nyeniYyHA O®EPTA LOAO VYKNAOAHHA ENEKTPOHHOrO
[OroBoOPYy/0OroBOPY  OOBPOBINBbHOIO  CTPAXYBAHHA
MEAUYHUX BUTPAT, BiA HELLACHUX BUNALOKIB
MOAOPOXYIOUYMX 3A MEXI YKPAIHU. MPOrPAMA «VECTOR».

"2,' 3om lonosu MNpaBniHHA
3 «67» ntoToro 2024 poky

1. 3ArANbHI MONOXEHHA

1.1.  Us [MybniyHa odpepta LWOAO YKNadaHHA ENEKTPOHHOTO
[orosopy/[loroBopy [0BPOBINBEHOMO CTpaxyBaHHS MEAUYHUX BUTpaT,
B HellaCHWX BWNadKiB MOAOPOXYIUMX 3a Mexi YkpaiHu 3a
Mporpamoto «VECTOR»  (Hapani — «OdepTa») € odililiHoW0
nponosuujeto MpuBaTHOrO akLioHepHoro ToBapucTBa «CTpaxoa
KomnaHisi «Mepwa» (Hagani — «CTpaxoBWk»), WO afpecyeTbes
HeBW3HaYeHOMY KoMy CMoXMBaYiB — Aie3aaTHNX GidnyHnX ocib (Hagani
— «KnieHTn»), yknactn 3i CTpaxoBuKOM enekTpoHHui [orosip
BOOPOBINBHOTO  CTPaxyBaHH MEAMYHUX BWTPaT, Bi HELLACHMX
BMMazKiB NOAOPOXYHOUMX 3a Mexi YkpaiHu. Mporpama « VECTOR®.
1.2.  PekBisutn CTpaxoBuka: NOBHa Ha3ga - [puBaTHe aKLioHepHe
ToBapucTBO «CTpaxoBa KomnaHisi «[Nepway, ckopoyeHa Hasga - MpAT
«CK «[Mepuway; agpeca: Byn. PiskynbTypu, 6ya. 30, m. Knis, 03150,
Ykpaina; kog €[PMNOY 31681672; ctopiHka B iHTEpHET-Mepexi (Be6-
cant):  https://persha.ua;  agpeca  €NeKTPOHHOI  MOWTK:
office@persha.ua. CTpaxoBuk € NnaTHUKOM NofaTky Ha npubyTok Ha
3aranbHUX MigcTaBax, BCTAHOBMEHWUX [nA CTPaxOBUX KOMMAHIN
BignosigHo fo MogaTkoBoro koaekcy YkpaiHu.

1.3.  KnieHT - gie3patHa ianyHa ocoba, sika po3rnsaae MOXMBICTb
YKnagaHHs enekTpoHHoro [loroBopy A0BPOBINBHOMO CTpaxyBaHHS
MeAMYHUX BUTPAT, Bif HELLaCHUX BWNALKIB MOJOPOXYHUMX 33 MEX
Ykpainu 3a Mporpamoto « VECTOR» (Hagani — [Jorosip) BignosigHo 4o
ymoB Liei OcpepTu.

1.4.  Lsa Odepta HymepyeTbCs Ta 3aTBEPAKYETHCH CTPaXOBUKOM,
ONPUITIOAHIOETLCA Ta € JOCTYMHOK0 47151 03HANOMITEHHS Ha BMAcHOMY
Be6-canTi CTpaxoBuka 3a HaCTyMHUM nocunaHHaM: https://persha.ua.
1.5.  Uga Odpepta € cTaHAapTHOW hopMOto (B pO3yMiHHi cTaTTi 634
LisinbHoro kogekcy YkpaiHu), Ky Moxe akuenTtysaTu KnieHT Lwnsxom
npuegHanHs o florosopy B Uinomy. Lis Odepra cknageHa BignosigHo
[0 3aKoHOAaBCTBa YKpaiHW, B ToMy uucni 3akoHy Ykpainu «[po
cTpaxyBaHHs», LinBinbHoro kogekcy Ykpainn, 3akoHy Ykpainn «[lpo
€NeKTPOHHY komepLitoy, 3akoHy YkpaiHu «[po ciHaHcoBi nocnyru Ta
LepXaBHe perymioBaHHs puHKiB iHaHCOBUX NOCIYry.

1.6.  CrpaxyBanbHuk — KnieHT (mieagaTtHa disndyHa ocoba), skui
yknas 3i Ctpaxosukom [loroBip B MOpSOKY, BM3HAYEHOMY Lii€t0
Ocpeproto.

1.7.  Croponu forosopy — CtpaxyBanbHuk Ta CTpaxoBuk pasom,
koxeH okpemo — CTopoHa.

1.8.  [Jorosip, yknageHuit mixx CTpaxosukom Ta CTpaxyBarnbHUKOM,
cknapaetbes 3 uiei Ocbeptw (MyOnivHoi yacTuHm [orosopy) Ta
InaveigyanbHoi yacTuHu [lorosopy (Hagani — I41), Lo € HeBig' eMHUMN
OfiHa Bif OAHOI Ta CKNafaloTb €AUHWN LOKYMEHT.

1.9.  [Jorosip mix CTopoHamu yknagaeTbCs LINSXOM NignMCaHHs
CrtopoHamu  IHomBigyanbHOi  yacTwHM  [loroBopy  (LLnsiXOM
npueaHaHHs), nignucaHHaM skoi KnieHT npueaHyeTbes go Jorosopy B
yinomy. IHdopmauis npo CrpaxysanmbHuka Ta BurogoHabysaua
3a3HavaeTbea B Y[, Jatowo yknageHHs Jorosopy € faTa nignucaHHs
KnieHTom B 3a JI0NOMOTOH0 0HOPa30BOro
ifeHTUikaTopa/BNacHopy4YHOro nignucy.

1.10.  Jorosip nignucyetbcss CTPaxoBUKOM LUNSXOM HAHECEHHs Ha
HbOTO (DaKCUMINBHOTO BiZTBOPEHHS MIAMMCY YNOBHOBAXeEHOI 0COOM
CTtpaxoBuMka Ta BIgTBOpPEHHs Bigbutka nevatkm CTpaxoBuka,
HaHeCeHMX 3a [OMOMOrow 3acobiB  KoMitoBaHHA/BNACHOPYYHOTO

PUBLIC OFFER FOR THE CONCLUSION OF AN (ELECTRONIC)
VOLUNTARY POLICY IN INSURANCE OF MEDICAL EXPENSES AND
ACCIDENT INSURANCE, FOR TRAVELERS OUTSIDE UKRAINE.
VECTOR PROGRAM. PUBLIC POLICY (hereinafter - PP).

ergt the Chairman of the Board
Min gance company "Persha"
ebruary-01 2024 year No. 09-OD

7<~7 Nataliia VASYLYNA

1. GENERAL CONDITIONS

1.1 This Public Offer for the conclusion of an (Electronic) Policy in
Insurance of Medical Expenses and Accident Insurance for Travelers
Outside Ukraine under the “VECTOR” program (hereinafter referred to as
Offer) is an official offer of the Private Joint Stock Company “Insurance
Company “Persha” (hereinafter — Insurer), which is addressed to an
unspecified circle of consumers - able-bodied individuals (hereinafter —
“Clients”) to conclude with the Insurer Electronic Voluntary Medical
Expenses and Accident Insurance Agreement, for Travelers Outside
Ukraine. “VECTOR” program.

1.2 Details of the Insurer: full name - Private Joint Stock Company
“Insurance Company “Persha’, abbreviated name — “IC “Persha” PJSC;
address: 30 Fizkultury Street, Kyiv 03150, Ukraine; EDRPOU code
31681672; Internet page (website): https://persha.ua; email:
office@persha.ua. The insurer is a payer of income tax on the general
basis established for insurance companies in accordance with the Tax
Code of Ukraine.

1.3 Theclientis an able-bodied natural person who is considering the
possibility of concluding an Electronic Policy in Insurance of Medical
Expenses and Accidents Insurance for travelers outside Ukraine under
the “VECTOR” Program (hereinafter referred to as the Policy) in
accordance with the terms of this Offer.

14 This Offer is numbered and approved by the Insurer, published
and is available for review on the Insurer's own website at the following
link: https:/persha.ua.

1.5 This Offer is a standard form (in the sense of Article 634 of the
Civil Code of Ukraine), which can be accepted by the Client by accession
the Policy as a whole. This Offer is drawn up in accordance with the
legislation of Ukraine, including the Law of Ukraine “On Insurance”, the
Civil Code of Ukraine, the Law of Ukraine “On Electronic Commerce”, the
Law of Ukraine “On Financial Services and State Regulation of Financial
Services Markets”.

1.6 The Insured is the Client (physical person of legal capacity) who
has entered into a Policy with the Insurer in accordance with the
procedure specified in this Offer.

1.7 The parties to the Policy are the Insured and the Insurer together,
each of them individually is a Party.

1.8  The policy concluded between the Insurer and the Insured
consists of this Offer (Public Policy) and the Individual Policy (hereinafter
referred to as the ICP), which are inseparable from each other and
constitute a single document.

1.9  The Policy between the Parties is concluded by signing the
Individual Policy (by accession), by signing which the Client accesses the
Policy as a whole. Information about the Insured and the Beneficiary is
indicated in by the Parties in the IP. The date of conclusion of the Policy
is the date of signing of the IP by the Client using a one-time
identifier/handwritten signature.

1.10  The Policy is signed by the Insurer by putting on it a facsimile
reproduction of the signature of the authorized person of the Insurer and
reproduction of the Insurer's seal sample, applied using copying


https://persha.ua/
mailto:office@persha.ua
https://persha.ua/
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https://persha.ua/
https://persha.ua/

nignucy ynoeHoBaxeHoi ocobu CTpaxoBuka Ta HaHeceHHs BinbuTka
nevatku CTpaxosuka.

1.11.  Be3ymoBHWM nNpuAHATTAM (akuenTom) ymoB ujei OdepTy
KnienTom BBaxaeTbca nmignucaHHa Y[ enekTpoHHWM nignucom i3
3aCTOCyBaHHSIM OfIHOPA30BOrO ifeHTUdikaTopa (BBELEHHS napons,
OTPUMAHOro Ha 3acid MobInbHOrO 3B'A3Ky)/BNacHOPYYHE NiANUCAHHS
Ta Cnnata y NOBHOMY 0OCs3i CTpaxoBOrO MNnaTexy Ha paxyHoK
Crpaxosyka. [laToto cnnatv BBaXaeTbCsl AaTa 3apaxyBaHHs rPOLLOBMX
KoLLTiB Ha paxyHok CtpaxoBuka. lNignucanHs KnieHtom IHauBigyansHoi
yacTuHu [loroBopy OAHOPa30BMM  iAEHTU(IKATOPOM BBaXaeTbCA
HanexHWM nignucaqHam Knientom [JoroBopy y BignoBigHOCTi 40 BUMOT
cratTi 12 3akoHy YkpaiHu «[1po enekTpoHHy KOMEpLIito».

1.12.  TpuMipHUK yKnageHoi IHamBigyanbHoi yacTuHn [lorosopy (3
HomepoM, npucBoeHnm CTpaxoBukom) HagaeTbcsi CTpaxyBanbHUKy
WSXOM HanpaBneHHS i Ha ajpecy  EnekTPOHHOI  MOWTK
CrpaxyBanbHuka Ta/abo Ha 3aci6  MobinbHOro  3B'a3ky i3
3aCTOCYBaHHSAM KOHTAKTHUX [aHuX, 3a3HaveHux CtpaxyBarnbHWUKOM B
[HovBigYyanbHil YacTuHi [orosopy/MpumipHnk yKnageHoi
IHomBigyanbHoi YacTuhn [oroBopy HagatoTbest CTpaxyBamnbHUKY Ha
nanepoBOMY HOCii.

1.13.  TipnucaHHam [HavBigYyanbHoi YaCTUHM [orosopy,
CrpaxyBarnbHuK MigTBEPAXKYE, LLO:

1.13.1. Mae HeobxigHuin obcsr mie3paTtHocTi ana yknageHHs [orosopy.
1.13.2. 3 TpaBunamu Ta ymOoBamu CTpaxyBaHHs (BW3HAYEHWMM B
IHouBigyanbHin - yactudi [Jorosopy Ta [lybniuuin yacturi [orosopy)
O3HaOMIEHWIA, 3rOAHNNA, BCi YMOBW CTPaXyBaHHS € 3p03yMiiumu.
1.13.3. o nignucanHs  IHamBigyanbHOi  4vacTuHu  [loroBopy
CrpaxyBarnbHUKy HaAaHO Ta HaneXHUM YMHOM PO3'SCHEHO iHdhopMmalLlito,
WO 3a3HayeHa B YaCTWHi Apyri ctatTi 12 3akoHy YkpaiHn «[po
(biHAHCOBI MOCAyrn Ta [AepXaBHe PeryrnioBaHHA PUHKIB (DIHAHCOBKX
nocnyr» Ne2664-11 sig 12.07.2001.

1.13.4. Hapae 3roay Ha oTpumaHHs [JoroBopy, Npono3uLiin Npo BHECEHHS
3MiH/BONOBHEHD [0 YKnaaeHoro [loroBopy Ha enekTpoHHy agpecy Ta/abo
Ha 3acib MoOINbHOro 3B'A3KY.

1.13.5. Hapae 3srogy Ha nignucanHs Ctpaxosukom Y[ Ta Ha
BMKOPUCTAHHA B YCix ©€3 BUKIIOYEHHS [OrOBIipHUX BiAHOCMHAX 3i
CtpaxyBarnbHUKOM, NP 34INCHEHHI NEPEnUCKA 3 HUM, B TOMY yuchi
[inoBoi, npu nocsigyeHHi [OKyMeHTiB Big iMeHi CTpaxoBuka
0cobucToro mignucy YMoOBHOBaXEHOi Ha Taki Aii ocobu abo
(bakCUMINbHOTO  BIATBOPEHHS  MiANMCY  YMOBHOBaXEHOi  0cobu
CTtpaxoBuMka Ta BIgTBOpPEHHS Bigbutka nevatkm CTpaxosuka,
HaHECEHWX 3a [JOMOMOrOK 3acobiB KOMitoBaHHS, HABELEHMX HUXYE:

1.14. YnoeHoBaxeHa ocoba 3pasok nignucy
CtpaxoBuka YNOBHOBaXeHOT 0CObM Ta nevaTku

lono.a lMpaBniHHA
MpAT «CK «Mepuway»
Hartanis BacunuHa

1.15. BignosigHo fo 3akoHy YkpaiHu «[po 3axuct nep
BaHNX»: O3HaNOMNeHuid i3 npaBamu, WO Mae CTpaxyBanbHUK
BignosigHO [0 3micty crtatTi 8 3akoHy Ykpaim «[po 3axuct
NepcoHanbHUX faHuxy», Ta fgae 3rogy CtpaxoBuky Ha o6pobky Ta
BMKOPUCTAHHS MepcoHanbHUX faHux CTpaxyBanbHWKa BUKIIOYHO 3
MeTOl0 Ta B MeXax BWKOHAHHS BWMMOr 3aKOHOZABCTBa YKpaiHu,
noceigyye, L0 MOBIDOMIEHHS NP0 BKIIOYEHHS AaHUX  Mpo
CrpaxyBanbHuka 10 6a3n nepcoHanbHUX AaHux knieHTie CTpaxoBuka
OTPHUMaHO.

1.16.  [orosip yknagaetbCcs Ha niacTasi:

1.16.1. TMpaBun [obpOBINLHOrO CTpaxyBaHHA MegudHux BuTpat Nel3
(HoBa pepakuis), 3aTBepmreHunx 30.05.2023;

means/handwritten signature of the authorized person of the Insurer and
the Insurer's seal sample.

1.11  The unconditional adoption (acceptance) of the terms of this Offer
by the Client is considered to be the signing of IP with an electronic
signature using a one-time identifier (entering a password received on a
mobile communication device) / hand-written signing and full payment of
the insurance payment to the account of the Insurer. The date of payment
is the date when the funds are credited to the Insurer's account. The
signing by the Client of the IP with a one-time identifier is considered to
be the proper signing of the Policy by the Client in accordance with the
requirements of Article 12 of the Law of Ukraine “On Electronic
Commerce”.

1.12 A copy of the concluded IP (with a number assigned by the
Insurer) is provided to the Insured by sending it to the Insured's e-mail
address and/or to a mobile device using the contact data specified by the
Insured in the IP / A copy of the concluded IP is provided to the Insured
on paper medium.

1.13 By signing the IP, the Insured confirms that they:

1.13.1 have the necessary legal capacity to conclude the Agreement;
1.13.2 have read and agree with the Rules and Conditions of Insurance
(defined in the Individual Policy and the Public Policy), all insurance
conditions are clear.

1.13.3 before signing the IP, the Insured was provided with and properly
explained the information specified in the second part of Article 12 of the
Law of Ukraine “On Financial Services and State Regulation of Financial
Services Markets” No. 2664-I1I dated July 12, 2001;

1.13.4 give their consent to receive the Policy, proposals for
amendments/additions to the concluded Policy to an email address
and/or to a mobile device;

1.13.5 give their consent to the signing of the IP by the Insurer and to the
use in all, without exception, relationship with the Insured fixed by the
Policy, when carrying out correspondence with them, including business,
when certifying documents on behalf of the Insurer, the personal
signature of a person authorized for such actions or a facsimile
reproduction of the signature of the authorized person of the Insurer and
a reproduction of the Insurer's seal sample, applied using the copying
means listed below:

1.14  Authorized person The authorized person's signature and
of the Insurer seal sample

Head of the Board of
“IC “Persha” PJSC
Nataliia VASYLYNA

Personal Data”: was familiarized with the rights of the Insured in
accordance with the content of Article 8 of the Law of Ukraine “On the
Protection of Personal Data’, and gives consent to the Insurer for the
processing and use of the Insured's personal data exclusively for the
purpose and within the scope of performance requirements of the
legislation of Ukraine, certifies that the notice of inclusion of data about
the Insured in the database of personal data of the Insurer's clients has
been received.

1.16  The Policy is concluded on the basis of:

1.16.1 Rules of Voluntary Insurance of Medical Expenses No. 13 (new
edition), approved on May 30, 2023;



1.16.2. MpaBun g0BPOBINLHOMO CTpPaxyBaHHS Bif HELLACHWUX BUMAAKiB
Ne10 (HoBa pepakuist), 3atBepmkeHmx 30.05.2023 (Hagani pasom —
Mpasuna);

1.16.3. niuensii cepii AE Ne198821, crpok pmii 3 13.11.2007,
6e3cTpokoBuMi, BMAAHOI HauioHanNbHOK  KOMICIEH, WO  3AINCHIOE
LepXaBHe perynioBaHHs y cdepi pUHKIB iHaHCOBMX NOCAYT;

1.16.4. niyeHsii cepii AE Ne 198815, ctpok gii 3 17.04.2008,
6e3cTpokoBuMi,, BUOAHOI HaliOHaNMbHOW KOMICIEt, L0  3AINCHIOE
LepXaBHe perynioBaHHs y cdepi pUHKIB iHaHCOBMX NOCAYT.

1.17.  Oikcauis nignucanHs 1Y CrtpaxyBanbHUKOM 3AIACHIOETHCS
CTpaxoBuKOM B enekTpoHHOMY Burnsai Ta 3bepiraetecs B ITC
CrpaxoBuka. CTOpOHM NoromkytoThes, Wo sunuckn 3 ITC CTpaxosuka
MOXYTb BUKOPWUCTOBYBATUCb SIK JOKa3W Mpu po3rnsgi Cropis, y TOMy
uncni B cynosomy nopagky. ITC (iHopmavinHo-TenekomyHikaLinHa
CUCTEMA) - CYKYMHICTb iHPOPMALLIHWX Ta TENEKOMYHIKaLiHMX CUCTEM,
Wwo y npoueci 06pobkn iHGopmaLii miloTb SK eauHe Uine i
BUKopucTOBYeTbCA CTpaxoBukom (abo BnoBHOBaxeHUM CTpaxoBuM
areHtom CTpaxoBuka) ANd YKnagaHHs enekTPOHHWX [JO0roBOpiB
CTpaxyBaHHs Y BignoBIAHOCTI [0 BMMOr 3akoHOZaBCTBa Yy cdepi
€NEeKTPOHHOT KomepLii.

1.18. CrpaxoBuk € 3060B’3aHUM LLIOAO BUKOHAHHS yMOB [loroBopy
nicns npuiaHaTTs (akuenTy) uiei Ocbeptn KnieHtom, 3a ymoBM cnnaty
KnieHToM CTpaxoBOro nnartexy y MOBHOMY PO3Mipi Ta Yy CTPOK, LLO
BU3HaYeHi B 4],

1.19.  KnieHT mae MOXNMBICTb BiGMOBUTUCS Big yknagaHHs [Jorosopy
B Oyb-sKWUn MOMEHT [0 34iNCHEHHS HUM akuenTy wiei OdepTu.

1.20. 3miHn Ta/abo [JOMOBHEHHS O YMOB Lboro [loroBopy
3MICHIOOTLCS B MIUCLMOBIN dhopMmi 3a 3ropoto CTOpiH BUKMIOYHO B
ymoBM, 3asHaueHi B IY[. MMponoauuii CTpaxoBuka Npo BHECEHHS
3MIH/LOMOBHEHb A0 yKnageHoro [JoroBopy B YacCTMHI iCTOTHUX YMOB
[loroBopy 3AICHIOTLCSA LUMSXOM HanpaBneHHs He nisHile 5-Tn
(W'sTn) poboumx AHIB BO AHS 3annaHOBaHO!i 3MiHW iCTOTHWX YMOB
[oroBopy noBigoMneHHs y ¢opMmi, WO Oa€ MOXMBICTb BCTAHOBUTH
paTy BiANMpaBMeHHs TaKoro MOBIZOMMEHHS, B TOMY W4uChi Ha
enekTpoHHy appecy CrpaxyBanbHuka Ta/abo 3aci6 MobinbHOro
3B’A3KY.

1.21.  CtopoHu npuitMatoTb Ha cebe 3060B'A3aHHs 3a HeobxigHOCTI
BiaTBOpUTY [OroBip Ha nanepoBoMy Hocii. Ha ncbMoBY BUMOTY OAHI€ET
3i CropiH abo ynoBHOBaxeHOi 3akoHoZaBCTBOM 0cobu [orosip
BMrOTOBMSIETLCA HA MaNepPOBOMY HOCIT MPOTArOM 5-Tu (N'ATn) poboumx
OHIB 3 [aTM OTPUMaHHS Takoi BAMOTM Ta y pasi HeobXigHOCTI
3acBig4yeTbCs NiZNMCOM YNOBHOBaXeEHOI 0Cobu i neyaTkoto (y pasi ii
3aCTOCYyBaHHS B AiANbHOCTI BignosigHoi CTOpoHK).

