nyeniYHA O®EPTA LWOAO YKNAOAHHA ENEKTPOHHOIO
[OroBoOPY/IOrOBOPY  NOBPOBIIBHOIO  CTPAXYBAHHA
MEOUYHUX BUTPAT, BIA HELLACHUX BUMALKIB
MOAOPOXYIOUMX 3A MEXI YKPAIHU. MPOrPAMA «DRIVER».
MYBJIIMHA YACTUHA OrOBOPY (Hagapi — MYA).

»  «3ATBEPIXYHO»
A MPAT «CK «Mepwa»

. 'Zy/1  BipaKIT
pBHs 2023 poky

1. 3ATAlbHI MONOXEHHA

1.1.  Us NybniyvHa odepta LWOAO YKNaAaHHS ENEKTPOHHOTO
[orosopy/[oroBopy 40BPOBINBLHOMO CTpaxyBaHHS MEAUYHUX BWTpAT,
Bl HELlaCHWX BWNAZKIB MOAOPOXYIUMX 3a Mexi YkpaiHu 3a
Mporpamoto «DRIVER»  (Hapgani — «Ocbepta») € odpiLiiHOW0
npono3uuieto MpuBaTHOrO akuioHepHoro ToBapucTBa «CTpaxoBa
KomnaHis «Mepwa» (Hagani — «CTpaxoBuk»), WO apmpecyeTbes
HEBW3HAYEHOMY KoMy CTOXMBaYiB — Aie3AaTHNX GidndHNX oci6 (Hagani
— «KnieHtn»), yknactm 3i CTpaxoBuKOM enekTpoHHui [lorosip
[06POBINLHOTO  CTPaxyBaHHA MEAMYHUX BWUTPaT, Big HELLaCHMX
BMMagKiB NOAOPOXYIOUMX 3a Mexi YkpaiHu. Mporpama « DRIVER»

1.2.  Pexiautn CTpaxoBuka: NoBHa HasBa - [puBaTHe aKLioHepHe
ToBapucTBO «CTpaxoBa KomnaHis «[lepay», ckopoyeHa Hasga - MpAT
«CK «Mepway; agpeca: Byn. ®iskynbtypu, Oya. 30, m. Kuis, 03150,
Ykpaina; kog €QPMNOY 31681672; cTopiHka B iHTEpHET-Mepexi (Beb-
cant):  https://persha.ua;  agpeca  €NeKTPOHHOI  MOWTW:
office@persha.ua. CTpaxoBuk € NiaTHMKOM NogaTky Ha NpubyToK Ha
3aranbHAX MigcTaBax, BCTAHOBMEHWX [N CTPaxoBUX KOMMaHii
BignosigHo 4o MogaTkoBoro kogekcy YkpaiHu.

1.3.  KnieHT - ie3ngatHa isnyHa ocoba, ska po3rnsaae MOXNMBICTL
yKnagaHHs enekTpoHHoro [lorosopy A0BPOBINBLHOMO CTpaxyBaHHS
MeauyHUX BUTPAT, Bif HELLACHWUX BUNAAKB MOAOPOXYOUMX 338 MeXi
Ykpainu 3a Mporpamoto «DRIVER» (Hagani — [Jorosip) BignosigHo Ao
ymoB Ljei OcpepTu.

14.  Lsa Odepta HymepyeTbCs Ta 3aTBEPAXKYETHCS CTPAXOBUKOM,
ONPUMIOAHIOETLCS Ta € JOCTYMHOK ANS 03HANOMITEHHS Ha BNIACHOMY
Beb-caitti CTpaxosuka 3a HacTynHUM nocunanHsam: https://persha.ua.
1.5.  Ugs Odepra € cTangapTHOO opMoto (B po3yMiHHI cTaTTi 634
LinsinsHoro kogekcy Ykpainu), aky Moxe akuentyaT KnieHT Lwnsxom
npueaHaHHs fo Jorosopy B Uinomy. Lis Ocepta cknageHa BignosigHo
[0 3aKOHOAABCTBA YKpaiHu, B Tomy uucri 3akoHy Ykpaihn «[po
cTpaxyBaHHs», LinsinbHoro kogekcy Ykpainu, 3akoHy Ykpainn «[po
eNeKTPOHHY KomepLjtoy, 3akoHy Ykpainu «[1po diHaHCoBI nocnyrv Ta
[lepxaBHe peryrioBaHHs PUHKIB (PiHAHCOBWX NOCY».

1.6.  CrpaxyBanbHuk — KnieHT (pieagatHa cisnyHa ocoba), skui
yknaB 3i CtpaxoBukom [lOroBip B NOPSAKY, BWU3HAYEHOMY L€l
OdpepToto.

1.7.  Croponu [orosopy — CtpaxysanbHuk Ta CTpaxoBuK pasom,
KoxeH okpemo — CTopoHa.

1.8.  [orosip, yknageHuit mixx Ctpaxosukom Ta CTpaxyBanbHUKOM,
cknagaetbca 3 ujei Odbeptn (MybnivHoi yacTuem [oroopy) Ta
IHomBigyanbHoi YacTuHu [lorosopy (Hagani — I41), Wwo e HeBig eMHUMK
OfiHa Bif OOHOI Ta CKNafatoTb €4NHWIA JOKYMEHT.

1.9.  [Jorosip mix CTOpoHamu yKnagaeTbes LUMAXOM MiAnMCaHHS!
CropoHamu  |HamusigyanbHOI  4YacTwHM  [loroopy  (wnsixom
NpueaHaHHs1), nignucaHHsam skoi KnieHT npuegHyeTbes 4o Jorosopy B
yinomy. IHdopmauis npo CrpaxysanmbHuka Ta BurogoHabysaua
3a3HavaeTbea B [Y[. Jatoto yknageHHs [oroBopy € faTa nignucaHHs
KnienTom “a 3a JI0NOMOroto 0HOPa30BOro
ineHTuchikaTopa/BNAacCHOPYYHOro NignuCy.

1.10.  [Jorosip nignucyetbcst CTPaxoBUKOM LUNSXOM HaHECEHHS Ha
HbOTO (DAKCUMIMNBHOTO BILTBOPEHHS! MIANMCY YMOBHOBAXEHOI 0COOM
CTtpaxoBuMka Ta BIgTBOpPEHHs BigbuTtka nevatkm CTpaxoBuka,

PUBLIC OFFER FOR THE CONCLUSION OF AN (ELECTRONIC)
VOLUNTARY POLICY IN INSURANCE OF MEDICAL EXPENSES AND
ACCIDENT INSURANCE, FOR TRAVELERS OUTSIDE UKRAINE.
DRIVER PROGRAM. PUBLIC POLICY (hereinafter - PP).
#%e i, APPROVED BY

ok IC “Persha” PJSC
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1. GENERAL CONDITIONS

1.1 This Public Offer for the conclusion of an (Electronic) Policy in
Insurance of Medical Expenses and Accident Insurance for Travelers
Outside Ukraine under the “DRIVER” program (hereinafter referred to as
Offer) is an official offer of the Private Joint Stock Company “Insurance
Company “Persha” (hereinafter — Insurer), which is addressed to an
unspecified circle of consumers - able-bodied individuals (hereinafter —
“Clients”) to conclude with the Insurer Electronic Voluntary Medical
Expenses and Accident Insurance Agreement, for Travelers Outside
Ukraine. “DRIVER” program.

1.2 Details of the Insurer: full name - Private Joint Stock Company
“Insurance Company “Persha”, abbreviated name — “IC “Persha” PJSC;
address: 30 Fizkultury Street, Kyiv 03150, Ukraine; EDRPOU code
31681672; Internet page (website): https://persha.ua; email:
office@persha.ua. The insurer is a payer of income tax on the general
basis established for insurance companies in accordance with the Tax
Code of Ukraine.

1.3 Theclientis an able-bodied natural person who is considering the
possibility of concluding an Electronic Policy in Insurance of Medical
Expenses and Accidents Insurance for travelers outside Ukraine under
the “DRIVER” Program (hereinafter referred to as the Policy) in
accordance with the terms of this Offer.

1.4 This Offer is numbered and approved by the Insurer, published
and is available for review on the Insurer's own website at the following
link: https:/persha.ua.

1.5 This Offer is a standard form (in the sense of Article 634 of the
Civil Code of Ukraine), which can be accepted by the Client by accession
the Policy as a whole. This Offer is drawn up in accordance with the
legislation of Ukraine, including the Law of Ukraine “On Insurance”, the
Civil Code of Ukraine, the Law of Ukraine “On Electronic Commerce”, the
Law of Ukraine “On Financial Services and State Regulation of Financial
Services Markets”.

1.6 The Insured is the Client (physical person of legal capacity) who
has entered into a Policy with the Insurer in accordance with the
procedure specified in this Offer.

1.7 The parties to the Policy are the Insured and the Insurer together,
each of them individually is a Party.

1.8  The policy concluded between the Insurer and the Insured
consists of this Offer (Public Policy) and the Individual Policy (hereinafter
referred to as the ICP), which are inseparable from each other and
constitute a single document.

1.9  The Policy between the Parties is concluded by signing the
Individual Policy (by accession), by signing which the Client accesses the
Policy as a whole. Information about the Insured and the Beneficiary is
indicated in by the Parties in the IP. The date of conclusion of the Policy
is the date of signing of the IP by the Client using a one-time
identifier/handwritten signature.

1.10  The Policy is signed by the Insurer by putting on it a facsimile
reproduction of the signature of the authorized person of the Insurer and
reproduction of the Insurer's seal sample, applied using copying
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HaHEeCeHMX 3a [OMOMOrow 3acobiB  KOMitBaHHS/BIACHOPYYHOTO
nignucy ynoBHoBaxeHOi ocobu CTpaxoBuka Ta HaHeCeHHs BinbuTka
neyatku Ctpaxosuka.

1.11.  BesyMOBHUM NpUAHATTAM (akuentom) ymoB LUiei OdepTu
KnieHtom BBaxaeTbcs mignucaHHa Y[ enekTpoHHMM nmignucom i3
3aCTOCYBaHHAM OHOPA30BOrO ifeHTudikaTopa (BBEAEHHS napons,
OTPUMaHOro Ha 3acib MobinbHOMO 3B’A3Ky)/BNAcHOPyYHe MiAnMCaHHS
Ta cnnata y MoBHOMY 0OCS3i CTPaxoBOro nnaTexy Ha paxyHok
CrpaxoBwka. [JaToto cnnaTi BBaXaeTbCs JaTa 3apaxyBaHHs rpoLLOBUX
koLuTiB Ha paxyHok Ctpaxosuka. lNignucanHs Knietom [HauBigyansHoi
yacTHu [loroBopy OAHOPA30BMM iOEHTUGIKaTOPOM BBaxaeTbes
HanexHum nignucaxHsm KnieHtom Jorosopy y BignoBigHOCTI 40 BUMOT
ctatTi 12 3akoHy YkpaiHu «[1po enekTpoHHY KOMepLLito».

1.12.  TpuMipHuK yknageHoi IHamBigyansHOi yactuHu [orosopy (3
HOMEpOM, NpucBOEHMM CTpaxoBuKOM) HagaeTbes CTpaxyBanbHUKY
WNSXOM  HanmpaBreHHs ii  Ha agpecy EneKkTPOHHOI  MOLTK
CrtpaxyBanbHuka Ta/abo Ha 3aci6  mobinbHOro 3B'si3ky i3
3aCTOCYBaHHSIM KOHTaKTHUX AaHuX, 3a3HayeHnx CTpaxyBanbHWUKOM B
[HOMBIgYyanbHIN 4acTuHi [orosopy/TpumipHUMK yKnageHoi
IHomBigyanbHoi YacTuHu [JoroBopy HapatoTbes CTpaxyBamnbHUKY Ha
nanepoBOMY HOCii.

1.13.  lignucanHHam IHamBIgyansHoI YaCTUHM [orosopy,
CrpaxyBarnbHUK NiLTBEPAXKYE, LO:

1.13.1. Mae HeobxigHui obcar aiesnaTHocTi ANns yknaaeHHs [Jorosopy.
1.13.2. 3 TMpaBunamu Ta ymoBamu CTpaxyBaHHs (BW3HAYEHUMW B
IHovBipyanbHin - yacTuHi [oroopy Ta [lybniuHin yactuhi [orosopy)
03HaOMIIEHWIA, 3rOAHMIA, BCI YMOBM CTPaXyBaHHS € 3p03yMinumMm.
1.133. [o nigmucaHHs  IHauBigyanbHOi  yacTuHu  [loroBopy
CrpaxyBarnbHWKY HaflaHO Ta HaneXHUM YMHOM PO3'ICHEHO iHbopmalLlito,
WO 3a3HayeHa B yacCTuHi gpyrin cTatti 12 3akoHy YkpaiHu «[lpo
(biHaHCOBI NOCNyrn Ta AEpXaBHE PErynioBaHHS PUHKIB (iHAHCOBMX
nocnyr» Ne2664-I11 sig 12.07.2001.

1.13.4. Hapae 3rogy Ha oTpumaHHs [1oroBopy, NponoanLiin Ipo BHECEHHS
3MiH/ONOBHEHb A0 YknaaeHoro [loroBopy Ha enekTPOHHY agpecy Ta/abo
Ha 3acib MOGINbHOTO 3B'A3KY.

1.13.5. Hapae 3rogy Ha nignucanHs Ctpaxosukom Y[ Ta Ha
BMKOPUCTAHHSA B YyCiX ©e3 BWKIMIOYEHHS OOrOBIPHUX BiAHOCKMHAX 3i
CrpaxyBarnbHUKOM, NPy 3MINCHEHHI NEPennck1 3 HUM, B TOMY YUCTI
[inoBoi, npuW nocsigyeHHi [JOKyMeHTIB Big iMeHi CTpaxoBuka
ocobucToro nignucy YnoBHOBaXEHOi Ha Taki fAii ocobn abo
(hakCUMINbHOrO  BIATBOPEHHS  MigMWCY  YMOBHOBaXEHOi  0COOM
CrtpaxoBuka Ta BIgTBOpEHHS Bigbutka nevatkm CTpaxoBuka,
HaHEeCEeHMX 3a JOMOMOrok0 3acobiB KOMiloBaHHS, HaBEAEHUX HUXKYE:

1.14.  YnosHoBaxeHa ocoba 3pasok nignucy
Crpaxosuka YNOBHOBaXeHoi  ocobu  Ta
ne4vaTtku

B.o. Fonoeu MpaeniHHs —
MpAT «CK «Mepwa» . )
Bipa KIT VIvIA

1.15. BignosigHo 8o 3akoHy YkpaiHu «[Tpo 3axucT nepcoHanbHUX
JaHuX»: O3HaoOMNeHwi i3 npaBamu, WO Mmae CTpaxyBanbHUK
BignoBigHO [0 3micty crarTi 8 3akoHy VYkpaibm «[po 3axuct
NepcoHanbHUX AaHuxy», Ta fgae 3rogy CTpaxoBuky Ha oB6pobky Ta
BMKOPWUCTaHHS NepcoHanbHuX AaHux CTpaxyBanbHWKA BUKMIOYHO 3
MeTOl0 Ta B MeXax BWKOHaHHS BWMOr 3aKOHOAABCTBA YKpaiHu,
nocsiguye, WO MOBIAOMMEHHS MPO  BKMIYEHHS [aHUX Mpo
CrpaxyBanbHuka 1o 6a3n nepcoHanbHUX AaHux KnieHTiB CTpaxoBuka
OTPUMaHO.

1.16. [lorosip yknagaetbCca Ha nigcTasi:
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means/handwritten signature of the authorized person of the Insurer and
the Insurer's seal sample.

1.11  The unconditional adoption (acceptance) of the terms of this Offer
by the Client is considered to be the signing of IP with an electronic
signature using a one-time identifier (entering a password received on a
mobile communication device) / hand-written signing and full payment of
the insurance payment to the account of the Insurer. The date of payment
is the date when the funds are credited to the Insurer's account. The
signing by the Client of the IP with a one-time identifier is considered to
be the proper signing of the Policy by the Client in accordance with the
requirements of Article 12 of the Law of Ukraine “On Electronic
Commerce”.

1.12 A copy of the concluded IP (with a number assigned by the
Insurer) is provided to the Insured by sending it to the Insured's e-mail
address and/or to a mobile device using the contact data specified by the
Insured in the IP / A copy of the concluded IP is provided to the Insured
on paper medium.

1.13 By signing the IP, the Insured confirms that they:

1.13.1 have the necessary legal capacity to conclude the Agreement;
1.13.2 have read and agree with the Rules and Conditions of Insurance
(defined in the Individual Policy and the Public Policy), all insurance
conditions are clear.

1.13.3 before signing the IP, the Insured was provided with and properly
explained the information specified in the second part of Article 12 of the
Law of Ukraine “On Financial Services and State Regulation of Financial
Services Markets” No. 2664-I1l dated July 12, 2001;

1134 give their consent to receive the Policy, proposals for
amendments/additions to the concluded Policy to an email address
and/or to a mobile device;

1.13.5 give their consent to the signing of the IP by the Insurer and to the
use in all, without exception, relationship with the Insured fixed by the
Policy, when carrying out correspondence with them, including business,
when certifying documents on behalf of the Insurer, the personal
signature of a person authorized for such actions or a facsimile
reproduction of the signature of the authorized person of the Insurer and
a reproduction of the Insurer's seal sample, applied using the copying
means listed below:

1.14  Authorized person The authorized person's signature and

of the Insurer seal sample

Acting Head of the Board of A
“IC “Persha” PJSC (%[ ) ;
Vira KIT /

1.15 In accordance with the Law of Ukraine “On the Protection of
Personal Data” was familiarized with the rights of the Insured in
accordance with the content of Article 8 of the Law of Ukraine “On the
Protection of Personal Data”, and gives consent to the Insurer for the
processing and use of the Insured's personal data exclusively for the
purpose and within the scope of performance requirements of the
legislation of Ukraine, certifies that the notice of inclusion of data about
the Insured in the database of personal data of the Insurer's clients has
been received.

1.16  The Policy is concluded on the basis of;



1.16.1. TpaBun ROOPOBINBLHOTO CTPaxyBaHHA MeauuHuX BuTpaTr Nei3
(HoBa pepakuis), 3aTBepmxeHnx 30.05.2023;

1.16.2. TpaBun [0OPOBINBHOMO CTpaxyBaHHS Bif HELLACHWX BUMadKiB
Ne10 (HoBa pepakuis), 3aTBepmxkeHux 30.05.2023 (Hagani pasom —
MpaBuna);

1.16.3. niueHsii cepii AE No198821, crtpok gii 3 13.11.2007,
0e3CTpoKOBMIA, BMAAHOI HalioHanbHOW KOMICiEtd, WO  3AINCHIOE
[epxaBHe peryntoBaHHa Yy cdepi pyHKiB hiHaHCOBMX NOCAYT;

1.16.4. niueHsii cepii AE Ne 198815, ctpok pii 3 17.04.2008,
0€e3CTPOoKOBUIA, BMAAHOI HaLioHANbHOK KOMICIE, L0  3AiACHI0E
[epxaBHe peryntoBaHHs y cdepi puHKiB hiHaHCOBMX NOCAYT.

1.17.  Oikcauis nignucanHs 1Y CrtpaxyBanbHUKOM 3AiACHIOETHCS
CTpaxoBWKOM B enekTpoHHOMY Burnsai Ta 3bepiraetbcs B ITC
Crpaxosuka. CTOpoHu noromkyoThes, Lwo sunucku 3 ITC Ctpaxosuka
MOXYTb BUKOPUCTOBYBATUCb K 4OKA3W MPW PO3rNsdi Copis, y TOMy
uncni B cynoBomy nopsgky. ITC (iHdbopmaLiniHo-TenekomyHikalliiHa
cucTeMa) - CyKymHICTb iHpopMaLliiHNX Ta TeNeKOMYHIKaLiiHWX CUCTEM,
Wo y npoueci 06pobkn iHdopmaii miloTb K eauHe Uine i
BukopucToByeTbcst CtpaxoBukom (abo BrioBHOBaxeHuM CTpaxosum
arentom CrpaxoBuka) ANS YKNagaHHS enekTPOHHWX [OroBopiB
CTpaxyBaHHsi y BigMOBIQHOCTI OO BMMOr 3aKOHOAaBCTBa Yy cdepi
€I1EKTPOHHOT KOMepLiT.

1.18. CrpaxoBuk € 3060B’S3aHUM LLIOAO BUKOHAHHS yMOB [loroBopy
nicna npuiHaTTS (akuenty) wiei Ocbeptn KnieHtom, 3a ymoBm cnnaty
KnieHTom CTpaxoBoro nnatexy y MOBHOMY PO3MIpi Ta y CTPOK, L0
Bu3HaveHi B [4.

1.19.  KnieHT Mae MOXNMBICTb BIAMOBMTUCA Bif yKNaaaHHs [orosopy
B Oyab-IKMIA MOMEHT A0 3aiACHEHHs! HUM akuenTy uiei OcdepTu.

1.20. 3min Ta/abo [OMNOBHEHHs [0 YMOB Lporo [loroBopy
3AIMCHIOIOTBECA B MUCbMOBIA (hopMi 3a 3rogoto CTOPIH BUKIIOYHO B
ymoBw, 3a3HadeHi B |Y[. [ponosuuii CTpaxoBuka npo BHECEHHS
3MiH/goNOBHEHb [0 ykrnageHoro [JoroBopy B YacTWHI iCTOTHUX YMOB
[oroBopy 3AIMCHIOTLCA LUMSXOM HanpaBneHHs He nisHilwe 5-Tu
(M'aTn) poboumx OHIB A0 AHS 3anfaHOBaHOI 3MiHW ICTOTHUX YMOB
[loroBopy noBifoOMIEHHS Y OPMI, WO AAE MOXNUBICTb BCTAHOBUTY
[aty BignpaBneHHs Takoro MOBIJOMAEHHd, B TOMy uucni Ha
enekTpoHHy agpecy CrpaxyBanbHuka Ta/abo 3aci® MobinbHOro
3B'AA3KY.

1.21.  CTopoHM npuitMatoTb Ha cebe 3060B'A3aHHS 3a HEOOXiagHOCTI
BigTBOpUTYM [lorosip Ha nanepoBoMy Hocii. Ha nncemoBy Bumory ogHiei
3i CTopiH ab0 ynoBHOBaXEHOi 3akOHOAABCTBOM 0cobu [loroBip
BMIOTOBNSIETLCA Ha ManepoBOMY HOCIi NPOTArOM 5-Tn (M'ATh) poboumx
OHIB 3 [JaTM OTpUMaHHs Takoi BWMOTM Ta y pasi HeobXxigHoCTi
3aCBIAYYETLCA MIGNMCOM YNOBHOBaXEHOI 0cobM i nevatkoro (y pasi i
3aCTOCYBaHHS B iANbHOCTI BiANoBigHoi CTOPOHWM).

1.22. Ua Odcpepta pie 3 patv ii onpuniogHeHHs Ha Beb-caiTi
CTpaxoBuka Ta 4O faTw OMpUOAHEHHS Ha Beb-caiTi CtpaxoBuka
MOBIZOMNEHHSA NPO NPUNUHEHHS 1T Aii B winomy. Bci dorosopu, Wwo
yknagaeHi B nepiog Aii Uiei OcpepTn, LitoTb 4O 3aKiHUEHHs CTPOKY Aii Ha
yMOBaXx, BU3HaueHux B Ui OcpepTi. Mpn ubomy cTpok aii [Jorosopy,
YKNafgeHoro 3 KoHKpeTHUM CTpaxyBarnbHUKOM, BUsHayaeTbes B 14,
1.23. 3axuct npaB CMOXMBaYiB 3QINCHIOETBCA BIigNOBIOHO [0
3aKOHOLABCTBA NP0 3aXMUCT MpaB CMOXWBaYiB Ta 3aKOHOAABCTBA Y
cepi puHKiB hiHaHCOBMX Mocnyr. PeksiauTu opraHy, WO 3AINCHIOE
JepXaBHe peryntoBaHHs, a Takox 3aXMCT NpaB CMOXM1BaYiIB:
HauioHanbHui GaHk Ykpainu. MicuesHaxomkenHs: 01601, m. Kuis,
Bynuua |[HctutyTCchka, 9. TenmedoH AoBiAKOBOI TenedoHHOI
cnyx6n: 0 800 505240 abo +380442986555. E-mail:

nbu@bank.gov.ua, web-cant: bank.gov.ua.

1.24. Bu3HayeHHSA TepMiHiB:

1.16.1 Rules of Voluntary Insurance of Medical Expenses No. 13 (new
edition), approved on May 30, 2023;

1.16.2 Rules of Voluntary Accident Insurance No. 10 (new edition),
approved on 30.05.2023 (hereinafter referred to as the Rules);

1.16.3 license series AE No. 198821, valid from 13.11.2007, unlimited,
issued by the National Commission for State Regulation in the Field of
Financial Services Markets;

1.16.4 license series AE No. 198815, valid from 17.04.2008, unlimited,
issued by the National Commission for State Regulation in the Field of
Financial Services Markets.

1.17  The signing of the IP by the Insured is recorded by the Insurer in
electronic form and is stored in the ITS of the Insurer. The Parties agree
that extracts from the ITS of the Insurer can be used as evidence in the
consideration of disputes, including in court. ITS (information and
telecommunication system) is a set of information and telecommunication
systems that, during processing information, act as a single whole and are
used by the Insurer (or an authorized Insurance agent of the Insurer) to
conclude electronic insurance policies in accordance with the
requirements of legislation in the field of electronic commerce.

1.18 The Insurer is obliged to fulfill the terms of the Policy after taking
(acceptance) of this Offer by the Client, provided that the Client pays the
insurance payment in full and within the period specified in the IP.

1.19  Theclient has the opportunity to refuse the conclusion of the Policy
at any time before accepting this Offer.

1.20  Amendments and/or additions to the terms of this Policy shall be
made in writing upon the consent of the Parties exclusively under the
conditions specified in the ICP. The Insurer's proposals for making
amendments/additions to the concluded Policy in terms of the essential
terms of the Policy are carried out by sending a notice no later than 5 (five)
working days before the date of the planned amendment of the essential
terms of the Policy in a form that makes it possible to set the date of
sending such a notice, including to the Insured's email address and/or
mobile device.

121 The Parties undertake to reproduce the Policy on paper if
necessary. At the written request of one of the Parties or a person
authorized by law, the Policy is drawn up on a paper medium within 5
(five) working days from the date of receipt of such request and, if
necessary, is certified by the signature of the authorized person and a
seal (in the case of its application in the activities of the relevant Party).
1.22  This Offer is valid from the date of its publication on the Insurer's
website and until the date of publication on the Insurer's website of the
notice of its termination as a whole. All Policies concluded during the
period of validity of this Offer are valid until the expiration of the validity
period on the terms specified in this Offer. At the same time, the term of
validity of the Policy concluded with a specific Insured is determined in the
IP.

