this possibility is available, but not later than within 24
(twenty four) hours from the date of receipt of such services. , and agree with her the
possibility of further obtaining the necessary services. Objective reasons include: lack of
communications at the place of stay of the Insured person, unconscious state of the
Insured person (in the absence of persons who could represent its interests).



nepebyBaHHs 3acTpaxoBaHoi 0COOM, HEMPUTOMHMIA CTaH 3acTpaxoBaHoi ocobu (3a
BiICYTHOCTI 0Ci6, siki Mornu 6 NpeacTaBnATy ii iHTEepecH).

11.5. Y Bunapky, sKwo 3actpaxoaHa ocoba 3a BMacHi KOLITK Crnatina BapTiCTb
MEeAUYHUX NOCMyr, AN po3rMsZy MUTaHHS MNpo  BIALIKOAYBAHHS TakMX BUTpaT
3acTpaxoBaHa ocoba NoBuHHa 3BepHyTMCh 40 CTpaxoBKKa He MisHilue Hix npotsrom 10
(necsTv) A6 nicns noBepHeHHS B YKpaiHy.

12. BUKIOYEHHSA 31 CTPAXOBUX BUNAOKIB TA
OBMEXEHHA CTPAXYBAHHA NMPU CTPAXYBAHHI
MEOUWYHUX BUTPAT

12.1.  CTpaxoBuK He BM3HAE CTPaxoBUMW BUMAAKami Ta He 3AINCHIOE CTpaxosi
BUNNATH (B T.Y. HE BIALLKOAOBYE BUTPATH) 33 BCIMA BUKMIOYEHHAMM Ta OOMEXEHHAMU
CTpaxyBaHHS, BU3Ha4eHMm y n. 6 YactuHn 2 [loroBopy, a Takox:

12.1.1. wWwo nepeBuLyIOTb HeobXifHi, komn cTaH 3a0poB's 3acTpaxoBaHoi ocobw
MOKPALLMBCS HACTIMbKK (32 MEAVYHMMM MOKa3aHHSMM), LO BOHA Cama Yu B CynpoBOAi
iHLIOT 0COBM MOXe NOBEPHYTUCA A0 MICLA MOCTINHOTO MPOXMBAHHS;

12.1.2. BaTpat i 306MTKM 4epe3 HEMOXNMBICTb npautoaty, OpaTv y4acTb B
MOAOPOXi, eKCKypCii, 3a GPOHIOBAHHA KBUTKIB | MiCLib y rOTensiX, MopanbHy LWKOAY,
TOLLO;

12.1.3. noB'A3aHi 3i WTYYHWUM 3annigHEHHsM, NikyBaHHAM 6e3nnigas, 3axogamu no
3anobiraHHI0 BariTHOCTI, NikyBaHHIO By/Ab-AKIX NOPYLUEHb MEHCTPYambHOrO LMKy Ta/uun
PenpoayKTVBHOI Ta/um cekcyanbHOI tyHKL;l;

12.1.4. noB's3aHi 3 BariTHiCTIO, NepegYacHUMM nonoramu (BUKMAEHb, 3arposa
BUKWAHS i T.M.) Ta iX YCKNaLHEHHSIMUW, Nonoramu Ta ix yCKNagHEHHsMU, NPOBEAEHHSIM
aboprty, kpiM Bunapkis, konu abopT OyB HeObXIAHWI 338 MeAUYHUMU MOKa3aHHAMM SK
Hacnifok HelyacHoro BunaaKy abo npu no3amarkoBiii BariTHOCTI;

12.1.5. cTomatonoriyHy fJomomory, fika nepeBuwye HeobXigHY Aonomory Ans
YCYHEHHS! roCTpOro 6o Ta puanky CepiosHUX yCKNaaHeHb;

12.1.6. Ha Byab-sike NpOTE3yBaHHSI, TPAHCMNAHTALL0 OPraHiB Yy TKaHMH;

12.1.7.  Ha nnacTwuHi, KocMeTUYHi onepaLyii, KyniBio, PEMOHT i MIATOHKY AOMOMIKHMX
3acobiB (okynsipiB, CryxoBWUX anapariB, kapaioCTUMyNSTOpiB, MPOTE3iB, MUNULb TOLLO),
Ha 3acobu AN MeTano-oCTEOCHHTE3y, a TakoX 3acobW, WO He Hanexatb [0
cepTudikoBaHuUX nikapcbkux 3acobis;

12.1.8. noB'A3aHi 3 HaAaHHSM NOCAYT, WO HE € HEOBXIZHUMI 3 MEAUYHOT TOUKW 30pY,
4K 3 NiKyBaHHSM, He NpU3HaYeHM nikapem;

12.1.9. noe'a3aHi 3 HagaHHAM NOCNYr MEAUYHUM 3aKNadoM, L0 He Mae BiAnOBIgHOI
nileHsii a6o 0coboto, WO He Mae NpaBa Ha 3MINCHEHHS MeaUYHOI AisnbHOCTI;

12.1.10. Ha npoBefeHHs fesiHdeKUin, NpoMinakTUYHUX  BaKUMHALIR,  iH'eKLiR,
LenneHb, Nikapcbkux ekcnepTu3 i nabopaTopHUX AOCTimKEHb, He MOB'S3aHNX 3i
CTPaxOoBIM BUNAAKOM;

12.1.11. nos'asaHi 3 HagaHHAM [OAATKOBOrO KOMApOpTY, a came: Tenesisopa,
TenedoHy, KoHAWLIOHepa, NOCNYr nepykapsi, MacaxucTa, KOCMeTonora, Takci, TOLO;
12.1.12. Ha nikyBaHHA HeTpaguuiiHuMu Metodamu, siki He € cepTudlikoBaHUMM Ta
Bu3HaHumu BOOS;

12.1.13. Ha peabinitauiiivy Tepanito Ta isioTepanito, Ha CcaHaTOPHO-KYpPOPTHE
NiKyBaHHs, BOAONiKyBaHHS, reniotepanito, KOCMETUYHE NiKyBaHHS;