1.22. Us Odepta pgie 3 patu ii onpuniofgHeHHs Ha Beb-caTi
CTpaxoBuKka Ta [0 AaTW ONPUIOAHEHHS Ha Beb-cailTi CTpaxoBuka
MOBIOOMIEHHS NPO MpunMHeHHs Ti Aii B uinomy. Bei Jorosopu, wwo
yknageHi B nepiog gii uiei OcepTy, fitoTb 4O 3aKiHYEHHS CTPOKY Aii Ha
yMOBaX, Bu3HaueHux B Ui OdepTi. Mpn ubomy cTpok Aii Jorosopy,
YKNafeHoro 3 KoHKpeTHUM CTpaxyBarnbHUKOM, BU3HaYaeTbes B 4.
1.23. 3axucT npaB CrnoXwBadviB 3QiiCHIOETLCA  BIAMOBIAHO A0
3aKOHOZABCTBA MPO 3aXWCT MpaB CMOXMBAYiB Ta 3akOHOOABCTBA Y
cdepi puHKiB (piHaHCOBUX nocnyr. PekBi3nTW opraHy, WO 3AINCHI0E
LEpKaBHE PEryIoBaHHS, @ TaKOX 3aXMCT NpaB CrOXUBaYiB:
HauioHanbHui_6aHk Ykpainu. MicueaHaxomkenHs:: 01601, m. Kuis,
Bynuua IHctutyTebKa, 9. TenedoH poBigkoBoi TenedoHHOI
cnyxb6u: 0 800 505240 abo  +380442986555.E-mail:

nbu@bank.gov.ua, web-caiT: bank.gov.ua.

1.16.2 Rules of Voluntary Accident Insurance No. 10 (new edition),
approved on 30.05.2023 (hereinafter referred to as the Rules);

1.16.3 license series AE No. 198821, valid from 13.11.2007, unlimited,
issued by the National Commission for State Regulation in the Field of
Financial Services Markets;

1.16.4 license series AE No. 198815, valid from 17.04.2008, unlimited,
issued by the National Commission for State Regulation in the Field of
Financial Services Markets.

1.17  The signing of the IP by the Insured is recorded by the Insurer in
electronic form and is stored in the ITS of the Insurer. The Parties agree
that extracts from the ITS of the Insurer can be used as evidence in the
consideration of disputes, including in court. ITS (information and
telecommunication system) is a set of information and telecommunication
systems that, during processing information, act as a single whole and are
used by the Insurer (or an authorized Insurance agent of the Insurer) to
conclude electronic insurance policies in accordance with the
requirements of legislation in the field of electronic commerce.

1.18 The Insurer is obliged to fulfill the terms of the Policy after taking
(acceptance) of this Offer by the Client, provided that the Client pays the
insurance payment in full and within the period specified in the IP.

1.19  Theclient has the opportunity to refuse the conclusion of the Policy
at any time before accepting this Offer.

1.20  Amendments and/or additions to the terms of this Policy shall be
made in writing upon the consent of the Parties exclusively under the
conditions specified in the ICP. The Insurer's proposals for making
amendments/additions to the concluded Policy in terms of the essential
terms of the Policy are carried out by sending a notice no later than 5 (five)
working days before the date of the planned amendment of the essential
terms of the Policy in a form that makes it possible to set the date of
sending such a notice, including to the Insured's email address and/or
mobile device.

121 The Parties undertake to reproduce the Policy on paper if
necessary. At the written request of one of the Parties or a person
authorized by law, the Policy is drawn up on a paper medium within 5
(five) working days from the date of receipt of such request and, if
necessary, is certified by the signature of the authorized person and a
seal (in the case of its application in the activities of the relevant Party).
1.22  This Offer is valid from the date of its publication on the Insurer's
website and until the date of publication on the Insurer's website of the
notice of its termination as a whole. All Policies concluded during the
period of validity of this Offer are valid until the expiration of the validity
period on the terms specified in this Offer. At the same time, the term of
validity of the Policy concluded with a specific Insured is determined in the
IP.

1.23  The protection of consumer rights is carried out in accordance with
the legislation on the protection of consumer rights and the legislation in
the field of financial services markets. Details of the body that carries out
state regulation, as well as the protection of consumer rights:

National Bank of Ukraine. Location: 9 Instytutska Street, Kyiv, 01601.
Phone number for the helpline: 0 800 505 240 or +380442986555. E-mail:
nbu@bank.gov.ua, website: bank.gov.ua.


tel:0800505240
tel:+380442986555
mailto:nbu@bank.gov.ua
http://www.nssmc.gov.ua/

1.24. BW3HaYeHHSA TepMiHiB:

1) YnoBHOBaxeHU npeacTaBHUK CTpaxoBuKa (acucTyroua
KoMnaHis) — topuanyHa abo gisnyHa 0coba, B T. Y. CyG'ekT
NigNPUEMHMLBKOT AiSNBHOCTI, SIKa Ai€ Bif iMEHI Ta 3a LOpYYEHHAM
CrpaxoBuka i koopauHye aii CTpaxyBanbHuka (3acTpaxoBaHoi 0cobu)
Ta 0cib, Aki HagatoTb nocnyr CTpaxyBanbHIUKOBI (3acTpaxoBaHii
0cobi) B pa3i HaCTaHHs NEBHIUX NOAIN (CTPaXOBMX PU3MKIB),
nepenbayeHux [JoroBOpOM, OpraHi3oBye, KOHTPOMIOE, ONravye
HafaHHS TakuX NOCIyr Ta BUKOHYE iHLLi Aii BiA iMeHi Ta 3a
popydeHHsam Ctpaxosuka. Ha3sa, agpeca Ta TeneqoHu
YNOBHOBaXeEHOr0 NpeAcTaBHMKka CTpaxoBuka 3a3HaueHi Ha nepLuii
cTopiHui foroBopy Ta (abo) HapaTbes CTpaxyBanbHUKY Npu
yknaaeHHi floroBopy y chopmi gopatky ao [orosopy.

2) CneuianizoBaHi 0cobu — TpeTi 0cobu, Lo € 3aknagamm no
HaAaHHI0 MEOUYHWX Ta IHLIMX NOCAYT, CEPBICHI Ta iHLLi Cryx0u, sKi
MaloTb NPpaBo Ha 3AiNCHEHHS CBOET AiSNbHOCTI, SIKi HagatoTb NOCAYy
CrpaxyBanbHuky (3acTpaxoBaHiit 0cobi) 3rigHo ymos [lorosopy.

3) CrpaxoBa cyma — rpoLIOBa cyma, B Mexax sikoi CTpaxoBsuk,
3rigHo ymoB [loroopy CTpaxyBaHHs, 3060B'S3aHMI 34iNCHUTM
BMMaTy NP HACTaHHI CTPaxoBOro BUMaaKy.

4) TNimiT BignoBiganbHocTi CTpaxoBuka — rpaH1YHa
(MakcumanbHa) cyma, sika Moxe 6yTv BunnadeHa CTpaxoBukom npm
HaCTaHHi CTPaxoBOro BUNAZKY BiAMOBIAHO 40 YMOB [loroBopy 3a
OKpEMMM BMAOM NOCAYT.

5) ®paHLwWwm3a — yacTiHa 30UTKIB, sika He BiALWKOAOBYETHCA
CrpaxoBykom 3rigHo 3 [JoroBopom. ®paHLumn3a, BCTAHOBEHA B
rPOLLOBII OAMHWL, BiONOBIAAE rPOLLOBIN OAUHUL CTPAXOBOI CyMM.
6) CTpaxoBuii NnaTix — nnara 3a CTpaxyBaHHs, Ky
CrpaxyBarnbHuk 3060B'a3aHWi BHECTI CTpaxoBuKy 3rigHO 3
[orosopom.

7) CTpaxoBa BUNNaTa — rpoLLoBa Cyma, sika BUNnadyeTbes
CtpaxoBuKkom BignoBiaHO 40 yMOB [loroBopY Npu HaCTaHHi
CTPaxoBOro BUMAAKY.

8) CrpaxoBuii Tapud) — CTaBka CTPAxOBOrO BHECKY 3 OAWHML
CTPaxoBOI CyMU 3a BU3HAYEHW Nepiog CTpaxyBaHHs.
9) YmoBHa oauHMUsA (y.0.) — TrpoLIOBA OAMHULA, Y Kiid

0BumMcnoeTbCA CTPaxoBa Cyma, NiMIT BignosigansHocTi CTpaxoBuka Ta
(bpaHLLK3a 3rigHo ymoB [lorosopy.

10)  3axBoploBaHHsi  (panToBa XxBOpobGa) -  panTose,
HenepenbavyBaHe,  rOCTpe  MOTPLWEHHS  CTaHy  300poB'S
3acTpaxoBaHoi 0cobu y 3B'A3Ky 3 HECMogiBaHOl XBOpoOOio, Lo
CTaHOBUTb NPSIMY 3arpo3y XWTTIO Ta 30opoB'lo 3acTpaxoBaHoi 0cob,
Ta BUMara€ HagaHHs it ekcTpeHol MeauyHoi gonomoru. EkcTpeHa
MeaNyHa 40NOMOora Haga€eTbCs 40 YCYHEHHS rOCTpUX NPOsiBiB po3nagy
3n0poB's  3acTpaxoBaHoi  0coBM  (3HMKAE  3arposa  KUTTIO
3acTpaxoBaHoi 0cobu i BoHa Moxe OyTu nepeBedeHa i3 BifdineHHs
NiKyBaHHS HEBIAKNaLHWX CTaHIB B iHLIE BigAiNeHHs Ans nofarnbLioro
cTalioHapHoro Ta/abo ambynaTopHOro nikyBaHHs).

11)  3arpo3a XMTTIO Ta 3A0pOB'L0 — cuTyauis abo crTaH
3acTpaxoBaHoi 0cobu, Npu SIKMX HEHaZaHHs! HerawHoi HeBiAKTagHOI
MeZVNYHOI SONOMOrY MOXe NPU3BECTM A0 CMepTi 3acTpaxoBaHoi 0cobu
4K 3HAYHOTO Ta TPMBANOro po3nagy 340poB'a (IHBaMILHOCTI).

12) EkcTpeHa MeguuyHa gonomora — MeaudHa [oOMomora, sika
nonsrae y 3giNCHEHHI MpaLiBHUKAMW CUCTEMW EKCTPEHOI MeAWYHOI
JOMOMOrMY  HeBIgKNagHUX  OpraHisauidHuX, — [iarHOCTUYHUX — Ta
niKyBanbHWX 3axoAiB, CMPSMOBAHUX Ha BPSATYBaHHA i 30epexeHHs
XUTTS MIOAMHK Y HEBIAKNaAHOMY CTaHi NIOAUHN — 3arpo3i Ti XuTTio Ta
300pOB'10.

13) HewacHuin BMNnagoK — panTtoBsa, BUMNAgKoBa, KOPOTKOYACHa,
HesanexHa Big Boni 3acTpaxoBaHoi 0cobu, BMMazgkoBa nogis, Lo
takTyHo BigOynach i BHAcnigoOK SKOi HacTaB po3nag 340pOB'S

1.24  Definition of terms:

1) Authorized representative of the Insurer (assisting company)
- a legal or natural person, including a business entity, acting on behalf
and on behalf of the Insurer and coordinating the actions of the Insured
(Insured person) and persons providing services to the Insured (to the
Insured Person) in the event of certain events (insurance risks) stipulated
by the Policy, organize, control, pay for the provision of such services and
perform other actions on behalf and on behalf of the Insurer. The name,
address and telephone numbers of the authorized representative of the
Insurer are indicated on the first page of the Policy and (or) are provided
to the Insured when concluding the Policy in the form of an annex to the
Policy.

2) Specialized establishment - third party who are institutions for
the provision of medical and other services, assisting companies and
other services that are entitled to carry out their activities, which provide
services to the Insured (to the Insured person) in accordance with the
terms of the Policy.

3) Insurance amount - a monetary amount within the limits of which
the Insurer, in accordance with the terms of the Insurance Policy, is
obliged to pay out upon the occurrence of the insured event.

4) The Insurer's liability limit is the maximum (maximum) amount
that can be paid by the Insurer upon the occurrence of an insured event
in accordance with the terms of the Policy for a particular type of service.

5) Deductible - part of the loss, which is not reimbursed by the
Insurer under the terms of the Policy. The franchise, set in the monetary
unit, corresponds to the monetary unit of the sum insured.

6) Insurance premium - payment for insurance, which the Insured
is obliged to pay to the Insurer in accordance with the terms of the Policy.

7) Insurance payment - the amount of money paid by the Insurer in
the event of an insured event under the terms of the Policy.

8) Insurance rate - the rate of insurance premium per unit of the
sum insured for a certain period of insurance.

9) Conditional unit (c.u.) - the monetary unit in which the insured
amount, the insurer's liability limit and franchise are calculated in
accordance with the terms of the Policy.

10)  Disease (sudden illness) - a sudden, unpredictable, sharp
deterioration in the health of the Insured due to an unexpected illness that
is a direct threat to the life and health of the Insured person and requires
the provision of emergency medical care. Emergency medical care is
provided to eliminate the acute manifestations of the health disorder of
the Insured person (the insured person's life threatens and it can be
transferred from the emergency department to another department for
further in-patient and / or outpatient treatment).

11)  Life and health threat - a situation or state of the Insured, in
which failure to provide immediate medical care may result in the death of
the Insured person or significant and prolonged disability (disability).

12)  Emergency medical care - medical assistance, which consists
in the implementation of urgent medical assistance systems by urgent
organizational, diagnostic and therapeutic measures aimed at the salvage
and preservation of human life in an urgent condition of a person - a threat
to his life and health.

13)  Accident - sudden, occasional, short-term, independent of the

will of the Insured person, accidental event that actually occurred and as

a result of which there was a health disorder of the Insured person,
4



3acTtpaxoBaHoi 0cobu, L0 CyNPOBOMKYETHCS MOLUKOMKEHHAM TKAHWH
OpraHiaMy IOAWMHU 3 MOPYLUEHHAM TXHbOI LUinicHOCTI i dOyHKLiR,
pecdopmallieto i MOpYLIEHHSM OMOPHO-PYX0BOro anapaty abo i
CMEPTHO.

14)  TlepBMHHA iHBanigHICTb — Lie BCTaHOBNEHHs 0cobi |, Il abo Il
rpynu iHBanigHocTi, kateropii "auTuHa 3 iHBanigHicTio" abo "auTuHa 3
iHBanigHicTio nigrpynu A" BnepLLe, LWNSXOM NPOBEAEHHS EKCNIEPTHOTO
0OCTEXEHHST MeayKO-CoLianbHOK eKCMEpTHOK KoMmicieto (mani —
MCEK) abo nikyBanbHO KOHCynbTaTUBHOW komicieto (aani — JIKK). He
BBa)XaETbCH NEPBWHHOK Taka iHBamigHICTb, Wo Oyna BCTaHoBMEHa
0cobi Wnsxom 3MiHW rpynu iHBanigHocTi Ha BuLly, abo skwo ocoba
paHille BU3HaBanacs ocoboto 3 iHBanigHicTio, ane nicns nepeornsagy
rpyna (kaTeropis) iHBanigHocTi Oyna 3HsiTa, | 3rogom rpyna (kateropisi)
iHBanigHocTi byna 3HOBY Npu3HaveHa.

15)  Penarpiauin Tina — nepeBe3eHHs Tina 3acTpaxoBaHoi 0cobu
B pasi ii cMepTi o ii Micusa peecTpaLii.

16)  CtpaxoBui 3axucT — 3000B'3aHHA CTpaxoBuka 3ginCHATY
CTpaxoBy BUMnaTy Ha ymoBax [loroBopy y pasi HacTaHHs CTPaxoBoro
BUMagKy.

17)  AKTMBHUI BiANOYMHOK — CNOCIO NPOBELEHHS BiNbHOTO Yacy,
pisHoBMA x06i, B MpOLECI SKOro BiANOYMBANBHUK 3aNMAETLCS
aKTUBHUMM  BWZAMM BigMOYNHKY abo amaTopCbKUM CropTOM, Lo
notpebytoTb akTMBHOI isnyHOi poboTn opraHiamy, pobotn M'Asis,
BCbOro Tina. [0 akTWBHOrO BIiAMOYMHKY BIQHOCATLCS: asnbmiHi3M,
CKemnenasiHHg, BenocuneaHi NpOrynsHKA, MayHTUHrOamk, JIKH
NMPOryNsiHKW, PIBHWHHI K, TOPHI Nuxi, cHoybopa, TeHic, ronbd,
kaTaHHa Ha ponukax, Gir migTonuem, KiHHi nporynsHku, pubanka,
MOMOBaHHS!, CKeNTOOPAIHT, KAWTIHT, BOAHI NWXXi, aBTOTOHKW, MOTOMOHKM,
PaTUHT, FEOKELLMHT, CIENe0TYPU3M, KasikiHT Ta iHLUe;

18)  CnopT - KaTeropisi puauky, sika nepeadadae CTpaxoBuii 3axucT
Ans 3actpaxoBaHoi 0cobu i fie nig yac 3aHATTS BULAMK CMOPTY Ha
npogecinHomMy piBHi (B TOMY 4WCMi y4acTb Y 3MaraHHsX Ha
NPOECIHOMY  PiBHi),  BKIMIOYAKOUW  TPCHKOMMKHMIA  CMOpT  Ta
CHOYBOpAMHT.

3aHATTA cnopToM Ha npodeciiHoMy piBHI — perynspHi 3aHATTS
Oyab-SKUM BWAOM CMOPTY, KOMM CMOPT € NPOMECIHOK AiSNBHICTIO
3actpaxoBaHoi 0cobu, y T. 4. ans npegmeTty [JoroBopy Konu MeTow
noJopoxi (noisakm) 3acTpaxoBaHoi 0COBW € y4acTb y 3MaraHHsX Ta
(ab0) y TpeHyBaHHsX A0 3MaraHb.

[lo 3aHSATb CNOPTOM He BigHOCATLCS:

a) 3aHATTS Luaxamy, LIALKaMmu, rOpOAKaMMW, HacTiNbHUM TEHICOM,
HacTinbHUM  GyTOONOM, TronbgIoM, pPagio-CriopToM, TYPUCTUHHUMW
nogopoxamu  3i CMOKIMHUM  naHwadToM,  akBaaepobikoro,
BagmiHTOHOM, CTpinbOOl0 B TUPI, (iTHECOM, Horoto, cTpubkamn Ha
BatyTi, kpukeToM, OiNbSpLOM, @ TaKOX KaTaHHS Ha KOHSX, MOHi,
Bepbntogax, croxax;

0) kaTaHHa Ha Benocuneqi, nnaBaHHA (KPiM KaTaHHA Ha ripkax B
aksanapky), TaHuj, KpiM NPOECIMHOIO 3aHATTS LMK BUZaMKM CropTy
BIAMOBIOHO [0 BU3HAYEHHs!, 3a3HayeHoro y n.n. 18) n.1.15 forosopy.
19)  ®iswyHa npaus - KaTeropis puauKy, sika nepegbavae
CTPaxoBUit 3aXICT, LLIO i€ Mif Yac BUKOHAHHS 3aCTpaxoBaHoK 0co60t0
(isnyHOI npaui 3a HaMOM, He NOB'AA3aHOI 3 BWUCOKAM PU3NKOM
HACTaHHA CTPaxOBOrO BWMafKy, B TOMY YuChi OICHI NpaLjiBHUKK,
pobiTHWKKM Chepu 0BCnyroByBaHHS, BOgji TPAHCMOPTHMX 3aCobiB.
Kateropis “®isnyna npaus” He nepeabavae isnyHoi npaui 3a Halimom
Ha nocafiax 3 BaXKko (hisnyHOI0 NMpaLleto, Ha HebesneyHnx poboTax B
HachToBI Ta rasoBiii NPOMWUCIOBOCTI, iHWWX poboTax, ski MaloTb
BUCOKUI PU3NK HACTaHHS CTPaxOBOTO BUMAAKY, B TOMY YWCIi YIEeHM
eKinaxy asiauiiHux Ta MOPCbKWX CyAEeH, LaxTapi, MOXEXHUKK,
MpaLjiBHUKM OXOPOHHWX CTPYKTYP (B T.4. OXOPOHL, SiKi 3MiACHIOOTb
i3nYHMI 3axUCT).

1.25. IHchopmaLito, 3a3HaueHy B ¢T.12 3akoHy Ykpaitu «[po ciHaHCOBI
Mocnyrv Ta iepxaBHe perynioBaHHs PUHKIB piHaHCOBUX nocnyr» Big 12
nmnHa 2001 poky N 2664-1l1 i3 3MiHaMu | [OOMOBHEHHAMM,
CrpaxyBanbHuKy HagaHo B MOBHOMY 06CA3i.

accompanied by damage to the tissues of the human body with a violation
of their integrity and functions, deformation and violation musculoskeletal
system or its death.

14)  Primary disability is the first recognition by a medical and social

expert commission (hereinafter - MSEC) of an I, Il or Il disability group, a

child with a disability or a child with disability of subgroup A, or a medical

advisory commission (hereinafter referred to as the LCC). The primary
disability is not considered to be a person by changing a disability group
to a higher one or if a person has previously been recognized as a person
with a disability, but after a re-examination the group (category) of
disability was withdrawn, and subsequently the group (category) of
disability was re-appointed.

15)  Repatriation of a body - transportation of the body of the Insured
person in case of his death to his/her place of registration.

16)  Insurance protection - the obligation of the Insurer to make an
insurance payment under the terms of the Policy in the case of an insured

event.

17)  Recreational activity — a way of leisure, a kind of hobby, in the
process of which the tourist is engaged in active recreation or amateur

sports, requiring active physical work of the body, the work of muscles,
the whole body. Recreational activity includes: mountaineering, rock

climbing, cycling, mountaineering, skiing, flat skiing, downhill skiing,
snowboarding, tennis, golf, rollerblading, jogging, horseback riding,

fishing, hunting, skateboarding, skateboarding car racing, motor racing,
white water rafting, geocaching, caving, kayaking and more;

18)  Sport - a risk category that provides insurance coverage for the
Insured person and operates while playing sports at a professional level
(including competing at a professional level), including skiing and

snowboarding.

Professional Sports - regular exercise in any sport, where sport is a
professional activity of the Insured person, including for the subject of the
Contract, when the purpose of the Insured person's travel (or) is to
participate in competitions and / or in training to competitions.

Sport does not include:

a) chess, checkers, small towns, table tennis, table football, golf,
radio, hiking, serene aerobics, badminton, shooting dash, fitness, yoga,
trampoline, cricket, cricket, cricket, horses, ponies, camels, elephants;
b) cycling, swimming (other than water slides in the water park), dancing,
other than professional pursuit of these sports in accordance with the
definition in p. 18) clause 1.17 of this Policy.