1.23  The protection of consumer rights is carried out in accordance with
the legislation on the protection of consumer rights and the legislation in
the field of financial services markets. Details of the body that carries out
state regulation, as well as the protection of consumer rights:

National Bank of Ukraine. Location: 9 Instytutska Street, Kyiv, 01601.
Phone number for the helpline: 0 800 505 240 or +380442986555. E-mail:
nbu@bank.gov.ua, website: bank.gov.ua.

1.24  Definition of terms:
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1) YnoBHOBaxeHWUI npeacTaBHUK CTpaxoBuKa (acucTyroya
KOMMNaHis) — topuanyHa abo isnyHa ocoba, B T. Y. Cy0'ekT
NiaNPUEMHMLIBKOI AiANbHOCTI, SKa Ai€ Bif iMeHi Ta 3a JOpYYEHHAM
Crpaxosuka i koopauHye gii CtpaxysanbHuka (3actpaxosaHoi 0cobu)
Ta 0Cib, Aki HapatTb nocnyru CTpaxyBanbHUKOBI (3acTpaxoBaHil
0co0i) B pa3i HaCTaHHs NEBHUX MOAIN (CTPAXOBMX PU3NKIB),
nepenbayeHux [JoroBopoM, OpraHi3oBye, KOHTPOMIOE, Onnavye
HaZaHHS Takux NOCMyr Ta BUKOHYE iHLUI Ail Bif iMeHi Ta 3a
nopyyeHHsam CtpaxoBuka. Ha3ga, agpeca Ta TenedoHu
YMOBHOBAXeEHOro NpeAcTaBHuka CTpaxoBuka 3a3HayeHi Ha nepLuii
cTopiHyi JoroBopy Ta (abo) HapatoTbes CTpaxyBanbHuKy npu
yknageHHi orosopy y dhopmi gogatky go [orosopy.

2) CneuianisoBaHi 0cobu — TpeTi 0cobu, WO € 3aKnagamm no
HafaHHI0 MEOUYHWX Ta iHLUKMX NOCAYT, CEPBICHI Ta iHLLi Criyx6u, sKi
MatoTb NPABO Ha 34iNCHEHHS CBOET AiSNbHOCTI, SIKi HAAA0Tb NOCAYTK
CrpaxyBanbHuky (3acTpaxoBaHiit 0cobi) arigHo ymos [Jorosopy.

3) CTpaxoBa cyma — rpoLLoBa Cyma, B Mexax sikoi CTpaxoBuk,
3rigHo ymoB [loroBopy cTpaxyBaHHs, 3000B'33aHWI 34iNCHATH
BMNNATY MPU HAaCTaHHi CTPaxoBOro BUMaaKy.

4) NimiT BignoBiganbHocTi CTpaxoBumKa — rpaHuyHa
(MakcumanbHa) cyma, sika Moxe 6yTv BunnadeHa CTpaxoBUKOM Mpu
HacTaHHi CTPaxoBOro BMNaaKy BianosigHo 4o ymoB [loroBopy 3a
OKPEMMM BMOOM NOCAYT.

5) ®paHwm3a — yactuHa 36UTKiB, Ska He BigLIKOLOBYETHCS
Crpaxosukom 3rigHo 3 [loroBopom. ®PpaHLLIM3a, BCTaHOBIEHA B
rPOLUOBIA OAMHWL, BiANOBIAAE rPOLLIOBIA OANHWLi CTPAXOBOI CyMM.
6) CTpaxoBwuii NNaTix — nnata 3a cTpaxyBaHHs, sKy
CrpaxyBanbHuk 30008'3aHIi BHECTU CTpaxoBuKy 3rigHO 3
[Jorosopom.

7) CrpaxoBa BMANaTa — rpoLLOBa Cyma, sika BUNnadyeTbes
CrpaxoBuKkom BignosigHo Jo yMoB [loroBopy npu HacTaHHi
CTPaxoBOro BUNAKY.

8) CrpaxoBwii Tapud — CTaBka CTPAX0BOro BHECKY 3 OAUHNL
CTPaxoBOi CymMU 3@ BU3HAYEHUA NEPIO] CTPaxyBaHHs.
9) YMoBHa oanHULSA (y.0.) — FPOLLOBA OAUHULS, Y SKIl

0BumMCnoETHCA CTPaxoBa cyma, NiMiT BignosigansHocTi CTpaxoBuka
Ta opaHLLmM3a 3rigHo ymoB [orosopy.

10)  3axBoploBaHHS (panToBa xBopo6a) — panTose,
HenepenbayyBaHe, rocTpe MOripLLIEHHS CTaHy 300POB’s
3acTtpaxoBaHoi 0cobM Yy 3B’A3Ky 3 HECMOAIBAHOK XBOPODOL0, L0
CTaHOBWTb NPAIMY 3arpo3y XMTTIO Ta 300POB’I0 3acTpaxoBaHoi ocobw,
Ta BUMarae HafaHHs T eKCTpeHol MeanyHoi gonomorun. Ekctpena
MeanyHa 4onoMora HagaeTbest 10 YCYHEHHS rOCTpUX NposiBiB
po3nagy 380poB'a 3acTpaxoBaHoi 0coby (3HUKAE 3arpo3a XUTTH
3acTtpaxoBaHoi 0cobm i BoHa Moxe ByTu nepeBefeHa i3 BiaaineHHs
NiKyBaHHS HEBiAKNaAHWX CTaHIB B iHLLE Bia4iNeHHs ANa noganbLioro
cTavjioHapHoro Ta/abo ambynaTopHOro NikyBaHHs).

11)  3arposa XuTTI0 Ta 3[40POB'I0 — CuTYyaLlis abo CTaH
3acTtpaxoBaHoi 000K, NPV SKMX HEHAAHHS! HeraltHoi HeBiaKnaaHoi
MeanyHOi JOMOMOTM MOXE NPU3BECTH 10 CMepTi 3acTpaxoBaHoi
0C0obW Yy 3HAYHOTO Ta TPMBANOro po3nagy 3A0PoB’s (iHBanigHOCTI).
12) EkcTpeHa meguyHa gonomora — MeauyHa 4onomora, ska
nonsrae y 3aiNCHEHHI NpaLliBHAKaMU CUCTEMMW eKCTPEHOI MeaNYHOT
[OMNOMOrY HEBIOKNAAHMX OpraHi3aLiiHuX, giarHOCTUYHNX Ta
niKyBanbHWX 3aX0giB, CIPSMOBAHNX Ha BPATYBaHHS i 30epekeHHs
XUTTS NIOAVMHM Y HEBIKTAGHOMY CTaHi MOAMHY — 3arpo3i ii XuTTHo Ta
300pOB’t0.

13) HewacHuit BUnagok — panToBa, BUNagKkoBa, KOPOTKOYACHa,
HesanexHa Big Boni 3acTpaxoBaHoi 0cobu, BunaakoBa nogis, Lo
hakT4HO BigOynach i BHACMigOK SKOi HAacTaB po3nag 340pPoB’s
3acTpaxoBaHoi 0cobw, LU0 CyNPOBOAKYETHCS NOLIKOMKEHHSM TKaHWUH
OpraHiamy foAUHU 3 NOPYLUEHHSM IXHBOI LiniCHOCTI i OyHKLMA,

1) Authorized representative of the Insurer (assisting company)
- a legal or natural person, including a business entity, acting on behalf
and on behalf of the Insurer and coordinating the actions of the Insured
(Insured person) and persons providing services to the Insured (to the
Insured Person) in the event of certain events (insurance risks) stipulated
by the Policy, organize, control, pay for the provision of such services and
perform other actions on behalf and on behalf of the Insurer. The name,
address and telephone numbers of the authorized representative of the
Insurer are indicated on the first page of the Policy and (or) are provided
to the Insured when concluding the Policy in the form of an annex to the
Policy.

2) Specialized establishment - third party who are institutions for
the provision of medical and other services, assisting companies and
other services that are entitled to carry out their activities, which provide
services to the Insured (to the Insured person) in accordance with the
terms of the Policy.

3) Insurance amount - a monetary amount within the limits of which
the Insurer, in accordance with the terms of the Insurance Policy, is
obliged to pay out upon the occurrence of the insured event.

4) The Insurer's liability limit is the maximum (maximum) amount
that can be paid by the Insurer upon the occurrence of an insured event
in accordance with the terms of the Policy for a particular type of service.

5) Deductible - part of the loss, which is not reimbursed by the
Insurer under the terms of the Policy. The franchise, set in the monetary
unit, corresponds to the monetary unit of the sum insured.

6) Insurance premium - payment for insurance, which the Insured
is obliged to pay to the Insurer in accordance with the terms of the Policy.

7) Insurance payment - the amount of money paid by the Insurer in
the event of an insured event under the terms of the Policy.

8) Insurance rate - the rate of insurance premium per unit of the
sum insured for a certain period of insurance.

9) Conditional unit (c.u.) - the monetary unit in which the insured
amount, the insurer's liability limit and franchise are calculated in
accordance with the terms of the Policy.

10)  Disease (sudden illness) - a sudden, unpredictable, sharp
deterioration in the health of the Insured due to an unexpected illness that
is a direct threat to the life and health of the Insured person and requires
the provision of emergency medical care. Emergency medical care is
provided to eliminate the acute manifestations of the health disorder of
the Insured person (the insured person's life threatens and it can be
transferred from the emergency department to another department for
further in-patient and / or outpatient treatment).

11) Life and health threat - a situation or state of the Insured, in
which failure to provide immediate medical care may result in the death of
the Insured person or significant and prolonged disability (disability).

12)  Emergency medical care - medical assistance, which consists
in the implementation of urgent medical assistance systems by urgent
organizational, diagnostic and therapeutic measures aimed at the salvage
and preservation of human life in an urgent condition of a person - a threat
to his life and health.

13)  Accident - sudden, occasional, short-term, independent of the
will of the Insured person, accidental event that actually occurred and as
a result of which there was a health disorder of the Insured person,
accompanied by damage to the tissues of the human body with a violation
of their integrity and functions, deformation and violation musculoskeletal
system or its death.



aedopmallieto i nopyLLIeHHsIM ONOPHO-PYX0BOro anapaty abo ii
CMEpTHO.

14)  TepBuHHA iHBanNiAHICTb — Lie BCTAHOBNEHHs 0cobi |, Il abo
Il rpynu iHBanigHoCTI, kateropii "anTuHa 3 iHBanigHicTO" abo "auTuHa
3 iHBanigHicTio migrpynu A" BnepLue, LWNSIXOM NPOBEAEHHS!
€KCNEPTHOro 0OCTEXEHHS MeaNKO-COLlianbHOK EKCIEPTHOID KOMICIED
(mani — MCEK) abo nikyBanbHO KOHCYNbTaTMBHOK KOMicieto (aani —
JIKK). He BBaxa€eTbCs NEpBUHHOK Taka iHBanigHICTb, Lo byna
BCTaHOBNEHa 0coBi LUMSXOM 3MiHM rpyniy iHBaNiBHOCTI Ha BuLLY, abo
KL ocoba paHille B13HaBanacs 0coboio 3 iHBanigHicTio, ane nicns
nepeornsgy rpyna (kateropis) iHanigHocTi 6yna 3HsTa, i 3rogom
rpyna (kaTeropisi) iHBanigHocTi 6yna 3HOBY npu3HaveHa.

15)  Penatpiauis Tina — nepeBe3eHHs Tina 3acTpaxoBaHoi 0cobu
B pasi il cMepTi Ao ii Micus peecTpaLii.

16)  CrtpaxoBwuii 3axmcT — 3060B's3aHHs CTpaxoBuka 34iNCHUTY
CTpaxoBy BunnaTy Ha ymoBax [loroBopy y pasi HaCTaHHs CTPaxoBoro
BUNAKY.

17)  AKTMBHMI BigANOYMHOK — CMOCID NPOBELEHHS BiNbHOIO Yacy,
pisHoBMA x06i, B NPOLIECI AKOrO BiANOYMBANbHUK 3aNMaETbCs
aKTUBHUMW BUAAMM BIgMOYMHKY ab0 amaTopCbKUM CMopTOM, L0
noTpebytoTb akTUBHOT (hisuyHOi pobOTY OpraHismy, poboTu M'a3is,
BCbOro Tina. [1o akTUBHOrO BiAMOYMHKY BiJHOCATLCA: anbniHiam,
CKenenasiHHs, BenocuneaHi NporynsHku, MayHTUHrOamk, vKHi
NPOrYNSHKM, PIBHUHHI NI, FOPHI Vi, CHOYBOPA, TEHIC, ronbd,
KaTaHHs Ha ponukax, Bir nigTonuem, KiHHi nporynsHku, pubanka,
NOMIOBaHHSI, CKeNTOOPAIHT, KANTiHr, BOAHI NI, aBTOTOHKM,
MOTOrOHKI, PaddTUHT, FeOKELUMHT, CNEeNeoTypU3M, KasikiHr Ta iHLLe;
18)  CnopT — kaTeropis puauky, ska nepegdayae CTpaxosui
3axucT ans 3acTpaxoBaHoi 0coby i aie nig Yac 3aHATTS BUaamm
CnopTy Ha NpodecinHoMy PiBHi (B TOMY YMCHi y4acTb Y 3MaraHHsX Ha
NpodecinHOMY PiBHi), BKIIOYAKOUM FiPCHKOMMKHUA CNOPT Ta
CHOYOOpAMHT.

3aHATTA cCNOPTOM Ha npodeciiiHoMy piBHI — perynspHi 3aHATTa
Oyab-SIKM BMOOM CNOPTY, KOMW CNOPT € NPOECIAHOK AISNBHICTIO
3acrtpaxoBaHoi 0cobm, y T. Y. ans npegmety [JoroBopy konu MeTow
nogopoxi (noisaku) 3acTpaxoBaHoi 0Co6M € y4acTb y 3MaraHHsIX Ta
(ab0) y TpeHyBaHHsX 40 3MaraHb.

[lo 3aHsATb CNOPTOM He BiHOCATLCS:

a) 3aHATTA LWaxamu, Wallkamu, ropoaKamu, HacTiNbHUM TEHICOM,
HacTiNbHUM yTHOMOM, ronbtoM, pagio-CopToM, TYPUCTUYHUMM
NoaopoXamu 3i COKiHAM NaHAwadToM, akBaaepobikoto,
6agMiHTOHOM, CTpinbbOoH B TUpI, hiTHECOM, OrOHD, CTPUOKaMK Ha
GaTyTi, KpUKeTOM, HiNbsApLOM, a TaKOX KaTaHHs! Ha KOHSIX, MOHi,
Bepbntogax, croHax;

0) kaTaHHs Ha Benocunesi, NnaBaHHs (KpiM KaTaHHS Ha ripkax B
akeanapky), TaHuj, KpiM MpOECIMHOTO 3aHATTS LMW BUAAMU CIOPTY
BiAMOBIZHO 0O BU3HAYEHHS, 3a3HayeHoro y n.n. 18) n.1.14 Jorosopy.
19)  ®i3nyHa npaus - kateropis puauky, ska nepegbaqae
CTPaxOBWiA 3aXUCT, LLO i€ Nif Yac BUKOHAHHS 3acTpaxoBaHo
0co60t0 Gi3nyHOI npaLi 3a HaMOM, He NOB'A3aHOT 3 BUCOKUM
PWU3MKOM HaCTaHHS CTPaxoBOro BUNaAKY, B TOMY YUCIi ODICHI
npawiBHuKK, pobiTHUKKM Chepu 0BCnyroByBaHHS, BOAji TPAHCMOPTHUX
3acobis.

KaTeropist “®isnyHa npaus” He nepeabayae disnyHoi npali 3a
HaliMOM Ha nocafax 3 BaXKoo (i3nyHOK npaLeto, Ha HebeaneuHnx
poboTax B HahTOBIM Ta ra3oBili NPOMMUCIOBOCTI, iHLLMX poboTax, AKi
MatoTb BUCOKWI PU3NK HACTaHHSI CTPAXOBOTO BUMAAKY, B TOMY YMCH
uUneHu ekinaxy asiaLiiHuX Ta MOPCbKWX CyAeH, LWaxTapi, MOXeXHUKN,
NpaLiBHUKN OXOPOHHUX CTPYKTYP (B T.4. TINOOXOPOHLL).

1.25. Y[ cknapeHa ykpaiHCbkoto Ta aHrmincskoo MoBamu. Obuaea
BapiaHTW MaloTb OAHAKOBY IOPUAMYHY CUIy, Y pasi PisHOYMTAHHS
OPUANYHY CUITy Mae yKpaiHCbkuin TekcT [loroeopy. 3a HasiBHOCTI

14)  Primary disability is the first recognition by a medical and social
expert commission (hereinafter - MSEC) of an I, Il or Il disability group, a
child with a disability or a child with disability of subgroup A, or a medical
advisory commission (hereinafter referred to as the LCC). The primary
disability is not considered to be a person by changing a disability group
to a higher one or if a person has previously been recognized as a person
with a disability, but after a re-examination the group (category) of
disability was withdrawn, and subsequently the group (category) of
disability was re-appointed.

15)  Repatriation of a body - transportation of the body of the Insured
person in case of his death to his/her place of registration.

16)  Insurance protection - the obligation of the Insurer to make an
insurance payment under the terms of the Policy in the case of an insured
event.

17)  Recreational activity — a way of leisure, a kind of hobby, in the
process of which the tourist is engaged in active recreation or amateur
sports, requiring active physical work of the body, the work of muscles,
the whole body. Recreational activity includes: mountaineering, rock
climbing, cycling, mountaineering, skiing, flat skiing, downhill skiing,
snowboarding, tennis, golf, rollerblading, jogging, horseback riding,
fishing, hunting, skateboarding, skateboarding car racing, motor racing,
white water rafting, geocaching, caving, kayaking and more;

18)  Sport - a risk category that provides insurance coverage for the
Insured person and operates while playing sports at a professional level
(including competing at a professional level), including skiing and
snowboarding.

Professional Sports - regular exercise in any sport, where sport is a
professional activity of the Insured person, including for the subject of the
Contract, when the purpose of the Insured person's travel (or) is to
participate in competitions and / or in training to competitions.

Sport does not include:

a)  chess, checkers, small towns, table tennis, table football, golf,
radio, hiking, serene aerobics, badminton, shooting dash, fitness, yoga,
trampoline, cricket, cricket, cricket, horses, ponies, camels, elephants;

b) cycling, swimming (other than water slides in the water park), dancing,
other than professional pursuit of these sports in accordance with the
definition in p. 18) clause 1.14 of this Policy.

19)  Physical labor - a category of risk that provides insurance
protection acts in the course of performance by the Insured person of
physical labor for hire, not associated with high risk of accident
occurrence, including office workers, service workers, drivers of vehicles.
The category "Physical work" does not include manual labor in positions
of heavy physical labor, dangerous work in the oil and gas industry, other
jobs that have a high risk of accident, including crew members of aviation
and naval vessels, miners, firefighters, security personnel (including
bodyguards).

1.24. PP is written in Ukrainian and English. Both options have the same
legal force, in case of discrepancy, the Ukrainian text of the Policy shall
have legal force. In case of disagreement between the text of the Policy
and the text of the Rules, the text of the Policy shall prevail.

1.1 The Policy (IP) is made in two authentic copies, which have the
same legal validity and are retained by each of the Parties. The Offer (PP)
is in Ukrainian and English. Both variants have the same legal force, in
case of misunderstanding, the Ukrainian text of the Contract is legally



po36ixHOCTENR MiX TekcToMm [loroBopy Ta TekcTom [paBun npioputeT
mae TekcT [lorosopy.

1.26.  Bcigopatku go [loroeopy, 3a ix HasBHOCTI, € MI0ro HEBif EMHOK
4aCTMHOIO.

1.27.  Yxnagatouu [orosip, CTpaxyBanbHuk (3actpaxoBaHa 0coba,
BurogoHabysau) ninTeepmkye, LWo:

1.27.1. Bca iHdopmaLis, HagaHa MoMy Mg Yac yknaaeHHs Jorosopy, €
MOBHOIO | JOCTOBIPHOIO;

127.2.3 [lpaBunamm Ta 3i BCiMa ymoBamu
O3HANOMMEHWIA i 3rigHMIA, NpUMIpHUK [10roBOpY OTPUMAB;
1.27.3. B0 MOMeHTY YyknageHHs [1oroBopy BiH O3HAWOMMEHWIA 3i
3paskamu nignucie ynoBHOBaXeHUX 0Cib i nevatkn CTpaxoBuka;

1.27.4. npuegHyetbcs  go  "TybniyHoi  nponosuuii  MpueaTHOro
akuioHepHoro ToBapucTBa "CtpaxoBa komnadis "MMepwa" wwono
nopsiaKy YKMNadeHHs [OroBOpIB CTpaxyBaHHS", WO € HEBiA'EMHOK
yacTuHoro  [loroBopy, po3mieHoi Ha Beb6-cainTi  CtpaxoBuka
www.persha.ua, Ta noromkyeTbCcsl AOTPUMYBATICS YMOB, BUKITAZEHMX

B Hil.

1.11. Indopmauito, 3a3HayeHy B cT1.12 3akoHy Ykpainu «[1po diHaHCoBi
nocnyrv Ta JepxaBHe PerynioBaHHs PUHKIB (iHaHCcoBMX nocnyr» Big 12
nmnHs 2001 poky N 2664-1ll i3 3miHamu i [OMOBHEHHAMM,
CrpaxyBarnbHUKY HafaHo B MOBHOMY 06c3i.

1.12. CtpaxyBanbHuK aae 3rogy Ha 06pobky CBOIX NEPCOHANbHUX AaHUX
3rigHo 3 BuMoramm 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX aHUX»
3 MeTOH 3AilicHeHHs CTpaxoBMKOM CTPaxoBOi HisifbHOCTI, NOB'A3aHOi 3
Helo (iHAHCOBO-rOCMOAAapCLKOI HisAnbHOCTI, 3abesneyeHHs peanisavii
aaMIHICTpaTWBHO-NPABOBUX  BigHOCWH, BigHOCMH Yy cdepi
Oyxrantepcbkoro 06niky Ta BeAeHHS BHYTpilHiX 6a3 gaHux MpAT «CK
«MEPLWA». CtpaxyBanbHuK NiATBEPMIKYE, O NOBIAOMIIEHWA NPO Te, LU0
oro nepcoHanbHi JaHi byayTb BKOYEHi B 6a3y NnepcoHanbHUX AaHuX Ta
MOXyTb OyTW nepepadi TpeTiM ocobam. 3micT npaB sk cyb'ekTa
nepcoHarbHUX faHuX BignosigHO 40 3akoHy YkpaiHu «[po 3axuct
nepcoHarnbHuUX faHux» CTpaxyBanbHUKy BiOMWA Ta 3posyminuit. Lis
3rofia fie HeOOMEXeHMIA CTPOK.

1.13. 3axucT npaB CcnoxwBayiB 3GINCHIOETLCS  BiAMOBIAHO [0
3aKOHOAABCTBA NP0 3aXMCT NMPaB CMOXMBAYIB Ta 3aKOHOAABCTBA Y cepi
PUHKIB (hiHAHCOBMX Mocryr. PekBi3nuTh opraHy, Lo 3AINCHI0E JepxaBHe
PErynioBaHHA, a TaKoX 3axMCT NpaB CroXM1BaviB:

CTpaxyBaHHs

HauioHanbHuii 6aHK YkpaiHu.

MicuesHaxomxkeHHs: 01601, m. Kui, Bynuus IHCTUTYTCBKa, 9.
TenedoH poBiaKoBOI TenedoHHOI cnyxowm: 0 800
505 240 abo +380442986555.

1.27.5. E-mail: nbu@bank.gov.ua, web-caiT: bank.gov.ua

2. OCOBJIMBOCTI YKNNAOEHHA O0OrOBOPY

2.1.  CTpaxoBui nnaTiX CNiavyeTbCs B rPOLLOBIA OAMHULI YKpaiHu
3a Becb CTpOK Aii [loroBopy 0AHOpa30Bo.

2.2.  [oroBip He yknagaeTbCs CTOCOBHO Ocib Bikom fo 1 poky Ta
cTapwmx 65 pokis. CTpaxyBaHHs Takux OCI6 MOXIMBE LUMSXOM
BCTaHOBMEHHS JOAATKOBMX YMOB CTpaxyBaHHS Ta 36iMblUeHHs Cymu
CTPaxoBOro MnaTexy.

2.3.  CropoHn [loroBopy [OMOBMIMCS Ta MOrogwnM, Lo 3a
[oroBopom CtpaxyBanbHukamu (3acTpaxoBaHumu ocobamu) He
MOXYTb OyTU 3a3HayeHi Hk4e ocobu, [orosip, yknageHuit BigHOCHO
Takux 0ci0, BBaXaeTbCA TakuMM, IO YKNaAEHWA MOMMIIKOBO, i
MPUMUHSETLCA Ta BTPayvae UYMHHICTb 3a 3rogor CTopiH [Jorosopy 3
MOMEHTY W0ro yKnafeHHs, Oyab-sKi BUNaZKuM 3a HUM He € CTPaXoBUMM,
i B pasi BUABMEHHS (hakTy MNOMWUNKOBOrO YykrnapdeHHs [lorosopy
CMayYeHuin 3a HAM CTPaxOBWI NNaTik noepTaeTbest CTpaxyBanbHUKY
B NOBHOMY 06CA13i 3a 110r0 NMCbMOBUM 3BEPHEHHSIM:

2.3.1. BU3HAYeHi y BCTAHOBINEHOMY NOPSAKY HELiE3AaTHUMM;

2.3.2. ocobu 3 iHBanmigHicTO | rpynu Ta Hempaurowdi ocobn 3
inBanignictio Il rpynu;

binding. In the event of discrepancies between the text of the Contract
and the text of the Rules, the text of the Contract shall have priority.
12 Allannexes to this Contract, if any, are an integral part thereof.