12.1.14. Ha piarHocTMKy Ta nikyBaHHS OpraHiB 30py Ta CIyXy, OKpiM €eKCTpeHol
MefN4HOT A0MOMOTY (NePBMHHA KOHCYMbTaList);

12.1.15. Ha nnaTHe nikyBaHHA y MegWYHOMY 3aknafi, a Takox 6yab-ski BATpaTH Y
TOMy BUNagky, siKwo 3acTpaxoBaHa ocoba Mae npaBo Ha GesKOLTOBHE MeauyHe
obcnyroByBaHHs;

12.1.16. Ha yTpUMaHHs KoMnaHbiioHiB abo uneHiB poanHM 3acTpaxoBaHoi ocobu nig
yac rocnitanisauji 3acTpaxoBaHoi 0cobu;

12.1.17. Ha nikyBaHHs 3acTpaxoBaHoi 0cobM poauuyamu Ta [OMMSA 33 Helo,
He3anexHo Bif TOro, Y1 € BOHWN MEAUYHUMM NpaLiBHUKaMK;

12.1.18. noB'asaHi 3 puTyanbHUMKM  aTpubyTamn Ta  pUTyanoM  MOXOBaHHS
3acTpaxoBaHoi 0cobu.

12.2. Akwo penatpiayito Tina 3acTpaxoBaHoi ocobu 3gilicHuna TpeTs ocoba 6e3
MOrofKeHHs i3 YnoBHOBaxeHUM npeactasHukoMm Ctpaxosuka (CtpaxoBukom), TO
CTpaxoBuK BIALIKOLOBYE AOKYMEHTAMbHO MifTBEPAXEHI BUTPATMU Ha penatpiaLlito ocobi,
ska NoHecna Taki BUTpaTH, B pO3MIpi:

12.21. 100% Big noHeceHux BWTpaT, AKWO penaTpiauis NPOBOAMNACH B Mexax
TepuTopii, Wo Bu3HayeHa B [lorosopi sk «Kpaihm €sponu/Europey;

12.2.2.  50% Big noHeceHux BUTPAT, AKWO penaTpiaLis NPOBOAMNACH 3 iHLWKX KpaiH
HiX kpaiHu, Bu3HayeHi B [lorosopi sik «Kpaitn EBponu/Europey.

12.3.  He nignsratoTb BigwKoayBaHHIO BUTPaTH Ha NiKyBaHHA Ta AiarHOCTUKY:
12.3.1. 3axsoploBaHb Ta iX HacmigkiB 4u yCKnagHeHb, He BUNIKYBaHUX Ha [OeHb
noyaTKy noiaaku 3a KOpAOH;

12.3.2.  3axBOpIOBaHb, SIKi 3 MEWNYHOI TOYKM 30py € NPOTUMOKAa3aHHAM 1S NOI3AKN 3a
KOpZOH;

12.3.3. 3axsopioBaHb Ta/uu CTaHiB, konu nogopox Oyna 3gilicHeHa 3 Hamipom
oTpuMaTtu nikyBaHHS abo nikyBaHHS Mig yYac 3akOpAOHHOI Moi3AkW Morno Byt
nepeabadyBaHUM 3 OrNSAY Ha HasiBHI y 3acTpaxoBaHoi 0CObM 3aXBOPIOBAHHS Ta CTaHu;
12.3.4. cTaHiB Ta/un 3axBOpIOBaHb, LIO BUHMKNW A0 NovaTky nepiogy CTpaxyBaHHs
Talabo Ha TepuTOpii NOCTINHOTO MIiCLS NPOXMBAHHSA, @ TAKOX 3aXBOPIOBAHHS Ta CTaHM
(B T.4. NPOLOBXEHHs NiKyBaHHA), WO ManW MicLe nicns noBepHeHHs 3acTpaxoBaHoi
0coby [0 NOCTIRHOMO MICLS NPOXVBAHHS;

12.3.5. 3axBOplOBaHb, BMHUKHEHHSI SIKMX MOrMO OyTW monepemxeHe 3aB4acHOK
BaKUMHaLlielo;

12.3.6. ByAb-AKMX XPOHIYHWX 3aXBOPIOBAHb i CTAHIB Ta iX HACMIAKIB, IO NOYanuCh Lie
nig yac nepebyBaHHA B KpaiHi MOCTIMHOrO MPOXWBAHHS, KPiM BUNAAKIB HagaHHs
Meau4HOi JOMoMorK B 3B'A3ky 3 rocTpum Gomem Ta/um B 06csisi, HeobxigHOMy Ans
pATYBaHHA XWUTTA 3acTpaxoBaHOi 0COOM 33 HAsBHOCTI MPSMOI 3arpo3v XUTTHO
3acTpaxoBaHoi 0cobu;

12.3.7. 5K MOXHa BigKNacT 4O NOBEPHEHHS 3 MOLOPOXi, B TOMY YMCTi MPOBEAEHHS
XipyprivHux onepaLwiid, siki 4O MOBEPHEHHs B kpaiHy NOCTIMHOrO MICLSi MPOXWUBAHHS
MOXITMBO 3aMiHUTW KYPCOM KOHCEPBATMBHOrO MiKyBaHHsS Ta/uM HajaHHSM nepLuoi
[I0NOMOrY i TaKe iH.;

12.3.8. nicna BigmoBn 3acTpaxoBaHOi 0cobu Big MeauuHOi eBakyauii [0 kpaiHu

11.5 In the event that the Insured person has paid the cost of health services at his
own expense, to inspect the issue of reimbursement of such expenses, the Insured person
must contact the Insurer not later than within 10 (ten) days upon returning to Ukraine.