19)  Physical labor - a category of risk that provides insurance
protection acts in the course of performance by the Insured person of
physical labor for hire, not associated with high risk of accident

occurrence, including office workers, service workers, drivers of vehicles.
The category "Physical work" does not include manual labor in positions
of heavy physical labor, dangerous work in the oil and gas industry, other
jobs that have a high risk of accident, including crew members of aviation
and naval vessels, miners, firefighters, security personnel (including

bodyguards).

1.25. Information specified in Article 12 of the Law of Ukraine "On
Financial Services and State Regulation of Financial Services Markets"
dated July 12,2001 N 2664-111, as amended, was provided to the Insured
in full.



1.26. CTpaxyBanbHuKk aae 3rogy Ha 06pobky CBOiX NepCOHanbHUX AaHNUX
3rigHo 3 BUMoramu 3akoHy YkpaiHu «1po 3aXMCT NepcoHanbHUX AaHNX»
3 MeTOK 3AilicHeHHs1 CTPaXOBMKOM CTPaXOBOi AisNbHOCTI, NOB'SA3aHOI 3
Het (hiHaHCOBO-TOCMOAAPCHKOI AisSnbHOCTI, 3abesneyeHHs peanisalii
aAMiHICTpaTUBHO-NPaBOBMX  BIOHOCKH, BiJHOCMH Yy cdepi
Byxrantepcbkoro 0bniky Ta BeAeHHs BHYTPiwHiX 6a3 gaHux MpAT «CK
«Mepway». CTpaxyBanbHUK NIATBEPAXKYE, L0 NOBIAOMIEHWA NPO Te, WO
110ro nepcoHanbHi AaHi OyayTb BKIOYEHI B 6a3y NepcoHanbHUX JaHMX Ta
MOXyTb OyTM nepepaHi TpeTiM ocobam. 3micT npaB sik cyb'ekta
nepcoHanbHUX AaHux BignoBigHO [0 3akoHy YkpaiHu «[po 3axuct
nepcoHanbHux aaHux» CTpaxyBanbHUKy BigOMWA Ta 3po3yminuit. Lis
3roga Aie HeOOMEXeEHMI CTPOK.

1.27. 3axucT npaB CnoXuWBadviB 3MIACHIOETLCS  BIAMOBIAHO A0
3aKOHOZABCTBA MPO 3aXMCT NpaB CMOXMBAYiB Ta 3aKOHOAABCTBA Y CeEpi
PUHKIB hiHAHCOBMX mocnyr. PekBi3nTi opraHy, WO 34iCHI0E gepkKaBHe
peryrnioBaHHs, a TakoX 3axuCT NpaB CNOXWBauiB:

HauioHanbHuii 6aHk YkpaiHu.

MicuesHaxomkeHHs: 01601, m. Kuis, Bynuus IHcTUTYTCBKA, 9.
TenedoH foBiAKOBOI TenedOHHOI cnyX6u:

0800 505 240 a6o +380442986555.

E-mail: nbu@bank.gov.ua, web-cait: bank.gov.ua

2. OCOB/MBOCTI YKNAOEHHA OOrOBOPY

2.1, CTpaxoBuit nnaTix cnnavyeTbcst B rPOLLOBIi 0AMHMLI YKpaiHu
3a BECb CTPOK Aii [loroBopy 0AgHOpa3so0Bo.

2.2.  [orosip He yknapaeTbcs CTOCOBHO ocib Bikom Ao 1 poky Ta
crapwmx 65 pokie. CTpaxyBaHHs Takux OCI6 MOXIMBE LUASXOM
BCTAQHOBMNEHHS 40AATKOBMX YMOB CTpaxyBaHHs Ta 30inbLUEHHS CyMu
CTPaxoBOro NraTexy.

2.3. Croponn [oroBopy AomoBMnMCS Ta MOroAunM, WO 3a
[oroBopom CrtpaxyeanbHukamu (3actpaxoBaHumn ocobamu) He
MOXYTb ByTi 3a3HaveHi Hkye ocobu, [lorosip, yknageHuin BigHOCHO
Takux 0Ci0, BBaXAETbCA TakWM, IO YKNAZEHWA MOMMIKOBO, |
NPUNUHAETLCA Ta BTPAYae YMHHICTL 3a 3rofoto cTopiH [loroBopy 3
MOMEHTY 11010 YKNnageHHs, byab-ski BUNagKkui 3a HAM He € CTPaxoBUMK,
i B pasi BUSBNEHHs (akTy MOMWNKOBOrO YyknadeHHs [lorosopy
CnnayeHnin 3a HAM CTPaxoBWUN NNaTix nosepTacTbes CTpaxyBanbHUKY
B MOBHOMY 00C3i 3@ I0T0 NMUCbMOBUM 3BEPHEHHSAM:

2.3.1. BU3HaYeHi y BCTAHOBNEHOMY NOPAAKY HeLie3aaTHUMK,;

2.3.2. ocobu 3 iHBanmigHicTio | rpynu Ta Hempauotoui ocobu 3
inBanigHictio Il rpynu;

2.3.3. 4Ki cTpaxaaloTb Ha Byab-aKe i3 HaCTYMHUX 3aXBOPIOBaHb Taluu
CTaHiB:

. CHI[; ankoroniam, HapkoMaHisi, TOKCUKOMaHis;

o CMEPTb MO3KY; NYXIMHA FONIOBHOTO Ta/4i CTIMHHOTO MO3KY Ta/uu
xpebTa;

. YpaXeHHs HepPBOBOI CUCTEMW BHACMIAOK HOBOYTBOPEHb Ta/um
Tpaem abo nopyLueHb 6yab-AKoro reHesy;

o TpaBMu XpebTa Ta/um CIMHHOTO MO3KY;

. rOCTPE MOPYLUEHHs! CBIOMOCTI/MOBEAIHKA, Oyab-ski MCUXiuHi
3aXBOPIOBaHHA Ta/uu po3nagm, eHuedaniT;

o XPOHiYHi chopmu Byab-SIKUX CEPLEBO-CYaAMHHUX 3aXBOPIOBAHb,

SKi CynpOBOMXKYIOTBCS XPOHIYHOI CEPLIEBO-CYAMHHOK HEAOCTATHICTHO
(He3anexHo Bif YHKLIOHANBHOTO KNacy) Ta/uu HasBHICTIO B aHaMHesi
rOCTPOro MOPYLUEHHS MO3KOBOrO KpoBooOiry (iHcynbTy) Ta/um Oyab-
SKWUX NPUCTYNIB (rinep-, rino-TeH3ii; cepLeBux Hanagis, apuTMii, 3agyxu,
BTPATM CBIZOMOCTI TOLLO);

. iHCyniH-3anexHa opma LykpoBoro AiabeTy HesanexHo Bif
CTafii 3aXBOPIOBaHHS;
. Oynob-sike XpOHiYHe 3aXBOPKOBAHHS B CTafii gekomneHcawi

Ta/un ske BUMArae NOCTIMHOTO MPUIOMY MEOWUYHWX Mpenapatia Ta/um
PEerynsipHoro CTawjioHapHOro NikyBaHHS (He piaLue 0AHOro pa3y Ha pik).

1.26. The policyholder consents to the processing of his personal data in
accordance with the requirements of the Law of Ukraine "On the
Protection of Personal Data" for the purpose of the Insurer carrying out
insurance activities, related financial and economic activities, ensuring
the implementation of administrative and legal relations, relations in the
field of accounting and management internal databases of PJSC SC
PERSHA. The insured confirms that he has been informed that his
personal data will be included in the personal data database and may be
transferred to third parties. The content of the rights as a subject of
personal data in accordance with the Law of Ukraine "On the Protection
of Personal Data" is known and understood by the Insured. This
agreement is valid for an unlimited period.

1.27. The protection of consumer rights is carried out in accordance with
the legislation on the protection of consumer rights and the legislation in
the field of financial services markets. Details of the body that carries out
state regulation, as well as the protection of consumer rights:

National Bank of Ukraine.

Location: 9 Instytutska Street, Kyiv, 01601.

Helpline telephone number:

0 800 505 240 or +380442986555.

E-mail: nbu@bank.gov.ua, website: bank.gov.ua

2. PECULIARITIES OF CONCLUSION
2.1 The Insurance premium shall be paid in the monetary unit of
Ukraine immediately for the entire term of the Policy.
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1

The Insurance Policy does not apply to persons under the age of
and over 65. Insurance of such persons is possible through the

establishment of additional insurance conditions and an increase in the
amount of insurance payment.

2.3

The Parties to the Policy have agreed and agreed that the

following persons cannot be specified by the Insurers (Insured Persons)
under the Policy, the Policy concluded with respect to such persons is
considered to be erroneously concluded and shall be terminated and
terminated with the consent of the parties to the Policy from the moment
of its conclusion; -any cases for him are not insurance, and in case of
revealing the fact of the erroneous conclusion of the Policy, the insured
payment paid for him is returned to the Insured in full upon his written
request:

2.31

are determined in the established order incapacitate;

2.3.2 disabled persons and groups and disabled Il group;

2.3.3 suffering from any of the following diseases and / or conditions:

AIDS; alcoholism, drug addiction, substance abuse;
brain death; tumor of the head and / or spinal cord and / or spine;

damage to the nervous system due to neoplasms and / or injuries

or disorders of any genesis;

spinal cord injury and / or spinal cord injury;
acute violation of consciousness / behavior, any mental illness

and / or disorders, encephalitis;

.

Chronic forms of any cardiovascular disease that is accompanied

by chronic cardiovascular insufficiency (irrespective of the functional
class) and / or the presence of a history of acute cerebrovascular accident
(stroke) and / or any attacks (hyper, hypoxia, tension, heart attacks,
arrhythmias, strangulation, loss of consciousness, etc.);

insulin-dependent form of diabetes, regardless of the stage of the

disease;

.

any chronic disease in a stage of decompensation and / or

requiring constant intake of medical products and / or regular in-patient
treatment (at least once a year).


tel:0800505240
tel:+380442986555
mailto:nbu@bank.gov.ua
http://www.nssmc.gov.ua/

3. CTPOK TA MICLIE fili LOrOBOPY

3.1, [orosip Moxe 6yT yknageHuit nuile 4o novaTtky nogopoxi i
nouMHae AisT 3 gatu, Bu3HadeHoi y 14 [Jorosopy sk aata noyatky 4
Horosopy, ane He padiwe 00:00 roguH OHS, HACTYMHOMO 3a AHeM
BHECEHHsl (3apaxyBaHHs) Ha MOTOYHWA paxyHok CTpaxoBuka
CTPaxoBoro nnatexy, nepegbayeHoro ymosamu [orosopy. Mpyn Lsomy
[ist CTPaxoBOro 3axmcTy (KinbKicTb AHIB, NpoTarom sikux [lorosip gie B
micui noro fji):

3.1.1. NOuYMHaeTbC 3 MOMEHTY MpOXOMKEHHS 3acTpaxoBaHO
0c060t0 NacnopTHOMO KOHTPOIO YKpaiHu Npy BMi3ai 3@ KOPAOH, ane He
paHiwe 00 rognH 00 xBunuH 3a KuiBcbkum Yacom aHs, BkazaHoro y 1Y/
[oroBopy sk noyatok Aii [JoroBopy, 3a yMOBW nonepenHboi cnnaty
CTPaxoBOro NnaTexy y CTPOKM, BU3HAYeHi [loroBopom,

3.1.2. 3aKiH4yeTbCS B MOMEHT MPOXOZKEHHs 3acTpaxoBaHo
0c0B0K NacnopTHOTO KOHTPOIHO YKpaiHW Npy MOBEPHEHHI 3-3a KOPAOHY
abo 0 24 roguHi 00 xunuH 3a Kniscbkum yacom aHs, BkasaHoro y 14
[orosopy sik 3akiHueHHs gii [loroopy (3a faToto, Lo HacTana paHilue).
3.2.  Axwo y 1M nepenbaveHo baratopasosi nogopoxi (Multiple),
10 CTpaxoBuK Hece BiANoBifanbHIiCTb Y MeXax Tiel KiNbKOCTi AHiB, sika
3a3HaveHa B I4[1. Mpu koxxHOMY BUi3ai 3a KOPAOH CTPOK il CTPaxoBoro
3aXMCTy aBTOMATUYHO 3MEHLLYETbCS HA KiMbKICTb AHIB, NMPOBEAEHNX
3acTtpaxoBaHot 0cobot0 Ha TepuTopii (B Micyi) aii Jorosopy.

3.3.  [orosip 3akiHuye pisgtn 0 24:00 roguH gatu, Bu3HaveHoi y 14
sIk 1aTa 3akiHueHHs Aii Joroopy abo, y pasi skwo y 141 nepenbayeHo
Baratopa3osi nogopoxi (Multiple), — 0 24:00 roguH faTy, BU3Ha4EHOT y
[Y[ sk pata 3akiHueHHs aii [JoroBopy, Y nicns 3aKiHYeHHs KinbKOCTi
[HIB CTPaxoBOro 3axMCTy (3a 4aTo, LU0 HacTana paHille).

3.4. Micue gii (teputopis gii [JoroBopy) B YacTuHi CTpaxyBaHHS
MeZWNYHUX BUTPAT, @ TakOX AOAATKOBOrO CTpaxyBaHHS Bif HELLACHOTO
BUMAAKy (sAkwo [loroBip BKTOYAE TakWA [OAATKOBWMA  3aXMCT),
3a3HavaeTbes B [H[ sik okpema kpaiHa abo ofHa i3 reorpad)ivHMX 30H:
3.4.1. “E” kpainn €sponun, CHL, banrii.

3.4.2. “W’ Bci kpaiHu cBiTy, Bkmiovaoum €runet, Tywic, Kinp,
TypeuunHa, OAE, Tainang.

3.5.  [loroBip gie Ha TepuTOpii, ika 3a3Ha4eHa B Y[, okpim TepuTopii
YkpaiHu, kpaiHu peecTpauii, KpaiHu rpoMaasHCHKOT HaNeXHOCTi
(rpomagsaHcTBa) 3acTpaxoBaHOi 0COGM, 30H 30POAHMX Ta iHLWMX
KOHEDIIKTIB Ta TUX TEPUTOPIN, SIKi 3HaxogaTbCs nig caHkuieto OOH.

4, MOPAAOK 3MIHM | MPUMUHEHHSA [Ii AOrOBOPY

41. bygb-gki 3miHM ymoB [loroBopy 3AiMCHIOOTbCA NuwWwe 3a
B3aeMHOK 3rogoto  CrpaxyeanbHuka Ta CTpaxoBuka  LUMSXOM
yknagaHHs [logatkosoro AoroBopy 4o [oroBopy 3a yMOBM MMCbMOBOMO
nosigomneHHss CTopoHu-iHiLiaTopa npo 3miHm 3a 30 (TpuausTb)
kaneHgapHux gHie, Akwo Oyab-ska 3i CTOpiH HE3rogHa Ha BHECEHHS
amiH go [orosopy, CTopoHamu BWPILLYETbCS MUTAHHA NPO  [ito
[oroBopy Ha nonepeHix ymoBax abo Npo NpUNUHEHHS AOTO Ail.

4.2.  [lia [oroBopy NpUNMHAETLCS Ta BTPaYae YMHHICTb 3a 3rofok
CTopiH, a TakoX y pasi:

4.2.1. 3akiH4yeHHs CTpoky Aii [lorosopy;

4.2.2. BukoHaHHs CTpaxoBuKkoM 30060B'si3aHb 3a [loroBopom nepeq
CrpaxyBanbHukoM (3acTpaxoBaHoto 0co6010) y NoBHOMY 06Csi3i;
4.2.3. Hecnnatn CtpaxyBanbHUKOM CTpaxoBoro nnatexy o 24-00
roOvH fJatv yknaganHs [oroeopy, BusHayeHoi y Y. MMpu Hecnnari
CTpaxoBoro nnatexy [1orosip aBTOMaTU4HO BBAXAETLCS TaKMM, LLIO HE
HabyB YMHHOCTI;

4.2.4. Niksigauii CTpaxyBanbHUKa - OpUAMYHOI ocobn abo cmepTi
CrpaxyBanbHuka - (ianyHoi 0cobu Yn BTpaTW HUM Aie3aaTHOCTI, 3a
BMHATKOM BUMapgkiB, nepegbavenux ctattamu 22, 23 i 24 3akoHy
Ykpainu ,[po cTpaxyBaHHs";

4.25. Jliksigauii CTpaxoBuka Yy  nopsgky,
3aKOHOAABCTBOM YKpaiHu;

4.2.6. TlpUAHATTS Cy[OBOro PpilleHHs Npo  BW3HaHHS  [lorosopy
HEeOINCHUM;

BCTaHOBNIEHOMY

3. TERM AND TERRITORY OF POLICY

3.1 The Policy may be concluded only before the journey and begins
from the date specified in IP of the Policy the date of commencement of
the Policy, but not earlier than at 00:00 hours of the day following the day
of the payment total amount of the insurance payment provided for the
terms of the Policy. In this case the insurance covering (the number of
days during which the Policy operates at the place of its action):

3.1.1  begins when the Insured person passes the passport control of
Ukraine upon departure abroad, but not earlier than 00 hours 00 minutes
at the Kyiv time of the day specified in IP as the beginning of the Policy,
subject to the advance payment of the insurance payment within the terms
specified by the Policy,

3.1.2 ends at the moment when the Insured Person passes the
passport control of Ukraine upon returning from abroad or at 24 hours 00
minutes at the Kyiv time of the day specified in IP as the expiration of the
Policy (according to the earlier date).

3.2 If IP provides multiple trips, the Insurer shall be liable within the
number of days specified in IP. For each trip abroad, the period of validity
of insurance protection automatically diminishes by the number of days
spent by the Insured person on the territory of the Policy.

3.3 The Policy expires at 24:00 hours of the date specified in IP as
the expiration date of the Policy or, if IP provides multiple trips, - at 24:00
of the date specified in IP as the date of expiration of the Policy or after
the expiration of the number of days of insurance protection (according to
the date that was earlier).

3.4  The territory of this Policy for the insurance of medical expenses,
as well as additional accident insurance (if the Policy includes such
additional protection) is indicated in IP as a separate country or one of the
geographical areas:

3.4.1  "E" European, CIS and Baltic countries;

3.4.2 "W": all countries of the world including Egypt, Tunisia, Cyprus,
Turkey, OAU, Thailand.

3.5  This Policy shall be valid on the territory specified in IP, except for
the territory of Ukraine, the country of permanent residence, the country
of citizenship of the Insured Person, zones of armed and other conflicts,
and those territories that are under the UN sanction.

4. PROCEDURE FOR CHANGES AND TERMINATION OF THE
POLICY

41 Any modification of the terms of the Policy shall be made only with
the mutual consent of the Insured and the Insurer by concluding an
Additional Policy to the Policy, provided the written notice of the initiating
Party changes in 30 (thirty) calendar days, if either of the Parties is not in
agreement with the amendments to the Policy, the question of the validity
of the Policy on the previous conditions or the termination of its operation
is resolved.

4.2 The validity of this Policy shall be terminated and terminated with
the consent of the Parties, as well as in case of:

4.2.1 Termination of this Policy;

4.2.2  The Insurer fulfills the obligations under this Policy to the Insured
(Insured person) in full;

4.2.3 Non-payment by the Insured of the insurance payment in the
terms established in IP. If the insurance payment is not paid, the Policy is
automatically considered to be ineffective;

424 Elimination of the Insured - a legal entity or the death of the
Insured - an individual or a loss of capacity, except in cases provided for
in Articles 22, 23 and 24 of the Law of Ukraine "On Insurance";

425 Liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

4.2.6 Adoption of a court decision on the recognition of this Policy null
and void;



4.2.7. HAkwo 3actpaxoBaHa ocoba BusiBUNach 0cobot, 3a3HaueHo
yn. 2.3 N4f;

42.8. Y pasi 3aKiHYeHHS KinbKOCTi [OHIB CTPaxoBOTO 3axXuCTy Y
Bunagky, skwo Y71 nependaveHo 6aratopasosi nogopoxi (Multiple).
4.2.9. B iHwwx BMnagkax, nependaveHnx YMHHUM 3aKOHOAABCTBOM
Ykpainu.

4.3.  [Jia Jorosopy Moxe ByTu 4OCTPOKOBO NPUMMHEHA 32 BUMOTOKO
CrpaxoBuka abo CTpaxyBarnbHuKa.

44, Y pa3i BOCTPOKOBOrO MpWMMHEHHS [loroBopy 3a BKUMOrO0
CrpaxyBanbHuka CrpaxoBuk noseptae CTpaxyBarbHUKY CTPaxoBi
nnaTexi 3a nepiog, AKUIA 3anuILMBCS 4O 3akiHYeHHs Aii [Jorosopy, 3
BMpaxyBaHHAM HOPMaTUBHUX BUTPAT Ha BEEHHS CNPaBH, BU3HAYEHNX
npu po3paxyHKy cTpaxosoro Tapudyy, signosigHo fo n. 4.8 M4Yf, ta
(baKTUYHUX CyM CTPaxOBWX BUNNAT, Lo Oynu 3aiiicHeHi 3a [JoroBopom.
Akwo Bumora CTpaxyBanbHWKa MOB'SI3aHa 3 MOPYLUEHHAM
Crpaxosukom yMoB [loroBopy, TO ocTaHHil noseptae CTpaxyBanbHUKY
cnnaveHi HAM CTPaxoBi NnaTexi NOBHICTIO

45. Y pasi [OCTPOKOBOTO MpunuHEHHs [loroBopy 3a BMMOTOK
CTpaxoBka ~ CTpaxoBMK  MOBEpTaE  MOBHICTIO  CrNAYeHi
CrpaxyBanbHukOM CTpaxoBi nnatexi. fAkwo sumora Crpaxosuka
obymoBreHa HeBukoHaHHaM CTpaxyBanbHukoM ymoB [loroBopy, TO
Crpaxosuk noseptae CTpaxyBanbHuKy CTpaxoBi nnaTexi 3a nepiog,
AKMIA 3annWKMBCS O 3akiHYeHHs Aii [orosopy, 3 BupaxyBaHHAM
HOPMaTWBHWUX BUTPAT Ha BeAEHHS CMpaBu, BU3HAYEHUX Npw
po3paxyHKy cTpaxoBoro Tapudyy, BignosigHo go n. 4.8 MYf, Ta
(baKTUYHUX CyM CTPaxOBWX BUNNAT, Lo Oynu 3aiiicHeHi 3a [loroBopom.
4.6.  [lorosip, yknageHuin Ha CTPOK OAHIEi NOAOPOXi, Moxe GyTu
LOCTPOKOBO MPUMMHEHMIA He nisHiwe sk 3a 1 (ogHy) goby oo matw
novatky noro Aii, 3asHaveHoi y Y. Mpu UbOMy SKLLO NPUNMHEHHS Aii
[HoroBopy npoeoantbcs Ha Bumory CTpaxyBarnbHuka, 0OyMOBREHY
BiAMiHOI0 NOi3aKM abo 3MiHeHHsIM ii cTpokiB, CTpaxoBUK Mae NpaBo Npu
nosepHeHHi CTpaxyBanbHWKOBI CTPaxOBOr0 Mnatexy yTpumaTty
HOPMaTWBHI BUTPaTV Ha BEAEHHS CMPaBW, BU3HAYEHI NPU PO3PaxyHKY
CTpaxoBoro Tapudy, BignosigHo ao n. 4.8 M4,

47. Y BCiX BWNagkax [LOCTPOKOBOrO MPWNMHEHHs faii [oroBopy
CTpaxyBanbHuk  (3acTpaxoBaHa 0coba) MOBWHEH —MOBEPHYTH
HanexHun Momy npumipHuk [loroBopy Ta [AopaTtkM [0 HbOro
CTpaxoBWKOBI.