1.3 When concluding this Contract, the Insurant (Insured Person,
Beneficiary) confirms that:
1.3.1  all information provided to him at the time of conclusion of the
Contract is complete and accurate;
1.3.2  with the Rules and with all conditions of insurance is acquainted
and agrees, a copy of the Contract received;
1.3.3 before becoming a Contract, he is acquainted with samples of
signatures of authorized persons and inscriptions of the Insurer;
1.34  joins the "Public offer of Private Joint Stock Company "Insurance
Company "Persha" regarding the procedure for the conclusion of
insurance contracts ", which is an integral part of the Contract, placed on
the website of the Insurer www.persha.ua, and agrees to comply with the
conditions set forth in her.
1.11. Information specified in Article 12 of the Law of Ukraine "On
Financial Services and State Regulation of Financial Services Markets"
dated July 12,2001 N 2664-I1I, as amended, was provided to the Insured
in full.
1.12. The policyholder consents to the processing of his personal data in
accordance with the requirements of the Law of Ukraine "On the
Protection of Personal Data" for the purpose of the Insurer carrying out
insurance activities, related financial and economic activities, ensuring
the implementation of administrative and legal relations, relations in the
field of accounting and management internal databases of PJSC SC
PERSHA. The insured confirms that he has been informed that his
personal data will be included in the personal data database and may be
transferred to third parties. The content of the rights as a subject of
personal data in accordance with the Law of Ukraine "On the Protection
of Personal Data" is known and understood by the Insured. This
agreement is valid for an unlimited period.
1.13. The protection of consumer rights is carried out in accordance with
the legislation on the protection of consumer rights and the legislation in
the field of financial services markets. Details of the body that carries out
state regulation, as well as the protection of consumer rights:
National Bank of Ukraine.
Location: 9 Instytutska Street, Kyiv, 01601.
Helpline telephone number: 0 800 505 240 or +380442986555.
E-mail: nbu@bank.gov.ua, website: bank.gov.ua

2. PECULIARITIES OF CONCLUSION

2.1 The Insurance premium shall be paid in the monetary unit of
Ukraine immediately for the entire term of the Policy.

22 The Insurance Policy does not apply to persons under the age of
1 and over 65. Insurance of such persons is possible through the
establishment of additional insurance conditions and an increase in the
amount of insurance payment.

23 The Parties to the Policy have agreed and agreed that the
following persons cannot be specified by the Insurers (Insured Persons)
under the Policy, the Policy concluded with respect to such persons is
considered to be erroneously concluded and shall be terminated and
terminated with the consent of the parties to the Policy from the moment
of its conclusion; -any cases for him are not insurance, and in case of
revealing the fact of the erroneous conclusion of the Policy, the insured
payment paid for him is returned to the Insured in full upon his written
request:

2.3.1  are determined in the established order incapacitate;

2.3.2 disabled persons and groups and disabled Il group;
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2.3.3. ki cTpaxgatoTb Ha Oyab-sike i3 HACTYMHUX 3aXBOPIOBAHb Ta/um
CTaHiB:

) CHIL; ankoroniam, HapkoMaHisi, TOKCUKOMaHis;

) CMEepTb MO3KY; NyXMMHA FONIOBHOTO Ta/ui CMUHHOTO MO3KY Ta/um
xpebTa;

) YPaXeHHs HepBOBOI CUCTEMM BHACNIBOK HOBOYTBOPEHb Ta/un
Tpasm abo nopyLueHb 6yab-Koro reHesy;

. TpaBmu xpebTa Ta/un CIMHHOTO MO3KY;

) rocTpe MOpYLLUEHHsI CBiAOMOCTI/MOBEAiHKM, Oyab-ski NCUXiuHi
3aXBOPIOBaHHS Ta/um po3naau, eHuedanit;

o XPOHiuHi hopmm Byab-sIKMX CepLiEBO-CYAMHHIX 3aXBOPIOBaHb,

AKi CyNPOBOKYKOTHCA XPOHIYHOK CEPLIEBO-CYAMHHOK HEAOCTATHICTO
(He3anexHo Bif YHKLiOHANBHOTO Knacy) Ta/Jm HasiBHICTIO B aHAaMHe3i
FOCTPOr0 NOPYLUEHHS1 MO3KOBOrO KpoBoobiry (iHcynbTy) Ta/un Gyab-
AKX NPUCTYNIB (rinep-, rino-TeH3ii; cepLeBmnx Hanagis, apuTMmii, 3agyxu,
BTpaTH CBIBOMOCTI TOLLO);

o iHCyniH-3anexHa dopma LykpoBoro AiabeTy HesanexHo Big
CTagii 3aXBOPOBaHHS;
o Oyab-sike XpOHiYHE 3aXBOpIOBaHHS B CTapii AekomneHcauji

Talun ke BUMarae NOCTIMHOTO MPUIMOMY MELUYHWX NpenapaTis Ta/uun
PEryNspHOro CTawioHapHOro NikyBaHHs (He piaLue OfHOro pasy Ha pik).
3. CTPOK TA MICLE Jili BOrOBOPY

3.1, [orosip Moxe 6yTu yknageHuit nuiie Ao novaTtky nogopoxi i
noYuHae isTv 3 aatu, Bu3HayeHoi B 4 sk aata noyatky aii Jorosopy,
ane He paiwe 00:00 roguH OHs, HACTYMHOTO 3@ AHEM BHECEHHS
(3apaxyBaHHs) Ha MOTOYHMIA paxyHok CTpaxoBuka CTPaxoBOro
nnatexy, nepegbaveHoro ymosamu [orosopy. [lpu uUbomy Ais
CTPaxoBOro 3axWUCTy (KINbKICTb AHiB, MPOTArOM sikux [JoroBip i€ B MicLj
ioro fji):

3.1.1. nouMHaeTbCAd 3 MOMEHTY MPOXOMKEHHS 3acTpaxoBaHO
0c000t0 NacnopTHOrO KOHTPOIO YKpaiHu Npy BMi3ai 3a KOPAOH, ane He
paHiwe 00 roguH 00 xBunuH 3a KUiBCbKUM YacoM AHs, BkasaHoro y 1Y/
Ak nouatok Aii [loroBopy, 3a yMOBM nonepeaHboi cnnaT CTpaxoBoro
nnaTexy y CTPOKM, B3HaueHi [loroBopoM,

3.1.2. 3aKiHYyeETbCS B MOMEHT MPOXOMKEHHS  3aCTPaxoBaHOK
0c0b0L0 NacnopTHOrO KOHTPOIIO YKpaiHu Npu NOBEPHEHHI 3-32 KOPAOHY
abo o 24 roguHi 00 xBunuH 3a KniBcbkuM Yacom AHsi, BkasaHoro y 4[]
K 3akiH4eHHs aii [loroopy (3a faTot, L0 HacTana paHille).

3.2, Arxwo y Y[ nepenbaveHo baratopasosi nogopoxi (Multiple),
10 CTpaxoBWK Hece BiANOBiAAmNbHICTb Y MeXax Tiei KiNbKOCTi AHIB, ska
3a3HaveHa B |4. Mpu koxxHOMY BMi3Ai 38 KOPAOH CTPOK Aji CTPaxoBoro
3aXMCTy aBTOMATUYHO 3MEHLUYETLCS Ha KiNbKICTb AHIB, NMPOBEAEHNX
3acTpaxoBaHoto ocoboto Ha TepuTopii (B MicLy) aii Jorosopy.

3.3.  [Horosip 3akiHuye pisth o 24:00 roguH gatu, BusHaveHoi y 140
K gaTa 3akiHiyeHHs gii lorosopy abo, y pasi skwo y 141 nepenbayeHo
Baratopasosi nogopoxi (Multiple), — 0 24:00 roguH fati, BU3HA4YEHOI ¥
40 sk nata 3akiHueHHs Aii [oroBopy, Yu Micns 3aKkiHYeHHS KinbKOCTi
[HIB CTPaxoBOro 3axucTy (3a JaTo, L0 HacTana paHille).

3.4. Micue pii (teputopis gii [JoroBopy) B YaCTWHi cTpaxyBaHHS
MeaWyHUX BUTPAT, @ TakoX AOAATKOBOrO CTPaxyBaHHS Bif HELLACHOr0
BUMagKy (skwo [lorosip BKMOYaE Takui [OOATKOBWA  3aXMCT),
3asHavaeTbes B Y]] gk okpema kpaiHa abo oaHa i3 reorpadiyHmx 30H:
3.4.1. «E»: kpainu €sponun, CHA, banrii, TypeuumnHa;

3.4.2. «Whn: BCi KpaiHu cBiTy, BkMovatoum €runet, TyHic, Kinp, OAE,
Tainana.

3.5.  [orosip gie Ha TepuTopil, fika 3a3HadeHa B 1411, okpim TepuTopii
YKkpaiHu, KpaiHu peecTpauii, kpaiHu TpOMagsHCbKOI HaneXHOCTi
(rpomagsHcTBa) 3acTpaxoBaHoi 0COOM, 30H 30POMHWMX Ta iHLUMX
KOHCOIIKTIB Ta TUX TEPUTOPIN, SIKi 3HaxoaaTbCA nig caHkuielo OOH.

4. MOPAAOK 3MIHW | NPUMUMHEHHS [ii AOrOBOPY

41. bypb-aki 3MiHM ymoB [10roBOpY 34IMCHIOOTHCS NMwe 3a
B3aeMHol0 3rogot  CTpaxyBanbHuka Ta CTpaxoBuka  LUASXOM

yKnagaHHA [opatkoBoro A0rosopy Ao ,D,orosopy 3a yMOBU NUCbMOBOI0
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2.3.3  suffering from any of the following diseases and / or conditions:

. AIDS; alcoholism, drug addiction, substance abuse;

. brain death; tumor of the head and / or spinal cord and / or spine;
. damage to the nervous system due to neoplasms and / or injuries
or disorders of any genesis;

. spinal cord injury and / or spinal cord injury;

. acute violation of consciousness / behavior, any mental illness
and / or disorders, encephalitis;

. Chronic forms of any cardiovascular disease that is accompanied

by chronic cardiovascular insufficiency (irrespective of the functional
class) and / or the presence of a history of acute cerebrovascular accident
(stroke) and / or any attacks (hyper, hypoxia, tension, heart attacks,
arrhythmias, strangulation, loss of consciousness, etc.);

. insulin-dependent form of diabetes, regardless of the stage of the
disease;
. any chronic disease in a stage of decompensation and / or

requiring constant intake of medical products and / or regular in-patient
treatment (at least once a year).

3.  TERM AND TERRITORY OF POLICY

3.1 The Policy may be concluded only before the journey and begins
from the date specified in IP the date of commencement of the Policy, but
not earlier than at 00:00 hours of the day following the day of the payment
total amount of the insurance payment provided for the terms of the
Policy. In this case the insurance covering (the number of days during
which the Policy operates at the place of its action):

3.1.1  begins when the Insured person passes the passport control of
Ukraine upon departure abroad, but not earlier than 00 hours 00 minutes
at the Kyiv time of the day specified in IP as the beginning of the Policy,
subject to the advance payment of the insurance payment within the terms
specified by the Policy,

312 ends at the moment when the Insured Person passes the
passport control of Ukraine upon returning from abroad or at 24 hours 00
minutes at the Kyiv time of the day specified in IP as the expiration of the
Policy (according to the earlier date).

3.2 If IP provides multiple trips, the Insurer shall be liable within the
number of days specified in IP. For each trip abroad, the period of validity
of insurance protection automatically diminishes by the number of days
spent by the Insured person on the territory of the Policy.

33 The Policy expires at 24:00 hours of the date specified in IP as
the expiration date of the Policy or, if IP provides multiple trips, - at 24:00
of the date specified in IP as the date of expiration of the Policy or after
the expiration of the number of days of insurance protection (according to
the date that was earlier).

34 The territory of this Policy for the insurance of medical expenses,
as well as additional accident insurance (if the Policy includes such
additional protection) is indicated in IP as a separate country or one of the
geographical areas:

34.1 "E" European, CIS and Baltic countries, Turkey;

342 "W" all countries of the world including Egypt, Tunisia, Cyprus,
OAU, Thailand.

3.5 This Policy shall be valid on the territory specified in IP, except for
the territory of Ukraine, the country of permanent residence, the country
of citizenship of the Insured Person, zones of armed and other conflicts,
and those territories that are under the UN sanction.

4. PROCEDURE FOR CHANGES AND TERMINATION OF THE
POLICY

4.1 Any modification of the terms of the Policy shall be made only with
the mutual consent of the Insured and the Insurer by concluding an
Additional Policy to the Policy, provided the written notice of the initiating



noBigomneHHs CTopoHu-iHiLiaTopa npo 3mihm 3a 30 (TpuausTs)
kaneHaapHuUX AHiB, Akwo Oyab-ska 3i CTOPIH He3rogHa Ha BHECEHHS
amiH go [oroBopy, CTopoHamu BWpILYETbCS MMTAHHS NPO  Aito
[orosopy Ha nonepepHix ymoBax abo Npo NPUNMHEHHS Oro Ail.

4.2.  [ia [Jorosopy npunuHSETbCSA Ta BTpAYaE YMHHICTb 3a 3rofo0K0
CTopiH, a TakoX y pasi:

4.2.1. 3akiH4eHHs CTpoKy Aii [lorosopy;

4.2.2. BukoHaHHsi CTpaxoBukom 3060B's3aHb 3a [10roBOpOM nepeq
CrpaxysanbHukom (3acTpaxoBaHoto 0cobot0) y noBHOMY 06¢s3i;
4.2.3. Hecnnatn CtpaxyBanbHUKOM CTpaxoBoro nnatexy o 24-00
roguH Aatu yknagauHs [orosopy, BusHaveHoi y IY[. Mpu Hecnnati
CTpaxoBoro nnarexy [lorosip aBTOMaTU4HO BBaXAETbCA TaKUM, LLO HE
HabyB YMHHOCTI;

4.2.4. Niksigauii CtpaxyBanbHuka - topuanyHoi ocobu abo cmepri
CrpaxysarnbHuka - ¢i3nyHoi 0cobu YM BTpaTW HUM Jie3aaTHOCTI, 3a
BMHATKOM BUNaakie, nepenbayeHux crattamu 22, 23 i 24 3akoHy
Ykpainu ,I1po cTpaxyBaHHs”;

4.2.5. Jliksigauii CrtpaxoBuka y  mopsiaky,
3aKOHOAABCTBOM YKpaiHu;

4.2.6. TpUAHATTA CydOBOrO pill€HHS MpO  BM3HaHHS [lorosopy
HeOiNCHUM;

4.2.7. Axwo 3acTpaxoBaHa ocoba BusBUNACL 0COBOH, 3a3HAYEHOK
yn.2.3M4g;

428. Y pasi 3aKiH4eHHs KINbKOCTi [OHIB CTPaxoBOrO 3axucty Yy
Bunagky, skwo 147 nepenbayeHo 6aratopasosi nogopoxi (Multiple).
4.29. B iHwwnx Bunagkax, nepenbayeHnx YMHHUM 3aKOHOAABCTBOM
Ykpainu.

4.3.  [ia JoroBopy Moxe 6yT 4OCTPOKOBO NPUMMHEHA 3@ BUMOTOH0
CrpaxoByka abo CtpaxyBarnbHuka.

44. Y pasi BOCTPOKOBOrO NpunMHEHHs [loroBOpy 3a BMMOrOK
CrpaxyBanbHuka CtpaxoBuk noeeptae CTpaxyBarnbHUKY CTPaxoBi
nnaTtexi 3a nepiof, AKMIA 3anNULLMBCA 0 3akiHYeHHs Aii Jorosopy, 3
BMpaxyBaHHAM HOPMaTUBHUX BUTPAT HA BEAEHHS CNPaBK, BUSHAYEHNX
npu po3paxyHKy cTpaxosoro Tapudy, BignosigHo go n. 4.8 MY, ta
hakTUYHUX CyM CTPaxOoBMX BUMNAT, Lo Bynu 3aiiicHeHi 3a [JoroBopom.
fAkwo Bumora CrpaxyBambHWKa NOB'A3aHa 3 MOPYLUEHHSM
Crpaxosukom ymoB [loroBopy, To ocTaHHil noseptae CTpaxyBanbHuky
CnnayeHi HAM CTPaxoBi NNaTeXi NOBHICTHO

45. Y pasi JOCTPOKOBOrO MpunuHeHHs [loroBopy 3a BUMOrOI0
CrtpaxoBuka  CTpaxoBMK  MOBEpPTaE  MOBHICTHD  CMMayeHi
CrpaxyBanbHuKOM CTpaxosi nnatexi. Akwo sumora Crtpaxosuka
obymoBneHa HeBuKOHaHHSM CTpaxyBanibHUKOM yMOB [lorosopy, TO
Crpaxosuk noseptae CTpaxyBanbHUKY CTPaxoBi NnaTtexi 3a nepiof,
SKWA 3anuWMBCS 0 3akiHueHHs Aii [loroBopy, 3 BMpaxyBaHHAM
HOPMaTMBHUX BWUTPAT Ha BEAEHHS CMpaBu, BU3HAYEHUX MpU
po3paxyHKy cTpaxosoro Tapudy, BignosigHo o n. 4.8 M4Yf, Ta
hakTMYHMX Cym CTPaxOoBMX BUMNaT, o Bynu 3aicHeHi 3a [loroBopom.
4.6. [orosip, yknafeHuii Ha CTPOK OfHiei nomopoxi, Moxe Oyt
[OCTPOKOBO MPUMWHEHWIA He MisHiwe sk 3a 1 (ogHy) foby [o gatn
noyatky noro Aii, 3asHadveHoi y Y. Mpn LbOMy SKILO NPUNUHEHHS A
[orosopy npoBoguTbcst Ha Bumory CTpaxyBanbHuka, 0BymOBEHY
BiAMiHOIO NOI3AKM b0 3MiHEHHAM Ti CTPOKiB, CTPaxoByK Mae nNpaBso Npy
noBepHeHHi  CTpaxyBamnbHWUKOBI  CTPaxoBOTO MnaTexy yTpumaty
HOPMaTMBHI BUTPATW Ha BEAEHHS CNpaBu, BU3HAYEHI NpU poO3paxyHKy
CTpaxoBoro Tapudy, BignosigHo go n. 4.8 M4,

4.7. Y BCix Bunagkax AOCTPOKOBOrO MpunuHeHHs Aii [loroBopy
CrpaxyBanbHuk  (3acTpaxoBaHa ocoba) MOBMHEH — MOBEPHYTM
HanexHuin 1MoMmy npuMmipHuk [loroBopy Ta [ogatkM [0 HbOro
CtpaxoBuKoBi.

48. 3a [loroBopoM HOpMATUBHI BMTpaTW Ha BefeEHHs Crpasu,
BM3HAYeHi NMpu po3paxyHKy CTpaxoBoro Tapudy, ctaHoBnsATb 40 %
CTPaxoBOro NMiaTexy.

5. MOPAAOK | YMOBM 3AIUCHEHHS CTPAXOBWX BUMJIAT

BCTaHOBJIEHOMY

Party changes in 30 (thirty) calendar days, if either of the Parties is not in
agreement with the amendments to the Policy, the question of the validity
of the Policy on the previous conditions or the termination of its operation
is resolved.

4.2 The validity of this Policy shall be terminated and terminated with
the consent of the Parties, as well as in case of:

421  Termination of this Policy;

42.2  The Insurer fulfills the obligations under this Policy to the Insured
(Insured person) in full;

423 Non-payment by the Insured of the insurance payment in the
terms established in IP. If the insurance payment is not paid, the Policy is
automatically considered to be ineffective;

424  Elimination of the Insured - a legal entity or the death of the
Insured - an individual or a loss of capacity, except in cases provided for
in Articles 22, 23 and 24 of the Law of Ukraine "On Insurance";

425 Liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

426 Adoption of a court decision on the recognition of this Policy null
and void;

42.7 If the Insured Person has appeared as a person specified in
clause 2.3. PP;

428 Inthe event of the expiration of the number of days of insurance
protection in the event that PP provides multiple trips (Multiple)

429 Inother cases stipulated by the legislation of Ukraine.

43 The validity of the Insurance Policy may be terminated
prematurely upon request of the Insurer or the Insured.

44 In the event of early termination of the Insurance Policy on the
demand of the Insured, the Insurer shall return to the Insured the
insurance payments for the period remaining before the expiration of the
Insurance Policy, less the standard expenses for conducting the case,
determined in calculating the insurance tariff, and the actual amounts of
insurance payments made for this Policy. If the Insured's claim is related
to the insurer's violation of the terms of the Insurance Policy, the latter
shall return to the Insured the insurance premiums paid to him completely.

45 In the event of early termination of the Policy, at the request of the
Insurer, the Insurer shall return insurance premiums paid by the Insured
fully. If the Insurer's claim is due to the failure of the Insured to comply
with the terms of the Policy, then the Insurer shall return to the Insured
insurance payments for the period remaining until the expiration of the
Policy, less regulatory expenses for business, determined at calculation
of the insurance tariff, in accordance with Clause 4.8 of PP, and actual
amounts of insurance payments made under the Policy.

46 A Policy entered into for a period of one trip may be terminated
prematurely not later than 1 (one) day before the date of commencement
of its action specified in IP. Moreover, if the termination of the Policy is
carried out at the request of the Insured due to the cancellation of the trip
or the change in its terms, the Insurer has the right, upon returning the
Insurer of the insurance payment, to keep the standard costs of
conducting the case, determined in calculating the insurance tariff, in
accordance with Clause 4.8 of PP.

47 In all cases of early termination of the Insurance Policy, the
Insured (Insured Person) shall return the copy of the Policy to the Insurer
proper to him and the attachment thereto to the Insurer.

4.8  Under this Policy, the standard expenses for conducting a case,
determined during the calculation of the insurance tariff, constitute 40% of
the insurance payment.

5. PROCEDURE AND CONDITIONS OF INSURANCE PAYMENTS



51.  Tlpn HacTaHHi cTpaxoBoro Bunagky CTpaxoBMK B MeXax
CTpaxoBoi Cymum Ta 3 ypaxyBaHHam ymoB nporpamu “DRIVER’
CTpaxoBy BMMNATY MOXE 34iNCHIOBATY:

5.1.1.  YnosHoBaxeHOMy npeacTaBHuKy CTpaxoBuka (MeanyHoMy yu
iHWOMY 3aknagy) Ha MigcTasi Ta Ha yMOBaXx BigMOBIBHOTO AOrOBOPY
[0pYYeHHs (BOroBOpY MPO HagaHHS NOCIyr Ta/Jn paxyHKy, KanbKynsuii
Ta MEQMYHOTO panopTy) Ta iHWMX JOKYMEHTIB, LU0 MiATBEpPAXYHTb
haKT HacTaHHS CTPaxoBOro BUNaAKY Ta HaaaHHst 3acTpaxoBaHii 0cobi
nocnyr, nepeabadeHnx ymosamu orosopy, Ta/abo

5.1.2. 3actpaxosanint ocobi (CtpaxysanbHuky, BurogoHabysauy) 3a
YMOBW NMONEPESHbOT0 NMOrOKEHHS 3 YNOBHOBAXXEHNM NMPELCTAaBHUKOM
CrpaxoBuka oTpMaHux 3acTpaxoBaHo 0COD0H Ta CrnayeHnx Heto
(CTpaxyBanbHukoM, BurogoHabysayem) nocnyr B Mexax, BU3HAYEHNX
[orosopom.

5.2.  Tlpu 3giicHeHHi cTpaxosoi Bunnath 3acTpaxoBaHit 0cobi
(CtpaxyBanbHuky, BurogoHabysauy), ska caMmoCTiiHO onnaTtina
OTPUMaHi  Ta  MOMNEpPeAHbO  Y3romkeHi i3 YNOBHOBaXEHWUM
npeacraBHukom CtpaxoBuka (CTpaxoBMKOM) MOCRYMM Ha YMOBax
[oroBopy, BUnnata 3ailcHI0ETLCA Y HaLioHanbHii BantoTi Ykpaim no
kypcy HBY Ha paty HacTaHHs CTpaxoBOro BMMagky y GesroTiBkoBiN
cdopmi  abo iHWMM  cnocobom, He  3a0OPOHEHUM  YMHHUM
3aKOHOLABCTBOM YKpaiHu, 3a norogkeHHsm CTpaxoBuka.

5.3.  PiweHHs npo cTpaxoBy Bunnaty abo BiAMOBY Y CTpaxoBiit
Bunnarti npuitmaetecs Ctpaxosukom npotsarom 10 (gecsitn) poboymx
OHIB 3 OHA oTpumaHHs CTpaxoBMKOM YCiX HEODXiBHMX [OKyMEHTIB,
BkasaHux y [loroBopi, Ta HagaHux B nopsgky, nepegbadeHomy
ymoBamu [JoroBopy no KOXHOMY KOHKPETHOMY BWZY CTpaxyBaHHs, siKi
nigTBEpAXyloTb abo cnpocToByOTb (hakT Ta 0OCTaBWUHM HACTaHHS
CTPaxoBOro BUMaaKy i poamip 36uTkiB (BUTpAT).

54.  PiweHHs Npo cTpaxoBy BMMNATy OOPMITIOETHCH CTPAXOBUM
aktom. CtpaxoBa Bunnata 3giAcCHIOETbCS CTPaxoBMKOM MPOTSATOM
10 (necaTn) poboumx AHIB 3 AHS NiBNMCAHHS CTPaxoBoro akTy abo, B
pasi Bunnatu 3righo 3 n. 5.1.1 M4 [doroeopy, B iHWMA CTPOK,
nepenbadyeHuii BignoBigHMM AOTOBOPOM [OPYYEHHS (4OrOBOPOM MpoO
HafaHHs nocnyr).

5.5.  ToBigomneHHs npo BigMOBY y CTpaxoiit Bunnati CTpaxoBuk
Hanpaensie CtpaxyBanbHuky (3acTpaxosaHii 0cobi, Burogonabysauy)
Yy NUCbMOBIN hopMi 3 0OrPYHTYBaAHHSAM NPUYMH BigMOBK npoTsirom 10
(oecsaTi) pobounx AHIB 3 MOMEHTY NPUAHSTTS TaKOro PiLLEHHS.