12. EXCLUSION OF INSURANCE COSTS AND LIMITATION OF
INSURANCE AFTER INSURANCE OF MEDICAL EXPENSES

121 The insurer does not recognize insurance cases and does not make insurance
payments (including not reimbursing expenses), with all the exceptions and restrictions of
insurance specified in clause 6 of Part 2 of the Policy, as well as:

12.1.1  exceed those necessary when the state of health of the Insured person has
improved so (by medical indications) that she or she may accompany another person to
return to the place of permanent residence;

12.1.2  expenses and losses due to inability to work, to participate in travel, excursions,
to book tickets and places in hotels, moral damage, etc .;

12.1.3 related to artificial fertilization, infertility treatment, measures to prevent
pregnancy, treatment of any menstrual cycle and / or reproductive and / or sexual function;

12.1.4  related to pregnancy, premature birth (miscarriage, risk of miscarriage, etc.) and
their complications, childbirth and their complications, abortion, except when abortion was
required for medical indications as a consequence of an accident or ectopic pregnancy;

12.1.5 dental care that exceeds the necessary assistance for the elimination of acute
pain and the risk of serious complications;

12.1.6  for any prosthesis, transplantation of organs or tissues;

12.1.7  For plastic, cosmetic operations, purchase, repair and fitting of auxiliary means
(glasses, hearing aids, pacemakers, prosthetics, crutches, etc.), for means for metal
osteosynthesis, and also means not belonging to the certified medicinal products;

12.1.8  relate to the provision of services that are not medically necessary or with
treatment not prescribed by a physician;

12.1.9 related to the provision of services by a medical institution that does not have a
corresponding license or a person who is not entitled to medical activity;

12.1.10 for disinfection, prophylactic vaccinations, injections, vaccinations, medical
examinations and laboratory tests not related to an insured event;

12.1.11 associated with the provision of additional comfort, namely: TV, telephone, air
conditioning, hairdresser, massager, cosmetologist, taxi, etc.;

12.1.12 for treatment of non-traditional methods that are not certified and recognized by
the WHO;

12.1.13 for rehabilitation therapy and physiotherapy, for sanatorium and spa treatment,
hydrotherapy, heliotherapy, cosmetic treatment;

12.1.14 on diagnostics and treatment of the organs of vision and hearing, except
emergency medical care (initial consultation);

12.1.15 for paid medical treatment at a medical institution, as well as any expenses in the
event that the Insured person is entitlied to free medical care;

12.1.16 for the maintenance of the companions or members of the family of the Insured
person during the hospitalization of the Insured person;

12.1.17 for the treatment of the care of the Insured person and care for her relatives,
regardless of whether they are medical workers;

12.1.18 related to the ritual attributes and burial ritual of the Insured person.

12.2 If the repatriation of the body of the Insured person was performed by a third
person without the consent of the Assisting Company (Insurer), the Insurer shall reimburse
the documented expenses for repatriation to the person who incurred such expenses in
the amount of:

12.2.1  100% of the costs incurred if the repatriation was carried out within the territory
defined in this Policy as "Countries of Europe / Europe";

12.2.2  50% of the costs incurred if the repatriation was conducted from countries other
than the countries defined in this Policy as "Countries of Europe / Europe".

12.3 Not eligible for treatment and diagnostics:

12.3.1 diseases and their consequences or complications not cured on the day of
beginning of travel abroad;

12.3.2  diseases which from the medical point of view are contraindications for traveling
abroad;

12.3.3 diseases and / or conditions when the journey was made with the intent to
receive treatment or treatment during a trip abroad could be predictable due to the
presence of the disease and condition in the Insured Person;

12.3.4  Conditions and / or diseases that arose prior to the beginning of the period of
insurance and / or on the territory of the place of habitual residence, as well as diseases
and conditions (including continuation of treatment) that occurred after the return of the
Insured person to a permanent place of residence ;

12.3.5 diseases, the emergence of which could have been prevented by early
vaccination;

12.3.6  any chronic diseases and conditions and their consequences which have begun
during their stay in the country of permanent residence, except for cases of provision of
medical care in connection with acute pain and / or in the extent necessary to save the life
of the Insured person for the presence of a direct threat to the life of the insured person;

12.3.7  which may be postponed until the return journey, including the conduct of
surgical operations, which may replace the course of conservative treatment and / or first
aid, before returning to the country of permanent residence;

12.3.8  after refusal of the Insured person from medical evacuation to the country of



MOCTIiHOTO NPOXMBAHHS 3a BIiACYTHOCTI MELUYHMX NPOTUNOKA3aHb 1S Takoi eBakyallii;
12.3.9.  BpOmKEHMX aHOManiit Y1 Bag PO3BMTKY, XPOMOCOMHIX aHOManil i nogitHe;

12.3.10. BeHepuyHWX 3axBOpIOBaHb, 3aXBOPHOBaHb, IO MEPEAaloTbCs CTaTeBUM
wnsxom i CHIfy, a Takox BCix 3axBOptoBaHb, BUKNukaHux BIJl-iHdekuieto;

12.3.11. ncuxiaTpuyHux Ta/um NcuxoTepaneBTUYHUX 3aXBOPIOBaHb Ta PO3Nafis,
wu3odperii, eninencii, AemeHuii, BCiX BuAIB ncuxosiB Ta OyAb-SKMX MOPYLLUEHb
MCUXIYHOTO CTaHy;

12.3.12. HepBOBWX, HEBPOOTYHNX 3aXBOPIOBAHb Ta CTaHiB, CYAOMHIUX MPUCTYNIB Ta iX
Hacnigkis;

12.3.13. Oynp-AKkMX HOBOYTBOPIOBAHb (3MOSKICHUX Ta AOBPOSAKICHMX), OHKOMOMiYHNX
3aXBOPIOBaHb;

12.3.14. 3axBoptoBaHb CepLEBO-CYANHHOI cuCTeMM Ta OyAb-sKuX OnepaTUBHMX
(xipypriyHux) MeToAiB ix NikyBaHHs, B T.4., HaKNafaHHs aHaCTOMO3iB, LUYHTIB, MNacTUK
nedekTiB - KnanaHiB  Ta Neperopofok, aHrionnacTuks 3a  AOMOMOrOK  CTeHTa
(cTeHTyBaHHS) Ta iHLLKX;

12.3.15. Bynb-Akmx xBOpOb KiCTKOBO-M'A3eBOi cuctemn (Mixx xpebuesa kuna,
CrMOHAMNOAPTPO3, OCTEOXOHAPO3, BIKOBI Ta XPOHiYHi AereHepaTuBHO-AUCTPOIYH
3MiHN);

12.3.16. miko3iB Ta AepmatonoriyHux xeopob (ncopia3, HeMpoaepMiT, ek3ema,
nepmatuT, ByrpoBa xBopoba, mosoni, Gopogasw, naninomu, anonelis, 4EMOLEK03,
napaavTapHi XBopobu LWKipu ToLLo);