48. 3a [loroBopom HOpMaTWBHi BMTPAaTM Ha BEAEHHS Chpasy,
BM3HAYeHi Npu po3paxyHKy CTpaxoBoro Tapudy, ctaHoBnsTb 40 %
CTPaxoBOro NNaTexy.

5. MOPAQOK | YMOBW 3OIACHEHHSA CTPAXOBUX BUNMAT
51. Tpu HacTaHHi cTpaxoBoro Bunagky CTpaxoBuk B Mexax
CTpaxoBOi Cymu Ta 3 ypaxyBaHHam ymoB nporpamu “VECTOR’
CTpaxoBy BMMNATy MOXE 34ilCHIOBATY:

5.1.1. YnosHoBaxeHOMY npefacTaBHUKy CTpaxoBuka (MeauyHoMy Yn
iHWOMY 3aknady) Ha MigcTasi Ta HAa yMOBax BiAMOBIgHOrO AOroBOPY
BOPYYEHHs (BOroBOPY NPO HaZaHHS NOCMyr Ta/um paxyHKy, KanbKynswji
Ta MEOWYHOrO PanopTy) Ta iHWMX JOKYMEHTIB, WO MiOTBEPMKYIOTb
(haKT HaCTaHHs CTPaXOBOro BUNALKY Ta HafaHHs 3acTpaxoBaHin 0copi
nocnyr, nepeabayeHnx ymosamm [Jorosopy, Ta/abo

5.1.2. 3acrtpaxoBaHiit ocobi (CtpaxyBanbHuky, BurogoHabysauy) 3a
YMOBM MOMepeHbOr0 MOrOAKEHHS 3 YNOBHOBAXEHUM NPEACTABHUKOM
CTpaxoBuKka OTpUMaHWX 3acTpaxoBaHO 0COBOK Ta ChMaveHnX Heto
(CtpaxyBanbHukom, BurogoHabysayem) nocryr B Mexax, BU3Ha4YeHMX
[Jorosopom.

5.2. Tpu 3piicHeHHi CcTpaxoBoi Bunnaty 3acTpaxoBaHii 0cobi
(CtpaxyBanbHuky, BurogoHabyBady), sika CaMOCTiiHO onnaTtuna
OTpUMaHi  Ta  MONepeaHb0  Y3romKeHi i3 YNOBHOBaXeHWUM
npeactaBHukom Crtpaxosuka (CTpaxoBMKOM) MOCTYTM Ha YMOBax
[oroBopy, BUNNaTa 34iNCHI0ETLCS Y HaLioHarnbHil BantoTi YkpaiHu no
kypcy HBY Ha faTy HacTaHHsi CTPaxoBOro BWNALKY Y Oe3roTiBKOBIi
opmi abo iHwMmM cnocobom, He 3aBOPOHEHUM  YMHHWM
3aKOHOAABCTBOM YKpaiHu, 3a noromkeHHsm CTpaxoBuka.

4.2.7 |If the Insured Person has appeared as a person specified in
clause 2.5. PP;

4.2.8 In the event of the expiration of the number of days of insurance
protection in the event that IP provides multiple trips (Multiple)

4.2.9 Inother cases stipulated by the legislation of Ukraine.

43  The validity of the Insurance Policy may be terminated
prematurely upon request of the Insurer or the Insured.

44  In the event of early termination of the Insurance Policy on the
demand of the Insured, the Insurer shall return to the Insured the
insurance payments for the period remaining before the expiration of the
Insurance Policy, less the standard expenses for conducting the case,
determined in calculating the insurance tariff, and the actual amounts of
insurance payments made for this Policy. If the Insured's claim is related
to the insurer's violation of the terms of the Insurance Policy, the latter
shall return to the Insured the insurance premiums paid to him completely.

45  Inthe event of early termination of the Policy, at the request of the
Insurer, the Insurer shall return insurance premiums paid by the Insured
fully. If the Insurer's claim is due to the failure of the Insured to comply
with the terms of the Policy, then the Insurer shall return to the Insured
insurance payments for the period remaining until the expiration of the
Policy, less regulatory expenses for business, determined at calculation
of the insurance tariff, in accordance with Clause 4.8 of PP, and actual
amounts of insurance payments made under the Policy.

46 A Policy entered into for a period of one trip may be terminated
prematurely not later than 1 (one) day before the date of commencement
of its action specified in IP. Moreover, if the termination of the Policy is
carried out at the request of the Insured due to the cancellation of the trip
or the change in its terms, the Insurer has the right, upon returning the
Insurer of the insurance payment, to keep the standard costs of
conducting the case, determined in calculating the insurance tariff, in
accordance with Clause 4.8 of PP.

47  In all cases of early termination of the Insurance Policy, the
Insured (Insured Person) shall return the copy of the Policy to the Insurer
proper to him and the attachment thereto to the Insurer.

4.8  Under this Policy, the standard expenses for conducting a case,
determined during the calculation of the insurance tariff, constitute 40% of
the insurance payment.

5. PROCEDURE AND CONDITIONS OF INSURANCE PAYMENTS
5.1 In case of insured event, the Insurer may, within the limits of the
sum insured and subject to the conditions of the “VECTOR” program,
make the insurance payment:

5.1.1  Assisting company (a medical institution or other institution) on
the basis and under the terms of the relevant contract of the order
(agreement on the provision of services and / or accounts, calculations
and medical report) and other documents confirming the fact of the
occurrence of an insured event and providing the insured person with the
services provided the terms of this Policy and / or

5.1.2  The Insured person (the Insured, the Beneficiary), subject to prior
agreement with the Assisting Company, received by the Insured person
and the services (paid by the Insured, the Beneficiary) paid to it within the
limits specified by this Policy.

52 In the performance of the insurance payment to the Insured
Person (the Insured, the Beneficiary) who independently paid the services
received and agreed with the Assisting Company (Insurer) on the terms
of this Policy, payment shall be made in the national currency of Ukraine
at the rate of the NBU as of the date of the insured event in the non-cash
form, or other way, not prohibited by current legislation of Ukraine, with
the consent of the Insurer.



5.3.  PiweHHs npo cTpaxosy Bunnaty abo BiAMOBY Yy CTPaxosii
Bunnati npuimaeTbes Ctpaxosukom npotsrom 10 (aecstn) pobounx
[HIB 3 OHS OTpUMaHHs CTPaxoBMKOM YCiX HEODXigHWX [LOKYMEHTIB,
BKasaHux y [loroBopi, Ta HagaHux B nopsaky, nepenbayeHomy
ymoBamu [JoroBopy no KOXHOMY KOHKPETHOMY BWZY CTpaxyBaHHs, siKi
nigTBepmky0Th abo CNpoCTOBYIOTh (haKkT Ta OOCTaBMHW HACTaHHS
CTPaxoBOro BUNaaKy i po3mip 36uTkis (BUTpAT).

54.  PiweHHs Npo CTpaxoBy BMMNaTy 0hOPMIKETHCA CTPAXOBUM
aktom. CTpaxoBa BunnaTta 3giCHIOETbCS CTpPaxoBMKOM MPOTATOM
10 (necatn) pobounx OHIB 3 AHA NiANMCAHHA CTPaXOBOro akTy abo, B
pasi Bunnatu 3rigHo 3 n. 5.1.1 MY/, B iHWMA cTpoK, nepeabayeHmin
BIAMOBIOHMM [JOTOBOPOM  [OPYYEHHS (LOrOBOPOM NP0 HafaHHS
nocnyr).

5.5.  TloBigomneHHs Npo BiAMOBY Y CTpaxoBii Bunnati CTpaxoBuk
Hanpasnse CTpaxyBanbHuKy (3acTpaxoBaHiit 0cobi, BurogoHabysauy)
Yy NUCbMOBIN OpMi 3 06rpYHTYBaHHAM NpU4MH Bigmosm npotarom 10
(mecsatn) poboumx LHIB 3 MOMEHTY NPUAHATTS TaKOro PiLLEHHS.

5.6.  CrpaxoBuk Mae nNpaBo BiACTPOYUTH MPUNHSATTS PillIEHHS LIOAO

3AiCHEHHSA CTPaXOBOi BUNNATK Y BUNadKax:

5.6.1. HeHapaHHs CTpaxoBMKy AOKYMEHTIB, BW3HA4EHUX YMOBaMM
[orosopy. B LboMy pasi NpUIHATTS pilleHHs BiAKNagacTbCs Ha CTPOK,
HeobXigHNA ANs MOBHOTO 3'ICYBaHHA NPWUYKH, 06CTaBWH Ta Hacnigkis
CTPaxoBOr0 BUMaAKy Ta OTPUMAaHHS BIAMOBIOHWUX MIATBEPMXKYHOUMX
HaNEXHUM YMHOM OPOPMITEHUX [OKYMEHTIB;

5.6.2. HasBHOCTi 06IpyHTOBAHWX CYyMHIBIB Y NpaBOMIPHOCTI BUMOT
3actpaxoBaHoi ocobu (CtpaxyBanbHuka, Buropgonabysava) Ha
OfEepXaHHs CTPaxOBOi BANMATY, B TOMY YWCTi BHACTIZOK BUHUKHEHHS
y CTpaxoBMka CyMHIiBIB CTOCOBHO  [OCTOBIPHOCTI  HafaHMX
3actpaxoBaHoto ocoboto  (CtpaxyBanbHukom, BurogoHabysauyem)
BiQOMOCTEN Ta/uM [OOKYMeHTIB abo SKWO Ha niacTaBi HapaHux
BOKYMEHTIB  HEMOXNMBO BCTAHOBWTM (hakT, OOCTaBWHM, MPUYMHM
CTPaxoBOro Bunagky Ta (abo) poamip 3aBgaHwx 36MTKIB (34iINCHEHUX
BuTpaT). Y LbOMy BUNaAKy BiACTPOYEHHS BinbyBaeTbCs [0 0OAepKaHHS
HeobXigHNX OOKasiB Ta AOKYMEHTIB. [PaHNYHW CTPOK BiACTPOYEHHS
30INCHEHHA CTPaxoBOi BMMNATM — LWICTb MICAUIB 3 AaTW HafgaHHs
CrpaxyBanbHukoMm  (3acTpaxoBaHo 0cobot) CTpaxoBuky —BCiX
BM3HAYEHUX ymoBamu [loroBopy [LOKYMEHTIB, HeobxigHux Ans
nigTBEPIKEHHS (DaKTy, NPUYMH Ta OOCTaBMH CTPaXOBOrO BMMAZKY,
po3mipy 36uTKiB (BMTpaT) Ta iHWMX LOKYMEHTIB, HeobXigHux Ans
3AiNCHEHHS CTPaxoBOi BUNNaTH;

5.6.3. fKwwo opraHamu BHYTPILLHIX CNPaB Yy iHLWIUMU KOMNETEHTHUMM
opraHamu Oyab-AKOi [epXaBW BIOKPUTO KpUMIHAmMbHE UM iHLWE
NPOBa[KEHHs! | BEAETbCS PO3CHigyBaHHs 0BCTaBMH, WO NpU3BEnu Ao
CTPaxoBOro BUNAAKY, TO B LibOMY BUNAKY BiACTPOYEHHS BinOYyBaeThCA
[0 3aKiHYeHHs PO3CNigyBaHHS Ta YXBaNeHHs BigMOBIAHOMO PILLEHHS Y
Lii cnpasi. MMTaHHs NPo 3MINCHEHHS CTPaXOBOi BANNATU BUPILLYETHCA
npotarom 15 (M'ATHapuaT) poboumx [OHIB  nicns  3aKiHYEHHS
3a3HaYeHOro  poacnigyBaHHs  (M0r0  3yMMHEHHSs,  CKNajaHHs
00BMHYBanbHOrO ~ akTy  (BMCHOBKY),  3aKpUTTS  KPUMIHAMbHOrO
NpoOBa[KeHHs, TOWO) Ta oTpumaHHs CTpaxoBMKOM BiAMOBiAHOrO
BOKYMEHTY.

57. [na oTpUMaHHs CTpaxoBoi BunnatW 3rigHo 3 n.n. 5.1.2
[orosopy CrpaxyBanbHuk (3actpaxoBaHa ocoba /BurogoHabysau)
noBuHeH HapaT CTPaxoBMKY HACTYMHI JOKYMEHTH, IO € 3aranbHUMM
Ans Byab-Koi Mogji, WO Mae 03HaKM CTPaXOBOro BUNAZKY:

- NUCbMOBY 3asBY 3a (POPMOL0, BCTaHOBMNEHOK CTpaxoBUKOM;

- [Horogip abo oro konito;

- Konito BCiX CTOPIHOK MacnopTy rpoMagsHuHa YkpaiHu ans
BMi3ay 3a KOPAOH 3acTpaxoBaHoi 0cobu;

- Komito macmopTy rpomagsHuHa Ykpainu 3acTpaxoBaHoi
ocobu/BuropoHabysaua;

- konito posigku, wo mictute PHOKIMM (ineHTudbikavinHui
Homep) 3acTpaxoBaHoi ocobn/BurogoHabysaua;

5.3 The decision on insurance payment or refusal of insurance
payment shall be made by the Insurer within 10 (ten) working days from
the date of receipt by the Insurer of all necessary documents specified in
the Contract and provided in the manner stipulated by the Contract terms
for each specific type of insurance, which confirm or refute the fact and
circumstances of occurrence of the insured event and the amount of
losses (expenses).

54  The decision on the insurance payment is made by the insurance
certificate. The insurance payment is made by the Insurer within 10 (ten)
business days from the date of signing the insurance certificate or, in case
of payment in accordance with clause 5.1.1. p.5.1. PP, in another term,
provided by the relevant contract of authority (contract on the provision of
services).

5.5  The notice of refusal shall be sent by the Insurer in writing to the
Insured person (Beneficiary), with the justification of the reasons for the
refusal within 10 (ten) working days from the moment of making such
decision.

56  The insurer has the right to postpone the decision on the
insurance payment in cases:

5.6.1 Failure to insure the documents specified in the terms of this
Policy. In this case, the decision is postponed for the period necessary for
the full explanation of the reasons, circumstances and consequences of
the insured event and the receipt of the corresponding supporting duly
executed documents;

5.6.2 There are justified doubts about the legality of claims of the
Insured (the Insured, the Beneficiary) for the receipt of insurance
payments, including as a result of the insurer's doubts as to the reliability
of the information and / or documents provided by the Insured person (the
Insured, the Beneficiary), or if, on the basis of the submitted documents it
is impossible to establish the fact, circumstances, causes of the insured
event and (or) the amount of losses incurred (costs incurred). In this case,
the delay is before obtaining the necessary evidence and documents. The
deadline for postponing the insurance payment is six months from the
date the Insured (Insured Person) provides the Insurer with all the
documents specified in the terms of this Policy necessary documents to
confirm the fact, reasons and circumstances of the insured event, the
amount of of losses (expenses) and other documents necessary for the
insurance payment;

5.6.3 If the authorities or other competent authorities of any state open
criminal or other proceedings and investigate the circumstances that led
to the insured event, then in this case the delay will be before the
investigation and approval of the relevant decision in the case. The issue
of the implementation of the insurance payment shall be resolved within
15 (fifteen) working days after the completion of the said investigation (its
suspension, drawing up the indictment, closing the criminal proceedings,
etc.) and obtaining the relevant document by the Insurer.

5.7 In order to receive insurance indemnity in accordance to item
5.1.2. of this Policy, the Insured / Beneficiary shall provide the Insurer with
the following documents, which are common to any event that has the
characteristics of an insured event:

- a written application in the form established by the Insurer;

- Policy of insurance or its copy;

- a copy of all pages of the passport of a citizen of Ukraine for the
travel abroad of the Insured person;

- a copy of the passport of the citizen of Ukraine of the Insured
Person / Beneficiary;

- a copy of the certificate of assignment of the identification number
of the Insured Person / Beneficiary;



- opuriHan abo HoTapianbHO 3acBigyeHy Koniko JOKYMEHTY, LU0
nigTeepmkye npaBo BurogoHabyBaua Ha OTpUMaHHS CTPaxoBOi
BMNNaTH (B pasi HEMOBHONMITTS 3acTpaxoBaHoi 0cobm abo ii cmepTi).
3a oKkpeMuMM BMOAMM CTPaAXOBMX BUMAAKIB NOLAKTLCS TaAKOXK iHLL
DOKYMEHTW, BU3HAYEH Y BignoBigHux nyHkTax M4f.

5.8. Bci pokymeHTH, Wwo HapaioTbes CTpaxoBuky, MawTb OyTu
po36ipnmBo HanucaHi abo HapgpykoBaHi Ha BnaHkax Ta MaTi nignucu
nocagosux 0Ci6 3 BiANOBIAHMMM NeYaTkamu, a TakoX HaNMEHyBaHHS,
afpecy/MiCLE3HaXOMKEHHS Ta  KOHTaKTHMA TenedioH yCTaHoBY
(ocobu), wo ix Buaana. PaxyHku (dakTypw, iHBOMCK) Ta (hiHAHCOBI
LOKYMEHTM, WO MigTBEPMXYIOTb (hakT onnatu (4ekw, KBUTaHL,
OpLepy, TOLLO) HaZatoTbCs B OpUriHanbHUX NpUMipHUKaX. [JokyMeHTH,
CKnadeHi MOBOW iHLIOK HiX aHrnicbka YM MOMbCbKa, MatoTb
HagaBaTMCb 3 MEepeKknagoM YKPaiHCbKOW MOBOK 3 HOTapianbHO
3acBigyYeHUM MignuCoM nepekrnajada, 34iMCHEHMM 3@  paXyHOK
CrpaxyeanbHuka/3acTpaxoBaHoi ocobu/BurogoHabysaua.

5.9.  BcipgokymeHTy, iHchopmallis Ta fokasu HagatoTbes CTpaxoBuky
6e3KOLLTOBHO.

510. Axwo [HoroBopom nepepbaveHa paHwWwM3a, TO CTPAXOBi
BUNNATW 34IMCHIOKTLCS 3 BUPaXyBaHHAM (hpaHLIn3K.

6. MPUYUHM BIAMOBU Y CTPAXOBIW BUMIIATI.
BUKIKOYEHHA I3 CTPAXOBUX BUMAOKIB

6.1. NipctaBoro ans BigmoBM CTpaxoBUKa Yy 3AINCHEHHI
CTpaxoBOi BUNNATH €:

6.1.1. Haewmwuchi pji CrpaxyBanbHuka (3acTpaxoBaHoi 0cobw),
CNPAIMOBaHi Ha HaCcTaHHs CTPaxoBOro BUNaaky. 3asHayeHa HopMa He
MOLUMPIOETLCS Ha Aiji, NOB'A3aHi 3 BUKOHAHHAM HUMM rPOMaASHCHKOTO
un  cnyxbosoro 000B'A3Ky, B CTaHi HeobxigHoi obopoHu (6e3
nepeBuLLeHHs ii Mex) abo 3axucTy maiHa, XWUTTS, 300POB'S, YecTi,
rigHocTi Ta ginosoi penyTauii. Keanidikauis gin CtpaxyBanbHuka abo
3acTpaxoBaHoi 0coby BCTAHOBMKETLCA BIAMNOBIAHO [0 YMHHOIO
3aKOHOAABCTBA YKpaiHu.

6.1.2. BunHenHs CrpaxyBanbHukom abo 3acTpaxoBaHow 0coboro
YMMUCHOTO 31104MHY, LU0 NPU3BIB 4O CTPAXOBOTO BUMNAAKY.

6.1.3. TMopaHHs CrtpaxyBanbHuKOM, 3acTpaxoBaHOw 0cobow abo
ocobolo, Ha KopucTb sikoi Mae OyTu 3AilicHeHa cTpaxoBa Bunnara,
HenpaeauBMX BigomocTen npo npeameT JoroBopy Ta/abo npo dakt
Ta/un 06CTaBNHM HACTaHHS CTPAXOBOro BUNaaKy Ta/uu Cymy BUTpaT.
6.1.4. HecsoeyacHe MOBIJOMITEHHS CrpaxyBanbHUKOM
(3actpaxoBaHoto 0co00K) NPO HAcTaHHS CTPaXOBOTO BUMAZKY (4w
MoAii 3 03HaKkamm CTPaxoBOro BUNaaky) 6e3 NOBaXHUX Ha Le NpUdMH
abo cTBopeHHst CTpaxoBuKy (B T.4. YNOBHOBaXEHOMY NMPELCTABHUKOBI
CTpaxoBuKka) nepewkos Y BM3HAYeHHI 0OCTaBMH, XapakTepy
CTPaxoBOro BUNALKY Ta po3mipy 36uTkis (BuTpar).

6.1.5. HesuacHe, 3rigHo 3 ymoBamu [loroBopy, HagaHHs JOKYMEHTIB
CTpaxoBuKy Ans OTPUMaHHS CTPaxoBoi BUNNATH.

6.1.6. HeBukoHaHHs CtpaxyBanbHukoMm (3acTpaxoBaHow 0coboto)
CcBOiX 0608B'A3KiB 3a [JoroBopom.

6.1.7. HeBukoHaHHs BkasiBok CTpaxoBika 4M YNOBHOBaXeEHOrO
npeactaBHuka CTpaxoBuka B MpoLeci BperynioBaHHs nogii, Wo mae
03HaKW CTPaxoBOro BUNAAKY.

6.1.8. HeHapaHHs CTpaxoBuky, HagaHHs He B MOBHOMY 06cs3i abo
HEHaneXHUM YMHOM O(OPMITEHUX [AOKYMEHTIB Ta BiAOMOCTEN,
HeoBXigHNX ANS MPUIHATTA PiLLeHHS OO CTPaxoBOi BUNMATH.

6.1.9. HapaHHs CrpaxoBuKy [OOKYMEHTIB 3 HENPaBUMbHOK 4K
HenpaeauBOO iHpopMaLlieto CTOCOBHO (haKTy, MpU4MH Ta 0BCTaBMH
BUMAZKy 3 O3HaKamu CTPaxoBOro, 30Kpema, CTaHy 300poB's Ta
OTPUMAHUX MEAUYHUX Ta/um iHLINX AOAATKOBMX MOCITYT.