5.6.  CTtpaxoBuk Mae npaBo BifCTPOUNTM NPUIHSATTS PiLIEHHS OO0
3AiNCHEHHS CTPAXOBOI BUNJIATH Y BUNALKaX:

5.6.1. HeHnagaHHs CTpaxoBuKy AOKYMEHTIB, BWU3HAYEHWX yMOBaMW
[orosopy. B LbOMy pasi NpUAHATTS piLLEHHS BiAKNaAaeTbes Ha CTPOK,
HeoOXigHWA ANs MOBHOTO 3'ICYBaHHS NPWYKH, 06CTaBWH Ta Hacniakis
CTPaxoBOrO BUMagKy Ta OTPUMAHHS BiAMOBIAHWX MiATBEPMIKYOUNX
HaneXHUM YUHOM OCHOPMIEHUX [AOKYMEHTIB;

5.6.2. HasBHOCTI 06rpyHTOBaHWX CyMHIBIB Y MPaBOMIPHOCTI BUMOT
3acTpaxoBaHoi ocobu (CtpaxyBanbHuka, BurogoHabyeaya) Ha
OfepXaHHsi CTPaxoBOi BUNMATK, B TOMY Y1CHi BHACMIAOK BUHWUKHEHHS
y CTpaxoBuka CYMHIBIB CTOCOBHO [JOCTOBIPHOCTI  HafaHWX
3actpaxoBaHow ocobow (CtpaxysanbHukom, BurogoHabysauem)
BiQOMOCTEN Ta/uum [OKYMEHTIB abo SKWO Ha NiACTaBi HagaHWX
[OKYMEHTIB HEMOXIMBO BCTaHOBWTW (hakT, 0OCTaBMHM, NPUYMHM
CTPaxoBOro Bunagky Ta (abo) posmip 3aBaaHux 30UTKIB (3RiCHEHNX
BuTPaT). Y LbOMY BUNaAKy BiACTPOUYEHHS BigbyBaeTbCs O OAEPKaHHS
HeoOXigHWX JOKasiB Ta AOKYMEHTIB. [PaHN4YHWA CTPOK BiOCTPOYEHHS
3MiACHEHHS CTPaxoBOi BUMMATW — LWICTb MICALB 3 LaTW HagaHHs
CrpaxysanbHukom  (3acTpaxoBaHoto 0cobow) CTpaxoBuKy —BCiX
BM3HAYeHMX yMmoBamu [loroBopy [OKYMEHTIB, HeobXigHux [nns
ninTBEpIKeHHs! hakTy, NpUYMH Ta OBCTaBWH CTPAXOBOrO BUMAAKY,
po3mipy 30uTKiB (BUTPAT) Ta iHWMX OOKYMEHTIB, HeobXigHux Aans
30iMCHEeHHS CTpaxoBoi BUNaTy;

5.6.3. FAKLLO opraHamu BHYTPILLHIX CrpaB Y iHLWWMK KOMMETEHTHUMM
opraHamu 0Oyab-skOi OepkaBu BIOKPUTO KpUMIHAmNbHE Yu  iHLLe
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5.1 In case of insured event, the Insurer may, within the limits of the
sum insured and subject to the conditions of the “DRIVER” program, make
the insurance payment:

5.1.1  Assisting company (a medical institution or other institution) on
the basis and under the terms of the relevant contract of the order
(agreement on the provision of services and / or accounts, calculations
and medical report) and other documents confirming the fact of the
occurrence of an insured event and providing the insured person with the
services provided the terms of this Policy and / or

5.1.2  The Insured person (the Insured, the Beneficiary), subject to prior
agreement with the Assisting Company, received by the Insured person
and the services (paid by the Insured, the Beneficiary) paid to it within the
limits specified by this Policy.

52 In the performance of the insurance payment to the Insured
Person (the Insured, the Beneficiary) who independently paid the services
received and agreed with the Assisting Company (Insurer) on the terms
of this Policy, payment shall be made in the national currency of Ukraine
at the rate of the NBU as of the date of the insured event in the non-cash
form, or other way, not prohibited by current legislation of Ukraine, with
the consent of the Insurer.

53 The decision on insurance payment or refusal of insurance
payment shall be made by the Insurer within 10 (ten) working days from
the date of receipt by the Insurer of all necessary documents specified in
the Contract and provided in the manner stipulated by the Contract terms
for each specific type of insurance, which confirm or refute the fact and
circumstances of occurrence of the insured event and the amount of
losses (expenses).

5.4 The decision on the insurance payment is made by the insurance
certificate. The insurance payment is made by the Insurer within 10 (ten)
business days from the date of signing the insurance certificate or, in case
of payment in accordance with clause 5.1.1. p.5.1. PP, in another term,
provided by the relevant contract of authority (contract on the provision of
services).

55  The notice of refusal shall be sent by the Insurer in writing to the
Insured person (Beneficiary), with the justification of the reasons for the
refusal within 10 (ten) working days from the moment of making such
decision.

5.6 The insurer has the right to postpone the decision on the
insurance payment in cases:

5.6.1 Failure to insure the documents specified in the terms of this
Policy. In this case, the decision is postponed for the period necessary for
the full explanation of the reasons, circumstances and consequences of
the insured event and the receipt of the corresponding supporting duly
executed documents;

5.6.2 There are justified doubts about the legality of claims of the
Insured (the Insured, the Beneficiary) for the receipt of insurance
payments, including as a result of the insurer's doubts as to the reliability
of the information and / or documents provided by the Insured person (the
Insured, the Beneficiary), or if, on the basis of the submitted documents it
is impossible to establish the fact, circumstances, causes of the insured
event and (or) the amount of losses incurred (costs incurred). In this case,
the delay is before obtaining the necessary evidence and documents. The
deadline for postponing the insurance payment is six months from the
date the Insured (Insured Person) provides the Insurer with all the
documents specified in the terms of this Policy necessary documents to
confirm the fact, reasons and circumstances of the insured event, the
amount of of losses (expenses) and other documents necessary for the
insurance payment;

5.6.3 If the authorities or other competent authorities of any state open
criminal or other proceedings and investigate the circumstances that led



NpOBaKeHHS! i BeOeTbCs po3crigyBaHHs 06CTaBuH, L0 Npu3Benu 4o
CTPaxoBOro BMMaKy, TO B LibOMY BUMaAKy BiACTPOYEHHS BinbyBaeTbCs
[0 3aKiHYeHHs po3crigyBaHHS Ta yXBaneHHs BignoBIAHOTO PILLEHHS
Lin cnpasi. [utaHHs Npo 3MiMCHEHHs CTPaXx0BOi BUNMATK BUPILLYETHCA
npotarom 15 (m'aTHaguaTk) poboumx [OHIB  NiCNS  3aKiHYEHHS
3a3HAYEHOr0  po3crifyBaHHSt  (A0r0  3yMWHEHHS,  CKNagaHHS
00BMHYBanbHOrO ~ aKkTy  (BWMCHOBKY),  3aKpWUTTA  KPUMIHANMBbHOMO
NMpOBaKeHHs, TOwWoO) Ta OTpumaHHs CTpaxoBWKOM BiAMOBILHOIO
LOKYMEHTY.

57. [ns oTpumaHHs CTpaxoeOoi BMnnatv 3rigHo 3 n.n. 5.1.2
Horosopy CrpaxyBanbHuk (3acTpaxoBaHa ocoba /BurogoHabyBau)
NOBWHEH HagaTv CTPaxoBUKy HACTYMHI JOKYMEHTH, LLO € 3aranbHuMm
Ans Oyab-Koi nogii, Wo Mae 03HaKM CTPaX0BOro BUMAAKY:

- NUCbMOBY 3asBY 3a (HOPMOLD, BCTAHOBINEHOK CTPaxoBUKOM;

- [orogip abo oro konito;

- Konilo BCiX CTOPIHOK MacnopTy rpomagsHWHa YkpaiHum ans
BMi3ay 3a KOpAOH 3acTpaxoBaHoi 0cobu;

- Konito MacnopTy rpomafsHuHa YkpaiHu  3acTpaxoBaHoi
ocobu/BuropoHabysaua;

- komito gosigku, wWwo mictute PHOKMM  (ineHTudikavyinHmii
Homep) 3acTpaxoBaHoi ocobu/BurogoHabysaya;

- opuriHan abo HoTapianbHO 3acBigYeHy KOMito JOKYMEHTY, Lo
nigTeepmxye npaBo BurogoHabyaya Ha OTpUMaHHS CTPaxoBoi
BMNNaTH (B pasi HEMOBHOMITTS 3acTpaxoBaHoi 0cobu abo ii cmepTi).
3a okpemumK BuAamu CTPaxOBWX BUNAZKIB MOLAKTHCA TaKOX iHLU
[OKYMEHTH, BU3HAYeHi y BignosigHux nyHktax MY/,

5.8.  Bci mokymeHTw, wo HagawTtbes CTpaxosuky, MawTb 6yt
po36ipnnBo HanucaHi abo HagpykoBaHi Ha BraHkax Ta Matv nignuew
nocagoBux ocib 3 BiANOBIAHMMM NeYaTKaM, @ TaKOX HaMEHYBaHHSI,
afpecy/MicLle3HaxOMKeHHsS  Ta  KOHTaKTHWA TenedoH yCTaHOBY
(ocobu), wo ix Bugana. PaxyHku (paktypw, iHBOWCK) Ta (iHAHCOBI
JOKYMEHTH, WO MNiATBEPMKYOT (hakT onnmatu (Yeku, KBUTaHLUii,
opaepw, TOLLO) HaAakTbCS B OPUriHamNbHUX NPUMIPHUKaX. [JokyMeHTw,
CKnafeHi MOBOI0 IHLIOK HiX aHrmiicbka 4 MonbCbKa, MaroTb
HafaBaTCb 3 NEepeKknagoM YKPaiHCHKOW MOBOK 3 HOTapianbHO
3aCBiYeHUM MigNMCOM nepeknafaya, 3MOIMCHEHWM 3a  paxyHoK
CrpaxysanbHuka/3acTpaxoaHoi ocobu/BurogoHabysaua.

5.9.  BcigokymeHTH, iHdpopmaLis Ta gokasu HagarTecs CTpaxoBuky
0e3KOLITOBHO.

510. Axwo [HoroBopom nepeadaveHa paHwWwM3a, TO CTPAXOBi
BUMNATK 34INCHIOTLCS 3 BUPaXyBaHHAM (hpaHLLIN3M.

6. MPUYUHK BIOMOBM Y CTPAXOBIW BUMNMATI.
BUKINIOYEHHA 13 CTPAXOBUX BUMALKIB

6.1. NipctaBoo pans BiamoBu CTpaxoBUKa Y 3AINCHEHHI
CTpaxoBOi BUNNaTH €:

6.1.1. Haemuchi pii CrpaxyBanbHuka (3acTpaxoBaHoi 0cobw),
CMPSIMOBAHI Ha HACTaHHsI CTPAXOBOro BUMaAKy. 3a3HaveHa HopMa He
MOLLIMPIOETLCS Ha Aiji, NOB'SA3aHi 3 BUKOHAHHAM HUMU rPOMafsHCHKOTO
un  cnyxboBoro 000B'A3Ky, B CTaHi HeobxigHoi obopoHu (6e3
nepeBULLEHHS i Mex) abo 3axucTy MaliHa, XWTTS, 300POB’S, YecTi,
rigHOCTi Ta ginoBoi penyTauji. KBanicikauis gin CtpaxyBanbHuka abo
3actpaxoBaHoi 0CobGWM BCTAHOBMIOETbCS BIiAMNOBIAHO [0 YMHHOTO
3aKkoHoAaBcTBa YKpaiHu.

6.1.2. BuuHenHs CrpaxyBanbHukom abo 3actpaxoBaHol 0C06010
YMUCHOTO 3M104MHY, L0 NPU3BIB 40 CTPAXOBOrO BUMNaaKy.

6.1.3. TMopaHHs CTpaxyBanbHukoMm, 3acTpaxoBaHo ocobor abo
ocoboto, Ha KopUCTb skoi Mae OyTu 3pilicHeHa cTpaxoBa BuMnaTa,
HenpaeamBKX BigOMOCTeN npo npeameT [loroeopy Ta/abo npo dakt
Ta/un 06CTaBMHM HACTaHHS CTPAXOBOrO BUMAAKY Ta/uu Cymy BUTpaT.
6.1.4. HecsoevacHe NOBiAOMIEHHS CtpaxyBanbHUKOM
(3acTpaxoBaHolo 0c0BO0K) NP0 HACTaHHS CTPAxoBOrO BUMAAKY (UM
noAii 3 03HakaMmu CTPaxoBoro Bunazky) 6e3 NoBaxHUX Ha Lie Npu4rH
abo cTBopeHHst CTpaxoBuKy (B T.4. YNOBHOBaXEHOMY MpeACTaBHUKOBI
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to the insured event, then in this case the delay will be before the
investigation and approval of the relevant decision in the case. The issue
of the implementation of the insurance payment shall be resolved within
15 (fifteen) working days after the completion of the said investigation (its
suspension, drawing up the indictment, closing the criminal proceedings,
etc.) and obtaining the relevant document by the Insurer.

57 In order to receive insurance indemnity in accordance to item
5.1.2. of this Policy, the Insured / Beneficiary shall provide the Insurer with
the following documents, which are common to any event that has the
characteristics of an insured event:

- a written application in the form established by the Insurer;

- Policy of insurance or its copy;

- a copy of all pages of the passport of a citizen of Ukraine for the
travel abroad of the Insured person;

- a copy of the passport of the citizen of Ukraine of the Insured
Person / Beneficiary;

- a copy of the certificate of assignment of the identification number
of the Insured Person / Beneficiary;

- an original or a notarized copy of the document confirming the
right of the Beneficiary to receive an insurance payment (in the case of an
insured person's death or death).

- Other types of insurance cases are also filed with other
documents specified in the relevant sections of this Policy.

58  All documents provided to the Insurer must be clearly written or
printed on the forms and must be signed by officials with appropriate
seals, as well as the name, address / location and contact telephone of
the issuing institution (s). Invoices (invoices, invoices) and financial
documents confirming the fact of payment (checks, receipts, orders, etc.)
are provided in the original copies. Documents made in a language other
than English or Polish must be provided with a translation into Ukrainian
with a notarized signature of the translator, made at the expense of the
Insured / Insured person / Beneficiary.

59 Al documents, information and evidence are provided to the
Insurer free of charge.

510 If the Policy provides for a deductible, then the insurance
payments are made less the amount of the deductible.

6. CAUSES OF DISCLAIMER IN INSURANCE PAYMENT.
EXCLUSION FROM INSURANCE CLAIMS

6.1 The reason for the refusal of the Insurer in the
implementation of the insurance payment is:

6.1.1 Intended actions of the Insured (Insured Person) aimed at the
occurrence of an insured event. The above norm does not apply to actions
related to their civil or service duties, in the state of necessary defense
(without exceeding its limits) or to protect property, life, health, honor,
dignity and business reputation. The qualification of the actions of the
Insured or the Insured person is established in accordance with the
current legislation of Ukraine.

6.1.2  The commission of the Insured or the Insured by a deliberate
crime that led to an insured event.

6.1.3  Submission by the Insured, the Insured person or the person in
whose favor the insurance payment is to be made, false information about
the subject of the Insurance Policy and / or the fact and / or circumstances
of the occurrence of the insured event and / or the amount of expenses.
6.1.4 Failure to notify the Insured (Insured Person) about the
occurrence of an insured event (or events with signs of an insured event)
without a valid reason or the creation of the Insurer (including the
Assisting Company) of obstacles in determining the circumstances,
nature of the insured event and the amount of losses (expenses).



CTpaxoBuka) nepewkon Yy BW3HAYeHHI 0OCTaBMH, XapakTepy
CTPaxoBOro BuMazKy Ta poamipy 36uTkis (BuTpar).
6.1.5. HesuacHe, 3rigHo 3 ymoBamu [loroBopy, HagaHHs BOKYMEHTIB
CTpaxoBuKy 4ns OTPUMAHHS CTPAXOBOI BUNMATK.

6.1.6. HesukoHaHHs CtpaxyBanbHukom (3acTpaxoBaHo 0coboto)
CBOiX 000B’A3KiB 3a [JOroBOpOM.

6.1.7. HeBukoHaHHs BkasiBok CTpaxoBuka UM YNOBHOBAXEHOrO
npeactaBHuka CTpaxoBuka B MPOLECi BperynioBaHHs nogii, Wo mae
03HaKM CTPaXOBOro BUNASKY.

6.1.8. HeHnapaHHs CTpaxoBuWKy, HafaHHs! He B MOBHOMY 06cs3i abo
HEHaNeXHUM YMHOM OCOPMIIEHUX AOKYMEHTIB Ta  BigOMOCTEMN,
HeoOXigHWX ANs NPUAHATTS PILUEHHS W00 CTPaxoBOI BUNNATH.

6.1.9. Hapanna CTpaxoBuky AOKYMEHTIB 3 HEMpaBUIbHO Y
HenpaBaMBOIO iH(OpPMaLiEd CTOCOBHO (hakTy, MpuunH Ta 0bBCTaBWH
BMNadKy 3 O3HaKkamu CTPaxoBOro, 30Kpema, CTaHy 3[4OpoB's Ta
OTPUMaHNX MEAMYHMX Ta/um iHLUMX BOAATKOBWX MOCTYT.

6.1.10. PeabinitauiiHe nikyBaHHsi Ta/abo NPOJOBKEHHS NiKyBaHHS Ha
TEpMTOPIi, WO He BU3Ha4eHa sk Micue Aii [Jorosopy.

6.1.11. Bigmosa 3actpaxoBaHoi 0cobyu Bif MPOXOMKEHHS MEANYHOTO
obcTexeHHs, skoro Bumarae CTpaxoBuk.

6.1.12. OtpumanHs CrpaxyBanbHukOM (3acTpaxoBaHo 0co60t0)
MOBHOTO BiALIKO4YBaHHS 30MTKiB (BUTpaT) Big 0COOM, BWHHOI Y iX
3anoaisHHI.

6.1.13. I[Hwi Bunagkwn, nepepbayeHi [IoroBOpOM Ta  YWMHHUM
3aKOHOLABCTBOM YKpaiHu.

6.2. CrpaxoBi BWNNAaTM He 3OINCHIOOTLCA 3a BUMAZKaMK, siKi Y
BiANOBIAHOCTI 40 yMOB [l0roBOpy He BW3HAKTLCS CTPAXOBUMM Ta/um
Hanexatb [0 BUKIMIOYEHb | 0OMEXEHb CTPaxyBaHHs.

6.3. He Bu3HaOTLCA CTPaxoBUMKM BMNagKamu nopgii, AKi
cTanucs BHacnipok:

6.3.1. poMaacbkux 3aBOpYLUEHb, CTpaliKiB, HAL3BUYANHOMO CTaHy,
OoioBuX, BIiCbKOBMX (OromnoLUeHa BiilHa i HeoronoweHa) Ain yab-
AKoro pogy i ix Hacnigkis, Macosux Geanopsiakis, NoecTaHb Ta byap-
SKWX IHLLWX aKLi rPOMaLCBKOI HENOKOPU, TEPOPUCTUYHMUX aKTiB, MOAiN
HenepebOpHOI cunu, [Lii SAEepHOro IHUMAEHTY TaluM OHI3yuoro
BMMPOMIHIOBaHHS Ta/un pagioakTUBHOTO 3abpyAHEHHs, a TaKoX
MOPYLUEHHS HOPM eKOMoriYHOi Ge3nekun, He3anexHo Bif XapakTepy
yyacTi 3acTpaxoBaHoi 0cobu y Takux nogisix;

6.3.2. TocTiiHoi, perynsapHoi, TpuBanoi Aii Y4 panToBOro BUKMAY,
PO3NMBY, MEPEMILLEHHs ra3iB Ta rasonopibHMx pevoBuH, napis,
MPOMEHIB, pifuH, BOMOTM, KMCMOT, XiMiYHMX cronyk abo Oyab-sakux, B
TOMY YMCAi HeaTMOCEpPHNX, onaais (caxa, KinTasa, AuM, Nun Ta iH.)
Ta iHWWX 3aBPYIHIOYNX PEYOBUH;

6.3.3. HaBmucHux  pin/GesgisnbHocTi  abo  HeobepexHocTi
3acrtpaxoBaHoi 0cobu Ta/abo 3aLlikaBneHux TPeTix ocib, Lo npu3seno
[0 HaCTaHHS CTPaxoBOro BUMAAKY, a TaKoX 3AiicHeHHs abo cnpobu
3[iiCHEeHHs1 3acTpaxoBaHolo 0Co60I0 3MOUMHHIUX Aili 200 NOpPYLUEHHS!
HEl0 3aKOHIB, BCTAHOBIIEHUX HOPM, MEAUYHMX NPU3HAYEHD, CAHITAPHUX
i NpoTK-enigemionoriyHux pekomeHgaLin Towo. lig HeobepexHicTio
po3ymieTbes, Wo ocoba:

- nepenbayana MOXNMBICTb HACTaHHS Hebe3neyHux Hacnigkis
CBOIX Ail (@60 6e3misnbHOCTI), ane NerkoBaxHo po3paxoByBarna Ha Te,
L0 BOHYW He HaCTaHyTb (3M104YMHHA CaMOBNEBHEHICTD);

- He nepeabayana MOXIMBOCTI HaCTaHHS  Hebe3neyHux
Hacnigkie cBoix gin (abo 6e3gisnbHOCT), xo4a nosuHHa Byna Ta mana
TaKy MOXNMBICTb (3N104MHHA HepbanicTb).

®akT HeobepexHOCTi BCTAHOBMIOETLCS Ha MIACTaBi PileHHS/BUPOKY
cyny abo 3a srogoto CtopiH [lorosopy;

6.3.4. HesukoHaHHs 3actpaxoBaHow ocobot (CTpaxyBarnbHUKOM,
BurogoHabyeauem)  odiuiHux  pekomeHgauin - MinicTepcTea
3aKopOoHHMX cnpaB  Ykpaihw, Ten.. +380442381657, caut:
http://mfa.gov.ua/, Ta CTpaxoBuka LiOAO NOI3AOK [0 30H BIICHKOBMX
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6.1.5 Inappropriate, in accordance with the terms of the Policy,
submission of documents to the Insurer for the receipt of insurance
indemnity.

6.1.6  Failure of the Insured (Insured Person) to fulfill his obligations
under the Policy.

6.1.7 Failure to comply with the instructions of the Insurer or the
Authorized Representative of the Insurer in the process of settling an
event with signs of an insured event.

6.1.8 Failure to insure the Insurer, the provision of not fully or
inappropriately completed documents and information necessary for the
decision on insurance payments.

6.1.9 Providing the Insurer documents with incorrect or false
information concerning the fact, causes and circumstances of the case
with the characteristics of the insurance, in particular, the state of health
and received medical and / or other additional services.

6.1.10 Period of rehabilitation treatment and / or continuation of
treatment in a territory that is not defined as the place of the Policy.
6.1.11 Refusal of the Insured person from the medical examination
required by the Insurer.

6.1.12 Obtaining by the Insured (Insured person) full compensation of
losses (expenses) from the person guilty of their causing.

6.1.13 Other cases stipulated by the Policy and current legislation of
Ukraine.

6.2 Insurance payments shall not be made in cases which, in
accordance with the terms and conditions of the Policy, are not
recognized by the insurer and / or are excluded from the insurance
exceptions and restrictions.

6.3 Insurance events that occur as a result of (from point 6.3.1 to
point 6.3.25)... are not recognized as insurance case:

6.3.1 Actions of any kind and their consequences, mass disorders,
insurrections and any other actions of public disobedience, acts of
terrorism, force majeure, and other actions of public disorder, strikes,
state of emergency, combat, military (declared war or unannounced) the
actions of a nuclear incident and / or ionizing radiation and / or radioactive
contamination, as well as violations of environmental safety standards,
regardless of the nature of the participation of the Insured in such events;

6.3.2  Continuous, regular, prolonged or sudden release, spill, transfer
of gases and gaseous substances, vapors, rays, liquids, moisture, acids,
chemical compounds or any other, including non-atmospheric,
precipitation (soot, soot, smoke) , dust, etc.) and other pollutants;

6.3.3 Intentional actions / inaccuracies or negligence of the Insured
person and / or interested third parties leading to the occurrence of an
insured event, as well as the commission or attempted accomplishment
by the Insured of a criminal offense or violation of laws, established norms,
medical  appointments,  sanitary and anti-  epidemiological
recommendations, etc. By carelessness it is understood that the person:

- envisaged the possibility of dangerous consequences of their
actions (or inaction), but lightly relied on the fact that they did not come
(criminal self-confidence);

- did not envisage the possibility of dangerous consequences of
their actions (or inaction), although it should have had such an opportunity
(criminal negligence).