12.3.17. Oymp-AKknX pecnipaTopHUX Ta iHWWX iHGEKUiiHUX 3aXBOPIOBaHb, L0 He
CYNpOBOKYHTLCA BUPXEHOIO rinepTepmieto (noHag 38 rpagycis no Lienkcito);

12.3.18. B TOMy YnCNi MEAUYHWIA OISR Ta/um LiarHoCTUKY, WO He € HeobXigHow Ans
3HATTS rocTporo 6onto, HagaHHs NepLUoi AOMOMOTY MpU PanTOBOMY 3aXBOPHOBaHHI M
TINECHOMY YLUKOfPKEHHI, HaZAaHHA MOCMyr, Lo He € ObrpyHTOBaHO HeobXigHMMK sk
HeBiaKNaaHi 3 MeN4HOT TOUKM 30pY;

12.3.19. Bynb-KNX CyNyTHIX 3aXBOPOBaH;

12.3.20. 3axBoptoBaHb EHOOKPUHHOI CUCTEMM;

12.3.21. 3axBoploBaHb KPOBi Ta KPOBOTBOPHIX OPraHis;

12.3.22. renatuTiB Byab-skoi eTionorii, TyGepKynbo3y, NpodeciitHuX 3axBoploBaHb Ta
X Hacnigkis;

12.3.23. TpaBMaTW4HUX YLIKOMKEHb, 3yMOBMEHWX HecTabinbHicTO cyrnobis  uu
MOBTOPHUMY TPABMATUYHUMU YLLKOLKEHHAMM (3BUMHUMU BUBMXaMMU);

12.3.24. enigeMiyHUX Ta naHgeMiyHux XBopob, SKILO iHLe He 3a3HayeHo B yMOBax
[orosopy;

12.3.25. COHSYHMX ONiKiB, anepriyHnx peakwiii Ha COHSIYHE BUMPOMIHIOBAHHS Ta/un
iHLLWX aneprivHnX peakwjiit (KpiM CTaHiB, Lo HECYTb NPSIMY 3arpo3y XUTTio);

12.3.26. rocTpoi Ta XPOHIYHOI MPOMEHEBOI XBOPOOH;

12.3.27. KeCOHHOI XBOpOOMU;

12.3.28. pgucropmoHanbHUX CTaHiB  (kniMakc, ageHomMa npocTaTWl, EeHAOMETPIo3,
hibpomioma, mMacTonaTisi, KUCTU SEYHUKIB, NOPYLLIEHHS MEHCTPYanbHOrO LMKy, nepeq
MeHCTpyanbHUA cuHApoM, (hibpoafeHoMa, eposii Ta AuNnasis LKIAKKM MaTku), OKpiM
CTaHiB, LLO 3arpoXylTb XMTT0 3acTpaxoBaHoi 0cobM (Hanmpuknag, po3puB KicT
SIEYHIKa, MaTKOBa KPOBOTEYa TOLLO);

12.3.29. iHBa3WBHi XBOpOOU LUNYHKOBO-KMLLKOBOO TPaKTY Ta iHWWMX opraHiB (amebias,
nsm6nios, ackapuaoa ToLo);

12.3.30. Byap-sIkuX ypaxeHb LUKIpW Ta OpraHiaMy Yepes ykycu komax (komapis, Knillis
TOLLO), NaByKiB, MOPCbKMX ixXakiB, OMikiB Big kopanis, OKpiM CTaHiB, LIO 3arpoXytTb
KUTTIO 3acTpaxoBaHoi 0cobu.

13. MNEPENIK AOKYMEHTIB, LWWO NIATBEPOXYIOTb
HACTAHHSA CTPAXOBOI'O BUNMALKY TA PO3MIP 3BUTKIB
(BUTPAT) NPU CTPAXYBAHHI MEOUYHUX BUTPAT

13.1.  [ns npuitsTts CTpaxoBWKOM pillieHHs Npo Bunnaty abo BigMoBy y BunnaTi
3actpaxoBaHa ocoba (CtpaxyBanbHuk, BurogoHabysay) Hafae CTpaxoBuKy HacTymHi
HaneXH1M YHOM OChOPMINEH] JOKYMEHTI:

a) 3a nepenikom, BU3Ha4eHum n. 5.7 Yactuhu 2 [lorosopy;

b) OpuriHanu paxyHKiB MeOW4HMX YCTaHOB Ha OnnaTy BapTOCTi OTPUMaHWX
3actpaxoBaHoto 0coboto mocnyr i3 Wwramnamu/BiAMITKaMKU Mpo ONMaTy LWX paxyHKis
3actpaxoBaHoto ocoboto/BurogoHabysayem;

c) opuriHanM  KBuTaHUid Ta/aBo  uyekiB, WO MIATBEpAXYKTb  onnaty
BULLIEHA3BAHWNX PaXyHKIB;
d) opuriHan(1) [okyMeHTy(iB) 3 MeaWyHoro 3aknagy Ha cipmoBomy 6naHky

Ta/abo 3 BiANOBIOHWM LWTAMMOM (BUMMCKY 3 KapTu ambynaTopHOro i CTaLioHapHOro
XBOPOr0), A€ BKa3aHi: AaHi nauieHTa, MOBHWIA KNiHIYHMA AiarHo3, AaHi Npo OKpeMi
nikyBarbHi NpoLeaypu Ta AaTv iX NPOBEAEHHS, NPOBEAEeHe Ta Npu3HayeHe NikyBaHHS,
nopanblui pekoMmeHgauii T.iH., nignuc(u) 3acTpaxoBaHoi 0coBK NPO OTPUMAHHS [aHNX
nocnyr;

e) opuriHanu peuenTiB 3 MIgNMCOM nNikaps Ta Nevatkol Ha npuabdaHHs
NPU3HAYEHNX MEAMKAMEHTIB, i€ BKA3aHO Npi3BuLLe Nnikaps;

f) OpuriHanu po3paxyHKOBWUX [OKYMEHTIB MpO onnaty MeaukaMmeHTiB 3a
peLenToM nikaps;