6.1.10. PeabinitauiitHe nikyBaHHs Ta/abo NPOAOBKEHHS NiKyBaHHS Ha
TEpMTOPIi, L0 He BM3HaYeHa sk micLe Aii [Jorosopy.

6.1.11. BiomoBa 3acTpaxoBaHOi 0COOM Bifl NPOXOMKEHHS MEANYHOIO
oBcTexeHHs, sikoro Bumarae CTpaxoBuk.

- an original or a notarized copy of the document confirming the
right of the Beneficiary to receive an insurance payment (in the case of an
insured person's death or death).

- Other types of insurance cases are also filed with other
documents specified in the relevant sections of this Policy.

5.8  All documents provided to the Insurer must be clearly written or
printed on the forms and must be signed by officials with appropriate
seals, as well as the name, address / location and contact telephone of
the issuing institution (s). Invoices (invoices, invoices) and financial
documents confirming the fact of payment (checks, receipts, orders, etc.)
are provided in the original copies. Documents made in a language other
than English or Polish must be provided with a translation into Ukrainian
with a notarized signature of the translator, made at the expense of the
Insured / Insured person / Beneficiary.

59  All documents, information and evidence are provided to the
Insurer free of charge.

510 If the Policy provides for a deductible, then the insurance
payments are made less the amount of the deductible.

6. CAUSES OF DISCLAIMER IN INSURANCE PAYMENT.
EXCLUSION FROM INSURANCE CLAIMS

6.1  The reason for the refusal of the Insurer in the
implementation of the insurance payment is:

6.1.1 Intended actions of the Insured (Insured Person) aimed at the
occurrence of an insured event. The above norm does not apply to actions
related to their civil or service duties, in the state of necessary defense
(without exceeding its limits) or to protect property, life, health, honor,
dignity and business reputation. The qualification of the actions of the
Insured or the Insured person is established in accordance with the
current legislation of Ukraine.

6.1.2 The commission of the Insured or the Insured by a deliberate
crime that led to an insured event.

6.1.3 Submission by the Insured, the Insured person or the person in
whose favor the insurance payment is to be made, false information about
the subject of the Insurance Policy and / or the fact and / or circumstances
of the occurrence of the insured event and / or the amount of expenses.
6.1.4 Failure to notify the Insured (Insured Person) about the
occurrence of an insured event (or events with signs of an insured event)
without a valid reason or the creation of the Insurer (including the
Assisting Company) of obstacles in determining the circumstances,
nature of the insured event and the amount of losses (expenses).

6.1.5 Inappropriate, in accordance with the terms of the Policy,
submission of documents to the Insurer for the receipt of insurance
indemnity.

6.1.6 Failure of the Insured (Insured Person) to fufill his obligations
under the Policy.

6.1.7 Failure to comply with the instructions of the Insurer or the
Authorized Representative of the Insurer in the process of settling an
event with signs of an insured event.

6.1.8 Failure to insure the Insurer, the provision of not fully or
inappropriately completed documents and information necessary for the
decision on insurance payments.

6.1.9 Providing the Insurer documents with incorrect or false
information concerning the fact, causes and circumstances of the case
with the characteristics of the insurance, in particular, the state of health
and received medical and / or other additional services.

6.1.10 Period of rehabilitation treatment and / or continuation of
treatment in a territory that is not defined as the place of the Policy.
6.1.11 Refusal of the Insured person from the medical examination
required by the Insurer.



6.1.12. OtpumanHs CtpaxysarnbHukoMm (3acTpaxoBaHow 0coboio)
MOBHOTO BIiALIKOAYBaHHS 36uTKiB (BUTpaT) BiA 0CO6M, BUHHOI Y iX
3anopisiHHi.

6.1.13. lHwi Bunagkw, nepegbayeHi [JOroBOpOM Ta  YMHHWM
3aKOHOAABCTBOM YKpaiHum.

6.2.  CrtpaxoBi BUNMaTW He 3QIACHIOIOTHCA 3a BUNAZKaMW, ki Y
BiANOBIAHOCTI A0 YMOB [l0roBOPY HE BW3HAKOTLCS CTPAXOBUMW Ta/uu
HanexaTb 40 BUKMIOYEHb | 0OMEXeEHb CTpaxyBaHHS.

6.3. He Bu3HaOTLCA CTpaxoBUMW BUNagkamu nopgii, AKi
cTanucs BHacnigok:

6.3.1. poMaacbkux 3aBOpYLUEHb, CTPaiKiB, HAL3BMYAHOMO CTaHy,
60i10BMX, BIiCbKOBMX (OronoLleHa BiliHa YW HeoronolleHa) ain 6yab-
SIKOro pofy i ix Hacnigkis, MacoBux Be3nopsiakie, NOBCTaHb Ta 6yab-
SKUX iHLMX aKLiil rpoMaaChKol HEMOKOPH, TEPOPUCTUYHIX aKTiB, NOAiN
HenepebopHOi cunu, Al SAepHOro iHUMAEHTY Ta/un iOHi3yryoro
BUMPOMIHIOBAHHSA Ta/un papdioakTUBHOTO 3abpyAHEHHs, a Takox
MOpPYLUEHHS HOPM €KONOriYHOI 6e3nekn, He3anexHo Bif XxapakTepy
yyacTi 3acTpaxoBaHOi 0coOM Y Takux Nogisix;

6.3.2. TlocTiitHoi, perynsipHol, TpuBanoi Aii Y1 panToBOrO BUKMAY,
pO3nuBY, NEpeMilleHHs ra3iB Ta ra3onogibHux pevyoBuH, napis,
MPOMEHIB, PiAMH, BOMOMM, KUCMOT, XiMiYHWX cronyk abo Oyab-akux, B
TOMY 4ucni HeaTMOCEpPHNX, onagis (Caxa, KinTsBa, AuUM, Nun Ta iH.)
Ta iHWWX 3abPYJHIOYMX PEYOBIH;

6.3.3. HaBwmucHux  pin/GesgisnbHocTi @60  HeobepexHocTi
3acTtpaxoBaHoi 0cobu Ta/abo 3aLlikaBneHux TpeTix ocio, Lo Npu3Beno
[0 HaCTaHHS CTPaxoBOro BWMAAKY, a Takox 3ifCHeHHs abo cnpobu
3AifCHeHHs 3acTpaxoBaHOo 0C06010 3MOYNHHKX Aili aBo NOpYLUEHHS
Hel0 3aKOHIB, BCTAHOBIIEHWX HOPM, MEAWNYHNX MPU3HAYEHb, CaHITapHNX
i MpoTu-enigemionoriyHux pekomeraauin Towo. lin HeobepexHicTo
PO3yMi€eThCS, Lo ocoba:

- nepenbavana MOXNMBICTb HaCTaHHs HebeaneyHux Hacnigkis
CBOIX fiih (abo 6e3gnisnbHOCTI), ane NerkoBaxHO po3paxoByBana Ha Te,
LU0 BOHW HE HACTaHyTb (3M0YMHHA CaMOBMEBHEHICTb);

- He nepegbayana MOXMMBOCTI  HacTaHHA  HebeaneyHux
Hacniakis cBoix gin (abo 6e3aisnbHOCTI), xo4a NoBMHHA byna Ta Mana
TaKy MOXMNMBICTb (3M0YNHHA HeabanicTb).

®akT HeobepexHOCTi BCTAHOBMIOETLCA Ha MIACTaBI PileHHS/BUPOKY
cyny abo 3a srogoto CtopiH [loroBopy;

6.3.4. HeBukoHaHHa 3acTpaxoBaHot ocoboto (CTpaxyBamnbHUKOM,
Burogonabyeayem)  odiuiiHmx  pekomeHgauin  MinicTepcTBa
3aKopaoHHMX  cnpaB  Ykpaibu, Ten.. +380442381657, cawnT:
http://mfa.gov.ua/, Ta CtpaxoBuka W00 NOI3[OK 4O 30H BiliCLKOBUX
i, TEPOPUCTUYHUX aTaK, CTUXIMHUX J1X, enigeMin Yu NaHaeMin, OKpiM
BUNALKIB, KON Taki Noi3akv nepegbayeHi ymoBamm CTpaxyBaHHs, LU0
NUCbMOBO 0CHOPMIEHO OKPEMIM oAaTkoM o [loroBopy;

6.3.5. Moiagkm CTpaxyBanbHuka/3acTpaxoBaHoi 0cobu 40 KpaiHu uu
MicLieBOcCTi, BU3HayeHoi CTpaxoBMKOM sik 30Ha 6ooBux giit (war zone),
OKpiM BUNaAKiB, konMW Taki noi3gku nepepbayeHi  ymoamu
CTpaxyBaHHsi, L0 NUCbMOBO OMOPMIIEHO OKPEMUM [AOZATKOM [0
[orosopy;

6.3.6. BumHenHs camorybctBa abo  cnpobu  camorybeTBa
3acTpaxoBaHoto ocoboto (CTpaxyBanbHukoM, BurogoHabysavem), 3a
BUHSATKOM BMNagkie, ko 3actpaxoeaHy ocoby Oyno goeeneHo Ao
TAKoro CTaHy MpOTUMPaBHUMK LisiMM TpeTix ocib, wo mae byt
[OBEAEHO JOKYMEHTAMNbHO BifMOBIBHUMM KOMMETEHTHUMU OpraHamm
abo cygom;

6.3.7. CkoeHHs OyOb-KOro MpaBOMOPYLUEHHs Ta/uM  cnpoba
30IICHEHHS  MpoTMMpaBHWMX O 3acTpaxoBaHow  0coboro
(CtpaxyBanbHukom, BurogoHabyBauem), siki 3HaxX0AATbCA B NPUYUHHO-
HacrigKoBOMY 3B'A3Ky 3i CTPAXOBUM BUMAJKOM,;

6.3.8. HapaxeHHs  3acTpaxoBaHoi ocobu  (CtpaxyBarnbHuka,
BuropoHabysaya) Ha HeBMNpaBaaHW pusmK, cBifoMy Hebesneky (3a
BUHSTKOM PSATYBAHHS XXMUTTS) — CBIGOMOro nepebyBaHHS B MiCLsX,
3a3panerigb BigoOMUX Sk Hebe3neuHi Ans XuTTs Ta 30OPOB’S JIOANHM,

6.1.12 Obtaining by the Insured (Insured person) full compensation of
losses (expenses) from the person guilty of their causing.

6.1.13 Other cases stipulated by the Policy and current legislation of
Ukraine.

6.2  Insurance payments shall not be made in cases which, in
accordance with the terms and conditions of the Policy, are not
recognized by the insurer and / or are excluded from the insurance
exceptions and restrictions.

6.3  Insurance events that occur as a result of:

6.3.1 Actions of any kind and their consequences, mass disorders,
insurrections and any other actions of public disobedience, acts of
terrorism, force majeure, and other actions of public disorder, strikes,
state of emergency, combat, military (declared war or unannounced) the
actions of a nuclear incident and / or ionizing radiation and / or radioactive
contamination, as well as violations of environmental safety standards,
regardless of the nature of the participation of the Insured in such events;

6.3.2 Continuous, regular, prolonged or sudden release, spill, transfer
of gases and gaseous substances, vapors, rays, liquids, moisture, acids,
chemical compounds or any other, including non-atmospheric,
precipitation (soot, soot, smoke) , dust, etc.) and other pollutants;

6.3.3 Intentional actions / inaccuracies or negligence of the Insured
person and / or interested third parties leading to the occurrence of an
insured event, as well as the commission or attempted accomplishment
by the Insured of a criminal offense or violation of laws, established norms,
medical  appointments, sanitary and anti-  epidemiological
recommendations, etc. By carelessness it is understood that the person:

- envisaged the possibility of dangerous consequences of their
actions (or inaction), but lightly relied on the fact that they did not come
(criminal self-confidence);

- did not envisage the possibility of dangerous consequences of
their actions (or inaction), although it should have had such an opportunity
(criminal negligence).

The fact of negligence is established on the basis of a judgment / court
verdict or with the consent of the parties to the Policy;

6.3.4 Failure by the Insured Person (the Insured, Beneficiary) of the
official recommendations of the Ministry of Foreign Affairs of Ukraine, tel
.. +380442381657, site: http://mfa.gov.ua/, and the Insurer for travel to
zones of military operations, terrorist attacks, natural disasters disasters,
epidemics or pandemics, except when such trips are provided for by the
insurance conditions, which is written in writing with a separate annex to
the Policy;

6.3.5 Trips of the Insured / Insured to the country or area determined by
the Insurer as a war zone, unless such trips are provided for in the
insurance terms, which is written in a separate annex to the Policy;

6.3.6  Suicide or attempted suicide by the Insured Person (the Insured,
the Beneficiary), except for cases when the Insured Person has been
brought to such a state by unlawful actions of a third party, which must be
proved by the relevant competent authorities;

6.3.7 The commission of any offense and / or attempt to commit illegal
actions by the Insured Person (the Insured, the Beneficiary) who are in a
causal relationship with the insured event;

6.3.8 Appearance of the Insured Person (the Insured, Beneficiary) for
unreasonable risk, conscious danger (except for life saving) - conscious
stay in places known in advance as life threatening and human health,

1



Talun yyacTb y nposedenHi byab-akux HebesneyHux pobiT Talum
Hebe3neyHMX BUaaXx BignouMHKY/po3Bar;

6.3.9. TlopyweHHs 3acTpaxoBaHOO 0COGOK MpaBWUST  TEXHIKM
Beanekw, NpaBun NOXeXHOT besneku, NpaBun GOPOXHLOO PYXY;
6.3.10. BuBaHHS ankoronio, HapKOTUYHUX YW TOKCUYHWX PEYOBUH,
MeavKameHTiB Be3 npusHayeHHs nikaps abo SKIWO nig Yac HacTaHHS
nogii, o Mae 03HaKM CTPaxOBOrO BMNALKy, 3acTpaxoBaHa o0coba
3Haxogunacb Mg BMIMBOM asnKkoromo, HAPKOTUYHWX YW TOKCUYHMX
PEYOBUH, MeaKaMeHTIB 6e3 NpnuaHayeHHs nikaps;

6.3.11. CamonikyBaHHsi Ta/uMm nikyBaHH 0CObOK, ska He Mae
BIANOBIAHOI NiLIEH3IT Ha 3aiNCHEHHS NiKyBanbHOI AiSNbHOCTI;

6.3.12. [1ii COHSYHOrO NPOMIHHS, LLO NPU3BENO A0 COHSYHOTO OMiky abo
TENMOBOrO YAapy, OKPIM BUHUKHEHHS rOCTPOi Hebe3nekn Ans XuTTs
3acTpaxoBaHoi 0co0u, L0 Mano HacnigkoM JikyBaHHs Liei 0ocobu y
CTaLlioHapHWX yMOBaX;

6.3.13. Enigewii, kapaHTuHy;

6.3.14. BukoHanHs  3actpaxoBaHow ocoboi  bygb-Akoro  Buay
isnuHoi poboTn Talum Bygp-akoi pobotTn no Hammy, poboTM Ha
Hebe3neyHux  AinsHKax (oA, TiPHKMY, OyaiBenbHUKY,
€NEKTPOMOHTaXHUKW, TOLLO), SIKWLO OaHWA PU3NK HE € TakuM, Lo
okpeMo nepenbayeHuit Ta BusHauyeHuin y 1Y i 3a akum cnnaveHuit
BiAMOBIgHWI [OAATKOBWIA CTPAXOBUIA MNATIX;

6.3.15. 3aHATTA NpoeCitHMM Yn amaTopcbkuM crnopTom abo Gyab-
SKAMU BMOAMW @KTUBHOTO BIAMOUMHKY, SKILO Taki puavku He Oymm
okpeMo nepepnbaveHi Ta BusHauyeHi y Y[ Ta 3a SKuMM CnnayeHi
BigNOBIAHI 4OOATKOBI CTPAXOBi NATEXi;

6.3.16. [1opoXHbO-TPAHCMOPTHOI npuroau abo MNOSIOMKY
TpaHcnopTHOro 3acoby nig Yac MOZopoXi 3a KOPAOH, L0 CTanm
HacnigKoOM  anKoronbHOro, HapKOTMYHOTO, TOKCUYHOTO  CMSHIHHS,
CKOEHHSI 3acTpaxoBaHOW O0CODOK YMUCHOMO MpaBOMOPYLLEHHS 3a
KOPAOHOM, SIKe BWU3HAETLCA TakUM 3a 3aKOHaMu, LWO AitoTb B KpaiHi
nepebyBaHHs, abo 3a 3akoHamW, WO [i0Tb B KpaiHi MOCTIMHOIO
NpoXu1BaHHs 3acTpaxoBaHoi 0cobu;

6.3.17. MonboTty 3acTpaxoBaHoi 0cobu Ha Oyab-kOMy niTanbHOMY
anapari, KepyBaHHS TakuM anapaToMm, KpiM BMNagKiB NomnboTy B poni
nacaxupa Ha niTaky UMBINbHOI aBialji, SKWMA BMKOHYBaBCA
NpoeCiiH1M NinoToM;

6.3.18. Asapii,  fKWwo  TpaHCmopTHMM  3acobom  kepysana
3actpaxoeaHa ocoba, He MakuuM MOCBIBYEHHS BOiS BiANOBIAHOI
KaTeropii Yu 3HaXoAs4MChb Mia BMIMBOM ankoromi, HAPKOTUYHUX YM
TOKCUYHWX PEYOBYH, @ TAKOX, SIKLLO BOHA, 3a3aaneridb Npo Le 3Hatouu,
ixana y TpaHcnopTHoMy 3acobi, skuMm kepyBana ocoba, Lo He Mana
MOCBiAYEHHS BOZIA BiANOBIAHOI KATEropii v 3HaxoaMnack nig BNIUBOM
arnKoroso, HAPKOTUYHNX UM TOKCUYHMX PEYOBWH;

6.3.19. Cnpobn 3actpaxoBaHOi 0COBW Yy BCTAHOBNEHHI pekopaiB
WBMAKOCTI abo y4yacTi y Takoro pogy 3amaraHHsx;

6.3.20. Yuacti 3actpaxoBaHoi ocobu y aBToneperoHax abo iHwwmx
3maraHHsIX (4v nigroToBLj 40 HUX) Ha 3emni, Bogi abo Y NOBITPI B AKOCTI
BOAiA, KaniTaHa, ninoTa Yu iX NOMiYHMKA, a TaKOX Hai3HMKa (BEPLUHIMKA)
Ha TBapuHax;

6.3.21. BukoHaHHsi 060B'AI3KiB MipoTexHika, npodeciiiHoro Boaonasa,
(hOKyCHYKa, ipecupyBarnbHuKa TBapuH;

6.3.22. Yuacri 3actpaxoBaHoi 0CobM y Takmx Hebe3neyHMX AN1s XUTTS
BMAAX AIANBHOCTI K CTPUOKM 3 napaLuyTom (siK i3 niTakie, Tak i 3 BeX
(BOMbTMKYBaHHS), CTPUOKM 3 BUKOPUCTAHHAM €NacTUYHOrO Tpoca,
MOXOAM B €KCTPEMArIbHUX YMOBAX, y4acTb Y MOLIYKOBMX abo iHLUMX
eKCMeaULisX y 30HM 3 EeKCTPEMANbHUMW NPUPOLHO-KNIMATUYHUMM
ymoBamu abo B reorpadivHO BigganeHi perioxu;

6.3.23. MontoBaHHS;

6.3.24. KepyBaHHs moTOLMKITOM 3 06’eMOM LniHapa binble 125 cm.
kyD.,  KBagpouMKnamW,  kapTamu,  CirBeeM  Ta  iHLUMMM
ekcTpemanbHuMu/HebeaneyHummn  (Ha  poscys  Ctpaxosuka)
TPaHCNOPTHUMM 3acobamu;

6.3.25. |HWMX Npu4mH, BU3HaveHuX y MY, o BU3HAYaK0Tb KOHKPETHI
YMOBY CTpaxyBaHHsI 3a NEBHUMM BUAAMMU.

and / or participation in conducting any dangerous work and / or
dangerous recreational activities;

6.3.9 Violation by the Insured person of safety rules, rules of fire safety,
traffic rules;

6.3.10 Use of alcohol, narcotic or toxic substances, medicines without
the appointment of a physician, or if at the time of the occurrence of an
event with signs of insurance the insured person was under the influence
of alcohol, narcotic or toxic substances, and medications without the
appointment of a doctor;

6.3.11 Self-treatment and / or treatment by a person who does not have
a corresponding license for medical treatment;

6.3.12 Effects of sunlight that led to sunburn or heat stroke, except the
emergence of an acute danger to the life of the Insured, resulting from the
treatment of this person in steady-state conditions;

6.3.13 epidemics, quarantine;

6.3.14 Execution by the Insured of any type of physical work and / or any
employment, work in hazardous areas (drivers, miners, builders, electrical
contractors, etc.), unless this risk is individually foreseen and determined
in IP and on which the corresponding additional insurance payment has
been paid;

6.3.15 Professional or amateur sports or any type of recreational activity,
unless such risks were specifically provided for and specified in IP and on
which the corresponding supplementary insurance payments have been
paid;

6.3.16 Road accidents or vehicle breakdowns during a trip abroad
caused by alcohol, narcotic, toxic intoxication, an Insured Person
committed an intentional offense abroad, which is recognized by such
laws in force in the host country, or under the laws in force in the country
of permanent residence of the Insured person;

6.3.17 Flight of the Insured Person on any aircraft, control of such a
device, except for flights in the role of a passenger on a civil aircraft
operated by a professional pilot;

6.3.18 Accidents, if the vehicle was managed by the Insured without a
driver's license of the relevant category or being under the influence of
alcohoal, narcotic or toxic substances, and if, knowing in advance, she was
driving in a vehicle operated by a person who did not have a driver's
license of the appropriate category or was under the influence of alcohol,
narcotic or toxic substances;

6.3.19 attempts by the Insured to establish speed records or participate
in such competitions;

6.3.20 Participation of the Insured in the car race or other competitions
(or preparation for them) on the ground, in water or in the air as a driver,
captain, pilot or their assistant, and also a rider on animals;

6.3.21 Performing the duties of pyrotechnics, professional diver,
magician, animal trainer;

6.3.22 Participation of the Insured in such life-threatening activities as
parachute jumping (from airplanes and towers), jumping using an elastic
cable, hiking in extreme conditions, participating in search or other
expeditions in the zone extreme climatic conditions or geographically
remote regions;

6.3.23 Hunting;

6.3.24 Driving a motorcycle with a cylinder capacity of more than 125
cm.cub., Quad bikes, maps, slides and other extreme / dangerous (at the
discretion of the Insurer) vehicles;

6.3.25 Other reasons specified in PP that describe specific terms of
insurance for certain types.
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6.4. [lia cTpaxoBOro 3axuCTy He MOWMPHETLCA Ha i
CTPaxoBMMU He BU3HAOTLCA Bunagku/nopii:

6.4.1. wo cranucsa nig yac nepebyBaHHs 3acTpaxoBaHOi 0cobu y
MICLSIX TUMYaCOBOrO 3aTpUMaHHsl, apeluTy, TPpUMaHHs Mig BapToo,
YB'I3HEHHS, a TakoX Ni4 4ac apewTy, 3aTpUMaHHa Ta iHWWX
onepaTMBHUX  CliguMx  4in, BU3HAYEHUX KpumiHansH1m
npoLecyanbHUM  KOOeKcoM  YKpaiHW  (aHamoriyHoro  HOpMaTuBHO-
NMPaBOBOTO akKTy KpaiHW nepebyBaHHSA), KpiM BWNAMKiB, KONM Take
3aTPUMaHHs1, apeLuT, YB'A3HEHHS BIU3HaHI HE3aKOHHUMY;

6.4.2. 10 BWHMKNM OO JaTW novatky abo nicns gatv 3akiHYeHHs
CTPOKY fii CTpaxoBoro nokputTs 3a [Jorosopom;

6.4.3. wwo cranucsa no3a mexamu micus aii Jorosopy (Teputopii aii
Porosopy);

6.4.4. 3HMKHeHHs1 3acTpaxoBaHoi 0cobu BesBicTi.