The fact of negligence is established on the basis of a judgment / court
verdict or with the consent of the parties to the Policy;

6.3.4 Failure by the Insured Person (the Insured, Beneficiary) of the
official recommendations of the Ministry of Foreign Affairs of Ukraine, tel
.. +380442381657, site: http://mfa.gov.ua/, and the Insurer for travel to
zones of military operations, terrorist attacks, natural disasters disasters,



[Jiil, TEPOPUCTUYHMX aTaK, CTUXINHWX KX, enigeMii Yu NaHAEMIN, OKpim
BMNA/KiB, KON Taki Noi3aku nepenbayeHi yMoBamu CTpaxyBaHHs, WO
NMCbMOBO 0hOPMITEHO OKpeMUM AoaaTkom Ao [orosopy;

6.3.5. Toisgkm CtpaxyBanbHuka/3acTpaxoBaHoi 0CobM [0 KpaiHuM um
MiCLIEBOCTI, BU3Ha4eHoi CTpaxoBuKoM ik 30Ha BonoBKX Ail (war zone),
OKpiM BWMapgKiB, KONMW Taki noi3gkM nepenbaveHi  ymoBamm
CTpaxyBaHHS, WO MMCbMOBO OOPMIIEHO OKPEMWM AO0OATKOM [0
[orosopy;

6.3.6. BuuHenHs camorybctBa abo  cnpobu  camorybeTBa
3acrpaxoBaHor ocoboto (CtpaxysanbHukom, Burogonabysauem), 3a
BMHAITKOM BMMagkKiB, konn 3actpaxoBaHy ocoby Oyno goBefeHo Ao
Takoro CTaHy NPOTUMPaBHUMM AiMM TpeTix ocib, wo mae Bytn
[0BeJEHO JOKYMEHTANbHO BigMOBIBHUMW KOMMNETEHTHUMI OpraHamu
abo cynowm;

6.3.7. CkoeHHs Oyab-sKOrO  npaBOMOpYLEeHHs Ta/um  cnpoba
30IMCHEHHS  MpoTMNpaBHMX  fil 3acTpaxoBaHow  0co60i0
(CTpaxyBanbHukoM, BurogoHabysauem), siki 3HaxX0AdTbCS B MPUYMHHO-
HacnigkoBOMY 3B'SI3Ky 3i CTPaXOBWUM BUNAAKOM;

6.3.8. HapaxenHs  3acTpaxosaHoi ocobn (CtpaxyBarnbHuka,
BurogoHabysava) Ha HeBunpaBpaHWi pusuk, ceigomy Hebesneky (3a
BUHATKOM PSATYBAHHS XWUTTS) — CBIOMOro nepebyBaHHs B MicLsX,
3a3ganerigb BigoMuUX sk Hebe3neyHi ons XuTTa Ta 300POB’S NMOANHMY,
Talum yyacTb y npoBedeHHi Oyab-skux HebesneyHux pobiT Ta/um
Hebe3neyHMx Buaax BignounHKY/po3Bar;

6.3.9. TopyweHHs 3acTpaxoBaHOl 0COOOK MpaBWn  TEXHIKKM
Besnekw, NpaBun NOXEXHOT Be3neku, NpaBnun SOPOXHLOMO PyXY;
6.3.10. BxuBaHHS ankoromo, HapkOTUYHUX YW TOKCUYHUX PEYOBUH,
MeaukameHTiB 6e3 npusHayeHHs nikaps abo SKLWO Mifg Yac HaCTaHHS
noAii, Wo Mae O3HaKuM CTpPaxoBOTO BMMaAKy, 3acTpaxoBaHa ocoba
3Haxo4unachb Nig BMIVBOM amnkoromtd, HAPKOTUYHUX YU TOKCUYHWX
PEYOBWH, MeaVKameHTiB Be3 npuaHayeHHs nikaps;

6.3.11. CamonikyBaHHs Ta/un nikyBaHHA 0cob0l0, Sika He Mae
BigNOBIigHOI NiLleH3ii Ha 3aiNCHEeHHS NikyBanbHOI AiANbHOCTI;

6.3.12. [ii COHSYHOro NPOMiHHS, L0 NPWU3BENO A0 COHSYHOrO oniky abo
TENMOBOro YAapy, OKPIM BUHUKHEHHS TOCTPOI Hebe3nekn ans XuTTs
3acTpaxoBaHoi 0co6u, L0 Mano HacmigkoM nikyBaHHS Liei ocobu y
CTaLlioHapHUX yMOBaX;

6.3.13. Enigemii, kapaHTuHy;

6.3.14. BukoHaHHs  3acTpaxoBaHow ocoboto  Oyab-skoro  Buay
isnyHoi pobotn Talum Byab-akoi poboTM no Haimy, poboTM Ha
Hebe3neyHux AinsiHKax (ogii, TiPHUKN, OygiBenbHMKY,
€NEKTPOMOHTAXHMKM, TOLLO), SKLWO OAHWA PU3MK HE € TakuM, Lo
OKpemo nepeabaveHuin Ta BusHayeHn y [0 i 3a skum cnnayeHmin
BiANOBIAHMI 4OAATKOBUIA CTPAXOBWIA NNaTiX;

6.3.15. 3aHaTTa npodeciitHum Yu amaTopcbkuM cropTom abo Oyab-
SKUMW BUOAMM AKTMBHOIO BIAMOUMHKY, SIKLLO Taki pu3nku He Oymnu
okpemo nepenbayeHi Ta Bu3HaueHi y 1Y Ta 3a AKMMU ChnayeHi
BiANOBIAHI 4OOATKOBI CTPAXOBi NNaTeXi;

6.3.16. [JopoxHbO-TpaHCNOPTHOI npuroau abo NOMOMKM
TpaHCMopTHOro 3acoby nif 4Yac Mojopoxi 3a KOPLOH, WO cTamm
HacnigkoM  ankoronbHOro0, HapKOTUYHOMO, TOKCMYHOTO CISHIHHS,
CKOEHHS1 3aCTpaxoBaHOK 0COOO0K YMMCHOTO MPaBOMOPYLUEHHS 3a
KOPAOHOM, SIKE BW3HAETLCA TaKMM 3a 3aKOHAMM, LU0 Aik0Tb B KpaiHi
nepebyBaHHs, abo 3a 3akoHamW, WO [jtoTb B KpaiHi MOCTIMHOMO
NPOXMBaHHs1 3aCTpaxoBaHoi 0cobu;

6.3.17. Monboty 3actpaxoBaHoi 0cobu Ha Oydb-KOMY niTanbHOMY
anaparti, KepyBaHHs TakuM anapaToM, KpiM BUMagkis nonLoTy B poni
nacaxupa Ha niTaky LUMBIMbHOI aBialji, SKWA  BWUKOHYBaBCS
npodecinHum ninoTom;

6.3.18. Aapii,  aKWo  TpaHcmoOpTHMM  3acobom  Kepysana
3actpaxoBaHa 0coba, He Matouu MOCBIQYEHHs BOZIS BiAMOBIAHOI
KaTeropii Y1 3Haxogauuch nig BMNAWBOM ankorosio, HaPKOTUYHUX YK
TOKCHYHIX PEYOBIH, @ TAKOX, SKLLIO BOHA, 3a3ganerifb Npo Le 3Hauw,
ixana y TpaHcnopTHomy 3acobi, skum kepyeana ocoba, Lo He Mana
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epidemics or pandemics, except when such trips are provided for by the
insurance conditions, which is written in writing with a separate annex to
the Policy;

6.3.5  Trips of the Insured / Insured to the country or area determined by
the Insurer as a war zone, unless such trips are provided for in the
insurance terms, which is written in a separate annex to the Policy;

6.3.6  Suicide or attempted suicide by the Insured Person (the Insured,
the Beneficiary), except for cases when the Insured Person has been
brought to such a state by unlawful actions of a third party, which must be
proved by the relevant competent authorities;

6.3.7  The commission of any offense and / or attempt to commit illegal
actions by the Insured Person (the Insured, the Beneficiary) who are in a
causal relationship with the insured event;

6.3.8  Appearance of the Insured Person (the Insured, Beneficiary) for
unreasonable risk, conscious danger (except for life saving) - conscious
stay in places known in advance as life threatening and human health,
and / or participation in conducting any dangerous work and / or
dangerous recreational activities;

6.3.9 Violation by the Insured person of safety rules, rules of fire safety,
traffic rules;

6.3.10 Use of alcohol, narcotic or toxic substances, medicines without
the appointment of a physician, or if at the time of the occurrence of an
event with signs of insurance the insured person was under the influence
of alcohol, narcotic or toxic substances, and medications without the
appointment of a doctor;

6.3.11 Self-treatment and / or treatment by a person who does not have
a corresponding license for medical treatment;

6.3.12 Effects of sunlight that led to sunburn or heat stroke, except the
emergence of an acute danger to the life of the Insured, resulting from the
treatment of this person in steady-state conditions;

6.3.13 epidemics, quarantine;

6.3.14 Execution by the Insured of any type of physical work and / or any
employment, work in hazardous areas (drivers, miners, builders, electrical
contractors, etc.), unless this risk is individually foreseen and determined
in IP and on which the corresponding additional insurance payment has
been paid;

6.3.15 Professional or amateur sports or any type of recreational activity,
unless such risks were specifically provided for and specified in IP and on
which the corresponding supplementary insurance payments have been
paid;

6.3.16 Road accidents or vehicle breakdowns during a trip abroad
caused by alcohol, narcotic, toxic intoxication, an Insured Person
committed an intentional offense abroad, which is recognized by such
laws in force in the host country, or under the laws in force in the country
of permanent residence of the Insured person;

6.3.17 Flight of the Insured Person on any aircraft, control of such a
device, except for flights in the role of a passenger on a civil aircraft
operated by a professional pilot;

6.3.18 Accidents, if the vehicle was managed by the Insured without a
driver's license of the relevant category or being under the influence of
alcohol, narcotic or toxic substances, and if, knowing in advance, she was
driving in a vehicle operated by a person who did not have a driver's



NoCBigYeHHs BOAis BiANOBIAHOI KaTeropil 4u 3Haxogmnacs nig BNiMBOM
arnKkororio, HapKOTUYHIX YW TOKCUMHUX PEYOBWH;

6.3.19. Cnpobu 3acTtpaxoBaHOi 0COBW Yy BCTAHOBMEHHI peKOpLiB
LBMAKOCTI ab0 y4acTi y Takoro pofy 3mMaraHHsix;

6.3.20. Yuacti 3actpaxoBaHoi ocobu y aBToneperoHax abo iHLMX
3MaraHHsX (Y1 NigroToBLi O HKX) Ha 3eMni, Bodi abo y NOBITpi B SIKOCTI
BOAiSl, KaniTaHa, ninoTa 4u ix NOMiYHMKa, a TaKoX Hai3HWUKa (BEPLUHMKA)
Ha TBapuHax;

6.3.21. BrkoHaHHs 0060B'A3KiB NipoTeXHika, NPodecitHoro Boaonasa,
(hOKYCHMKA, LipecupyBanbH1Ka TBapUH;

6.3.22. YyuacTi 3acTpaxoBaHoi 0cOBM Y Takux HeOE3NeYHUX ANs XUTTS
BMAAX GiSNbHOCTI ik CTPUOKKM 3 NapaLlyToM (SiK i3 niTakis, Tak i 3 BeX
(BOMbTWXKYBaHHS), CTPUOKM 3 BUKOPWUCTAHHAM €nacTUYHOro Tpoca,
noxoan B eKCTpeManbHUX YMOBAX, Y4acTb Y MOLIYKOBUX abo iHLLINX
eKkcneauuisax y 30HW 3 eKCTpeManbHUMKU NPUPOSHO-KMIMATUYHAMM
ymoBamu abo B reorpachiyHo BigaaneHi perionu;

6.3.23. lNonioBaHHs;

6.3.24. KepyBaHHS MoTOLMKNOM 3 06’emom UuniHapa Ginblue 125 cm.
kyG.,  KBagpouuknamu,  KapTamu,  CirBeEM  Ta  iHLMMM
ekcTpemanoHumu/HebesneyHummn  (Ha  poscys  CTpaxosuka)
TpaHCMOpTHUMK 3acobamu;

6.3.25. IHWMX NprumH, BU3Ha4YeHux y MY, o B1u3Ha4atoTb KOHKPETHI
YMOBW CTpaxyBaHHS 3a NEBHUMU BUAAMMU.

6.4. [lia cTpaxoBOro 3axUCTy He MOWMPKETLCA Ha i
CTPaxoBUMM He BU3HAKOTLCA BUNagku/nogii:

6.4.1. wo cranucsa nig vac nepebyBaHHs 3acTpaxoBaHoi 0cobn y
MiCLSIX TMMYacOBOTO 3aTpUMaHHSsi, apelTy, TPUMaHHS mig BapTo,
YB'AI3HEHHsl, @ TakOX nig Yac apewTy, 3aTpUMaHHa Ta iHLWKX
onepaTMBHUX  CRiguMx  4in, BU3Ha4YeHnx  KpumiHanbHWM
npouecyanbHUM  KOAEKCOM  YKpaiHW  (aHamoriyHoro HopmaTuBHO-
NpaBOBOro akTy KpaiHW nepebyBaHHs), KpiM BMMAZKIB, KOMM Take
3aTPUMAHHs1, apeLUT, YB'A3HEHHS BU3HAHI HE3aKOHHUMM;

6.4.2. W0 BMHMKNKM [O AaTh novatky abo micns 4aTi 3aKiHYeHHS
CTPOKY Aii CTpaxoBoro nokpuTTa 3a [loroBopowm,;

6.4.3. wo cTanuca nosa mexamu Micus gii florosopy (Teputopii Aii
Borosopy);

6.4.4. 3HMKHEHHs 3acTpaxoBaHoi 0cobm Be3BiCTi.

6.5.  3a [lorosopom He mignsratoTb BigwkogyBaHHI CTpaxoBUKOM
HaCTyMHi  WKoda, BWTPaTW/3bMTKM: MopanbHa LKOAA, LUKoAa,
3anodisHa  TpeTiM  ocobam,  HABKOMULUHBOMY  MPUPOZHOMY
CepedoBuLLYy, ynylleHa BUroga, HeycToika (wTpad, neHs), byab-aki
iHLLi HenpsiMi 36UTKK.

7. MPABA TA OBOB’A3KW CTOPIH

7.1.  CrtpaxyBanbHuk (3acTpaxoBaHa oco6a) Mae npaBo:

7.1.1. Ha otpumanHs nocnyr, nepepbayenux [oroBopom Ta
nonepeaHb0  Y3romKeHUX i3 YMOBHOBAXEHUM  MPEACTABHUKOM
Crpaxosuka (CtpaxoBukoMm), Ta ix CaMOCTiHy onnaty 3a Takum
Y3rO[KEHHSM 3 NOJanbLMM BiALUKOAYBAHHAM NOHECEHWX BWUTPAT B
MeXxax, BU3Ha4YeHUx ymoamu [lorosopy;

7.1.2. Ha oTpumaHHs CTpaxoBoi BUNnaTi Ha ymoBax [JoroBopy;
7.1.3. Bumaratn Big CTpaxoBuka CBOEYACHWX CTPaxOBMX BWMMAT Y
CTPOKM, BU3HaYeHi [loroBopom;

7.1.4. Bxocutn 3a 3rogoto CTpaxoBuka 3miHu 40 ymoB [lorosopy, 3
BiANOBIOHMM NepepaxyHKOM CTPaxoBOro nnatexy. 3MiHu, ski MaloTb
Oyt BHeceHi [o ymoB [loroBopy nicms  MOTO  yKnagaHHs,
0hOpMITAKOTLCS Y BUIMSAI HOBOTO JOrOBOPY CTPaxyBaHHS;

7.1.5. Ha poctpokoBe npwunuHeHHs gji [loroBopy Ta OTPUMAHHS
YaCTWHM CTPaXOBMX MATEXiB, LIO MOBEPTAKTbCS, HA YMOBaX
[orosopy.

7.2.  CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B’'A3aHuin(a):
7.2.1. BukoHyBaTi ymoBu [loroBopy B nepiog 1oro Aif;

7.2.2. Cnnatutu CTpaxoBWA NNaTiX Yy [eHb YknagaHHs [JoroBopy
(cTocyeTbes Tinbku CTpaxyBanbHuKa);
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license of the appropriate category or was under the influence of alcohol,
narcotic or toxic substances;

6.3.19 attempts by the Insured to establish speed records or participate
in such competitions;

6.3.20 Participation of the Insured in the car race or other competitions
(or preparation for them) on the ground, in water or in the air as a driver,
captain, pilot or their assistant, and also a rider on animals;

6.3.21 Performing the duties of pyrotechnics, professional diver,
magician, animal trainer;

6.3.22 Participation of the Insured in such life-threatening activities as
parachute jumping (from airplanes and towers), jumping using an elastic
cable, hiking in extreme conditions, participating in search or other
expeditions in the zone extreme climatic conditions or geographically
remote regions;

6.3.23 Hunting;

6.3.24 Driving a motorcycle with a cylinder capacity of more than 125
cm.cub., Quad bikes, maps, slides and other extreme / dangerous (at the
discretion of the Insurer) vehicles;

6.3.25 Other reasons specified in PP that describe specific terms of
insurance for certain types.

6.4 Insurance protection is not valid and cases do not recognize
as insurance case in follow cases / events:

6.4.1 occurred during the stay of the Insured person in places of
temporary detention, arrest, detention, imprisonment, as well as during
arrest, detention and other operational investigations specified by the
Criminal Procedure Code of Ukraine, except when such detention , arrest,
imprisonment found to be illegal;

6.4.2 that arose before the date of commencement or after the expiry
date of the insurance coverage under the Policy;

6.4.3 that occurred outside the scope of the Policy (territory of the
Policy);

6.44 The disappearance of the Insured person is unknown.

6.45 The Policy shall not be compensated by the Insurer for the
following expenses / losses: moral damage / harm, damage caused to
third parties, the environment, lost profits, penalty (fine, penalty), any
other indirect losses

7. RIGHTS AND DUTIES

7.1 The Insured (Insured Person) has the right:

711 To receive services provided by the Policy and pre-agreed with
the Assisting Company (the Insurer), and their independent payment for
such Policy, with subsequent reimbursement of incurred expenses within
the limits specified by the terms of the Policy;

7.1.2  Toreceive insurance payments under the terms of the Policy;
7.1.3  Demand from the Insurer timely payment of insurance payments
within the terms specified in the Policy;

7.14  To make changes to the terms of the Policy with the consent of
the Insurer, with the corresponding recalculation of the insurance
payment. Changes to be made to the Policy after its conclusion are made
in the form of a new Policy;

7.1.5  On early termination of the Policy and receipt of part of insurance
payments returned under the terms of the Policy.

7.2 The Insured (Insured Person) must:

721 To comply with the terms of the Policy during its period of validity;
722 Timely payment of the insurance payment (applies only to the
Insured);



7.2.3. HapaBatn CTpaxoBuKy iH(bopMmaLilo mpo BCi BigoMi oMy
0DCTaBMHM, WO MaKTb ICTOTHE 3HAYEHHS ANS OLHKM CTPaxoBOro
PU3NKy Ta Npo Byab-sKy 3MiHY Takux 0BCTaBuH;

7.2.4. Indopmysatn CrpaxoBuka npo iHWi Aitoyi  gOroBOpU
CTpaxyBaHHs CTOCOBHO LibOro X npegmety [lorosopy;

7.2.5. BxwvBaTi 3axofiB WOAO 3anobiraHHA Ta 3MEHLUEHHS 30UTKIB
(BMTpaT) BHACMIAOK HACTaHHsSI HAA3BMUYAHMX MOAiNA, HE AonyckaTyh Ail
abo Ge3nisnbHOCTI W00 YMHHWKIB, HACTaHHS SKMX Mae BMMB Ha
CTYMiHb CTPaxOBOrO PU3KKy (B TOMY YMCIi CBIJOMO He CTBOPHOBATH
PU3NKYy BTPATM YW 3arOfisiHHS LIKOAW 300poB'lo Ta (abo) MaiHy
BMacHOMY Ta/uM iHWMX OCiO, B TOMY uuCRi TUX, SiKi NOLOPOXYIOTb
(36MparoTbCs  NMOOOPOXYBaTM) pasoM 3 HWM), a y pasi IXHbOro
BMHWKHEHHS BXMBaTU BCiX HEODXiOHWX 3axOAiB A1 YCyHEHHS
0bCTaBWH, LLO NiABMLLYIOTb CTYMiHb CTPAXOBOTO PUSNKY;

7.2.6. MMoromxysaTtn 3 YNoBHOBaXeHUM npeacTaBHukom CTpaxoBuka
(CTpaxoBukom) BCi Aii, NOB’A3aHi 3 NikyBaHHAM Ta OTPUMAHHSIM iHLLINX
nocrmyr B pasi panToBOi XBOpPOOM, HELACHOTO BUMAZKy Ta iHLIMX
HenepenbayeHunx nogin, 0bymosneHux [JoroBopoM;

7.2.7. BukoHyBaTM  BCi  pO3NOPAOXEHHS Ta  pekomeHgauji
YnoBHOBaxeHOro npeacrasHuka Ctpaxosuka (CTpaxosuka);

7.2.8. HapaBat npaBo BINbHOrO  [OCTYNy nikaps-ekcnepra
YnoBHoBaxeHoro npeactasHuka CTpaxosuka (CTpaxoBuka) Ta ioro
YNOBHOBAXEHOro NpeAcTaBHWKA A0 BCiEl MeanyHoi, (iHaHCOBOI Ta
iHLIOI JOKYMEHTaLjii, NoB'A3aHOi i3 BWNAZKOM, WO MaE O3HaKM
CTPaxoBOro, a TaKoX MignNMCyBaTW MMCbMOBY 3rody Ha HagaHHs
MeguyHuMm  (iHWuM)  3aknagom  iHopmauii - YnoBHOBaxeHOMY
npeacTaBHuky CtpaxoBuka (CTpaxoBuKy) CTOCOBHO CTaHy 3[40POB'S
3acTtpaxoBaHoi 0cobu, B T.4. Ti€i, O HANEXMTb 0 MeANYHOI TaEMHML
3a HopMamy 3akoHoAaBCTBa Oyab-sKoi KpaiHu;

7.2.9. TpoxoanTi MeamyHe obCTexeHHs 3a BuMorow CTpaxoBuka;
7.2.10. Osnanomuti 3actpaxoBaHy ocoby 3 ymoBamu [loroBopy Ta
MpaBunamu;

7.211. MNosepHyt  CtpaxosukoBi  npotarom 30  (TpuauaTw)
KaneHgapHWX [OHIB 3 MOMEHTY OTPUMaHHS MWUCbMOBOI BUMOTH
CrpaxoBuka 3giliCHEHY OCTaHHIM CTpaxoBy Bunnaty (abo BignosigHy i
YacTWHY), KO NPOTAroM nepeadayeHmx YMHHUM 3aKOHOAABCTBOM
YkpaiHn CTpOKiB MO30BHOI [ABHOCTI BWSABWUTLCS 00CTaBMHa, LLO
noBHicTio abo YacTkoBo nosbaensie CtpaxyBanbHuka (3acTpaxoBaHy
ocoby) npaga Ha ii ogepkaHHs;

7.2.12. BukoHyBaTh npuiHATi Ha cebe 3a ymoBamu [lorosopy
30008'3aHHA Ta iHWi Aii, nepegbayeHi ymosamu [loroBopy B YacCTuHi
iHOMBigYyanbHWX (B T.4. [JOOATKOBMX) YMOB CTPaxyBaHHS 3a BuAaMM
CTpaxyBaHHs.

7.3.  CTpaxoBMK Ma€ npaBo:

7.3.1. Tepesipatv HapaHy CTpaxyBanbHukoM (3acTpaxoBaHow
0cobot0) iHhopmaLjto Ta BUKOHaHHS HUM ymoB [orosopy;

7.3.2. Tepen yknaneHHam [lorosopy Ta B NpoOLECi NOro BUKOHaHHA
ANS NPUAHATTS PiLLEHHS NPO 34iICHEHHS CTPaXOBOi BANMATV BUMaraTut
NPOBEAEHHS! MeLUYHOr0 06CTEXEHHS 3acTpaxoBaHoi 0cobw;

7.3.3. Bumaratu Big CtpaxyBanbHuka iHdopmauito, HeobxigHy ans
BCTaHOBMNEHHs 06CTaBMH CTPAXOBOrO BUMAZAKY, BKMKYaK04M BiGOMOCTI,
O CKNafalTb KOMepUilHy TaEMHULO, i NepesipsaTh LOCTOBIPHICTb
3a3HaveHoi iHopmaLlii;

7.3.4. 3pincHioBaTi bikcauito TenedoHHUX NEperoBopiB CTOCOBHO
nogii, WO MaKTb 03HAKM CTPaXOBMX BUNAAKIB;

7.3.5. MepeBipaT  BCi  HagaHi  3acTpaxoBaHOW  0C060K0
(CtpaxyBanbHukom, BurogoHabyayem) OOKyMeHTM Ta, npw
HeOOXiOHOCTi  3'ACyBaHHA CMiPHWX MWTaHb LWOAO BW3HAHHA M
HEBW3HAHHSI BMMaAKy CTPaxOBMM, HanpaBnsTh 3acTpaxoBaHy ocoby
Ha Meaun4He 0BCTEXEHHS;

7.3.6. CamocTilHO 3'ACOBYBaTH MPUUMHU Ta 0BCTABMHU CTPAXOBOrO
BMNagKY, a B pasi HEODXiAHOCTI, HANPaBIATM 3aMUTK O KOMMNETEHTHIX
OpraHiB/opraHisalil  Npo  HajaHHA  BIGMOBIOHWX  AOKYMEHTIB i
iH(bopMalLlii, B TOMY YXCRi TaKOi, LU0 CTAHOBUTb MEANYHY TAEMHULKD;
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723  To provide the Insurer with information about all circumstances
known to him which are essential for the assessment of the insurance risk
and any change in such circumstances;

724  inform the Insurer of other current insurance contracts in relation
to the same subject matter of the Policy;

725 Take measures to prevent and reduce losses (expenses) as a
result of the occurrence of emergency events, to prevent actions or
omissions in relation to factors having an impact on the degree of
insurance risk (including the deliberate absence of a risk of loss or
damage to health and / or the property of own and / or other persons,
including those traveling (going to travel) with him), and in case of their
occurrence, take all necessary measures to eliminate circumstances that
increase the degree of insurance risk;

726 To coordinate with the Assisting Company (Insurer) all actions
related to the treatment and receipt of other services in case of sudden
illness, accident and other unforeseen events, stipulated by the Policy;

727 Perform all instructions and recommendations of the Assisting
Company (Insurer);

728 Grant the right of free access to the expert physician of the
Assisting Company (Insurer) and its (his) authorized representative for all
medical, financial and other documentation related to the case with the
characteristics of the insurance, as well as to sign a written consent to the
provision of medical (other ) the institution of the Assisting Company
(Insurer) regarding the health status of the Insured person, incl. the one
that belongs to the medical secret according to the legislation of any
country;

7.29 Toundergo a medical examination at the request of the Insurer;
7210 The Insured is obliged to acquaint the Insured person with the
terms and conditions of the Policy and the Rules;

7211 To return to the Insurer within 30 (thirty) calendar days from the
moment of receipt of the written request of the Insurer, made the last
insurance payment (or the corresponding part thereof), if during the period
of limitation prescribed by the current legislation of Ukraine the
circumstances which completely or partially deprive the Insured (Insured
person) the right to receive it;

7212 To perform the obligations and other actions stipulated by the
terms of the Policy as part of the individual (including additional) terms of
insurance under the types of insurance accepted under the terms of the
Policy.

7.3 The insurer has the right:

7.3.1  verify the information provided by the Insured (Insured Person)
and the terms and conditions of the Policy;

732 Before carrying out the Policy and in the course of its
implementation, to make a medical examination of the Insured person for
the decision on the implementation of the insurance payment;

7.3.3  Request from the Insured the information necessary to establish
the circumstances of the insured event, including information constituting
commercial secrets, and verify the authenticity of the information
indicated;

734  To fix the telephone conversations concerning events with signs
of insured events;

7.35  verify all documents provided by the Insured person (the Insured,
the Beneficiary) and, if necessary, clarify the disputed issues regarding
the recognition or non-recognition of the insurance case, to send the
Insured person for medical examination;

736 to independently find out the reasons and circumstances of the
insured event, and, if necessary, to inquire with the competent authorities
/ organizations on the provision of relevant documents and information,
including that which constitutes medical secret;



7.3.7. BigcTpounTy NPURHATTS PiLLEHHS WOAO 3AiINCHEHHS CTPaXxoBOol
BUMNATK, SKWO OpraHamu  BHYTPIWHIX CMPaB UM iHLWKMMY
KOMMETEHTHUMM OpraHamu Byab-AKoi AepKaBm BIOKPUTO KpUMiHaNbHE
Un iHWe NpOBaKEHHS | BeeTbCs PO3CrigyBaHHS 0OCTaBWH, LUO
npu3Benu OO CTPaxoBOr0 BUMAAKy, OO 3aKiHYEHHS PO3CigyBaHHS,
yXBaneHHs BIONOBIOHOMO PilUEHHS Yy Ui cnpaBi Ta OTPUMaHHS
CTpaxoB1KOM BifMOBIgHOTO AOKYMEHTY;

7.3.8. 3aTtpumaTy 3giiCHeHHs CTPaxoBOi BUNNATH, ane He BinbLue Hix
Ha 6 (LwicTb) MicsuiB 3 JaTi HapaHHs BCiX HeoOXigHMX nepenbayeHnx
[loroBOpoM HanexHo O(OpPMIEHUX AOKYMEHTIB, ANA 3'ACYBaHHS
obcTaBuH nogil, Lo Mae 03HaKM CTPaxoBOro BUNALKY, B pasi HAsBHOCTI
0OrpyHTOBaHMX CyMHIBIB B AOCTOBIPHOCTI HafaHoi CTpaxyBarnbHIUKOM
(3acTpaxoBaHoto ocoboto, BurogoHabysauvem) iHdopmalii  Ta/um

[OKYMEHTIB;

7.3.9. BigmoBuTM Yy 3[iiiCHEHHI CTpaxoBoi BunnatM B pasi
HeBuKkoHaHHs ~ CTpaxyBanmbHukOM  (3acTpaxoBaHow  0coboto)
3000B'A3aHb,  nepepbaveHux  [oroBopom, [paBunamu Ta

3aKOHOAABCTBOM YKpaiHu, B T.4. NpW NOPYLUEHHI CTPOKY NOBILOMITEHHS!
NPO HaCTaHHs Nofii, LLO Ma€e 03HaKN CTPAXOBOro BUNAAKY;

7.3.10. BuctynaTu Big imeHi CTpaxyBanbHuka (3actpaxoBaHoi 0cobu)
33 WOro AOpydveHHsM Y CynoBux opraHax abo nepepn 3asBHMKamu
npeTeHsin;

7.3.11. Bukopuctatn KBWTOK 3acTpaxoBaHOi 0coOM Ha 3BOPOTHMIA
LAsX, Y pasi opranisaLlii JOCTPOKOBOIO ii NOBEPHEHHS B YKpaiHy;
7.3.12. He BigwkopoByBatn Oyab-aki Henpsmi 36uTkm (BUTpaTH)
3acrtpaxoBaHoi 0cobwm.