)} opuriHan odiliHoro npoToKony, [LOBiAKA, akTy abo iHLWOro [OKYMEHTY,
BIAHOTO KOMMETEHTHUMMW OpraHamm, Sk NIATBEPAXYE (haKT HACTaHHS HeLlacHoro
BMnaaky abo TpaBmu i 06cTaBMHM nogii;

h) y pasi, akwo y Yactuni 1 [oroBopy no3HayeHO «Tak» (haKkTop puauKy
«(pisnyHa npaus» - TakoX JOKYMEHTW, LU0 MIATBEPAXYKOTb Taky MeTy MOAOpOoXi 3a
nepenikom, 3anutysaHum CTpaxoBUKOM;

i) y pasi cmepTi 3acTpaxoBaHoi 0cobM HaAAKTLCS TaKoX:

- opuriHvan abo HoTapianbHO 3acBigyeHa Komis CBigouTBa Mpo CMepTb
3acTpaxoBaHoi 0cobu;

- opuriHan 4u HoTapianbHO 3acBigueHa Komis MikapcbKoro CBigouTBa Mpo
CMepTb Ta OpuriHan AOBiAKM Nikapsi Npo NPUYMHY CMEPTI;

- opuriHan YW HoTapianbHO 3acBigyeHa Komis CBIgOUTBA NpO NpaBO Ha
CnafLmHy, BMOAHOrO AEpXaBHUM HOTapiycoM (ans cnagkoemus (-iB) 3acTpaxoBaHoi
ocobw);

- opuriHanu [OKYMEHTIB LUOJO NOCMyr nepeBe3eHHs Tina 3acTpaxoBaHoi

permanent residence in the absence of medical contraindications for such evacuation.
12.3.9  Congenital anomalies or developmental defects, chromosomal abnormalities, etc

12.3.10 venereal diseases, sexually transmitted diseases and AIDS, as well as all
diseases caused by HIV infection;

12.3.11 psychiatric and / or psychotherapeutic diseases and disorders, schizophrenia,
epilepsy, dementia, all types of psychoses and any violations of the mental state;

12.3.12 Nervous, neurological diseases and conditions, convulsive seizures and their
consequences;
12.3.13 any neoplasms (malignant and benign), oncological diseases;

12.3.14 diseases of the cardiovascular system and any surgical (surgical) methods of
their treatment, including, anastomoses, shunts, plastic defects of valves and partitions,
angioplasty with stent (stenting) and others;

12.3.15 any diseases of the musculoskeletal system (between vertebral hemia,
spondyloarthrosis, osteochondrosis, age-related and chronic degenerative-dystrophic
changes);

12.3.16 mycoses and dermatological diseases (psoriasis, neurodermatitis, eczema,
dermatitis, acne, calluses, warts, papillomas, alopecia, demodicosis, parasitic skin
diseases, etc.);

12.3.17 any respiratory and other infectious diseases not accompanied by severe
hyperthermia (more than 38 degrees Celsius);

12.3.18 including a medical examination and / or diagnosis that is not necessary for the
removal of acute pain, first aid for sudden illness or bodily harm, the provision of services
that are not reasonably necessary as a medical emergency.

12.3.19 any concomitant diseases;

12.3.20 diseases of the endocrine system;

12.3.21 blood diseases and hematopoietic organs;

12.3.22 hepatitis of any etiology, tuberculosis, occupational diseases and their
consequences;

12.3.23 traumatic injuries due to instability of joints or repeated traumatic injuries (usual
dislocations);

12.3.24 epidemic and pandemic diseases, unless otherwise specified in the Contract;

12.3.25 sunburns, allergic reactions to solar radiation and / or other allergic reactions
(except those that are a direct threat to life);

12.3.26 acute and chronic radiation sickness;

12.3.27 caisson disease;

12.3.28 hormonal conditions (menopause, prostate adenoma, endometriosis,
fibromyoma, mastopathy, ovarian cysts, menstrual disorders, pre-menstrual syndrome,
fibroadenoma, erosion and cervical dysplasia), except for life-threatening conditions
bleeding, etc.);

12.3.29 invasive diseases of the gastrointestinal tract and other organs (amebiasis,
giardiasis, ascariasis, etc.);

12.3.30 any damage to the skin and organism due to insect bites (mosquitoes, mites,
etc.), spiders, sea urchins, coral burns, except for the conditions that endanger the life of
the Insured person.

13. LIST OF DOCUMENTS CONFIRMING THE INSURANCE
CASE AND SIZE OF DAMAGES IN THE INSURANCE OF

MEDICAL EXPENSES

131 In order to accept the Insurer's decision to pay or refuse payment, the Insured
(Insured, Beneficiary) shall provide the Insurer with the following properly documented
documents:

(a) in the list specified in clause 5.7 of Part 2 of the Policy;

(b) The originals of medical institutions' accounts for the payment of the services received
by the Insured by stamps / notes on payment of these accounts by the Insured Person /
Beneficiary;

(c) Originals of receipts and / or checks confirming the payment of the above invoices;

(d) the original (s) of the document (s) from the medical institution on the company form
and / or with the corresponding stamp (an extract from the card of the outpatient or
inpatient patient), in which: the patient's data, the complete clinical diagnosis, the data
about the separate medical procedures and their dates holding, conducted and prescribed
treatment, further recommendations, etc., signature (s) of the Insured person about the
receipt of these services;

(e) Originals of prescriptions with a doctor's signature and a seal for the purchase of
prescribed medications, where the name of the doctor is indicated;

(f) Originals of settlement documents for the payment of medicines at the doctor's
prescription;

(9) the original of the official report, certificate, certificate or other document issued by the
competent authorities confirming the fact of an accident or injury and circumstances of the
event;

(h) in the case of a risk group W, also documents confirming such a purpose of travel on
the list requested by the Insurer;

(i) in case of death of the Insured Person, also:
- original or notarized copy of the death certificate of the Insured person;

- the original or notarized copy of the medical certificate of death and the original
of the certificate of the doctor about the cause of death;
- original or notarized copy of the certificate of the right to inheritance issued by
the state notary (for the heir (s) of the Insured person);

- the original documents on the services of carriage of the body of the Insured



ocobu;
) iHLWi okymeHTV Ha Bumory CTpaxoBuka Ta/abo 3rigHO 3aKOHy.