6.5.  3a [JoroBopoMm He mignsratTb BigwkogyBaHHIO CTpaxoByKOM
HacTynHi  WKoda, BWTPaTW/3OMTKA: MOpanbHa LUKOAa, LUKoAa,
3anogisHa  TpeTiM  ocobaM,  HaBKOMMULIHLOMY  MPUPOAHOMY
CepenoBuLLYy, ynylleHa BUrofa, HeycTomka (Ltpad, neHs), byab-ski
iHWi Henpsmi 3oUTKK.

7. NMPABA TA OBOB’A3KW CTOPIH

7.1.  CrpaxyBanbHuMK (3acTpaxoBaHa 0cob6a) Mae npaBo:

7.1.1. Ha otpumanna nocnyr, nepenbayenux [oroBopom Ta
nonepeaHb0  Y3rogKeHux i3 YMOBHOBAXEHWM  MPEACTaBHUKOM
CrpaxoBuka (CTpaxoBuMKOM), Ta iX CaMOCTiiHYy onnaty 3a TaKiMm
Y3rOMKEHHAM 3 MOAanblIMM BifLIKOAYBAHHSM MOHECEHWX BUTpaT B
Mexax, BU3HaueHUx ymoBamu [lorosopy;

7.1.2. Ha oTpumaHHs CTpaxoBoi BUNMaTh Ha ymoBax [1oroBopy;
7.1.3. Bumaratu Big CTpaxoBuka CBOEYACHMX CTPaxoBUX BUMMAT Y
CTPOKU, BU3HAYeHi [loroBopom;

7.1.4. BHocutn 3a 3ropoto CTpaxoBuka 3amiHi 4o ymoB [Joroeopy, 3
BiANOBIOHMM NepepaxyHKOM CTPaxoBOro NnaTtexy. 3MiHW, siki MatoTb
Bytn BHeceHi o ymoB [loroBopy nicns  MOrO  yKnagaHHs,
0hOpMASIKOTLCS Y BUMMSAI HOBOTO JOrOBOPY CTPaxyBaHHS;

7.1.5. Ha poctpokoBe npunuHeHHs Aii [oroBopy Ta OTpUMaHHS
YaCTMHM CTPaxoBMX MMaTexXiB, WO MOBEpTalOTbCsl, Ha YMOBax
[orosopy.

7.2.  CrtpaxyBanbHUK (3acTpaxoBaHa 0co0a) 3000B’3aHwmiA(a):
7.2.1. BukoHyBatn ymoBu [loroBopy B nepioa 1oro Aii;

7.2.2. Cnnatuti CTpaxoBWW NnaTiX Yy AeHb YknapaHHs [oroeopy
(cTocyeTbes Tinbku CTpaxyBarnbHuka);

7.2.3. Hapasatn CrtpaxoBuky iHdopmaLiio npo BCi Bigomi Homy
0DCTaBMHW, WO MatloTb ICTOTHE 3HAYEHHS ANS OLHKM CTPaxoBOro
pu3mKy Ta Npo Byab-sKy 3MiHy Takux 06cTaBuH;

7.24. Indopmysatn CrpaxoBuka Npo iHWi Ailodi  AOrOBOPY
CTpaxyBaHHsi CTOCOBHO LibOro X npegmety [Jorosopy;

7.2.5. BxwuBaTu 3axofiB W0AO 3anobiraHHs Ta 3MeHLLEHHs! 30UTKiB
(BMTpaT) BHACMiQOK HACTaHHS HaA3BUYaHUX NOAIN, HE JonyckaTh Ak
abo 6e3gianbHOCTI W00 YMHHMKIB, HACTaHHS SKWX Mae BMIMB Ha
CTyMiHb CTPaxOBOr0 PU3WKy (B TOMY YMCIi CBIZOMO HE CTBOpPHOBATH
pW3MKy BTPaTW YW 3anOAiSHHS LWKOAW 3A0POBt0 Ta (abo) maiHy
BMacHOMY Ta/uu iHWMX OCIO, B TOMY YMCTli TWX, SIKi MOBOPOXYHOTb
(3bupatoTbCsl  MOJOPOXYBaTM) PasoM 3 HUM), @ y pasi iXHbOro
BUHUKHEHHS BXWBATU BCIX HEODXigHWX 3axogiB Ans  YCYHEHHS
00cTaBwH, WO NiABULLYIOTL CTYMiHb CTPAXOBOTO PU3MKY;

7.2.6. Tloromxyeatu 3 YNOBHOBaXeHUM NpeAcTaBHKoM CTpaxoBuka
(CtpaxoBukom) BCi Aiji, NOB’s3aHi 3 NiKyBaHHAM Ta OTPUMAHHAM iHLLIUX
nocnyr B pasi panToBOi XBOPOOM, HELlACHOTO BUMaAKy Ta iHLIMX
HenepeabayeHnx nogin, 06ymoBneHux [Jorosopom;

7.2.7. BukoHyBaTM  BCi  pO3NOPSOXEHHS Ta  pekomeHgauii
YnoBHoBaxeHoOro npegcrasHuka Ctpaxosuka (Ctpaxosuka);

7.2.8. HagaBatv npaBo BinbHOrO  JOCTYny Mikaps-ekcnepTa
YnoBHoBaxeHoro npeactasHuka Ctpaxosuka (CTpaxoBuka) Ta Moro
YNOBHOBAXeEHOro MpeAcTaBHUKa [0 BCiEi MeAMYHoi, (biHaHCOBOI Ta
iHWOI [JOKyMeHTauji, NOB'A3aHOI i3 BMMAAKOM, WO Mae O3HaKW
CTPaxoBOro, a TaKOX MigMMCyBaTU MWCHMOBY 3rogy Ha HadaHHS

6.4  Insurance protection is not valid and cases do not recognize
as insurance case in follow cases / events:

6.4.1 occurred during the stay of the Insured person in places of
temporary detention, arrest, detention, imprisonment, as well as during
arrest, detention and other operational investigations specified by the
Criminal Procedure Code of Ukraine, except when such detention , arrest,
imprisonment found to be illegal;

6.4.2 that arose before the date of commencement or after the expiry
date of the insurance coverage under the Policy;

6.4.3 that occurred outside the scope of the Policy (territory of the
Policy);

6.4.4 The disappearance of the Insured person is unknown.

6.4.5 The Policy shall not be compensated by the Insurer for the
following expenses / losses: moral damage / harm, damage caused to
third parties, the environment, lost profits, penalty (fine, penalty), any
other indirect losses

7.  RIGHTS AND DUTIES

7.1 The Insured (Insured Person) has the right:

7.1.1  To receive services provided by the Policy and pre-agreed with
the Assisting Company (the Insurer), and their independent payment for
such Policy, with subsequent reimbursement of incurred expenses within
the limits specified by the terms of the Policy;

7.1.2  To receive insurance payments under the terms of the Policy;
7.1.3 Demand from the Insurer timely payment of insurance payments
within the terms specified in the Policy;

7.1.4 To make changes to the terms of the Policy with the consent of
the Insurer, with the corresponding recalculation of the insurance
payment. Changes to be made to the Policy after its conclusion are made
in the form of a new Policy;

7.1.5 On early termination of the Policy and receipt of part of insurance
payments returned under the terms of the Policy.

7.2 The Insured (Insured Person) must:

7.2.1  To comply with the terms of the Policy during its period of validity;
7.2.2  Timely payment of the insurance payment (applies only to the
Insured);

7.2.3 To provide the Insurer with information about all circumstances
known to him which are essential for the assessment of the insurance risk
and any change in such circumstances;

7.2.4 inform the Insurer of other current insurance contracts in relation
to the same subject matter of the Policy;

7.2.5 Take measures to prevent and reduce losses (expenses) as a
result of the occurrence of emergency events, to prevent actions or
omissions in relation to factors having an impact on the degree of
insurance risk (including the deliberate absence of a risk of loss or
damage to health and / or the property of own and / or other persons,
including those traveling (going to travel) with him), and in case of their
occurrence, take all necessary measures to eliminate circumstances that
increase the degree of insurance risk;

7.2.6 To coordinate with the Assisting Company (Insurer) all actions
related to the treatment and receipt of other services in case of sudden
illness, accident and other unforeseen events, stipulated by the Policy;

7.2.7 Perform all instructions and recommendations of the Assisting
Company (Insurer);

7.2.8 CGrant the right of free access to the expert physician of the
Assisting Company (Insurer) and its (his) authorized representative for all
medical, financial and other documentation related to the case with the
characteristics of the insurance, as well as to sign a written consent to the
provision of medical (other ) the institution of the Assisting Company
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MEeaMYHMM  (iHWUM)  3aknagoMm  iHdopmauii - YnoBHOBaxeHoMy
npenctaBHuky CtpaxoBuka (CTpaxoBKKy) CTOCOBHO CTaHy 3[40POB'S
3acTtpaxoBaHoi 0cobu, B T.4. Ti€l, WO HANEXMTb 10 MEAUYHOT TAEMHUL
3a HopMaMmy 3aKoHOAaBCTBa Oyab-KOi KpaiHu;

7.2.9. TlpoxoauT MeanyHe ob6CTEXEHHS 3a BUMOrow CTpaxoBuka;
7.2.10. OsHanomuTu 3actpaxoBaHy ocoby 3 ymoamu [loroBopy Ta
Mpasunamu;

7.2.11. ToeepHytn  CtpaxoBukoBi  nmpotarom 30 (TpuauaTh)
KaneHgapHuX [AHIB 3 MOMEHTY OTPUMaHHS MKUCbMOBOI  BMMOTH
CTpaxoBuKa 3aiNCHeHy OCTaHHIM CTpaxoBy BUNnaty (abo BignoB.igHy i
YacCTMHy), SKILO NPOTAroM nepeabayeHnx YMHHUM 3aKOHOAABCTBOM
YkpaiHu CTPOKIB MO30BHOI [AABHOCTI BUSIBUTbCA 0OCTaBMHA, LO
noBHicTio abo 4acTkoBo no36asnsie CTpaxyBanbHuka (3acTpaxoBaHy
ocoby) npaBa Ha ii ogepKaHHs;

7.2.12. BukoHyBaT¥ npuitHsTi Ha cebe 3a ymoBamn [loroBopy
3000B'A3aHHA Ta iHWi Aii, nepeabadyeni ymosamu [JoroBopy B YaCTuHi
iHOMBIOyanbHUX (B T.4. AOLATKOBMX) YMOB CTpaxyBaHHs 3a BuAaMM
CTpaxyBaHHS.

7.3.  CTpaxoBuK Ma€ npaso:

7.3.1. Mepesipatn HagaHy CrpaxyBanbHUKOM (3acTpaxoBaHoto
0cobo10) iHhopmaLito Ta BUKOHaHHS HM ymoB [lorosopy;

7.3.2. MNepepn yknageHHsm [loroBopy Ta B NPOLECi MOr0 BUKOHAHHS
ANS NPUAHATTS PiLUEHHS NPO 34iMCHEHHS CTPaX0BOI BUNMNATX BUMaraTtu
NPOBEAEHHS MEANYHOrO 0BCTEXEHHs 3acTpaxoBaHoi ocobu;

7.3.3. Bumaratn Big CtpaxyBanbHuka iHhopmaLito, HeobXigHy ans
BCTaHOBMEHHS 006CTaBWH CTPaxoBOro BUNAZAKY, BKIOYAKUM BiOMOCTI,
WO CKNagalTb KOMEPLiMHY TAEMHULO, i NEPEBIPATA AOCTOBIPHICTb
3a3HaveHoi iHopmali;

7.3.4. 3pincHioBatn dikcalilo TenedOoHHMX NeperoBopiB CTOCOBHO
nogin, LU0 MatTb 03HAKK CTPaXOBMX BUNAAKIB;

7.3.5. TlepeBipsT™M  BCi  HagaHi  3acTpaxoBaHOlO  0cOBOH
(CtpaxyBanbHukom,  BurogoHabyBauem) OokymeHTM Ta, npw
HeoDXiOHOCTI  3'ACyBaHHS CMIPHWX MWTaHb LWOAO BU3HAHHA Y
HEBM3HAHHS BWMAAKy CTPaxOBMM, HampaenaT 3acTpaxoBaHy 0CODy
Ha MeanyHe 0OCTEXEHHS;

7.3.6. CamocTiilHO 3'ACOBYBaT/ NPUYMHM Ta 0OCTaBWHM CTPAXOBOro
BUNALKY, @ B pasi HeoDXigHOCTI, HANPaBMATW 3aNUTU 10 KOMMETEHTHUX
OpraHiB/opraHisauil  Npo HagaHHs  BIMOBIOHWX  JOKYMEHTIB i
iHchopmaLii, B TOMY YnCIi TaKOi, LLO CTAHOBUTb MEANYHY TAEMHULIO;
7.3.7. BigcTpounTy NPUAHATTS PilLEHHS! OO 3AiACHEHHS CTPaXOBOI
BMMMATH, SKWO OpraHamMy  BHYTPIlLHIX CMpaB  YM  iHLUMMW
KOMNETEHTHUMU OpraHamu 6yab-AKoi AepXaBi BiOKPUTO KpUMiHanbHe
YW iHWe NpOBafKeHHs i BEAETbCA PO3CNidyBaHHs 0OCTaBMH, IO
npu3Benu 4O CTPaxoBOro BWNAAKy, A0 3aKiHYEHHS! PO3CMigyBaHHS,
YXBaneHHs BIAMOBIOHOrO pilleHHs Y Ui cnpaBi Ta OTPUMaHHS
CTpaxoBWKOM BiANOBIBHOrO JOKYMEHTY;

7.3.8. 3aTpumaTy 34ilCHEHHsI CTPAXOBOI BUNNATH, ane He BinbLue Hix
Ha 6 (LicTb) MicALiB 3 4aTU HaZaHHS BCiX HeoOXigHWX nepenbaveHunx
[loroBopoM HanexHo OodOopMNEeHNX [OKYMEHTIB, Ans 3'ACyBaHHS
oBcTaBuH NOAiT, WO Ma€e 03HAKW CTPaXOBOro BUNALKY, B Pasi HASBHOCTI
0OrpyHTOBaHMX CyMHIBIB B 4OCTOBIPHOCTI HaaaHoi CTpaxyBanbHUKOM
(3acTpaxoBaHoto ocoboto, BurogoHabysayem) iHcopmalii  Ta/un
DOKYMEHTIB;

7.3.9. BigmoBMTM 'y 3OiCHEHHI CTpaxoBOi BMMMAaTM B padi
HeBMkoHaHHs  CTpaxyeanbHukom  (3actpaxoBaHow  0cobor)
3060B's3aHb,  nepegbaveHux  [orosopom,  [MpaBunamu  Ta
3aKOHOAABCTBOM YKpaiHu, B T.4. NPy NOPYLUEHHI CTPOKY NOBiAOMIEHHS
MpO HacTaHHs Nogii, WO Mae 03HaKu1 CTPaXOBOro BUNAAKY;

7.3.10. BuctynaTu Big imeHi CTpaxyBarnbHuka (3actpaxoBaHoi 0cobn)
3a 110r0 [OpYYeHHsIM Y CydoBWX OpraHax abo nepepn 3asiBHUKaMM
NpeTeHsin;

7.3.11. Bukopuctat KBUTOK 3acTpaxoBaHOi 0COOM Ha 3BOPOTHMI
Lunsix, y pasi opraHisaLlii LOCTPOKOBOrO ii NOBEPHEHHS B YKpaiHy;
7.3.12. He BigwkopoByBat Oymp-ski Henpsmi 36uTkm (BUTpaTH)
3acTtpaxoBaHoi 0cobw.

(Insurer) regarding the health status of the Insured person, incl. the one
that belongs to the medical secret according to the legislation of any
country;

7.2.9 To undergo a medical examination at the request of the Insurer;
7.2.10 The Insured is obliged to acquaint the Insured person with the
terms and conditions of the Policy and the Rules;

7.2.11 To return to the Insurer within 30 (thirty) calendar days from the
moment of receipt of the written request of the Insurer, made the last
insurance payment (or the corresponding part thereof), if during the period
of limitation prescribed by the current legislation of Ukraine the
circumstances which completely or partially deprive the Insured (Insured
person) the right to receive it;

7.2.12 To perform the obligations and other actions stipulated by the
terms of the Policy as part of the individual (including additional) terms of
insurance under the types of insurance accepted under the terms of the
Policy.

7.3 The insurer has the right:

7.3.1  verify the information provided by the Insured (Insured Person)
and the terms and conditions of the Policy;

7.3.2 Before carrying out the Policy and in the course of its
implementation, to make a medical examination of the Insured person for
the decision on the implementation of the insurance payment;

7.3.3 Request from the Insured the information necessary to establish
the circumstances of the insured event, including information constituting
commercial secrets, and verify the authenticity of the information
indicated;

7.3.4 To fix the telephone conversations concerning events with signs
of insured events;

7.3.5 verify all documents provided by the Insured person (the Insured,
the Beneficiary) and, if necessary, clarify the disputed issues regarding
the recognition or non-recognition of the insurance case, to send the
Insured person for medical examination;

7.3.6 to independently find out the reasons and circumstances of the
insured event, and, if necessary, to inquire with the competent authorities
/ organizations on the provision of relevant documents and information,
including that which constitutes medical secret;

7.3.7 To postpone the decision on the implementation of the insurance
payment, if the bodies of the internal affairs or other competent authorities
of any state open criminal or other proceedings and investigate the
circumstances that led to the insured event, before the end of the
investigation, the adoption of the relevant decision in this case and
obtaining the relevant document by the Insurer;

7.3.8 To delay insurance payment, but not more than 6 (six) months
from the date of submission of all necessary documents stipulated by the
Contract, in order to clarify the circumstances of an event having signs of
an insured event, in case there are reasonable doubts about the accuracy
provided by the Insured (Insured person, the Beneficiary) of information
and / or documents;

7.3.9 Refuse to pay insurance indemnity in case of non-fulfillment by
the Insured (Insured Person) of the obligations stipulated by the Policy
and the Rules and in other cases stipulated by the Policy, the Rules and
current legislation of Ukraine, incl. at violation of the notice period on
occurrence of the event with signs of an insured event;

7.3.10 To speak on behalf of the Insured (Insured person) on his behalf
in the judicial authorities, or before the claimants;

7.3.11 Use the Insured Person's ticket on the way back, in case of
arranging its return to Ukraine;
7.3.12 Not to indemnify any indirect losses (expenses) of the Insured
Person.
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74.  CrtpaxoBuK 3000B’si3aHUIA:

7.4.1. Osnanomutn CTpaxyBanbHWKa 3 YMOBaMu CTpaxyBaHHs Ta
lMpasunamu;

7.4.2. TlpoTsirom 2 (0Box) poboumx [HIB, SIK TiNbkK CTaHe BiROMO Npo
HaCTaHHS CTPaxoBOro BMMAAKy, BXMTU 3aXOfiB LWOAO OOPMITEHHS
BCiX HEODXiOHUX JOKYMEHTIB [N CBOEYACHOO 3MJNCHEHHS CTPaXOBOi
Bunnatu CTpaxyBanbHuky (3actpaxosaHin 0cobi);

7.4.3. [pu HacTaHHi CTPaxoBOrO BWNAAKy 3GINCHUTM CTpaxoBy
Bunnaty y nepenbayenun [oroopom cTpok. CTpaxoBuk Hece
MaiHOBY BIANOBIZANbHICTL 3@ HECBOEYAaCHE 3QiNCHEHHS CTPaXoBOi
BMMNaTK LWNaxoM cnnatu CTpaxyBanbHWUKy HEYCTOMKN (LTpady, neHi),
po3Mip skoi BU3HaueHui n. 8.2 M4Yf;

744, Tpu BigMOBI Yy CTpaxoBil BuNnati MoOBIAOMWTM Npo Ue
3acrtpaxoaHy ocoby (CtpaxyBanbHuka, BurogoHabysaya) npotsirom
15 (W'ATHAAUATY) KaneHOapHWUX HIB 3 AHS NPUIAHATTS TAKOTO PiLLEHHS
3 0BIPYHTYBaHHAM NPUYMHM BIOMOBY;

7.4.5. He posronowysatu Bigomocten npo CTpaxyBanbHuka i 1oro
MaiHOBE CTaHOBWLLE, KPiM BUNAZKIB, BCTAHOBMEHWX 3aKOHOM,;

7.4.6. Tlpn HacTaHHi CTPaxoBOro BUMaaKy 3abeanevnTn HagaHHs 3a

JOMOMOrol0  YnoBHOBaXeHoro  mpeactaBHuka — CTpaxoBuka
CrpaxyeanbHukoBi (3acTpaxoBaHiit 0cobi) nocnyr, nepenbayeHunx
[orosopowm;

7.4.7. BukoHyBaTu BCi npuiHaTi Ha cebe 3a ymoBamu [lorosopy
3000B’13aHHS.

8. BIANOBIDANBHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB [1JOrOBOPY TA MOPAOOK
BUPILLEHHSA CIOPIB

8.1, 3a HeBMKOHaHHS abo HeHanexHe BUKOHAHHS yMOB [loroBopy
CTOpOHM  HeCyTb  BiAMOBIgANbHICTb  3rAHO  HOPM  YWMHHOTO
3aKOHOAABCTBA YKpaiHum.