74. CrtpaxoBukK 3060B’13aHMiA:

7.4.1. OsHantomutn CTpaxyBarbHiKa 3 yMOBaMW CTpaxyBaHHS Ta
MpaBunamu;

7.4.2. TpoTtsrom 2 (gBox) poboumx OHIB, SK TiNbKK CTaHe BiGOMO Npo
HaCTaHHS CTPaxoBOro BMMaAKy, BXMTY 3aXO4iB WOAO OOPMIEHHS
BCiX HEOOXiZHWX [JOKYMEHTIB Ansl CBOEYACHOTO 30iNCHEHHS CTPaXoBOi
Bunnatu CTpaxyBanbHuky (3acTpaxoBaHii 0cobi);

7.4.3. Tlpn HacTaHHi CTPaxoBOrO BUMAAKy 30iMCHUTM CTPaxoBy
unnaty y nepepbavenun [oroBopom cTpok. CTpaxoBuk Hece
MalHOBY BIAMOBILANbHICTb 3@ HECBOEYACHE 3AINCHEHHS CTPaxoBOl
BUNNaTy Wnsxom cnnati CTpaxyBanbHUKY HEYCTOMKM (LUTpady, NeHi),
po3Mip SKoi BU3Ha4eHuin n.8.2 MY,

74.4. Tlpn BiOMOBI Yy CTpaxoBiit BUNNaTi NOBIZOMUTU Npo Le
3actpaxoBaHy ocoby (CtpaxyBanbHuka, Burogonabysaya) npotsrom
15 (M'aTHagUATL) KaneHaapHUX OHIB 3 AHS MPUAHATTS Takoro pilLeHHs
3 0BrpYHTYBaHHSAM NPUYUH BiGMOBY;

7.4.5. He posronowysaTtu BigoMmocteit npo CTpaxyBanbHuka i Horo
MalHOBE CTaHOBMLLE, KpiM BANALKIB, BCTAHOBIMEHWX 3aKOHOM;

7.4.6. Tpn HacTaHHi CTPaxoBoro BMNaaKy 3abe3neynTn HafjaHHs 3a
JonoMorolo  YnoBHoBaxeHoro  mpeactaBHuka  CTpaxoBsuka
CrpaxysanbHukoBi (3acTpaxoBaHiit 0cobi) nmocnyr, nependaveHux
[orosopowm;

7.4.7. BukoHyBaTW BCi NpuitHsaTi Ha cebe 3a ymoBamu [JoroBopy
3000B’13aHHS.

8. BIANOBIAANBHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB [JOrOBOPY TA MOPAOOK
BUPILLEHHA CMNOPIB

8.1.  3a HeBWKOHaHHs1 abo HeHanexHe BUKOHAHHS yMOB [loroBopy
CTOpOHM  HeCyTb  BIOMOBIZANbHICTb  3rifHO  HOPM  YMHHOTO
3aKkoHoAaBcTBa YKpaiHu.

8.2.  3a HecBoevacHe 3fiCHEHHs CTpaxoBoi BunMnatn CTpaxoBuk
Hece MalHOBY BiANOBIAANbHICTb WNSXOM CnnaTi 3acTpaxoBaHii 0cobi
(CtpaxyBanbHuky, BurogoHabysauy) neti y poamipi 0,01% Big poamipy
HamneXHOI CTPaxoBOi BUNMATK 3a KOXKEH eHb NPOCTPOYEHHS, ane He
Ginble noaiHOi obnikoBoi cTaBku HBY, Wwo aisna Ha MOMEHT
MPOCTPOYEHHS MNIATEXY.

7.3.7  To postpone the decision on the implementation of the insurance
payment, if the bodies of the internal affairs or other competent authorities
of any state open criminal or other proceedings and investigate the
circumstances that led to the insured event, before the end of the
investigation, the adoption of the relevant decision in this case and
obtaining the relevant document by the Insurer;

738 To delay insurance payment, but not more than 6 (six) months
from the date of submission of all necessary documents stipulated by the
Contract, in order to clarify the circumstances of an event having signs of
an insured event, in case there are reasonable doubts about the accuracy
provided by the Insured (Insured person, the Beneficiary) of information
and / or documents;

7.39 Refuse to pay insurance indemnity in case of non-fulfillment by
the Insured (Insured Person) of the obligations stipulated by the Policy
and the Rules and in other cases stipulated by the Policy, the Rules and
current legislation of Ukraine, incl. at violation of the notice period on
occurrence of the event with signs of an insured event;

7.3.10 To speak on behalf of the Insured (Insured person) on his behalf
in the judicial authorities, or before the claimants;

7311 Use the Insured Person's ticket on the way back, in case of
arranging its return to Ukraine;

7.3.12 Not to indemnify any indirect losses (expenses) of the Insured
Person.

74 The insurer shall:

741 To acquaint the Insured with the terms and conditions of
Insurance;

742 In the course of 2 (two) business days, as soon as it becomes
aware of the occurrence of the insured event, take measures to complete
all necessary documents for the timely payment of the insurance
indemnity to the Insured (Insured Person);

74.3 At the occurrence of an insured event, to make an insurance
payment within the period stipulated by the Policy. The insurer is liable for
failure to pay the insurance indemnity by paying the Insured a penalty
(fine, fine), the amount of which is determined in ltem 8.2 of PP;

744 In case of refusal to pay the insurance indemnity, notify the
Insured Person (the Insured, the Beneficiary) within 15 (fifteen) calendar
days from the date of such decision making the reasons for the refusal;

745 Do not disclose information about the Insured and its property
status, except in cases established by law;

746  Upon occurrence of an insured event, provide with the help of the
Assisting Company to the Insured (Insured Person) the services
stipulated by the Policy;

74.7  To perform all obligations assumed under the terms of the Policy.

8. RESPONSIBILITY FOR NEGLIGENCE OR INDEPENDENT
PERFORMANCE OF POLICY TERMS AND PROCEDURE FOR
DISMISSING DISPUTES

8.1 Failure to comply or improper fulfillment of the terms of the Policy
Parties shall bear responsibility in accordance with the norms of the
current legislation of Ukraine.

8.2 For late payment of insurance payments, the Insurer shall bear
the financial liability by paying to the Insured person (the Insured, the
Beneficiary) a penalty of 0.01% of the amount of the appropriate
insurance payment for each day of delay, but not more than twice the
discount rate of the NBU, which was in force at the time of delay of
payment .



8.3.  HesukoHaHHs 3acTpaxoBaHow ocoboto (CTpaxyBamnbHUKOM,
BurogoHabysavuem) ymoB [loroBopy nosbaense ii (oro) npaBa Ha
OTPUMaHHs CTPaxoBoi BunnaTi 3a [Jorosopom.

8.4. OO6oB'A30k LOBOAMTM (PAKT HACTaHHS CTPAXOBOro BMNAZKY Ta
obrpyHTOBYBaTM pO3MIp CBOIX BMTpaT abo, SKWo HeobxigHo,
HEMOXIMBICTb ~ BCTAHOBMEHHA  3B'A3KY i3 YMOBHOBaXeHUM
npeacTaBHukom Ctpaxosuka (CTpaxoBMKOM) MOBHICTIO NOKNaAaeTbCs
Ha CrpaxyBanbHuka/3actpaxoBaHy ocoby Ta ocoby, sika Hagana
nocnyru.

8.5.  Cnopw, AKi BUHWKAOTb MiX CrpaxyBarnbHuKOM
(3acTpaxoBaHoto ocobor, BurogoHabysauem) i CTpaxoBukoM,
BMPILLYIOTBCS LLISIXOM NEPEroBOpiB, a Y pasi HEJOCATHEHHS 3rogu — y
nopsaKy, nepeadayeHoMy YMHHWUM 3aKOHOAABCTBOM YKpaiHy.

9. MPEOMET 0OrOBOPY MNPU CTPAXYBAHHI MEQUYHUX
BUTPAT

9.1.  TpenmeTom [loroBopy € ManHOBI iHTEPECH, LLO HEe CynepeyaThb
3aKOHYy | MOB'A3aHi 3 XWUTTAM, 34OPOB'SIM Ta MNpaue3aaTHICTIo
3acrtpaxoBaHoi 0cobu, a came MeaN4HUMK BUTpaTaMM, 3AICHEHUMMU Y
pasi 3aXBOPOBaHHS (panToBoi XBOPOOM), HELLACHOTO BUNAAKY Ta iHLLMX
HenepenbayyBaHUX MO, SKi HanexaTtb A0 CTpaxoBuX BUMagkiB
3rigHo 3 ymoBamu [loroBopy.

9.2.  [o meanyHux Butpat no nporpami “DRIVER” 3a [loroBopom
Hanexarb BUTpaTy:

9.2.1. Ha niKyBaHHS — BWUTPaTW, LUO BWHUKAM MNpU  HapaHHi
3actpaxoBaHiit 0cobi HeBiaKNaAHOT MEANYHOI LOMOMOTK, a CaMe:

a) CTalioHapHOi JoMmOMOTM B MEAMYHMX 3aknagax (omnmata
KOHCyNbTaLilil, MeAUKaMEHTIB, NEPEB’si3yBanbHMX MaTepianis, 3acobis
hikcaujii, MeguKaMeHTO3He MiKyBaHHS, AiarHOCTUYHI Ta nikyBasbHi
npoueaypu,  OnepaTuBHi  (EKCTPEHi,  TEPMIHOBI)  BTpYyYaHHS,
BMKOPWUCTaHHSA HEObXIZHOrO Ans NikyBaHHS MeOUYHOr0 obrnafgHaHHs,
NoCnyrn MeAMYHOrO NepcoHany, BapTicTb nepebyBaHHs B nanartax, B
TOMY 4uChi peaHimMauiiHWX, XapdyBaHHs nig yac nepebyBaHHs B
CcTaljioHapi 3rigHO HopMaTuBiB, NepeabayeHux B 4aHOMy MeguYHOMY
3aknagi) — nimit 1000 (oaHa Tucava) y.o. no kypcy HBY Ha gaty
HaJaHHs 4ONOMOTH;

b) ambynaTtopHoi gonomor B MeAMYHOMY 3aknagi  abo
JQMNNOMOBaHUM  fikapeMm  (KOHCynbTalii, — nikapcbki — mocnyru,
[iarHOCTUYHI  AOCTIMKEHHsl, MeOuKaMeHTU, NepeB’si3ouHi  3acobw,
HeoOXxigHi 3acobm ikcaii) - nimiT 1 000 (0aHa TUCAYA) Y.0. MO KypCy
HBY Ha faTy HagaHHs JonoMoru;

c) HeBigKknagHoi MeaudHOi  (WwBwgkoi) pgonomoru  (onnata
MeaVKaMEHTIB, MPU3HAYEHMX AN HEBIAKTAAHOI LONOMOTM, NpuadaHux
33 NpU3HaYeHHsM nikaps Ta Ha NigcTaBi Npes'sBMeHoro peuenTy i
niaTeepIXeHHs npo onnary) - niMit 200 (aBicTi) y.o. no kypcy HEY Ha
AaTy HaflaHHs JonoMory;

d) HeBigKnagHoi cTomarornoriyHoi gonomorn — nimit 100 (cTo)
y.0. no kypcy HBY Ha faTy HagaHHs Jonomoru;

9.2.2. [popaTkoBi BUTPATU Ha:

9.2.2.1. TpaHCnopTyBaHHS:

a) MalLWHOK LUBUAKOI AOMOMOIM [0 HaNBIMKYOro MeAMYHOro
3aknagy uu nikaps - nimit 200 (gBicTi) y.0. no kypcy HBY Ha pgaty
HaZaHHs! [ONOMOTH;

b) [0 creLianiaoBaHOro MeAUYHOro 3aknagy - nimit 200 (aBicTi)
y.o. no kypcy HBY Ha paTy HagaHHs JonoMoru;

c) MeauyHa eBaKyallif 3-3a KOPAOHY [0 NikapHi, Hanbnukyoi go
MixXHapoaHoro aeponopTy abo Hambrmkyoi B0 MyHKTY MepeTuHy
KOPAOHY Y KpaiHi peecTpaii - nimit 1 000 (ogHa TUCAYA) y.0. MO Kypey
HBY Ha gaty HagaHHs JonoMory;

d) Penatpiadito Tina 3actpaxoBaHoi 0cobu [O0 KpaiHu
KOMUILUHBOI peecTpalii (KiHLEBUM MyHKTOM MapLupyTy penatpiaii €
aepornopT Yy KpaiHi KonUWHLOI peecTpalii, kyau npubysae TpyHa i3
Tinom nomepnoi 3actpaxoBaHoi 0cobu abo MWUTHMIA NMYHKT Y KpaiHi
KOMULLHBLOI peecTpalyii), 3a pilleHHsIM YMOBHOBAXeEHOro NpeAcTaBHIKa
Crpaxosuka (CtpaxoBuka) Ta NMCbMOBUM MOFOZXKEHHAM i3 POAMYaMM
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8.3 Failure by the Insured Person (the Insured, the Beneficiary) of the
terms of the Policy shall deprive him (him) of the right to receive an
insurance payment under the Policy.

8.4 The obligation to prove the occurrence of an insured event and to
justify the amount of its expenses or, if necessary, the impossibility of
establishing a connection with the Assisting Company (the Insurer) shall
be fully relied upon by the Insured / Insured person and the person
providing the services.

85 Disputes that arise between the Insured (Insured Person, the
Beneficiary) and the Insurer shall be resolved through negotiations, and
in case of failure to reach an agreement, in accordance with the procedure
provided for by the current legislation of Ukraine.

9. SUBJECT OF POLICY IN INSURANCE OF MEDICAL
EXPENSES

9.1 The subject matter of the Policy is property interests that do not
contradict the law and relate to the life, health and disability of the Insured
person, namely medical expenses incurred in the event of a disease
(sudden illness), an accident and other unforeseen events that belong to
insurance cases in accordance with the terms of the Policy.

9.2 The medical costs of the “DRIVER” Program under the Policy
include the following costs:

9.2.1 for treatment - expenses incurred in providing the Insured person
with emergency medical care, namely:

(a) inpatient care in medical institutions (payment for consultations,
medicines, dressings, fixation, medical treatment, diagnostic and
treatment procedures, surgical (emergency, urgent) interventions, use of
medical equipment needed for treatment, medical staff, cost of stay in
wards, including resuscitation, food during hospital stay according to the
standards stipulated in this medical institution) — the limit of 1 000 (one
thousand) c.u. at the NBU rate at the date of assistance;

(b) outpatient care at a medical institution or a medical doctor
(consultations, medical services, diagnostic tests, medicines, dressings,
necessary remedies) — the limit of 1 000 (one thousand) c.u. at the NBU
rate at the date of assistance;

(c) emergency medical (ambulance) assistance (payment for emergency
medical supplies purchased on prescription and on the basis of
prescription and payment confirmation) — the limit of 200 (two hundred)
c.u. at the NBU rate at the date of assistance;

(d) Emergency dental care — the limit of 100 (one hundred) c.u. at the
NBU rate at the date of assistance;

9.2.2  additional costs for:

9.2.2.1 transportation:

(a) by ambulance to the nearest medical institution or doctor — the limit
of 200 (two hundred) c.u. at the NBU rate at the date of assistance;

(b) to a specialized medical establishment - the limit of 200 (two
hundred) c.u. at the NBU rate at the date of assistance;

(c) medical evacuation from abroad to a hospital closest to the
international airport or closest to the border crossing point in the country
of registration — the limit of 1 000 (one thousand) c.u. at the NBU rate
at the date of assistance;

(d) Repatriation of the body of the Insured person to the country of former
registration (the final destination of the repatriation route is the airport in
the country of former registration, where the coffin arrives with the body
of the deceased Insured person or customs office in the country of former
registration), by decision of the Assistance Company and Writing relatives
(official representatives) of the deceased person, if the death occurred as



(odhiLiiHMMKM  NpeAcTaBHMKAMM) NOMEPNoi  0cobW, SKWO CMepTb
HacTana BHaCMigoK CTPaxoBOro BUMaZKy, a came BifLWKOLOBYIOTHCS:
[OKYMeHTarnbHO NiaTBepIKeHi BUTPaT Ha 0hOPMNEHHS JOKYMEHTIB,
HeobXigHMx gna penatpiadii Tina 3acTpaxoBaHoi 0cobu, Ha
cnewjarnbHy TPyHy (repMETUMYHO 3aKpuTY), Ha TpaHCnopTyBaHHS. Mpu
ubomy CTpaxoBMK He BiOLUKOQOBYE BWTpaTM Ha nojarnblue
TPaHCMOPTYBaHHS ([0 MiCLS KONMMLLIHBOT peecTpaLlii, TOXOBaHHS Ta iH.)
Ta puUTyanbHi nocnyry (Mocnyri, NOB’si3aHi 3 opraHisaLlieto NoXoBaHHS
Ta 00nawTyBaHHA MiCLS MOXOBAHHA Ta iH.) Ha TepuTopii KpaiHu
KOMULLHBLOI peecTpauii nomepnoi ocobu. FkiLo Mae micLe penatpialis,
HEBWKOPWUCTaHUA 3BOPOTHWA KBWUTOK 304AETbCA  YMOBHOBAXEHOMY
npeactaeHuky CtpaxoBuka uu CtpaxoBuky - nimit 1500 (ogHa
THUCAYA N’ATCOT) y.0. No Kypcy HBY Ha gaTty HapaHHs Jonomor;
9.2.2.2.npoi3g ocobu, sika CynpoBomkye 3acTpaxoBaHy ocoby (3a
piLleHHsM YnoBHOBaxeHoro npefctaBHuka CtpaxoBuka (Ctpaxosuka)
LOZO MYHKTY MPU3HAYEHHS, MapLIPYTY, BUAY, Knacy TpaHCnopTy) Ao
KpaiHW peecTpauii i Hasad, Ha yTpUMaHHs! | nepebyBaHHs ii B roTeni y
BMNAZKY, AKWO 3acTpaxoBaHa ocoba uepes CBill isu4HUA CTaH He
MOXE CaMOCTIHO NOBEPHYTUCA B KPaiHY peecTpaLii i Le nigTBepaxeHo
MeanYHUM BUCHOBKOM - nimiT 1 000 (ogHa TMcsva) y.o. no kypcy HBY
Ha [aTy HafaHHs JOMOMOrK;
9.2.2.3.iHwWi gopaTkoBi BATPATH, AKILO Taki nepeabdaveHi [JoroBopom,
30Kpema, BUTPATK Ha: MOCMyry TEpMIHOBOrO 3B'A3KY; agMiHiCTpaTUBHY
[0MOMOTY; OPUANYHY [OMOMOTY; TEXHIYHY AONOMOTY.
9.3. Tlporpama ‘DRIVER" moxe nepegbayatm HasBHICTb
koedDiLlieHTiB MiABULLIEHHS BapTOCTi BIiAMOBIAHO OO0 Takux akTopis
PU3MKY:

e “BiK” — s oci6 Bikom noHaza 60 pokis;

e “aKTMBHWA BiANOYMHOK™ — Mpu3HadeHi ans ocid, ski nig vac

nogopoxi OyayTb 3aimMaTUCH aKTUBHUM  BIBMOYWMHKOM Ta/um

amaTopCbKUM CMOPTOM.

e ‘cnopT’ — npusHaveHi ans ocid, Aki nig 4Yac nopgopoxi 3a

Mexamu Ykpaiv bygyTb 3aimaTucs npodecinHum CrnopTom;

o ‘“(hisnyHa npaus” — npusHayeHi 4ns ocib, LWo BUiKDKa0TL 3a

KOPAOH i3 pob60oyoIo Bi30H0.
10. CTPAXOBI PU3WNKKU | CTPAXOBI BUNTAOKW NMPU
CTPAXYBAHHI MEOAWYHUX BUTPAT
10.1. CtpaxoBuMM pu3nkamu 3a [JoroBOpoM €:
10.1.1. 3axBOpHOBaHHA (panToBa XBOPOOa);
10.1.2. HewacHW BUNagoKk;
10.1.3. cMepTb 3acTpaxoBaHOi 0cOOM BHACTILOK panToBOi XBOpPOOU
abo HeLLacHoro BUMaaky.
10.2. CtpaxoBuM BMNagkoM 3a [I0rOBOPOM € BUCTABMEHHS BUMOT
CneujanizoBaHold 0COB0K Ha onnaty BapTOCTi HafaHUX HEet
3acTpaxoBaHiin 0cobi nocnyr, NOB'A3aHMUX i3 BUHUKHEHHAM Mg Yac gji
[oroBopy nogji i3 mepeniky CTpaxoBux pu3uki, nepeabaveHmnx
[oroBopom, Ta 3 ypaxyBaHHAM iHWMX ymoB [loroBopy, Talum
camocCTinHOK onnatoto 3acTpaxoBaHok 0coboto (CTpaxyBanbHUKOM)
BapTOCTi HaZaHMX i MEAUYHMX NOCAYT, MOB'A3aHNX i3 BUHWUKHEHHSM
nig vac paii [oroBopy nogii i3 nepeniky CTPaxoBUX PuW3MKiB,
nepenbayeHux [JoroBopoM, Ta 3 ypaxyBaHHAM iHMX yMOB [loroBopy.
11.  Pli BACTPAXOBAHOI OCOBM (CTPAXYBANBHUKA,
BUrOOOHABYBAYA) Y PA3I HACTAHHA Nofli, O MAE
O3HAKW CTPAXOBOI'O BUMALKY
11.1. Mpn HacTtaHHi nogii, nepegbayeHoi ymoBamu [loroBopy,
3acTpaxoaHa ocoba abo ocoba, ska npeacTaBnsie iHTEpeCH
3acTpaxoBaHoi 0COBM (poduy, [Apyr, 3HaloOMuUA, ChiBPOBITHUK
3acTpaxoBaHoi 0coOM, KepiBHMK abo YneH TYpPUCTUYHOI rpynu,
npaLiBHK MELNYHOTO 3aKnagy, Nikap ToLo) 3060B’s3aHa(uin) HeraiiHo,
ane He nisHiwe 24 (4BaguUATM YOTUPLOX) FTOAMH 3 MOMEHTY HACTaHHS
nogii, B 6yab-akuiA yac pobu, nosigomutn CrpaxoBuka abo
YnoBHOBaXeHOro  npeactaBHuka CTpaxoBWKa MNP0 HACTaHHS
CTPaxoBOro BMNaAKy Ta oTpuMaTH iHpopMaLliio LWoao nofanbLumx Al
3a HacTynmHUMK 3acobamm 3B'3Ky:
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a result of an insured event, namely reimbursed: documented expenses
for processing the documents required for rep riatsiyi body of the insured
person, a special coffin (sealed) transportation. In doing so, the Insurer
shall not reimburse the costs of further transportation (to the place of
former registration, burial, etc.) and funeral services (services related to
the organization of burial and arrangement of the place of burial, etc.) in
the territory of the country of former registration of the deceased person.
If there is a repatriation, the unused return ticket shall be presented to the
Assistance Company or the Insurer- the limit of 1 500 (one thousand
five hundred) c.u. at the NBU rate at the date of assistance;

9222 travel of the person accompanying the Insured person (at the
decision of the Assistance Company (Insurer) regarding the destination,
route, type, class of transport) to the country of registration and back, to
keep and stay at the hotel in case the Insured person because of his
physical condition does not can return to the country of registration on his
own, and this is confirmed by a medical report — the limit of 1 000 (one
thousand) c.u. at the NBU rate at the date of assistance;

9223 other additional costs, if such are stipulated by the Policy, in
particular, expenses for: the services of urgent communication;
administrative assistance; legal aid; technical assistance.