14. Bci iHwi ymoBM cTpaxyBaHHs
BUKNageHi B n.n.1-8 Yactunu 2 floroeopy.

15. NPEOMET OOrOBOPY NMPU CTPAXYBAHHI BIf
HELWLACHUX BUNAOKIB

15.1.  TpeameTom [loroBopy € MaWHOBi iHTEpecH, WO He CynepeyaTb 3aKOHY i
MOB'A3aHi 3 XWUTTAM, 340POB’'AM Ta MpaLe3aaTHicTio 3acTpaxoBaHoi ocobu.

16. MNEPENIK CTPAXOBUX BUMNAOKIB MPU CTPAXYBAHHI
Bl HELLACHUX BUINALKIB

16.1. CtpaxoBMM BMNagkoM € noAii, ski BigOynucs BHAcCMifOK HaCTaHHs
HellacHoro Bunagky i3 3acTpaxoBaHotw ocoboto mig vac cTpoky Aii [orosopy (Ha
TepuTopii, BU3HaueHilt y YacTuHi 1 [loroBopy sik TepuTopis iforo fii), a came:

16.1.1.  BcraHoBneHHs 3acTpaxoBaHiii 0cobi MepBUHHOI iHBaMIAHOCTI B pesynbTari
HeLLacHoro BUNagKy;

16.1.2.  CwmepTb 3actpaxoBaHoi 0coby B pe3ynbTaTi HELLACHOrO BUNazAKY.

16.2.  CmepTb 3acTpaxoBaHoi 0cobu abo BCTaHOBMEHHS i iHBanigHoCTi, ski Bynu
HacmiokoM HeLjacHoro BuMafKy, WO CTaBcs B mepiof Aii [loroopy, BU3HaKTbCSA
CTPaxoBUMU BUMaAKaMu, AKWO BOHM HACTanu He nisHiwe 6 (wectw) micauiB Big AHS
HaCTaHHs HeLacHoro BUNaaKy HesanexHo Bif AaTi 3akiHieHHs aji florosopy.

16.3. He BBaxatoTbCs HelacHM Bunaakom Oyab-ski XBopobu/3axBOpOBaHHS.

17. BUKINIOYEHHSA 31 CTPAXOBUX BUTMNAAKIB NMPU
CTPAXYBAHHI Big HELLACHUX BUMNMALOKIB

17.1. lMpu cTpaxyBaHHi Bif HellacHux Bunagkis CTpaxoBuK He BU3HAE CTPaxOBUMM
BUMafkaMu Ta He 3[iACHIOE CTPaxoBi BMMMATM 3@ BCIMA BUKIKYEHHAMU Ta
0BMEeXEHHsIMU CTpaxyBaHHS, BU3HAuYeHUMK y n. 6 YacTuHu 2 [loroBopy, a Takox He
BM3HAE CTPaXOBMMM BUNaAKaMu:

17.1.1.  cmepTb 4n iHBanigHicTb 3acTpaxoBaHoi 0cobw, Wo ctana Hacnigkom byab-
SIKOrO 3aXBOPIOBAHHS;

17.1.2.  TpaBMyBaHHS, iHBanigHICTb, CMepPTb 3acTpaxoBaHoi 0cobu BHacMigok byab-
SIKMX ONepaTUBHIUX BTPYYaHb Ta OyAb-sKuX iX HAacNiAKiB, OKpiM onepaTMBHOTO NiKyBaHHS
TINECHUX YLIKOMXeEHb Bif HELLACHOTO BUNAZKY.

18. NEPENIK AOKYMEHTIB, WO NIATBEPOXYIOTb
HACTAHHA CTPAXOBOI'O BUNMALOKY TA PO3MIP 3BUTKIB
(BUTPAT) NPU CTPAXYBAHHI BIA HELLACHUX BUMNAQKIB
18.1. [ns  opepxaHHs  cTpaxoBoi  Bunnatn  CTpaxyBanbHuk/3acTpaxoBaHa
ocoba/BurogoHabysay npoTsrom 6 (Wwectu) MicsUiB 3 [HS HAcTaHHS CTPaxoBOro
BMNaaKy, a y pasi cMepti 3actpaxoBaHoi 0cobu — npoTsrom 9 (Aes’'siTu) MicsuiB 3 AHs
HacTaHHsi CTPaxoBOro BMNaaKy, HapatTb CTPaxoBUKOBI Taki JOKYMEHTH, HeobXigHi Ans
3MiICHEHHS CTPaXOBOi BUNNATH:

18.1.1.  3a nepenikom, BU3Ha4eHum n. 5.7 YacTuHu 2 [lorosopy;

18.1.2. Bunucky 3 kapT ambynatopHoro abo CTauioHapHOrO XBOPOTO, MignMcaHy
BifNOBIAanbHOK 0c0B0I0 Ta 3aCBiAYEHyY NeYaTKo MeauYHoro 3aknagy (opuriHan);
18.1.3. BWCHOBOK NpO HasBHICTL/BILCYTHICTb  anKOroNbHOMO, TOKCWMYHOTO  abo
HapKOTUYHOTO CM'sHIHHA 3acTpaxoBaHOi 0cO6M B MOMEHT HacTaHHs nogii, Wo mae
03HaK¥ CTPaxoBOro BUMafKy (opuriHan);

18.1.4. [lokyMeHT MeAWYHOro 3aknagy BCTaHOBNEHOI (OPMW i3 3a3HAYeHHAM:
nepcoHanbHUX faHWx Ta AiarHody 3actpaxoBaHoi 0cobu, MicUs Ta yacy HacTaHHs
HeLLacHOro BUNaaKy, AaTi Ta Yacy 3BepHEHHS 40 MEAMYHOrO 3aknagy, onucy nogii, Wo
npu3Bena 4o HaCTaHHS HeLLacHoro BUNaaKy (opuriHan);

18.1.5.  [lokyMeHT BiANOBIHOTO KOMMETEHTHOTO AEPXaBHOTO OpraHy (noniuii ToLwo)
npo chakT Ta 06CTaBMHM HacTaHHS HelacHoro BUNAagKy, SKWO NpecTaBHUKA
3a3HaYEHOT0 KOMNETEHTHOTO OpraHy Byno BUKNWKaHO Ha MicLe NoAji;