8.2.  3a HecBoevacHe 3AIMCHEHHS CTpaxoBoi Bunnat CTpaxoBuk
Hece MaiHOBY BiANOBIAANbHICTL LASXOM CnaTh 3acTpaxoBaHii 0cobi
(CrpaxyBanbHuky, BurogoHabysady) neHiy poamipi 0,01% Big poamipy
HanexHoI CTPaxOoBOi BUNNATU 3a KOXKEH [A€Hb MPOCTPOYEHHS, ane He
Ginblwe nopgiAHoi obnikoBoi cTaBkM HBY, Wo misna Ha MOMEHT
MPOCTPOYEHHS NnaTexy.

8.3.  HesukoHaHHa 3actpaxoBaHot ocoboto (CTpaxyBanbHUKOM,
BurogoHabysauem) ymoB [loroBopy nosbaense ii (oro) npaBa Ha
OTPMUMaHHSI CTPaxoBOi BUNNaTH 3a [Jorosopom.

8.4. 0O60B'A30k 4OBOAMTM (haKT HACTaHHSA CTPaxXOBOrO BUMAZKY Ta
obrpyHTOBYBaTM pO3MIp CBOiX BMTpaT abo, SAKWO HeobXigHo,
HEMOXMMBICTb ~ BCTAHOBMEHHA  3B'A3KY i3 YMOBHOBaXeEHWUM
npepcTasHukom Ctpaxosuka (CTpaxoBMKOM) MOBHICTIO NOKNaAaeTbCs
Ha CrpaxyBanbHuka/3actpaxoeaHy ocoby Ta ocoby, ska Hapana
nocnyru.

8.5. Cnopu, ki BUHUKAIOTb mix  CrpaxyBamnbHWKOM
(3acTpaxoBaHoto ocobor, BurogoHabyauem) i CTpaxoBuKOM,
BMPILLYIOTBCS LLNSXOM NEPeroBopiB, @ y pasi HeJOCArHEeHHs 3roan — Y
nopsiaky, nepeabadyeHoMy YMHHUM 3aKOHO4ABCTBOM YKpaiHw.

9. NPEOMET OrOBOPY NPU CTPAXYBAHHI MEAWYHUX
BUTPAT

9.1.  TlpenmeTom [loroBopy € MaiHOBI iHTEPECH, LU0 HE CynepeyaThb
3aKOHY | MOB'A3aHi 3 XWTTAM, 3[0OpPOB'AM Ta npaLesfaTHicTio
3acTtpaxoBaHoi 0cobu, a came MeAUYHUMI BUTPaTaMW, 3LIRCHEHUMN Y
pasi 3aXBOPIOBaHHS (panToBoi XBOPOOM), HELLIACHOTO BUNAAKY Ta iHLLIMX
HenepenbadvyBaHWUX NOMiA, SIKi HanexaTb [0 CTPaxOBMX BUNAAKiB
3rigHo 3 ymoBamu [lorosopy.

9.2.  [o meanynnx Butpat no nporpami “VECTOR” 3a [lorosopom
Hanexarb BUTPaTH:

9.21. Ha TniKyBaHHA — BUTPaTW, LIO BWUHUKNK NPU  HaLAHHI
3acTpaxoBaHilt 0cobi HeBiaKNaaHOI MeanyHoi 1ONoMOru, a came:

a) CTalioHapHOi Jonomors B MeAMYHMX 3aknagax (onnata
KOHCYNbTaLji, MeLVYKaMEHTIB, NepeB’sA3yBarnbHUX MaTepianis, 3acobis
chikcauji, MeoukamMeHTO3He IiKyBaHHS, AiarHOCTWYHI Ta MiKyBanbHi
npouegypW,  OnepaTuBHi  (EKCTPEHi,  TEPMIHOBI)  BTPy4aHHs,

74  The insurer shall:

741 To acquaint the Insured with the terms and conditions of
Insurance;

7.4.2 In the course of 2 (two) business days, as soon as it becomes
aware of the occurrence of the insured event, take measures to complete
all necessary documents for the timely payment of the insurance
indemnity to the Insured (Insured Person);

7.4.3 At the occurrence of an insured event, to make an insurance
payment within the period stipulated by the Policy. The insurer is liable for
failure to pay the insurance indemnity by paying the Insured a penalty
(fine, fine), the amount of which is determined in Item 8.2 of PP;

744 In case of refusal to pay the insurance indemnity, notify the
Insured Person (the Insured, the Beneficiary) within 15 (fifteen) calendar
days from the date of such decision making the reasons for the refusal;

7.4.5 Do not disclose information about the Insured and its property
status, except in cases established by law;

7.4.6  Upon occurrence of an insured event, provide with the help of the
Assisting Company to the Insured (Insured Person) the services
stipulated by the Policy;

7.4.7 To perform all obligations assumed under the terms of the Policy.

8. RESPONSIBILITY FOR NEGLIGENCE OR INDEPENDENT
PERFORMANCE OF POLICY TERMS AND PROCEDURE FOR
DISMISSING DISPUTES

8.1 Failure to comply or improper fulfilment of the terms of the Policy
Parties shall bear responsibility in accordance with the norms of the
current legislation of Ukraine.

8.2  For late payment of insurance payments, the Insurer shall bear
the financial liability by paying to the Insured person (the Insured, the
Beneficiary) a penalty of 0.01% of the amount of the appropriate
insurance payment for each day of delay, but not more than twice the
discount rate of the NBU, which was in force at the time of delay of
payment .

8.3  Failure by the Insured Person (the Insured, the Beneficiary) of the
terms of the Policy shall deprive him (him) of the right to receive an
insurance payment under the Policy.

8.4  The obligation to prove the occurrence of an insured event and to
justify the amount of its expenses or, if necessary, the impossibility of
establishing a connection with the Assisting Company (the Insurer) shall
be fully relied upon by the Insured / Insured person and the person
providing the services.

8.5  Disputes that arise between the Insured (Insured Person, the
Beneficiary) and the Insurer shall be resolved through negotiations, and
in case of failure to reach an agreement, in accordance with the procedure
provided for by the current legislation of Ukraine.

9. SUBJECT OF POLICY IN INSURANCE OF MEDICAL
EXPENSES

9.1 The subject matter of the Policy is property interests that do not
contradict the law and relate to the life, health and disability of the Insured
person, namely medical expenses incurred in the event of a disease
(sudden illness), an accident and other unforeseen events that belong to
insurance cases in accordance with the terms of the Policy.

9.2  The medical costs of the “VECTOR” Program under the Policy
include the following costs:

9.2.1 for treatment - expenses incurred in providing the Insured person
with emergency medical care, namely:

(@) inpatient care in medical institutions (payment for consultations,
medicines, dressings, fixation, medical treatment, diagnostic and
treatment procedures, surgical (emergency, urgent) interventions, use of
medical equipment needed for treatment, medical staff, cost of stay in
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BUKOPUCTaHHS HEOBXigHOMO ANs NiKyBaHHS MeAMYHOro obrnagHaHHs,
nocnyru MeUYHOro NepcoHany, BapTicTb nepebyBaHHs B nanatax, B
TOMY uYMCMi peaHiMaLiiHNX, Xap4yBaHHA Mig 4ac nepebyBaHHs B
CTaLioHapi 3rigHO HopMaTuBIB, NepeadaveHnx B JaHOMY MeAUYHOMY
3aknagi) — He binbLe 20 kKaneHgapHUX OHIB;
b) ambynaTtopHoi gonomorM B MeguyHoMy 3aknagi  abo
OMNIIOMOBaHUM  Nikapem  (KOHCynbTauii, — nikapCbki — nocnyru,
[iarHOCTWYHI  AOCTIZKEHHs,, MeauKaMeHTU, MepeB’si30uHi  3acobwm,
HeoOxigHi 3acobu dikcalii);
c) HeBigknagHoi meguuHoi  (WwWBMAKOI) gonomoru  (onnata
MEeOMKaMEHTIB, NPU3HAYeHNX ANS HEeBiAKNaaHOI 4oNoMoru, npuadaHmnx
3a MpU3HAYEHHAM ikaps Ta Ha MiLcTaBi Npef'siBNEHOro peuenty i
NiATBEPAXEHHS MPO onnaty);
d) HeBigknagHoi ctomatonoriyHoi gonomorn — niMit 100 y.o. no
kypcy HBY Ha aaty HagaHHs gonomory;
9.2.2. popatkoBi BUTpATU Ha:
9.2.2.1. TpaHCNOPTYBaHHS:
a) MAaLUMHOK LUBMAKOI AOMOMOMM [0 HaNBnMKYOro MegnyHoro
3aknagy um nikaps;
b) [0 cnevianiaoBaHoro MeanYHoro 3aknaay;
C) MeauyHa eBakyallisl 3-3a KOPAOHY A0 NikapHi, Hanbnux4oi go
MiXXHapogHoro aeponopTy abo Hambnmkyoi B0 MYHKTY NepeTuHy
KOPAOHY Y KpaiHi peecTpauii
d) Penatpiadito Tina 3acTtpaxoBaHoi 0cobu [0  KpaiHu
KOMMLLHBOT peecTpaLii (KiHLEBMM MyHKTOM MapLupyTy penartpiaii €
aeponopT Yy KpaiHi KonMLWHLOI peecTpauii, Kyan npubysae TpyHa i3
Tinom nomepnoi 3actpaxoBaHoi 0coby abo MWUTHMIA MYHKT y KpaiHi
KOMMULLHBOT PEECTpALi), 3a piLLEHHSM YNOBHOBaXEHOr0 NPEeACTaBHMKa
Crpaxosuka (CTpaxoBuka) Ta MMCbMOBWM NOTOZKEHHAM i3 pognyamu
(othiLiiHMMKM  NpefcTaBHWKaMK) MOMeproi  0cobuW, SKWO CMepTb
HacTana BHacnigoK CTPaxoBOro BWMAZKY, @ Came BifLWKOAOBYHOTLCS:
BOKYMEHTarbHO MiATBEPAXKEHI BUTPATU HA OCDOPMMEHHS JOKYMEHTIB,
HeoOxigHWXx Ana  penatpiadii Tina 3acTpaxoBaHoi 0cobW, Ha
cnewjanbHy TPyHy (repMeTUYHO 3aKkpuTy), Ha TpaHCnopTyBaHHS. Mpu
uysomy CTpaxoBMK He BiOLIKOZOBYE BWUTPaTM Ha nojanblue
TPaHCMOPTYBaHHS (40 MiCLS KONULLHBOT peecTpaLii, NoXoBaHHS Ta iH.)
Ta pUTYyanbHi nocnyry (Nocnyr, NOB'A3aHi 3 OpraHi3aLlierd NOXoBaHHS
Ta 0bnalTyBaHHA MiCLS MOXOBAHHS Ta iH.) Ha TepuTopii KpaiHw
KOMMLLHBOIT peecTpaLlii noMeproi ocobu. SAKwWwo Mae micLie penaTpialis,
HEBWKOPWUCTaHUIA 3BOPOTHUIA KBUTOK 34AETbCS  YMOBHOBAXEHOMY
npegcTaBHuky CtpaxoBuka um CTpaxoBuky.
9.2.2.2.mpoi3g ocobu, ska cynpoBomkye 3acTpaxoBaHy ocoby (3a
pilleHHsM YNOBHOBaXeHOro npeactaBHuka Ctpaxosuka (CTpaxoBuka)
LIOAO MYHKTY MPU3HAYEHHS, MapLUPyTy, BUAY, Knacy TpaHcnopTy) Ao
kpaiHu peecTpalii | Hasad, Ha yTpuMaHHsi i nepebyBaHHs ii B roTeni y
BMMaaKy, kWO 3acTpaxoBaHa ocoba yepes CBill (i3nYHMA CTaH He
MOXe CaMOCTIHO NOBEPHYTIUCS B KpaiHy peecTpaLii i Le niagTBepaxeHo
MeZNYHUM BUCHOBKOM,;
9.2.2.3. iHwi JoaaTkoBi BUTpaTH, SKLWO Taki nepeabadeHi [Jorosopom,
30Kpema, BUTpaTu Ha: MoCMyr1 TEPMIHOBOrO 3B'A3KY; aaMiHiCTpaTUBHY
LOMOMOTY; OPUANYHY JONOMOTY; TEXHIYHY [LOMOMOTY.
9.3.  Mporpama “VECTOR” Moxe nepeabayatm HasiBHICTb
koediLjeHTiB MigBULLEHHS BapTOCTi BIANOBIAHO [0 Takwux (hakTopis
PU3NKY:
e “BiK” — ons oci6 Bikom noHag 60 pokis;
e “aKTWUBHWA BIOMOYMHOK™ — MpU3HadeHi ans ocid, ski nig yac
nogopoxi OydyTb 3aMMaTUCS aKTWBHWAM  BIOMOYWMHKOM Taluu
amaTopCbKMM CrIOPTOM;
e “cnopT’ — mpusHaveHi gns ocib, sKki nig Yac nogopoxi 3a
Mexamu YkpaiHu OyayTb 3aimaTucst NnpodecinHiM CnopToM;
e “chianyHa npaus” — npusHayeHi ans ociod, Lo BMiXIKaKTL 33
KOPAOH i3 pob0YOI0 Bi30K0.
10. CTPAXOBI PU3NKU | CTPAXOBI BUNALKWU NPU
CTPAXYBAHHI MEAWYHUX BUTPAT

wards, including resuscitation, food during hospital stay according to the
standards stipulated in this medical institution) - maximum 20 calendar
days;

(b) outpatient care at a medical institution or a medical doctor
(consultations, medical services, diagnostic tests, medicines, dressings,
necessary remedies);

(c) emergency medical (ambulance) assistance (payment for emergency
medical supplies purchased on prescription and on the basis of
prescription and payment confirmation);

(d) Emergency dental care - limit of $ 100 at the NBU rate at the date of
assistance;

9.2.2 additional costs for:

9221 transportation:

(a) by ambulance to the nearest medical institution or doctor;

(b) to a specialized medical establishment;

(c) medical evacuation from abroad to a hospital closest to the
international airport or closest to the border crossing point in the country
of registration;

(d) Repatriation of the body of the Insured person to the country of former
registration (the final destination of the repatriation route is the airport in
the country of former registration, where the coffin arrives with the body
of the deceased Insured person or customs office in the country of former
registration), by decision of the Assistance Company and Writing relatives
(official representatives) of the deceased person, if the death occurred as
a result of an insured event, namely reimbursed: documented expenses
for processing the documents required for rep riatsiyi body of the insured
person, a special coffin (sealed) transportation. In doing so, the Insurer
shall not reimburse the costs of further transportation (to the place of
former registration, burial, etc.) and funeral services (services related to
the organization of burial and arrangement of the place of burial, etc.) in
the territory of the country of former registration of the deceased person.
If there is a repatriation, the unused return ticket shall be presented to the
Assistance Company or the Insurer.

9.22.2 travel of the person accompanying the Insured person (at the
decision of the Assistance Company (Insurer) regarding the destination,
route, type, class of transport) to the country of registration and back, to
keep and stay at the hotel in case the Insured person because of his
physical condition does not can return to the country of registration on his
own, and this is confirmed by a medical report;

9.22.3  other additional costs, if such are stipulated by the Policy, in
particular, expenses for: the services of urgent communication;
administrative assistance; legal aid; technical assistance.

9.3  The “VECTOR" program may provide for an increase in cost
factors:

e “Age" - for people over 60 years old;
o “Recreational activity” - intended for persons who during the trip
will be engaged in active recreation and / or amateur sports;

e “Sport” - intended for persons who, while traveling outside
Ukraine, will engage in professional sports;
e “Physical labor” - intended for persons traveling abroad with a
work visa.
10. INSURANCE RISKS AND INSURANCE COURSES IN
INSURANCE OF MEDICAL EXPENSES



10.1. CtpaxoBUMM puU3nkamm 3a [JoroBopoM €:

10.1.1. 3axBOpIOBaHHA (panToBa XBOpPoOa);

10.1.2. HewacHWIA BUNagoK;

10.1.3. cmepTb 3acTpaxoBaHOi 0cOOM BHACMILOK panToBOi XBOPOOH
abo HeLLacHoro BUNagKy.

10.2. CrtpaxoBum BUNagkom 3a [JoroBOPOM € BUCTABMEHHS BUMOT
CnevujanizoBaHolo 0cob0K0 Ha onnaty BapTOCTi HafaHuX Heko
3acTtpaxoBaHiit 0cobi nocnyr, NoB’A3aHNX i3 BUHUKHEHHAM Nig vac Aii
[oroBopy nogii i3 nepeniky CTpaxoBWX pu3ukiB, nepeabadeHnx
[oroBopom, Ta 3 ypaxyBaHHAM iHWWX ymoB [loroeopy, Ta/um
camocTiiHoO onnato 3actpaxoBaHot 0cobot (CTpaxyBanbHUKOM)
BapTOCTi HafaHMX il MEOMYHWX MOCNYT, NOB'A3aHNX i3 BUHUKHEHHAM
nig vac pAii [dorosopy nogii i3 nepeniky CTpaxoBWUX PU3MKIB,
nepeabayeHmnx [JoroBopom, Ta 3 ypaxyBaHHAM iHLLMX ymMOB [loroBopy.
11.  [li SACTPAXOBAHOI OCOBEM (CTPAXYBAJBbHUKA,
BUIrOIOHAEYBAYA) Y PA3I HACTAHHSA nofll, Lo MAE
O3HAKW CTPAXOBOI'O BUNALKY

11.1. Tpn HacTaHHi nopii, nepenbayeHoi ymosamu [lorosopy,
3actpaxoBaHa ocoba abo ocoba, sika NpeacTaBnse iHTepecu
3acTtpaxoBaHoi 0coBM (poduy, [pyr, 3HanoMuUA, CniBPOGITHMK
3actpaxoBaHoi 0cobu, KepiBHWK abo uYneH TYPUCTWUYHOI rpynu,
npaLjiBH1K MEAUYHOTO 3aKknagy, nikap ToLo) 30608’ A3aHa(ui) HerarHo,
ane He nisHiwe 24 (oBaguATX YOTMPLOX) FOAMH 3 MOMEHTY HaCTaHHs
nogii, B Oyob-skmit yac pgobw, noeigomut CTpaxoBuka abo
YNOBHOBaX€HOro  npeActaBHMka CTpaxoBMka NPO  HacTaHHS
CTPaxoBOro BUMAAKy Ta OTpUMaTH iHGhopmaLito LWOoLo noganblumx gii
3a HacTynHuMK 3acobamm 3B'A3ky:

11.1.1. OCHOBHWUA HOMEP TENE®OHY: Ykpaina +380 668880002
11.1.2. JopatkoBo: www.novasist.net; E-mail: office@novasist.net;
11.1.3. JopartkoBo: Telegram / WhatsApp +373 79 005 222;

11.1.4. Homepu TenedoHiB B pi3HKUX KpaiHaX CBITY:

TypeuunHa + 902426060252; +902129880276; +902429880235;
+902429880231

€runet Sharm El Sheikh +20693666856; +20693666857;
+20693666858

Telegram/WhatsApp €runet Sharm El Sheikh +201015968778
€runet Hurghada +20653547642; +20653547641
Telegram/WhatsApp €runeT Hughada +201014264934

peuis + 302111983973

Icnanis +34931731427

PymyHis +40312294628

Taiinang +66 600035168

Bonrapis +35956918004

Natsia +37164415233

CLLUA +1 202 7889718

[Hwi no caiTy +373 22 994 955

11.2. Ticna 3BepHeHH [0 YNOBHOBaXEHOro npeAcTaBHMKa
CrpaxoBuka 3actpaxoBaHa ocoba NOBWUHHA BMKOHYBATM BCi NoZanbiLi
peKoMeHaaLlii Takoro NpeaCcTaBHMKa Ta y3rogysaTii 3 HUM BCi CBOI Aji,
MnoB'A3aHi 3 OTPUMAaHHAM JONOMOru. 3a BUMOMOK YNOBHOBaXeEHOro
npencTaBHuka CtpaxoBuka 3acTpaxoBaHa ocoba (abo ii npeacTaBHuk)
Mae HagatM  [OKYMeHTM, 1o nigTBepmxytoTb i ocoby Ta
LOKYMEHTarnbHO NiATBEPANTH CTPOK CBOTO nepebyBaHHs 3a KOPAOHOM.
11.3.  fAKwo 38’A30K i3 YNOBHOBaXeHUM npeacTaBHukoM CTpaxoBuka
€ HEMOXNWBMM BHACMOK Pi3KOro MOrpLIEHHs CTaHy 3[0poB'a
3acTpaxoBaHoi 0cobW (HEMpUTOMHMIA CTaH) Ta BigCYTHOCTI i
NpeLCTaBHWKIB (poamui, Apy3i, 3Hanomi) i 3acTpaxoBaHil 0cobi HapaHa
HeBiOKnaaHa MeduyHa [OnoMora, BOHa MOBWHHA nicnst cTabinisauii
CTaHy 30pOB’S 3a MEPLUOi HAroam, ane He MisHile Hix NpoTarom 24
(OBapUATM YOTMPBOX) FOAWMH 3 MOMEHTY TakOi Harogu, npeg siBuTy
NpeLCTaBHMKaM MefuN4HOro 3aknagy [orosip Ta 3atenedoHyBaTit o
YnoBHOBaXeHOro npeacTaBHuka CTpaxoBuka. 3a3HayeHi Aii Big iMeHi
CrpaxyBanbHuka (3actpaxoBaHoi 0cobM) MOXe 3miICHUTM TpeTs
0coba, sika 3HaXOAMTLCS NOpyY (POAMY, CriBpOBITHUK 3acTpaxoBaHoI

10.1  The insurance risks under this Policy are:

10.1.1 lliness (sudden illness);

10.1.2 Accident;

10.1.3 Death of the Insured Person as a result of a sudden illness or
accident.

10.2 An insured event under the Policy is the specialized
establishment’s requirement to pay for the cost of the insured person's
services provided due the event during the term of this Policy if an event
is in the list of insurance risks stipulated by this Policy and with considering
other terms of the Policy and/or self-payment The Insured Person (the
Insured) the cost of the medical services rendered to her, due the event
during the validity of the Policy if the event is in the list of insurance risks
stipulated by the Policy and with considering other conditions of the
Policy.