9.3  The “DRIVER" program may provide for an increase in cost
factors:

e “Age" - for people over 60 years old
o “Recreational activity” - intended for persons who during the trip
will be engaged in active recreation and / or amateur sports.

e “Sport” - intended for persons who, while traveling outside
Ukraine, will engage in professional sports;
e “Physical labor” - intended for persons traveling abroad with a
work visa.
10. INSURANCE RISKS AND INSURANCE COURSES IN
INSURANCE OF MEDICAL EXPENSES
10.1  The insurance risks under this Policy are:
10.1.1 lliness (sudden iliness);
10.1.2 Accident;
10.1.3 Death of the Insured Person as a result of a sudden illness or
accident.
102 An insured event under the Policy is the specialized
establishment’s requirement to pay for the cost of the insured person's
services provided due the event during the term of this Policy if an event
is in the list of insurance risks stipulated by this Policy and with considering
other terms of the Policy and/or self-payment The Insured Person (the
Insured) the cost of the medical services rendered to her, due the event
during the validity of the Policy if the event is in the list of insurance risks
stipulated by the Policy and with considering other conditions of the
Policy.
11.  ACTION OF THE INSURED PERSON (INSURER,
BENEFICIARY) AT THE EVENT OF THE INSURANCE CASE

111 At the occurrence of an event envisaged by the terms of the
Policy, the insured person or person representing the interests of the
Insured person (relative, friend, acquaintance, employee of the Insured
person, leader or member of a tourist group, employee of a medical
institution, doctor, etc.) is obliged (s) immediately, but no later than 24
(twenty four) hours from the moment of the event, at any time of the day,
inform the Assisting Company and receive information on further actions
by the following means of communication:



11.1.1. OCHOBHWUA HOMEP TENE®OHY: + 380 44 599 54 04
11.1.2. [JopatkoBo: E-mail: ukr@savitar-gr.com.ua;
11.1.3. Jopatkoso: Skype: savitar044;

11.1.4. Homepu TenedoHiB B pi3HuX KpaiHax CBITY:
Asctpis: +43 12297177

bonrapis: + 359 2 4917341

HimeyunHa: + 49 302 178 25 34

Ipeuist: + 30 231 132 00 52

€runet: + 20 10 937 756 77, + 20 10 937 759 77, + 20 10 937 773 11
[3painb: + 972 3 912 56 55

IcnaHist: + 34 91 18 77 699

ITanis; + 39 02 873 69 769

Kinp: + 357 24 03 00 50

Kutan: + 86 10 878 333 86

Monblua: +48 22 490 6 999

Pocis: +7 495 987 17 75

CLUA: + 1 201 6800555

TainaHg : + 66 83 121 4154; + 66 20 26 12 60
TypeuunHa: + 90 212 705 53 25;

Yexisi: + 420 22 625 97 76

Binopyce: + 37525 712 46 39

11.2. Tlicns 3BepHeHHs [0 YMOBHOBA&XEHOr0 MpencTaBHuKa
CrpaxoBuka 3actpaxoBaHa ocoba NOBWHHA BUKOHYBATM BCi NogasbLLi
NoB'A3aHi 3 OTPUMAHHAM JONOMOrW. 3a BUMOrOK YMOBHOBAXEHOMO
npescTaBHuka CtpaxoBuka 3acTpaxoBaHa ocoba (abo ii npefcTaBHuK)
Mae HagatM [JOKYMEHTH, WO NigTBepaXylTb i ocoby Ta
[OKYMEHTarbHO NiATBEPANUTH CTPOK CBOrO NepebyBaHHs 3a KOPLOHOM.
11.3.  AKwo 38'A30K i3 YNOBHOBaXEHUM NpeAcTaBHUKOM CTpaxoBuka
€ HEMOXNMBMM BHACIIZOK Pi3KOro MOripLUEHHS CTaHy 340poB’s
3acTpaxoBaHoi 0cobu (HEMpUTOMHWIA CTaH) Ta BiACYTHOCTI i
npeLcTaBHWKIB (poawui, Apya3i, 3Hanomi) i 3acTpaxosaHin ocobi HagaHa
HeBigKknagHa MeduyHa JonoMora, BOHAa MOBWHHA micns cTabinisavii
CTaHy 300pOB'S 3a MepLUOi HaroayW, ane He MisHiwe Hix npoTsrom 24
(0BapUsATM YOTUPBOX) FOAWMH 3 MOMEHTY Takoi Harogu, npem’sBuTi
NpeLCcTaBHUKaM Mean4Horo 3aknagy [orosip Ta 3atenedoHyBaTh o
YnoBHOBaXeHOro npeactaBHuka CTpaxoBuka. 3asHadeHi Aii Big iMeHi
CrpaxyBanbHuka (3acTpaxoBaHoi 0CO6M) MOXe 34iMCHUTM TpeTs
ocoba, sika 3HaxoAMTLCS Mopyy (poamY, cniBpobiTHUK 3acTpaxoBaHoi
0cobu, KepiBHUK ab0 YneH TYPUCTUYHOI rpynK, NpawiBHUK MELUYHOTO
3aknagy, nikap Towo).
11.4. Y BUKMIOYHMX CuTyauisix, 0OymOBREHWX 0O6'EKTUBHUMM
NpUYMHamMK, B pasi camoCTiNHOI CnnaTv BapTOCTi MEAUYHUX MOCAYT,
3acTpaxosaHa ocoba abo ii npeaCTaBHUK NOBUHEH NOBIZOMMTY NPO Lie
YnoBHOBaXeHOro npefcraBHuka CTpaxoBuka HeramHo, K Tifbku
IABUTLCS Taka MOXNMBICTb, ane He MisHile HiX npoTtsrom 24
(0BaLUATM YOTUPLOX) TOAMH 3 MOMEHTY OTPUMaHHS TakMX MOCMyr, Ta
Y3roguTn 3 HEel MOXMMBICTb MOLANbLIOrO OTPUMAHHS HEOOXigHWX
nocnyr. OB'€KTUBHUMM MPUYMHAMY BBaXAKOTLCA: BIACYTHICTb 3acobiB
3B'A3Ky B MicLji nepebyBaHHa 3acTpaxoBaHOi 0COOM, HEMPUTOMHMI
ctaH 3actpaxoBaHoi ocobu (3a BigcyTHocTi ocib, ski mormu 6
npeacTasnsaTH ii iHTepeck).
11.5. Y Bunagky, skwo 3acTpaxoBaHa ocoba 3a BrnacHi KOWTM
cnnaTuna BapTiCTb MEAWYHWMX MOCNyr, AN PO3rNsAy NUTaHHS Mpo
BiOLUKOAYBAHHA Takux BWUTpaT 3acTpaxoBaHa ocoba MOBWHHA
3BepHyTUCh A0 CTpaxoBuka He niHiwwe Hix npotsrom 10 (aecatv) aid
nicns NoBepHeHHs B YKpaiHy.
12. BUKNKOYEHHA 31 CTPAXOBUX BUMALKIB TA
OBMEXEHHA CTPAXYBAHHSA NMPU CTPAXYBAHHI MEOU4YHUX
BUTPAT
12.1.  CTpaxoBuK He BI3HAE CTPAXOBMMU BUNAAKAMI Ta He 3MIACHI0E
cTpaxosi BuNnatM (B T.M. He BIOWKOAOBYE BWTpaTW) 3a BciMa
BUKITIOYEHHSAMM Ta OBMEXEHHAMN CTpaxyBaHHS, BUSHAYEHUMMU ¥ N. 6
M4n, a Takox:
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11.1.1  MAIN PHONE NUMBER: + 380 44 599 54 04
11.1.2  Additional: E-mail: ukr@savitar-gr.com.ua;
11.1.3 Additional: Skype: savitar044;

11.1.4 Phone Numbers in Different Countries:
Austria; +43 122971 77

Bulgaria: + 359 2 4917341

Germany: +49 302 178 25 34

Greece: + 30 231 132 00 52

Egypt: +20 10 937 756 77, + 20 10 937 759 77, + 20 10 937 773 11
Israel: + 972 3 912 56 55

Spain: + 34 91 18 77 699

Italy: + 39 02 873 69 769

Cyprus: + 357 24 03 00 50

China: + 86 10 878 333 86

Poland: + 48 22 490 6 999

Russia: +7 495 987 17 75

USA: + 1 201 6800555

Thailand : + 66 83 121 4154; + 66 20 26 12 60
Turkey: + 90 212 705 53 25;

Czech Republic; + 420 22 625 97 76

Belarus: + 37525712 46 39

11.2  After applying to the Assisting Company, the Insured person must
comply with all further recommendations of its representative and
coordinate with it all their actions related to obtaining assistance. At the
request of the Assisting Company, the Insured person (or its
representative) must provide documents confirming its identity and
documenting the period of its stay abroad.

11.3  Ifthe connection with the Assisting Company is impossible due to
the sharp deterioration in the health of the Insured person
(unconsciousness) and the absence of its representatives (relatives,
friends, acquaintances) and the Insured person is provided with
emergency medical care, it should after the stabilization of the state of
health " I, at the first opportunity, but not later than within 24 (twenty four)
hours from the moment of such an event, present to the representatives
of the medical service this Policy and call the Assisting Company. These
actions on behalf of the Insured (Insured Person) may be performed by a
third person who is nearby (relative, employee of the Insured person,
leader or member of the tourist group, employee of the medical institution,
doctor, etc.).

11.4  In exceptional situations due to objective reasons, in case of self-
payment of the cost of medical services, the Insured person or its
representative must inform the Assistance Company as soon as this
possibility is available, but not later than within 24 (twenty four) hours from
the date of receipt of such services. , and agree with her the possibility of
further obtaining the necessary services. Objective reasons include: lack
of communications at the place of stay of the Insured person, unconscious
state of the Insured person (in the absence of persons who could
represent its interests).

11.5  In the event that the Insured person has paid the cost of health
services at his own expense, to inspect the issue of reimbursement of
such expenses, the Insured person must contact the Insurer not later than
within 10 (ten) days upon returning to Ukraine.

12. EXCLUSION OF INSURANCE COSTS AND LIMITATION OF
INSURANCE AFTER INSURANCE OF MEDICAL EXPENSES

121 The insurer does not recognize insurance cases and does not
make insurance payments (including not reimbursing expenses), with all
the exceptions and restrictions of insurance specified in clause 6 of PP,
as well as:
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12.1.1. Wo nepeBUWyOTb  HeoOXigHi, KOMM  CTaH  3[OPOB’'A
3actpaxoBaHOi 0COOGM MOKPALLMBCA HACTINMBKM (38  MEAMYHWMM
noKasaHHaMM), LU0 BOHA Cama Y B CYNpOBOAi iHWWOI ocobu Moxe
MOBEPHYTUCS A0 MiCLA NOCTINHOIO NPOXMBAHHS;

12.1.2. BuTpaTh i 30UTKM Yepe3 HEMOXMMBICTb NpautoBaTi, Gpaty
y4yacTb B MOAOPOXi, €KCKYpCii, 3a OpOHIOBAHHA KBUTKIB i Micub Y
roTensx, MoparbHy LUKOAY, TOLLO;

12.1.3. NOB'A3aHi 3 WTYYHUM 3anmigHeHHsM, nikyBaHHAM Oe3nnigas,
3axofamu no 3anobiraHHH BariTHOCTI, NikyBaHH0 6yAb-K1X NOPYLLEHb
MEHCTPyarnbHOro LMKy Ta/un penpoayKTUBHOI Talum cekcyarbHOl
CpyHKLA;

12.1.4. noB'A3aHi 3 BariTHICTIO, NepeaYacHUMK Nofioramn (BUKMAEHD,
3arpo3a BUKMOHS | T.N.) Ta iX YCKNagHEHHsMW, nonoramu Ta ix
yCKnaZHeHHsMU, NpoBefeHHaM abopTy, kpiM Bunagkis, konn abopt
OyB HeoOXigHMI 32 MegNYHUMI NOKA3aHHAMM SK HACNiAOK HELLACHOro
BMNazKy abo Npu no3amaTKoBiil BariTHOCTI;

12.1.5. cTomMaTonoriuHy  gonomory, sika nepeBuLlye  HeobXigHy
JOMOMOry Ansl YCYHEHHs rocTporo OOmto Ta puaNKy CepiiosHuX
yCKNagHeHb;

12.1.6. Ha Oyab-Ake npOTE3yBaHHSA, TPaHCMNaHTaujlo OpraHis 4u
TKaHWH;

12.1.7. Ha nNNAcTW4Hi, KOCMETWYHi onepavji, KyniBrw, PEMOHT i
NAroHKy [OMOMiXKHWX 3acobiB  (Okynsipi, CrnyxoBux —anapartis,
KapaioCTUMynsTOpiB, NpOTesiB, MWNMLUp TOLIO), Ha 3acobw pans
MeTano-oCTeOCMHTE3y, a TakoX 3acobu, WO He Hanmexatb 4o
cepTuchikoBaHuX nikapCbkix 3acobis;

12.1.8. noB'A3aHi 3 HapaHHSM MOCMyr, WO He € HeobxigHuMK 3
MeOMYHOT TOYKM 30pY, YW 3 NiKyBaHHAM, He MPU3HAYEHUM fikapem;
12.1.9. noB'a3aHi 3 HagaHHAM NOCNYT MEANYHUM 3aKNafoM, LLO HE Mae
BignoBigHoi niueHsii abo ocoboto, WO He Mae npaBa Ha 3MiNCHEHHS
MEANYHOI JisSiNbHOCTI;

12.1.10. Ha npoBefeHHs Ae3iHdeKuii, NPodiNaKTUYHUX BaKLMHALIR,
iH’€KL}iA, LenneHb, NikapcbKux ekcnepTia i nabopaTopHUX AOCTiOXeHb,
He NOB’A3aHMX 3i CTPaxoBUM BUNAZKOM;

12.1.11. noB'a3aHi 3 HafaHHAM [O0AATKOBOrO KOMCOpTY, a CaMe:
Tenesisopa, TenegoHy, KOHANLIOHepa, NoCyr nepykaps, Macaxucra,
KocMmeTornora, Takci, TOLLO;

12.1.12. Ha nikyBaHHS HeTpaguuiiHUMK MeTodamu, SKi He €
cepTudgikoBaHumm Ta Bu3HaHumu BOOS;

12.1.13. Ha peabinitauiiHy Tepanito Ta cisioTepanito, Ha caHaTOpHO-
KypopTHE niKyBaHHs, BOAOMNIKYBaHHS, renioTepanito, KOCMeTUYHe
niKyBaHHS;

12.1.14. Ha piarHocTuKy Ta NnikyBaHHS OpraHiB 30py Ta CNyxy, OKpim
eKCTPeHOi MeMYHOI ONOMOr (NepBUHHA KOHCYNbTaLlis);

12.1.15. Ha nnaTHe NikyBaHHs y MegN4YHOMY 3aknagi, a Takox byab-
SKi BUTpATH y TOMY BUMaZKy, SKLLO 3acTpaxoBaHa 0coba Mae npaBo Ha
0e3KoLLTOBHE MeMYHE 00CIyroByBaHHS;

12.1.16. Ha yTPUMaHHS KOMMAHLIOHIB ab0 uNeHiB  pPoauHM
3actpaxoBaHoi 0cobu nig Yac rocnitanisallii 3acTpaxoBaHoi 0cobu;
12.1.17. Ha nikyBaHHs 3acTpaxoBaHoi 0cobu poguyamu Ta Jornsg 3a
HEK, He3aneXHo Bif TOTO, YW € BOHU MEAMYHUMM MpaLliBHUKAMM;
12.1.18. noB'A3aHi 3 puTyanbHUMKW aTpubyTamu Ta pUTyanoMm
MOX0BaHHA 3acTpaxoBaHoi 0cobm.

12.2. Akwo penatpiauito Tina 3acTpaxoBaHoi ocobu 3miiicHuna
Tpets ocoba 6e3 MOrofKeHHst i3 YNOBHOBaXEHUM NpesCTaBHUKOM
Crpaxosuka  (Ctpaxosukom), TO  CTpaxoBuK  BiALUKOZOBYE
JOKYMEHTambHO MiATBEpKEHI BUTPATM Ha penatpialito ocobi, sika
noHecna Taki BUTpaTH, B PO3MIpi:

12.2.1. 100% Big NoHeCeHuX BUTPAT, AKLLO penaTpiaLis npoBoaunach
B Mexax TepuTopii, Wo Bu3HayeHa B [orosopi sk “KpaiHn €sponu,
CHA, Banrii ”;

12.2.2. 50% Big NOHECEHWX BUTPAT, SKLLO penaTpiayjis npoBogunacs 3
iHLIMX KpaiH HiX KpaiHu, Bu3HaueHi B [loroeopi sik “Kpaikn €sponu,
CHA, Banrii”.
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12.1.1 exceed those necessary when the state of health of the Insured
person has improved so (by medical indications) that she or she may
accompany another person to return to the place of permanent residence;

12.1.2 expenses and losses due to inability to work, to participate in
travel, excursions, to book tickets and places in hotels, moral damage, etc

12.1.3 related to artificial fertilization, infertility treatment, measures to
prevent pregnancy, treatment of any menstrual cycle and / or reproductive
and / or sexual function;

1214 related to pregnancy, premature birth (miscarriage, risk of
miscarriage, etc.) and their complications, childbirth and their
complications, abortion, except when abortion was required for medical
indications as a consequence of an accident or ectopic pregnancy;

1215 dental care that exceeds the necessary assistance for the
elimination of acute pain and the risk of serious complications;

12.1.6 for any prosthesis, transplantation of organs or tissues;

12.1.7 For plastic, cosmetic operations, purchase, repair and fitting of
auxiliary means (glasses, hearing aids, pacemakers, prosthetics,
crutches, etc.), for means for metal osteosynthesis, and also means not
belonging to the certified medicinal products;

12.1.8 relate to the provision of services that are not medically necessary
or with treatment not prescribed by a physician;

12.1.9 related to the provision of services by a medical institution that
does not have a corresponding license or a person who is not entitlied to
medical activity;

12.1.10 for  disinfection,  prophylactic ~ vaccinations, injections,
vaccinations, medical examinations and laboratory tests not related to an
insured event;

12.1.11 associated with the provision of additional comfort, namely: TV,
telephone, air conditioning, hairdresser, massager, cosmetologist, taxi,
etc.;

12.1.12 for treatment of non-traditional methods that are not certified and
recognized by the WHO;

12.1.13 for rehabilitation therapy and physiotherapy, for sanatorium and
spa treatment, hydrotherapy, heliotherapy, cosmetic treatment;

12.1.14 on diagnostics and treatment of the organs of vision and hearing,
except emergency medical care (initial consultation);

12.1.15 for paid medical treatment at a medical institution, as well as any
expenses in the event that the Insured person is entitled to free medical
care;

12.1.16 for the maintenance of the companions or members of the family
of the Insured person during the hospitalization of the Insured person;
12.1.17 for the treatment of the care of the Insured person and care for
her relatives, regardless of whether they are medical workers;

12.1.18 related to the ritual attributes and burial ritual of the Insured
person.

122 Ifthe repatriation of the body of the Insured person was performed
by a third person without the consent of the Assisting Company (Insurer),
the Insurer shall reimburse the documented expenses for repatriation to
the person who incurred such expenses in the amount of:

12.2.1  100% of the costs incurred if the repatriation was carried out within
the territory defined in this Policy as " European, CIS and Baltic countries";

12.2.2  50% of the costs incurred if the repatriation was conducted from
countries other than the countries defined in this Policy as " European,
CIS and Baltic countries".



12.3. He nignaraoTb BigWwKoAyBaHHIO BUTPATKU Ha NiKyBaHHA Ta
niarHoCTuKy:

12.3.1. 3axBOpioBaHb Ta iX HACMIAKIB UM yCKNaAHeHb, HE BUMiKYBaHWX
Ha [eHb NoYaTKy NOi3AKM 3a KOPAOH;

12.3.2. 3axBOpI0BaHb, SIKi 3 MEAUYHOI TOYKW 30pY € MPOTUNOKA3aHHAM
A5 NOI34KN 32 KOPAOH;

12.3.3. 3axBOptoBaHb Ta/un CTaHiB, Konm nopopox Oyna 3giiicHeHa 3
HaMipom oTpumaTi nikyBaHHs abo MikyBaHHS Mifg 4Yac 3aKOpAOHHOI
noisgkn morno 6ytu nepepbadvyBaHMM 3 OMMsAy Ha HasBHI Y
3acTpaxoBaHoi 0coOM 3aXBOPIOBAHHS! Ta CTaHM;

12.3.4. cTaHiB Ta/um 3aXBOPIOBaHb, L0 BUHUKIM 4O MOvaTKy nepiogy
CTpaxyBaHHs Ta/abo Ha TepuTOpii MOCTINHOTO MICLS MPOXMBAHHS, a
TaKOX 3aXBOPIOBAHHSA Ta CTaHu (B T.4. MPOROBXKEHHS NiKyBaHHS), LLIO
Manu micue nicns noBepHeHHst 3acTpaxoBaHoi 0cobu 4o NOCTiHOrO
MiCLIS NPOXMBAHHS;

12.3.5. 3axBOpI0BaHb, BUHUKHEHHS SIKMX MOMMO ByTU nonepemxeHe
33BYaCHOI0 BaKLMHALLEI;

12.3.6. 6yOb-IKUX XPOHIYHWX 3aXBOPIOBAHD i CTAHIB Ta iX HAacniakKis, O
noyanucb LWe nig yac nepebyBaHHs B KpaiHi NOCTIMHOMO NPOXUBAHHS,
KpiM BUNa[KiB HA4AHHS MEAMYHOI LOMOMOTU B 3B'3KY 3 roCTpUM 6onem
Talun B 06CA3i, HEOBXiOHOMY ANs PATYBaHHSA XWUTTA 3acTpaxoBaHoi
0cobu 3a HasiBHOCTI NPAMOI 3arpo3ai KUTTH0 3acTpaxoBaHoi 0cobu;
12.3.7. 9Ki MOXHa BifKnacTu 4O NOBEPHEHHS 3 NOAOPOXi, B TOMY YMCTIi
NPOBEAEHHS XipypriYHMX onepauii, ski 4O NOBEPHEHHS B KpaiHy
MOCTINHOrO ~ MiCUA  MPOXMBAHHA  MOXNMBO  3aMiHUTW  KypCOM
KOHCEepBaTWBHOTO NiKyBaHHA Ta/Jyn HagaHHAM NEPLUOi 4ONOMOrY, T.1.;
12.3.8. nicns BigMoBK 3acTpaxoBaHoi 0COOM Bif MeAMYHOI eBakyaLyji
[0 KpaiHM NOCTIMHOMO NPOXMBAHHS 3a BIACYTHOCTI  MEANYHMX
NPOTWNOKa3aHb Ans Takol eBakyaLlii;

12.3.9. BpomKeHUX aHomanmin  4M Bag PO3BMTKY, XPOMOCOMHMX
aHoManin ToLwo;

12.3.10. BeHepu4HMX 3aXBOPIOBaHb, 3aXBOPHOBAHb, LU0 NEpefanTbCs
cratesum wnsaxom i CHIQy, a Takox BCiX 3aXBOPIOBaHb, BUKIUKAHWX
BI/T-iHcbekLieto;

12.3.11. neuxiaTpuyHKX Ta/um NcUxoTepaneBTUYHNX 3aXBOPIOBaHb Ta
po3nagie, Wu3odpeHii, eninencii, AemeHLi, BCIX BMAIB NCUX03iB Ta
Oyab-AKMX NOPYLUEHb NCUXIYHOTO CTaHY;

12.3.12. HepBOBMX, HEBPOMOMYHMX 3axXBOPKBaHb Ta  CTaHiB,
CYZOMHUX NPUCTYNIB Ta iX Hacniakis;

12.3.13. 6yab-AKuX HOBOYTBOPIOBaHb (3MOSKICHUX Ta BOBPOSIKICHNX),
OHKOMOTIYHUX 3aXBOPIOBAHS;

12.3.14. 3axBoploBaHb CepLEBO-CyaNHHOI cucTeMu Ta Byab-Kkux
onepaTuBHUX (XipypriYHMX) MeToZiB iX NikyBaHHS, B T.4., HaKNadaHHS
aHacToMO3iB, LWYHTIB, NNACTWKW OedheKTiB KnanaHiB Ta neperopopaok,
aHrionnacTuk1 3a JONOMOTOK0 CTEHTa (CTEHTYBAHHS) Ta iHLIKX;
12.3.15. Oygb-Akux xBOpOD  KICTKOBO-M'SI3€BOi  cuCTEMM  (MiX
xpebLeBa kuna, CnoHAMNoapTpo3, 0CTEOXOHAPO3, BIKOBI Ta XPOHIYHI
[JereHepaTUBHO-ANCTPODIYHI 3MiHK);

12.3.16. miko3iB Ta AepmaTonoriyHux XxBopob (ncopias, HeMPOZEPMIT,
ek3ema, JepmaTuT, ByrpoBa xBopoba, mo3oni, 6opogasu, naninomu,
anonevjis, AeMOAEK03, Napa3uTapHi Xeopobu LLKipK TOLLO);

12.3.17. Oygb-Akux  pecnipaTopHMX Ta  iHWMX  iH(EKLUiAHMX
3aXBOPIOBaHb, IO He CYNPOBOMXKYIOTLCA BUPEXKEHOK TiNepTepMieto
(noHag 38 rpagycis no Lienkcito);

12.3.18. B TOMY uMCni MeOUYHUMIA OrnsA Ta/un AiarHOCTUKY, WO He €
HeoOXigHOK Ans 3HATTSA rocTporo OO, HafaHHA NepLUoi JOMOMOrM
Npu panToBOMY 3aXBOPIOBAHHI YW TINECHOMY YLIKOMKEHHI, HafaHHs
nocnyr, Wo He € OOrpyHTOBaHO HEODXigHUMW SiK HeBigknapgHi 3
MeaWyHOT TOYKU 30pY;

12.3.19. 6yab-aKux CynyTHIX 3aXBOPIOBaHb;

12.3.20. 3axBoptoBaHb EHAOKPUHHOI CUCTEMM;

12.3.21. 3axBoploBaHb KPOBi Ta KPOBOTBOPHMUX OpPraHis;

12.3.22. renatuTie Oyab-sKoi eTionorii, Ty6epKynbo3y, NpodecinHmnx
3aXBOPIOBaHb Ta iX HacniakKi.;
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12.3  Not eligible for treatment and diagnostics:

12.3.1 diseases and their consequences or complications not cured on
the day of beginning of travel abroad;

12.3.2 diseases which from the medical point of view are
contraindications for traveling abroad;

12.3.3 diseases and / or conditions when the journey was made with the
intent to receive treatment or treatment during a trip abroad could be
predictable due to the presence of the disease and condition in the
Insured Person;

12.3.4 Conditions and / or diseases that arose prior to the beginning of
the period of insurance and / or on the territory of the place of habitual
residence, as well as diseases and conditions (including continuation of
treatment) that occurred after the return of the Insured person to a
permanent place of residence ;

12.35 diseases, the emergence of which could have been prevented by
early vaccination;

12.3.6 any chronic diseases and conditions and their consequences
which have begun during their stay in the country of permanent residence,
except for cases of provision of medical care in connection with acute pain
and / or in the extent necessary to save the life of the Insured person for
the presence of a direct threat to the life of the insured person;

12.3.7 which may be postponed until the return journey, including the
conduct of surgical operations, which may replace the course of
conservative treatment and / or first aid, before returning to the country of
permanent residence;

12.3.8 after refusal of the Insured person from medical evacuation to the
country of permanent residence in the absence of medical
contraindications for such evacuation.

12.3.9 Congenital anomalies or developmental defects, chromosomal
abnormalities, etc .;

12.3.10 venereal diseases, sexually transmitted diseases and AIDS, as
well as all diseases caused by HIV infection;

12.3.11 psychiatric and / or psychotherapeutic diseases and disorders,
schizophrenia, epilepsy, dementia, all types of psychoses and any
violations of the mental state;

12.3.12 Nervous, neurological diseases and conditions, convulsive
seizures and their consequences;

12.3.13 any neoplasms (malignant and benign), oncological diseases;

12.3.14 diseases of the cardiovascular system and any surgical (surgical)
methods of their treatment, including, anastomoses, shunts, plastic
defects of valves and partitions, angioplasty with stent (stenting) and
others;

12.3.15 any diseases of the musculoskeletal system (between vertebral
hernia, spondyloarthrosis, osteochondrosis, age-related and chronic
degenerative-dystrophic changes);

12.3.16 mycoses and  dermatological ~ diseases  (psoriasis,
neurodermatitis, eczema, dermatitis, acne, calluses, warts, papillomas,
alopecia, demodicosis, parasitic skin diseases, etc.);

12.3.17 any respiratory and other infectious diseases not accompanied by
severe hyperthermia (more than 38 degrees Celsius);

12.3.18 including a medical examination and / or diagnosis that is not
necessary for the removal of acute pain, first aid for sudden illness or
bodily harm, the provision of services that are not reasonably necessary
as a medical emergency.