18.1.6. Ipu BcTaHoBneHi 3acTpaxoBaHili 0cobi nepeuHHOI iHBanigHoCTi — AKT ornsigy
(3a HassHocT) Ta [osigka go akty ormsgy MCEK npo BCTaHoBReHHs rpynu
iHBanigHocTi (ans 30 craplwwmx 18 pokis) abo MeanyHuit BucHoBok NKK (anst 30 Bikom
1o 18 poki);

18.1.7. Y pa3i cmeprti 3acTpaxoBaHoi 0cobu — HoOTapianbHO 3acBigyeHy Konito
cBigoUTBA MPO CMepTb 3acTpaxoBaHOi 0COBM; HOTapianbHO 3acBiguyeHy Korito
nikapcbkoro CBiAOLTBA MPO CMepTb i3 3a3HAYEHHAIM MPUYMHM CMepTi (MOBHOMO
fiarHo3y); maTepianu KOMMNETEHTHUX OpraHiB LUOLO PO3CMigyBaHHS MPUYMH CMEPTI;
opuriHan abo HoTapianbHO 3acBifuYeHy Komito CBIiLOLTBA MPO MPaBO Ha CrafLuHy
BurogoHabysauva;

18.1.8.  IHwWi gOKyMeHTM Ha 0brpyHTOBaHy BUMOry CTpaxoBuKa.

19. NOPAOOK TA YMOBMW 30IMCHEHHA CTPAXOBOI
BUMNNATU NPU CTPAXYBAHHI BIA HELLACHUX BUMNALKIB

Meau4YHuX BuUTpaT

19.1. [Mpn cTpaxyBaHHi Bif HeLacHUX BUNaAKiB CTPAXoBi BUNMATK 3AINCHIOIOTLCS Y
PO3Mipi NEBHOrO BIACOTKY Bif, CTPaXOBOi CyMu MO CTPaxXyBaHHIO Bif HELLACHWX BUNaAKiB,
B 3aNeXHOCTI Bifj XapakTepy CTPaxoBOro BUNagKy:

19.1.1. Y pasi BCTaHOBNeHHs 3acTtpaxoBaHil 0CObi NepBUHHOI  iHBaNigHOCT
BHACMIAOK HACTaHHs HEeLLacHoro BUNaaKy, Lo cTaBcs NpoTaroM Aii [lorosopy:

a) Ans 3actpaxosaHoi ocobu Ao 18 pokis: - 100% cTpaxosoi cymu;
b) ans 3actpaxoBaHoi 0cobu cTaplue 18 pokis:

. npu BCTaHoBNEHHi | rpynu ikBanigHocTi — 100% cTpaxoBoi cymu;
. npu BcTaHoBnexHi Il rpynu iHBanigHocTi — 75% CTpaxosoi cymu;

. npu BcTaHosnexHi Il rpynu inBanigHocTi — 50% cTpaxosoi cymu.

19.1.2. Y pasi cmepti 3acTpaxoBaHOi 0COBWM BHAcmifOK HAaCTaHHs HeLACHOro
Bunaaky — 100 % cTpaxoBoi cymu.

19.2.  Bci iHWi ymoBN cTpaxyBaHHS Bif HELlaCHWX BWUNAZKiB BuknageHi B n.n.1-8
Yactunn 2 florosopy.

20.  3axucT npaB CMOXMBAYiB 3MIMCHIOETLCA BIAMOBIAHO [O 3aKOHONABCTBA MPO
3aXWCT NPaB CMOXWBAYiB Ta 3aKOHOAABCTBA Y cchepi pUHKIB (hiHaHCOBIX NOCTyr. PekBianTy
OpraHy, WO 3MiNCHIOE [epXaBHe PErynioBaHHs, a TakOX 3axuCT MpaB CrOXwWBauiB:

person;
j) other documents at the request of the Insurer and / or in accordance with the law.

14.  All other conditions for the insurance of medical expenses
are set forth in clauses 1 to 8 of Part 2 of the Policy.

15. SUBJECT OF POLICY IN INSURANCE AGAINST DAMAGES

15.1 The subject matter of the Policy is property interests that do not contradict the
law and are connected with the life, health and efficiency of the Insured person.

16. LIST OF INSURANCE CASES IN ACCIDENT INSURANCE

16.1 An insured event is an event occurring as a result of an accident with the Insured
person during the term of the Policy (in the territory specified in Part 1 of the Policy as the
territory of its operation), namely:

16.1.1  Establishment of the insured person of primary disability as a result of an
accident;

16.1.2  Death of the insured person as a result of an accident.

16.2 The death of the Insured person or the establishment of her disability which was
the result of an accident that occurred during the period of the Policy shall be recognized
as insurance cases if they occurred not later than 6 (six) months from the date of the
accident, regardless of the date of termination of the Policy.

16.3 Any iliness / disease shall not be considered as an accident.

17. EXCLUSION OF INSURANCE CASES IN ACCIDENT
INSURANCE

1741 in case of accident insurance, the Insurer does not recognize insurance cases
and does not make insurance payments with all the exceptions and restrictions of
insurance defined in clause 6 of Part 2 of the Policy, and also does not recognize
insurance cases:

17.1.1  death or invalidity of the Insured Person, which has become a consequence of
any illness;

17.1.2  injury, disability, death of the Insured due to any surgical interventions and any
consequences thereof, except for the surgical treatment of injuries due to an accident.

18. LIST OF DOCUMENTS CONFIRMING THE INSURANCE
STATEMENT AND THE SIZE OF LOSES (EXPENSES) AFTER
ACCIDENT INSURANCE

18.1 In order to receive an insurance payment, the Insured / Insured person /
Beneficiary within 6 (six) months from the date of the insured event, and in case of death
of the Insured person - within 9 (nine) months from the date of the insured event, provide
the Insurer with the following documents necessary for insurance payment:

18.1.1  In accordance with the list specified in clause 5.7 of Part 2 of the Policy;

18.1.2  An extract from the card of the outpatient or inpatient patient, signed by the
responsible person and certified by the seal of the medical institution (original);

18.1.3  Conclusion on the presence / absence of alcoholic, toxic or narcotic intoxication
of the Insured person at the time of the occurrence of the event with the signs of the
insured event (original);

18.1.4  Document of a medical institution of the established form specifying: personal
data and diagnosis of the Insured person, place and time of accident, date and time of
treatment to the medical institution, description of the event leading to an accident
(original);

18.1.5 A document of the competent public authority (police, etc.) of the fact and
circumstances of the accident, if the representative of the said competent authority was
summoned to the scene of the event,

18.1.6  In the event of the establishment of an Insured Person with Primary Disability -
the Act of Inspection (if available) and the Certificate to the MSEC Survey on the
Establishment of a Disability Group (for a CA older than 18 years) or a medical opinion of
the LCH (for a CA below the age of 18);

18.1.7  In case of death of the Insured person - a notarized copy of the death certificate
of the Insured person; a notarized copy of the medical certificate of death indicating the
cause of death (complete diagnosis); materials of the competent authorities to investigate
the causes of death; original or notarized copy of the certificate of the right to inherit the
Beneficiary.

18.1.8  Other documents on the reasoned request of the Insurer.

19. PROCEDURE AND CONDITIONS FOR THE
IMPLEMENTATION OF INSURANCE PAYMENTS IN ACCIDENT
INSURANCE

19.1 In insurance against accidents, insurance payments are made in the amount of a
certain percentage of the sum insured against accident insurance, depending on the
nature of the insured event:

19.1.1  In the event of the establishment of the Insured Person of primary disability as a
result of an accident occurring during the period of the Policy:

(a) for an insured person under 18 years of age: - 100% of the sum insured;

(b) for an Insured Person over 18 years of age:

. when establishing | group of invalidity - 100% of the sum insured;

. when establishing the Il group of disability - 75% of the sum insured;

. when establishing the third group of disability - 50% of the sum insured.

19.1.2  In case of death of the Insured person as a result of an accident - 100% of the
sum insured.

19.2. Al other conditions of insurance against accidents are set forth in clauses 1 to 8
of Part 2 of the Policy.

20. The protection of consumer rights is carried out in accordance with the legislation
on the protection of consumer rights and the legislation in the field of financial services
markets. Details of the body that carries out state regulation, as well as protection of
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Tabnmyga 1/ Table 1

Onuc nporpam A06pPOBINLHOrO CTPaxyBaHHs NOAOPOXYHOUMX 33 MeXamm YKpaiHv Ta nimiTv BignoBiganbHocTi CTpaxoBuka 3a onuisiMmu
| Description of voluntary insurance programs for travelers traveling outside Ukraine and limits of the Insurer's liability for options

OcHoBHI nporpamy cTpaxyBaHHs /
Basic insurance programs

E-Vector

CTpaxyBaHHsi MeAMYHUX BUTpaT nif yac nopgopoxil Travel insurance for medical expenses Tak (Yes)

— LiBuAkoi MmeanyHoi gonomoru abo nepeBe3eHHs TPAHCMOPTHAM 3aCOBOM [0 HANBRKYOro MELUYHOTO 3aknay, SKILO Liboro

S 5 | norpebye cran 3nopos’s 3actpaxosaHoi ocobu / Ambulance or transportation to a nearby health facility if the Insured person's health Tak (Yes)

S 5 |requiresit

E S | AmbynatopHoro nikyBaHHs y Meau4HoMy 3aknagi abo y nilieH3oBaHoro nikapsi, a came: HeoBXiaHi KOHCyNbTaLyi, AiarHocTuka,

§ £ | nikysanHs, onnata npusHaverux mevkamenTis / Outpatient treatment at a medical institution or licensed doctor, namely: necessary Tak (Yes)

(E:[ 2 | consultations, diagnostics, treatment, payment for prescribed medicines

& 2 | CrauioHapHe nikyBaHHs B MevHOMY 3akrnafi, a came: HeoBXiaHi KoHcynbTaLji, AiarHocTka, NikyBaHHsi, orepaTuBHe BTpYYaHHs,

© o | veankameHTO3He 3abe3neyeHHs, nepebyBaHHs B ManaTax CTaHAAPTHOO TUMY, Xap4yBaHHS 3a HOPMaMK, NPUIAHATMM Y JaHOMY Ta (Yes)

‘T B | veanuHomy 3aknagi /Inpatient treatment in a medical institution, namely: necessary consultations, diagnostics, treatment, surgery,

% % medical support, stay in wards of the standard type, nutrition according to the standards adopted in this medical institution

= 5 | JliviT Ha 3arocTpeHHs XpoHiyHOro 3axBoptoBaHHs / Limit on exacerbation of chronic disease -

g § EkcTpeHa cTomaTtonoriyHa gonomora / Emergency dental care 100EUR/USD

= & | ExctpeHa meanuHa esakyauis | Emergency medical evacuation Tak (Yes)

§ g TpaHcnopTHI BUTPaTH Ha CYyNPOBOAXYHUY 0COBY 3a HasBHOCTI MeaMyHOI A0BiAKYM NPo HeobxiaHicTb cynposogy / Transport costs Tak (Yes)

g 8 | for accompanying person in the presence of a medical certificate on the need for escort

g % Penatpiauis Tina go mutHoro nyHkTy Ykpaiku / Repatriation of the body to the customs office of Ukraine Tak (Yes)

§ = | TenedoHHuiA 38'A30K 3 NPUBOAY MOBIZOMIEHHS NP0 CTpaxoswi Burniagok / Telephone connection regarding the notification of an Tak (Yes)

-= © | accident

% g OpHopasoea nepeAaya TepMiHOBOrO NOBIJOMMEHHS, NOB'SI3aHOTO 3i CTPAXoBUM BUNazkoM, cim'i 3acTpaxoaHoi ocobu / One-time Tak (Yes)

g transfer of an urgent message related to an insured event to the Insured person's family

Z 5 | MosepHeHHs 3acTpaxosaHoi 0COGU EKOHOMIYHUM KNacoM A0 Kpaii peecTpauii npu TpaBMaTiHOMY MOLIKOZKEHHI, ke

g % nepeLLKoKae kepyBaHHI0 TpaHCopTHIUM 3acobom / Return of the Insured Person by Economy Class to the Country of Registration in Tak (Yes)

cﬁ (&)

the Case of Traumatic Damage Which Prevents the Control of the Vehicle

®paHLwmaa / Deductible

Ha Bubip (for choice)

CrpaxyBaHHs Bif HewacHux Bunagkis / Accident Insurance

Tak (Yes)
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