12.3.19 any concomitant diseases;

12.3.20 diseases of the endocrine system;

12.3.21 blood diseases and hematopoietic organs;

12.3.22 hepatitis of any etiology, tuberculosis, occupational diseases and
their consequences;



12.3.23. TpaBMaTUYHWX YLWKOMKEHb, 3YMOBMEHUX HECTabINbHICTIO
Ccyrno6iB Yy MOBTOPHUMM TPABMATUYHUMI YLIKOMKEHHSMM (3BUYHUMN
BMBMXaMW);

12.3.24. enigemivyHnx Ta naHaeMivHmx xsopob;

12.3.25. COHAYHMX ONiKiB, amnepriyHAX peakuih Ha COHsSYHE
BMNPOMIHIOBaHHSI Ta/uW iHLLMX anepriYHmnx peakuin (kpiM CTaHiB, WO
HECYTb NPSIMY 3arpo3y XUTTIO);

12.3.26. TOCTPOI Ta XPOHiIYHOI MPOMEHEBOI XBOPODY;

12.3.27. KeCOHHOI XBOpoOu;

12.3.28. pucropmoHanbHUX CTaHiB (kniMakc, afgeHoma npocTaTy,
eHaoMeTpio3, hibpomioma, MacTonaTisi, KUCTU SEYHUKIB, NOPYLIEHHS
MEHCTPYanbHOr0  LMKIY,  Neped  MEHCTpyanbHUi  CUHAPOM,
hibpoageHoma, eposii Ta AUNnasis WWAKA MaTkK), OKpiM CTaHiB, Lo
3arpoXyITh XMTTI0 3acTpaxoBaHoi 0cobu (Hanpuknag, po3puB KiCTu
SIEYHMKA, MATKOBA KPOBOTEYA TOLLO);

12.3.29. iHBa3MBHi XxBOPOOM LUMYHKOBO-KWLLKOBOTO TPAKTY Ta iHLUMX
opraHiB (amebia3, nam6nios, ackapumo3a TOWo);

12.3.30. Oyab-sKknX ypaxeHb LUKIpW Ta OpraHiaMy Yepes yKycu Komax
(komapiB, KniLLiB TOLLO), NaBYKiB, MOPCbKMX DKakiB, OnikiB Big Kopanis,
OKpIM CTaHiB, LLO 3arpoXytTb XMTTIO 3acTpaxoBaHOi 0cobu.

13. MNEPENIK AOKYMEHTIB, LLIO NIATBEPIXYIOTb
HACTAHHA CTPAXOBOI'O BUMAOKY TA PO3MIP 36UTKIB
(BUTPAT) NPN CTPAXYBAHHI MEAWYHUX BUTPAT

13.1.  [Ona npuitHatts CTpaXoBWMKOM pilleHHSt npo Bunnaty abo
BigmoBy y Bunnati 3acTpaxoBaHa ocoba (CtpaxyBamnbHuK,
Buroponabysay) Hagae CTpaxoBWKy HACTYMHi HamneXHUM YMHOM
0hOPMAEHi JOKYMEHTMH:

a) 3a nepenikom, BusHadeHum n. 5.7 MYf;

b) opuriHanu paxyHKiB MeaM4HMX YCTaHOB Ha onnarty BapToCTi
OTpUMaHux 3acTpaxoBaHot 0coboto nocnyr i3 LWramnamu/BigMiTkamm
npo onnaty Lmux paxyHki 3acTpaxoBaHot 0coboto/BurogoHabysayem;
c) opuriHany ksuTaHLii Ta/abo Yexis, L0 NiLTBEPAXYOTL onnaty
BMLLIEHA3BaHUX paxyHKiB;

d) opuriHan(v) [OOKyMeHTY(iB) 3 MeAMyHOro 3aknagy Ha
thipmoBoMy bnaHky Ta/abo 3 BignoBIBHMM LUTAMMOM (BMMUCKY 3 KapT
ambynaTopHOro 4M CTaLiOHApHOrO XBOPOro), A€ BKa3aHi: [AaHi
nauieHTa, MOBHWA KNiHIYHWA AiarHo3, faHi npo OKpemi NiKyBasbHi
npoleaypu Ta Aatv iX NpoBeAeHHs, NpoBeAeHe Ta Npu3HayeHe
nikyBaHHS, nofanblui pekoMeHgauii T.iH., nignuc(u) 3actpaxoBaHoi
0coby Npo OTPUMAHHS AaHWX NOCTIT;

e) opuriHanu peuentis 3 MigNMCOM fikaps Ta MeYaTKow Ha
NpuabaHHs NpU3HAYEHNX MeLMKaMEHTIB, 1€ BKa3aHO Npi3BuLLe nikaps;

f) OpWriHanNM  po3paxyHKOBMX  [OKYMEHTIB  npo  onnaty
MeauKaMEeHTIB 3a peLienToMm fikaps;

1) opuriHan odiLiiHOrO NPOTOKOMY, AOBiAKM, aKTy abo iHLWoro
[OKYMEHTY, BUOAHOTO KOMMETEHTHUMU OpraHamu, SKuii MigTBEepoXye
(haKT HaCTaHHS HeLacHoro BunaaKy abo TpaBmu i 06CTaBKHM Nogji;

h) y pasi, skwo y I4[ nosHayeHo “Tak’ hakTop pusnky “dismuHa
npaus” - Takox JOKYMEHTU, L0 NiATBEPAXKYIOTb Taky METY NOAOPOXi
3a nepenikom, 3anutyBaHuM CTpaxoBUKOM;

i) y pasi cmepTi 3acTpaxoBaHoi 0cO6M HaAaTHCA TAKOX:

- opuriHan abo HoTapianbHO 3acBigyeHa komis csigouTBa npo
CMepTb 3acTpaxoBaHoi 0cobw;

- opuriHan YW HoTapianbHO 3acBigyeHa Komis MikapCbKoro
CBiJOUTBa NpO CMepTb Ta OpuriHan AOBIOKW ikaps Npo NPUYMHY
cMmepTi;

- opuriHan Y1 HoTapianbHO 3acBigyeHa Komisi CBigouTBa Npo
NpaBo Ha ChagluHy, BUOAHOTO [AEPXaBHUM HOTapiycom (ans
cnagkoemus (-iB) 3acTpaxosaHoi 0cobu);

- opuriHanu  OOKYMEHTIB  LIoJO NOCAyr nepeBe3eHHs Tina
3acTtpaxoBaHoi 0cobu;

) iHLLi JOKymMeHTW Ha BuMory CTpaxoBuka Ta/abo 3rigHo 3aKoHy.

21

12.3.23 traumatic injuries due to instability of joints or repeated traumatic
injuries (usual dislocations);

12.3.24 epidemic and pandemic diseases;
12.3.25 sunburns, allergic reactions to solar radiation and / or other
allergic reactions (except those that are a direct threat to life);

12.3.26 acute and chronic radiation sickness;

12.3.27 caisson disease;

12.3.28 hormonal conditions (menopause, prostate adenoma,
endometriosis, fioromyoma, mastopathy, ovarian cysts, menstrual
disorders, pre-menstrual syndrome, fibroadenoma, erosion and cervical
dysplasia), except for life-threatening conditions bleeding, etc.);

12.3.29 invasive diseases of the gastrointestinal tract and other organs
(amebiasis, giardiasis, ascariasis, etc.);

12.3.30 any damage to the skin and organism due to insect bites
(mosquitoes, mites, etc.), spiders, sea urchins, coral burns, except for the
conditions that endanger the life of the Insured person.

13. LIST OF DOCUMENTS CONFIRMING THE INSURANCE CASE
AND SIZE OF DAMAGES IN THE INSURANCE OF MEDICAL
EXPENSES

131 Inorder to accept the Insurer's decision to pay or refuse payment,
the Insured (Insured, Beneficiary) shall provide the Insurer with the
following properly documented documents:

(a) in the list specified in clause 5.7 of PP;

(b) The originals of medical institutions' accounts for the payment of the
services received by the Insured by stamps / notes on payment of these
accounts by the Insured Person / Beneficiary;

(c) Originals of receipts and / or checks confirming the payment of the
above invoices;

(d) the original (s) of the document (s) from the medical institution on the
company form and / or with the corresponding stamp (an extract from the
card of the outpatient or inpatient patient), in which: the patient's data, the
complete clinical diagnosis, the data about the separate medical
procedures and their dates holding, conducted and prescribed treatment,
further recommendations, etc., signature (s) of the Insured person about
the receipt of these services;

(e) Originals of prescriptions with a doctor's signature and a seal for the
purchase of prescribed medications, where the name of the doctor is
indicated;

(f) Originals of settliement documents for the payment of medicines at the
doctor's prescription;

(9) the original of the official report, certificate, certificate or other
document issued by the competent authorities confirming the fact of an
accident or injury and circumstances of the event;

(h) in the case of a risk group W, also documents confirming such a
purpose of travel on the list requested by the Insurer;

(i) in case of death of the Insured Person, also:

— original or notarized copy of the death certificate of the Insured
person;

—  the original or notarized copy of the medical certificate of death
and the original of the certificate of the doctor about the cause of death;

— original or notarized copy of the certificate of the right to
inheritance issued by the state notary (for the heir (s) of the Insured
person);

—  the original documents on the services of carriage of the body of
the Insured person;

j) other documents at the request of the Insurer and / or in accordance
with the law.



14.  Bci iHwi ymOBYM CTpaxyBaHHA MeAUYHUX BUTPAT BUKNaAeHi
B n.n.1-8 MYM.

15. NPEOMET 0OrOBOPY MNPU CTPAXYBAHHI BIfl
HELLACHMX BUNALKIB

15.1.  TpegmeTtom [loroopy € MaitHOBI iHTEPECH, L0 He CynepeyaThb
3aKOHy | MoB'A3aHi 3 XWUTTAM, 34OPOB'AIM Ta npaLe3daTHICTHo
3acrtpaxoBaHoi 0cobwm.

16. NEPENIK CTPAXOBUX BUMALKIB MPU CTPAXYBAHHI
Bil HELLACHUX BUNAJKIB

16.1. CrpaxoBuM BMRagkoMm € nogii, ski Bigbynucs BHaCMigoK
HaCTaHHsl HellacHOro Bunaaky i3 3acTpaxoBaHow 0Cobolo nig yac
CTpoky aii [loroopy (Ha TepuTopii, BU3Hau4eHin y 4[] sk Teputopis ioro
qii), a came:

16.1.1. BcTaHoBneHHs 3acTpaxoBaHiit 0cobi nepBUHHOI iHBanigHOCTI B
pesynbTaTi HELLACHOrO BUNaZKY;

16.1.2. CmepTb 3acTpaxoBaHoi 0coOM B pe3ynbTaTi HeLlacHoro
BUMaZKy.

16.2. CmepTb 3actpaxoBaHoi 0cobu abo BCTaHOBMEHHs i
iHBanigHocTi, ki OynM HacnigKoM HelacHoro BUNaaKy, Lo CTaBcs B
nepiog Aii [JoroBopy, BU3HAIOTLCS CTPAXOBUMM BAMNAAKAMM, SIKLLO BOHM
HacTanu He nisHile 6 (LecTn) MicsALiB Big AHA HACTAHHS HELLACHOro
BUNaKy He3anexHo Bif AaTy 3akiHyeHHs aii [Jorosopy.
16.3. He  BBaxalwTbCAd  HeWacHUM  BMMAAKOM
XBOPOOW/3aXBOPOBAHHSI.

17. BUKNKOYEHHA 31 CTPAXOBUX BUMALKIB MPU
CTPAXYBAHHI BIf HELLLACHUX BUMALKIB

17.1. Tlpu cTpaxyBaHHi Big HewacHux Bunagkie CTpaxoBuK He
BM3HAE CTPaxXOBUMM BUMAAKaMK Ta He 3[iACHIOE CTPaxoBi BUMNaTK 3a
BCiMa BUKMIOYEHHAMM Ta OOMEXEHHSMM CTPaxyBaHHsl, BUSHAYEHUMMU Y
n. 6 M4Y., a Takox He BU3HAE CTPaXOBUMM BUNALKaMM:

17.1.1. cmMepTb umM iHBanigHiCTb 3acTpaxoBaHoi ocobw, wo crana
HacnigkoM Oyab-SKoro 3aXBOPOBaHHS;

17.1.2. TpaBMyBaHHS, iHBanigHICTb, CMEpPTb 3acTpaxoBaHoi 0cobu
BHacnigok Oyab-Akux OnepaTWBHWX BTpyYaHb Ta Oyab-AkuX iX
HaCniaKiB, OKpiM onepaTWBHOTO MiKyBaHHSA TINECHWUX YLUKOMKEHb Bif
HELLACHOro BUNagKy.

18. MEPENIK AOKYMEHTIB, LLIO NIATBEPIXYIOTb
HACTAHHA CTPAXOBOIO BUMALKY TA PO3MIP 3BUTKIB
(BUTPAT) NPU CTPAXYBAHHI Bifl HELLACHUX BUNAOKIB

18.1. [Onsa OfEpXaHHs CTpaxoBoi BMNNaTH
CrpaxysanbHuk/3acTpaxoBaHa o0coba/BurogoHabysay npotsrom 6
(wecTm) MicALiB 3 BHSA HACTaHHS CTPaXOBOro BUNaAKY, a y pasi cMepTi
3acTpaxoBaHoi 0cobyn — NpoTAroM 9 (4EeB’ATH) MICSLB 3 JHS HACTaHHS
CTpaxoBOro BWNagky, HapawTb CTpPaxoBWKOBI Taki [OKYMEHTH,
HeoOXiaHi Ans 3AiCHEHHS CTPaxXoBoi BUNNATK:

18.1.1. 3a nepenikom, Bu3Ha4eHum n. 5.7 MY[;

18.1.2. Bunucky 3 kapTi ambynaTtopHoro abo cTauioHapHOro XBoporo,
nignucaHy BigNoOBIganbHOK 0CODOK Ta  3acBigueHy MevaTKow
MeauyHoro 3aknagy (opurinan);

18.1.3. BUCHOBOK ~ Npo  HasBHICTL/BIACYTHICTb  amnKOrOMbHOrO,
TOKCMYHOrO abo HapKOTUYHOMO CM'SHIHHA 3acTpaxoBaHOi 0cobu B
MOMEHT HaCTaHHs Mogil, WO Mae O03HaKW CTPaxOBOro BMMALKY
(opurinan);

18.1.4. [lJokyMEHT MEQMYHOTO 3aKknagy BCTaHOBMEHOI opmn i3
3a3HaYeHHsAM: MepCoHanbHUX [aHWX Ta fiarHo3y 3acTpaxoBaHoi
ocobu, Micus Ta Yacy HaCTaHHS HelLacHoro BuUnadky, AaTi Ta Yacy
3BEPHEHHS 1O MEAMYHOro 3aknagy, Omucy mogii, Wo npu3sena Ao
HaCTaHHS HELLACHOro BUMaaKy (opuriHan);

18.1.5. [JokyMeHT BIZNOBIOHOMO KOMMETEHTHOrO AEpXaBHOMO opraHy
(noniwjii ToLLo) Npo dakT Ta 06CTaBMHIU HACTAHHS HELLACHOTO BUNAAKY,
SKWO NPeACTaBHMKA 3a3HAYEHOTO0 KOMMETEHTHOro opraHy 6yno
BUKNWKaHO Ha MicLe nopii;

18.1.6. Mpn  BCTaHOBNeHi  3acTpaxoBaHii  0cobi  MepBUHHOI
iHBanigHocTi — AKT ornsAay (3a HasiBHOCTI) Ta [loBiaka O akTy ornsigy
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Oyab-siki

14. All other conditions for the insurance of medical expenses are
set forth in clauses 1 to 8 of PP.
15. SUBJECT OF POLICY IN INSURANCE AGAINST DAMAGES

151 The subject matter of the Policy is property interests that do not
contradict the law and are connected with the life, health and efficiency of
the Insured person.

16. LIST OF INSURANCE CASES IN ACCIDENT INSURANCE

16.1  Aninsured event is an event occurring as a result of an accident
with the Insured person during the term of the Policy (in the territory
specified in IP as the territory of its operation), namely:

16.1.1 Establishment of the insured person of primary disability as a
result of an accident;
16.1.2 Death of the insured person as a result of an accident.

16.2  The death of the Insured person or the establishment of her
disability which was the result of an accident that occurred during the
period of the Policy shall be recognized as insurance cases if they
occurred not later than 6 (six) months from the date of the accident,
regardless of the date of termination of the Policy.

16.3  Anyiliness / disease shall not be considered as an accident.

17. EXCLUSION OF INSURANCE CASES IN ACCIDENT
INSURANCE

171 in case of accident insurance, the Insurer does not recognize
insurance cases and does not make insurance payments with all the
exceptions and restrictions of insurance defined in clause 6 of PP, and
also does not recognize insurance cases:

17.1.1 death or invalidity of the Insured Person, which has become a
consequence of any illness;

17.1.2 injury, disability, death of the Insured due to any surgical
interventions and any consequences thereof, except for the surgical
treatment of injuries due to an accident.

18. LIST OF DOCUMENTS CONFIRMING THE INSURANCE
STATEMENT AND THE SIZE OF LOSES (EXPENSES) AFTER
ACCIDENT INSURANCE

181 In order to receive an insurance payment, the Insured / Insured
person / Beneficiary within 6 (six) months from the date of the insured
event, and in case of death of the Insured person - within 9 (nine) months
from the date of the insured event, provide the Insurer with the following
documents necessary for insurance payment:

18.1.1  In accordance with the list specified in clause 5.7 of PP;

18.1.2 An extract from the card of the outpatient or inpatient patient,
signed by the responsible person and certified by the seal of the medical
institution (original);

18.1.3 Conclusion on the presence / absence of alcoholic, toxic or
narcotic intoxication of the Insured person at the time of the occurrence of
the event with the signs of the insured event (original);

18.1.4 Document of a medical institution of the established form
specifying: personal data and diagnosis of the Insured person, place and
time of accident, date and time of treatment to the medical institution,
description of the event leading to an accident (original);

18.1.5 A document of the competent public authority (police, etc.) of the
fact and circumstances of the accident, if the representative of the said
competent authority was summoned to the scene of the event,

18.1.6 In the event of the establishment of an Insured Person with
Primary Disability - the Act of Inspection (if available) and the Certificate



MCEK npo BcTaHoBneHHs rpynu iHBanigHocTi (ans 30 crapwe 18
pokiB) abo meguynmin BucHoBok JIKK (ans 30 sikom go 18 pokis);

18.1.7. Y pasi cMepTi 3acTpaxoBaHoi 0c06M — HoTapianbHO 3acBigyeHy
Konilo CBiZOLTBAa NpO CMepTb 3acTpaxoBaHOi 0cobu; HoTapianbHO
3acBifYeHy KOMito NikapCbKoro CBigoLTBa Npo CMEPTb i3 3a3HaYEHHAM
MPUYMHI CMepTi (NOBHOTO AjiarHoay); Marepiasnit KOMNETEHTHUX OpraHiB
WOAO PO3CMigyBaHHS MPUYMH CMepTi; opuriHan abo HoTapianbHO
3acBifyeHy  Komilo  CBigoUTBA NP0  MNpaBO Ha  CMagLuHy
BurogoHabysaua;

18.1.8. IHWi BOKYMEHTU Ha 06rpyHTOBaHY BMOry CTpaxoBuKa.

19.  NOPAOOK | YMOBM 3[INCHEHHSA CTPAXOBOI
BUMNATW NMPU CTPAXYBAHHI BI HELLACHUX BUNALKIB

19.1. llpn cTpaxyBaHHi Bif HeLACcHUX BUNaAKiB CTPaxOBi BMMNaTH
3AINCHIOTLCS Y PO3MIpi MEBHOTO BiACOTKY Bif CTPaxoBOi Cymu NO
CTpaxyBaHHIO Bif HELLacHUX BUMAAKIiB, B 3aNeXHOCTi Bif xapakTepy
CTPaxoBOro BUNaZKy:

19.1.1. Y pasi BcTaHOBNEHHs 3acTpaxoBaHil 0cobi nepBUHHOI
iHBanigHOCTI BHACMIgOK HACTAaHHA HELACHOTO BMMALKY, L0 CTaBCs
npoTsarom gii floroBopy:

a) ans 3actpaxoBaHoi ocobu go 18 pokie: - 100% cTpaxoBoi
cymu;

b) ans 3actpaxoBaHoi 0cobu cTaplue 18 pokis:

o npu BcTaHoBneHHi | rpynwn iHBanigHocTi — 100% cTpaxoBoi
cymu;
o npu BCTaHoBNEHHi |l rpynu iHBanigHoCTi — 75% cTpaxoBsoi cymu;
o npu BcTaHoBneHHi Il rpynu iHBanigHocTti — 50% crpaxoBoi
cymm.

19.1.2. Y pasi cmepTi 3acTpaxoBaHoi 0coBK BHACMAOK HACTaHHs
HeLlacHoro Bunagky — 100 % cTpaxoBoi cymu.

19.2. Bci iHWi ymoBM CTpaxyBaHHS Bif HeLACHWUX BUNaaKiB
BuKnageHi B n.n.1-8 MY/,

to the MSEC Survey on the Establishment of a Disability Group (for a CA
older than 18 years) or a medical opinion of the LCH (for a CA below the
age of 18);

18.1.7 In case of death of the Insured person - a notarized copy of the
death certificate of the Insured person; a notarized copy of the medical
certificate of death indicating the cause of death (complete diagnosis);
materials of the competent authorities to investigate the causes of death;
original or notarized copy of the certificate of the right to inherit the
Beneficiary.

18.1.8  Other documents on the reasoned request of the Insurer.

19. PROCEDURE AND CONDITIONS FOR THE IMPLEMENTATION
OF INSURANCE PAYMENTS IN ACCIDENT INSURANCE

191 Ininsurance against accidents, insurance payments are made in
the amount of a certain percentage of the sum insured against accident
insurance, depending on the nature of the insured event:

19.1.1 In the event of the establishment of the Insured Person of primary
disability as a result of an accident occurring during the period of the
Policy:

(a) for an insured person under 18 years of age: - 100% of the sum
insured;

(b) for an Insured Person over 18 years of age:

e when establishing | group of invalidity - 100% of the sum insured;

e when establishing the Il group of disability - 75% of the sum
insured;

e when establishing the third group of disability - 50% of the sum
insured.

19.1.2 In case of death of the Insured person as a result of an accident

- 100% of the sum insured.

19.2 Al other conditions of insurance against accidents are set forth in
clauses 1 to 8 of PP.

Tabnuug 1/ Table 1

nearby health facility if the Insured person's health requires it

Onuc nporpamu BOBPOBINLHOrO CTpaxyBaHHA NOJOPOXYHOUMX 3a MexaMu YKpaiHu Ta nimity Mporpama cTpaxyBaHHs /
BignoeigaanbHocTi CTpaxoBuka 3a onuismu / Description of voluntary insurance program for travelers Insurance program
traveling outside Ukraine and limits of the Insurer's liability for options “DRIVER”
CTpaxyBaHHA MeAMYHWUX BMTPAT Nig Yac nogopoxi/ Travel insurance for medical expenses Tak (Yes)
LLiBuAakoi MegnuHoi gonomoru abo nepeBe3eHHst TPAHCMOPTHUM 3ac0BOM [0 HABMKYOro MeaN4YHOro
3aknagy, sKWo Lboro notpebye cTaH 3nopos’s 3acTpaxoBaHoi ocobu / Ambulance or transportation to a 200 EUR/USD

prescribed medicines

AmMOynaTopHoro nikyBaHHs y Megu4HoMy 3aknagi abo y niLeH30BaHoro nikaps, a came: HeobXigHi
KOHCYnbTaLji, giarHoCTVKa, NikyBaHHS, onnaTa npusHadeHnx megukameHTis / Outpatient treatment at a
medical institution or licensed doctor, namely: necessary consultations, diagnostics, treatment, payment for

1000 EUR/USD

CrauioHapHe nikyBaHHsA B MeAMYHOMY 3aKnagi, a came: HeoDXigHi KOHCyNbTaLi, fiarHoCTuKa, NikyBaHHS,
onepaTuBHe BTPYYaHHS, MefMkamMeHTO3He 3abeaneyeHHs, nepebyBaHHs B nanaTax CTaHLapTHOro Tuny,
Xap4yBaHHs 32 HOpMamu, MPUIHATAMKM y AAHOMY MeauYHOMY 3aknagi /Inpatient treatment in a medical
institution, namely: necessary consultations, diagnostics, treatment, surgery, medical support, stay in wards
of the standard type, nutrition according to the standards adopted in this medical institution

1000 EUR/USD

JliMiT Ha 3arocTpeHHsA XpPOHiYHOro 3axBoptoBaHHsA / Limit on exacerbation of chronic disease

EkcTpena cromartonoriyna gonomora / Emergency dental care

100 EUR/USD

EkcTpeHa meanyHa eBakyauis /| Emergency medical evacuation

1000 EUR/USD

for escort

TpaHCNOPTHi BUTPaTU Ha CYNPOBOAXYYY 0CO0Y 3a HAsBHOCTI MeN4HOI AOBIAKM NPO HEOOXIAHICTL
cynposogy / Transport costs for accompanying person in the presence of a medical certificate on the need

1000 EUR/USD

Penarpiauis Tina go mutHoro nyHkTy Ykpainu / Repatriation of the body to the customs office of Ukraine

1500 EUR/USD

regarding the notification of an accident

BuTpaTti Ha HapaHi 3acTpaxoBaHil 0co6i MeauyHi Ta A0LATKOBI
nocnyru / Costs of medical and ancillary services provided to the

TenedoHHMiA 3B'A30K 3 NPUBOAY NOBIAOMIIEHHS NPO CTpaxosui Bunazok / Telephone connection

Tak (Yes)

OpHopasosa nepegaya TepMiHOBOro NOBiAOMIIEHHS, NOB'A3aHOIO 3i CTPAXOBMM BUMaAKOM, CiM'i
3actpaxoBaHoi ocobu / One-time transfer of an urgent message related to an insured event to the Insured

Tak (Yes)

N
w




person's family

MoBepHeHHs 3acTpaxoBaHOi 0COOM EKOHOMIYHMM KMacoM 0 KpaiHu peecTpauji npy TpaBMaTM4HOMY
MOLLIKOKEHHI, SIKE NEePEeLLKOIKAe KepyBaHHIO TpaHCNOpTHUM 3acobom / Return of the Insured Person by
Economy Class to the Country of Registration in the Case of Traumatic Damage Which Prevents the
Control of the Vehicle

®paHiumsa / Deductible

Ha Bubip (for choice)

CrpaxyBaHHs Bia HewacHux Bunagkis / Accident Insurance

Tak (Yes)
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