11. ACTION OF THE INSURED PERSON (INSURER,
BENEFICIARY) AT THE EVENT OF THE INSURANCE CASE

11.1 At the occurrence of an event envisaged by the terms of the
Policy, the insured person or person representing the interests of the
Insured person (relative, friend, acquaintance, employee of the Insured
person, leader or member of a tourist group, employee of a medical
institution, doctor, etc.) is obliged (s) immediately, but no later than 24
(twenty four) hours from the moment of the event, at any time of the day,
inform the Assisting Company and receive information on further actions
by the following means of communication:

11.1.1 MAIN PHONE NUMBER: Ukraine +380 668880002
11.1.2 Additional: www.novasist.net; E-mail: office@novasist.net;
11.1.3 Additional: Skype: Telegram / WhatsApp +373 79 005 222;
11.1.4 Phone Numbers in Different Countries:

Turkey + 902426060252; +902129880276; +902429880235;
+902429880231

Egypt Sharm El Sheikh +20693666856; +20693666857; +20693666858
Telegram/WhatsApp Egypt Sharm El Sheikh +201015968778
Egypt Hurghada +20653547642; +20653547641
Telegram/WhatsApp Egypt Hughada +201014264934

Greece + 302111983973

Spain +34931731427

Romania +40312294628

Thailand +66 600035168

Bulgaria +35956918004

Latvia +37164415233

USA +1 202 7889718

Rest of the world +373 22 994 955

11.2  After applying to the Assisting Company, the Insured person must
comply with all further recommendations of its representative and
coordinate with it all their actions related to obtaining assistance. At the
request of the Assisting Company, the Insured person (or its
representative) must provide documents confirming its identity and
documenting the period of its stay abroad.

11.3  Ifthe connection with the Assisting Company is impossible due to
the sharp deterioration in the health of the Insured person
(unconsciousness) and the absence of its representatives (relatives,
friends, acquaintances) and the Insured person is provided with
emergency medical care, it should after the stabilization of the state of
health " I, at the first opportunity, but not later than within 24 (twenty four)
hours from the moment of such an event, present to the representatives
of the medical service this Policy and call the Assisting Company. These
actions on behalf of the Insured (Insured Person) may be performed by a
third person who is nearby (relative, employee of the Insured person,
leader or member of the tourist group, employee of the medical institution,
doctor, etc.).
17



0cobu, kepiBHUK abo YneH TYPUCTUYHOI rpynK, NpaLiBHUK MEAUYHOro
3aknagy, nikap ToLo).

11.4. Y BWKNIOYHMX cuUTyaLisx, OOYMOBNEHWX  OB'€KTUBHUMU
npuyYMHamm, B pasi CamMmOCTIMHOI CnaTk BapTOCTi MEAMYHUX NOCHYT,
3actpaxoBaHa ocoba abo ii npegCTaBHWK NOBMHEH NOBIZOMWTY MPO Lie
YNOBHOBaXeHOro npeacTaBHuka CTpaxoBuka HeramHo, K TiMbKi
3ABUTbCA Taka MOXNWBICTb, ane He MisHille HiX npoTarom 24
(OBaguUATM YOTMPBOX) FTOAMH 3 MOMEHTY OTPUMaHHS Takux NOcnyr, Ta
Y3roQUT 3 HEl MOXMMBICTb NOZanbLIOr0 OTPUMaHHS HeoOXigHWMX
nocnyr. OB'eKTUBHUMM NPUYMHAMM BBaXAIOTLCS: BigCYTHICTb 3acobiB
3B8'A3Ky B MicCLi nepebyBaHHa 3acTpaxoBaHoi 0cobu, HEMpUTOMHMUIA
craH 3actpaxoBaHoi ocobu (3a BigcyTHocti ocib, ski mornu ©
NpeacTaBnsATH ii iHTepech).

11.5. Y Bunagky, skwo 3actpaxoBaHa 0coba 3a BRacHi KOLITH
cnnaTtuna BapTiCTb MeWyHUX MOCryr, ANns Po3rnsgy MUTaHHA npo
BidLLKOOYBaHHA Takux BWTpaT 3acTpaxoBaHa ocoba MOBMHHA
3BepHyTUCh 00 CTpaxoBuka He nisHile Hix npotarom 10 (aecsTu) a6
nicns NOBEPHEHHS B YKpaiHy.

12.  BUKIMKOYEHHSA 31 CTPAXOBWUX BUMALKIB TA
OBMEXEHHSA CTPAXYBAHHSA NMPU CTPAXYBAHHI MEAUYHUX
BUTPAT

12.1.  CTpaxoBuK He BU3HAE CTPaXOBUMM BUNAAKaMM Ta HE 3LiNCHIOE
cTpaxoBi BunnatM (B T.M. He BiALIKOAOBYE BWTpaTH) 3a BCiMa
BMKITIOYEHHSIMM Ta OOMEXEHHAIMU CTPaXyBaHHSI, BU3HAYEeHUMN y M. 6
M4z, a Takox:

12.1.1. Wo nepeBuWyTb  HeoOXigHi, koMM CTaH  3[OPOB’S
3actpaxoBaHoi 0COBM MOKPALMBCA HACTIMbKM (38  MEAMYHUMM
MOKa3aHHAMM), WO BOHA CaMa YM B CYNpoBOAi iHLIOI 0cOBM MOXe
MOBEPHYTUCS A0 MiCLA MOCTINHOTO NPOXMBAHHS;

12.1.2. BuTpaTH | 30MTKM Yepe3 HEMOXNMBICTb MpautoBaTh, Gpaty
y4acTb B NOOOPOXi, €KCKYpCii, 3a OPOHIOBAHHS KBUTKIB i MiCUb Y
roTensix, MoparnbHy LUKOAY, TOLLO;

12.1.3. NOB'A3aHi 3 WTY4HUM 3annigHeHHsM, NikyBaHHAM Besnninas,
3axogamu o 3anobiraHHIo BariTHOCTI, NikyBaHHIO ByAb-AKUX NOPYLLEHb
MEHCTpyarnbHOro LMKy Ta/dM PenpoaykTUBHOI Ta/um cekcyamnbHOi
cpyHKLA;

12.1.4. noB'A3aHi 3 BariTHICTIO, NepegYacHUMM Nonoramn (BUKMOEHS,
3arpo3a BMKMOHA | T.M.) Ta iX YCKNagHeHHsMW, monoramu Ta ix
YCKMagHEeHHsMM, NpOBEAEHHSM abopTy, KpiM Bunagkie, konn abopt
OyB HeobXigHWIt 33 MELUYHUMM NOKA3aHHAMM SIK HACMIAOK HeLLacHoro
BMMaaKy abo Npu no3amaTkoBil BariTHOCTi;

12.1.5. cTomMaTonoriyHy ~ AOMOMOry, Sika MepeBuLlye  HeoDXiaHy
BOMOMOTY AMS YCYHEHHs rocTporo 0on Ta puanKy CeprosHMX
yCKNagHeHb;

12.1.6. Ha Oyab-Aike NpOTe3yBaHHs, TpaHCMMAHTALil0 OpraHiB 4u
TKaHWH;

12.1.7. Ha NNAacTW4Hi, KOCMETWYHi onepauji, KyniBrwo, PEeMOHT i
NigroHky  BOMOMDKHWMX 3acobiB  (OKynspiB, CMyXxOBWX anaparis,
kap4ioCTUMYNATOpiB, NPOTEsiB, MWMMUb TOLO), Ha 3acobu Ans
MeTarno-oCTeOCMHTEe3y, a TakoX 3acobw, WO He Hanexatb [0
cepTudikoBaHuX nikapcbkux 3acobis;

12.1.8. NoB'sA3aHi 3 HafaHHAM MOCMyr, WO He € HeobXigHUMM 3
MeZNYHOI TOYKM 30pY, Y 3 NiKYBAHHAM, HE NPU3HAYEHNUM NiKapem;
12.1.9. noB’a3aHi 3 HagaHHAM NOCNYT MEAUYHUM 3aKINagoM, L0 He Mae
BiANOBIAHOI MiLeH3ii abo 0coboi0, Wo He Mae npaBa Ha 3AINCHEHHS
Me[NYHOI JisiNnbHOCTI;

12.1.10. Ha npoBefeHHs Oe3iHeKLUin, NPodiNakTUYHUX BaKLMHALLiR,
iH'eKLiiA, WenneHb, NikapcbKnX ekcnepTi3 i NabopaTopHUX AOCTiAXeHb,
He MOB'A3aHMX 3i CTPaXxoBUM BUMNALKOM;

12.1.11. noB’a3aHi 3 HajaHHAM AOAATKOBOrO KOMKOPTY, a came:
Tenesisopa, TenedoHy, KoHauLioHepa, NOCNyr nepykaps, MacaxucTa,
KocMeTonora, Takci, TOLLO;

12.1.12. Ha nikyBaHH HETpaguLUiiHUMKM MeTodamu, SKi He €
cepTudikoBaHnmm Ta Bu3HaHumn BOOS;

11.4  In exceptional situations due to objective reasons, in case of self-
payment of the cost of medical services, the Insured person or its
representative must inform the Assistance Company as soon as this
possibility is available, but not later than within 24 (twenty four) hours from
the date of receipt of such services. , and agree with her the possibility of
further obtaining the necessary services. Objective reasons include: lack
of communications at the place of stay of the Insured person, unconscious
state of the Insured person (in the absence of persons who could
represent its interests).

11.5  In the event that the Insured person has paid the cost of health
services at his own expense, to inspect the issue of reimbursement of
such expenses, the Insured person must contact the Insurer not later than
within 10 (ten) days upon returning to Ukraine.

12. EXCLUSION OF INSURANCE COSTS AND LIMITATION OF
INSURANCE AFTER INSURANCE OF MEDICAL EXPENSES

12.1  The insurer does not recognize insurance cases and does not
make insurance payments (including not reimbursing expenses), with all
the exceptions and restrictions of insurance specified in clause 6 of PP,
as well as:

12.1.1 exceed those necessary when the state of health of the Insured
person has improved so (by medical indications) that she or she may
accompany another person to return to the place of permanent residence;

12.1.2 expenses and losses due to inability to work, to participate in
travel, excursions, to book tickets and places in hotels, moral damage, etc

12.1.3 related to artificial fertilization, infertility treatment, measures to
prevent pregnancy, treatment of any menstrual cycle and / or reproductive
and / or sexual function;

12.1.4 related to pregnancy, premature birth (miscarriage, risk of
miscarriage, etc.) and their complications, childbirth and their
complications, abortion, except when abortion was required for medical
indications as a consequence of an accident or ectopic pregnancy;

12.1.5 dental care that exceeds the necessary assistance for the
elimination of acute pain and the risk of serious complications;

12.1.6 for any prosthesis, transplantation of organs or tissues;

12.1.7 For plastic, cosmetic operations, purchase, repair and fitting of
auxiliary means (glasses, hearing aids, pacemakers, prosthetics,
crutches, etc.), for means for metal osteosynthesis, and also means not
belonging to the certified medicinal products;

12.1.8 relate to the provision of services that are not medically necessary
or with treatment not prescribed by a physician;

12.1.9 related to the provision of services by a medical institution that
does not have a corresponding license or a person who is not entitled to
medical activity;

12.1.10for  disinfection,  prophylactic ~ vaccinations, injections,
vaccinations, medical examinations and laboratory tests not related to an
insured event;

12.1.11associated with the provision of additional comfort, namely: TV,
telephone, air conditioning, hairdresser, massager, cosmetologist, taxi,
etc,;

12.1.12for treatment of non-traditional methods that are not certified and
recognized by the WHO;



12.1.13. Ha peabiniTayuinHy Tepanito Ta ¢isiotepanito, Ha caHaTOpHO-
KypopTHe niKyBaHHs, BOLOMiKyBaHHs, renioTepanito, KOCMETUYHE
niKyBaHHS;

12.1.14. Ha pjarHOCTUKY Ta NikyBaHHS OpraHiB 30py Ta CAyXy, OKpiM
€KCTPEeHOI MeAMYHOI AoNOMOr (NepBUHHA KOHCYMbTAaLis);

12.1.15. Ha nnaTtHe NikyBaHHA y MeaW4YHOMY 3aknafi, a Takox byab-
SKi BUTPaTU y TOMY BUNAAKY, AKLLO 3acTpaxoBaHa 0coba Mae npaso Ha
Be3KoLITOBHE MeanyHe 06CNyroByBaHHS;

12.1.16. Ha YTpUMaHHS KOMMaHbOHIB ab0 uneHiB  POAMHU
3acTtpaxoBaHoi 0cobm nig vac rocnitanisayii 3actpaxosaHoi 0cobu;
12.1.17. Ha nikyBaHHs 3acTpaxoBaHoi 0cobu poguyamu Ta LOrnsA 3a
Helo, He3anexHo Bif TOr0, YK € BOHM MEAMYHUMM NpaLiBHUKaMU;
12.1.18. noB’A3aHi 3 puTyanbHUMKM aTpubytamu Ta pUTyanom
MoX0BaHHS 3acTpaxoBaHoi 0coobMm.

12.2.  Akwo penatpiayito Tina 3acTpaxoBaHoi 0cobu 3pgifcHuUNa
TpeTs ocoba 6e3 NOromKeHHs i3 YNOBHOBaXEHUM MPEACTaBHUKOM
CrpaxoBuka  (Ctpaxosukom), 7O  CTpaxoBWK  BifLIKOZOBYE
LOKYMEHTarnbHO NiATBEpPMKEHi BUTpATK Ha penatpialito ocobi, ska
noHecna Taki BUTpaTy, B pO3Mmipi:

12.2.1. 100% Big NOHECEHWX BUATpAT, SIKLLO penaTpiauis nposoagunack
B Mexax TepuTopii, Wo Bu3HayeHa B [orosopi sk “KpaiHu €spon,
CHA, Banrii”;

12.2.2. 50% Big NOHECEHMX BATPAT, SKLLO penaTpialis npoBoauiacs 3
iHWWX KpaiH HiX KpaiHW, Bu3HadeHi B [loroeopi sk “Kpaitu €sponu,
CHJ, BanTii”.

12.3. He nignAaratoTb BigWKoOAYBaHHIO BUTPATU Ha NiKyBaHHA Ta
[iarHoCcTUKy:

12.3.1. 3axBOpIOBaHb Ta iX HACMIAKIB UM YCKNagHEHb, HE BUMIKYBaHWX
Ha [eHb NoYaTKy Moi3aKu 3a KOPAOH;

12.3.2. 3aXBOpIOBaHb, AKi 3 MEANYHOI TOYKM 30pY € NPOTUNOKa3aHHAM
ANS NOI34KW 3@ KOPAOH;

12.3.3. 3axBOptoBaHb Ta/un CTaHiB, konu nogopox Oyna 3giicHeHa 3
HaMmipoM OTpuMaTh NikyBaHHS abo NiKyBaHHS Mig 4ac 3aKOpAOHHOI
noisgkn Mmorno 6yTu nepegbadvyBaHWM 3 OMMSAY Ha HasBHI Y
3acTtpaxoBaHoi 0cobY 3aXBOPIOBaHHS Ta CTaHw;

12.3.4. cTaHiB Ta/un 3axBOPIOBaHb, L0 BUHUKIK 4O NOYaTKy nepiogy
CTpaxyBaHHs Ta/abo Ha TepuTOpii NOCTIMHOMO MICLSA MPOXMBAHHS, a
TaKOX 3aXBOPIOBAHHS Ta CTaHM (B T.4. NPOLOBXEHHS NiKyBaHHS), LU0
Manu Micue nicns NoBepHeHHs 3acTpaxoBaHoi 0cobu [0 MOCTIMHOIO
MiCL{S MPOXMBaHHS;

12.3.5. 3aXBOPIOBaHb, BMHWKHEHHS SIKMX MOrMo GyTw monepemxeHe
3aBYaCHOI0 BaKLHALLEI;

12.3.6. Byab-AKNX XPOHIYHMX 3aXBOPIOBAHb | CTaHIB Ta iX Hacniakis, LWo
noyanuck Le nig Yac nepebyBaHHs B KpaiHi NOCTIMHOMO NPOXMBAHHS,
KpiM BUMazKiB HafaHHsS MEAMYHOT AONOMOTY B 383Ky 3 rocTpumM 6omnem
Ta/un B 06CA3i, HEODXIZHOMY ANS PATYBaHHSA XWUTTA 3acTpaxoBaHoi
0cobK 3a HasIBHOCTI MPAMOI 3arpo3ai KUTTHO 3acTpaxoBaHoi 0cobu;
12.3.7. 5IKi MOXHa BigKNacTh 40 NOBEPHEHHS 3 NOZOPOXi, B TOMY YMCTIi
NPOBEAEHHA XipypriYHUX onepawiil, ski [O MOBEPHEHHS B KpaiHy
MOCTIMHOrO ~ MiCLA  MPOXWBAHHS  MOXIMBO  3aMiHUTU  KYpCOM
KOHCEPBATUBHOTO NiKyBaHHS Ta/uu HagaHHAM NepLUoi AOMOMOTY, T.N.;
12.3.8. nicns BigMoBM 3acTpaxoBaHoi 0coby Bif MeanyHOI eBakyaLi
[0 KpaiHW NOCTINHOTO MPOXWBAHHA 3@ BIACYTHOCTI MEQUYHUX
NpOoTUMOKa3aHb A4J151 Takoi eBakyallii;

12.3.9. BpOIKEHUX aHomanih 41 Baj PO3BUTKY, XPOMOCOMHMX
aHomanin ToLo;

12.3.10. BeHepu4HMX 3aXBOPIOBaHb, 3aXBOPIOBaHb, LU0 NEpeaaloThHCs
crateBum wnsxom i CHIfly, a Takox BCiX 3aXBOPHOBaHb, BUKIMKAHUX
BIM-iHcbekuieto;

12.3.11. ncuxiaTpuYHUX Ta/um NCUXoTepaneBTUYHUX 3aXBOPIOBaHb Ta
poanagis, WwuaodpeHii, eninencii, AemeHuii, BCiX BWAIB NCMX03iB Ta
OyAb-sIKMX NOPYLLEHb NMCUXIYHOTO CTaHy;

12.3.12. HepBOBMX, HEBPOMOrMYHUX 3aXBOPIOBaHb Ta  CTaHiB,
CYOOMHUX NPUCTYNIB Ta iX HacMiaKiB;

12.1.13for rehabilitation therapy and physiotherapy, for sanatorium and
spa treatment, hydrotherapy, heliotherapy, cosmetic treatment;

12.1.14 on diagnostics and treatment of the organs of vision and hearing,
except emergency medical care (initial consultation);

12.1.15for paid medical treatment at a medical institution, as well as any
expenses in the event that the Insured person is entitled to free medical
care;

12.1.16for the maintenance of the companions or members of the family
of the Insured person during the hospitalization of the Insured person;
12.1.17for the treatment of the care of the Insured person and care for
her relatives, regardless of whether they are medical workers;
12.1.18related to the ritual attributes and burial ritual of the Insured
person.

12.2  Ifthe repatriation of the body of the Insured person was performed
by a third person without the consent of the Assisting Company (Insurer),
the Insurer shall reimburse the documented expenses for repatriation to
the person who incurred such expenses in the amount of:

12.2.1 100% of the costs incurred if the repatriation was carried out within
the territory defined in this Policy as " European, CIS and Baltic countries";

12.2.2 50% of the costs incurred if the repatriation was conducted from
countries other than the countries defined in this Policy as " European,
CIS and Baltic countries".

12.3  Not eligible for treatment and diagnostics:

12.3.1 diseases and their consequences or complications not cured on
the day of beginning of travel abroad;

12.3.2 diseases which from the medical point of view are
contraindications for traveling abroad;

12.3.3 diseases and / or conditions when the journey was made with the
intent to receive treatment or treatment during a trip abroad could be
predictable due to the presence of the disease and condition in the
Insured Person;

12.3.4 Conditions and / or diseases that arose prior to the beginning of
the period of insurance and / or on the territory of the place of habitual
residence, as well as diseases and conditions (including continuation of
treatment) that occurred after the return of the Insured person to a
permanent place of residence ;

12.3.5 diseases, the emergence of which could have been prevented by
early vaccination;

12.3.6 any chronic diseases and conditions and their consequences
which have begun during their stay in the country of permanent residence,
except for cases of provision of medical care in connection with acute pain
and / or in the extent necessary to save the life of the Insured person for
the presence of a direct threat to the life of the insured person;

12.3.7 which may be postponed until the return journey, including the
conduct of surgical operations, which may replace the course of
conservative treatment and / or first aid, before returning to the country of
permanent residence;

12.3.8 after refusal of the Insured person from medical evacuation to the
country of permanent residence in the absence of medical
contraindications for such evacuation.

12.3.9 Congenital anomalies or developmental defects, chromosomal
abnormalities, etc .;

12.3.10venereal diseases, sexually transmitted diseases and AIDS, as
well as all diseases caused by HIV infection;

12.3.11 psychiatric and / or psychotherapeutic diseases and disorders,
schizophrenia, epilepsy, dementia, all types of psychoses and any
violations of the mental state;

12.3.12Nervous, neurological diseases and conditions, convulsive
seizures and their consequences;



12.3.13. 6yab-AK1X HOBOYTBOPIOBAHb (3MOSKICHNX Ta AOBPOSKICHHX),
OHKOMOTYHUX 3aXBOPIOBAHb;

12.3.14. 3axBOpOBaHb CEPLIEBO-CYAMHHOI cucTeMM Ta Oyab-sKux
OnepaTuBHUX (XipypriYHWX) METOZB iX NiKyBaHHS, B T.4., HaKNafaHHS
aHacToOMO3iB, LUYHTIB, NacTukK AedhekTiB KnanaHiB Ta neperopomok,
aHrionnacTukK 3a ONOMOTOI0 CTEHTA (CTEHTYBAHHS) Ta iHLLKX;
12.3.15. 6ypb-aknx  xBOpOb  KICTKOBO-M'A3eBOI  CUCTEMM  (MiX
xpebLeBa Kuna, CnoHAUIoapTpo3, OCTEOXOHAPO3, BIKOBI Ta XPOHiYHi
[ereHepaTNBHO-AUCTPOIYHI 3MiHK);

12.3.16. Mmiko3iB Ta AepMaTonoriyHux XBopob (ncopias, HepoaepMIT,
ek3ema, fepmatut, ByrpoBa xsopoba, mosoni, 6opoaasu, naninomu,
anoneujs, AEMOLEKO3, NapasuTapHi Xsopobu LUKIpK TOLLO);

12.3.17. Oyab-skMx  pecnipaTOPHWX  Ta  iHWMX  iHPEKUiAHNX
3aXBOpIOBaHb, IO HE CYMPOBOMKYKTbCA BUPAXEHOK riNepTepmieto
(noHap 38 rpagycis no Llenbcito);

12.3.18. B TOMY YMCni MeOUYHMIA OrNSA Ta/uW OiarHOCTUKY, WO He €
HEeobXiZHOK Ans 3HATTS rocTporo Gorio, HagaHHS NepLUoi AOMOMOru
Npu panTOBOMY 3aXBOPIOBAHHI 4M TINECHOMY YLIKOKEHHI, HaAaHHS
nocnyr, WO He € obrpyHTOBaHO HEOOXiOHMMM SIK HeBigknagHi 3
MEOUYHOT TOYKM 30pY;

12.3.19. 6yab-AK1X CynyTHIX 3aXBOPIOBaHb;

12.3.20. 3axBOpOBaHb EHOOKPUHHOI CUCTEMM;

12.3.21. 3axBOpIOBaHb KPOBi T8 KPOBOTBOPHWX OPraHiB;

12.3.22. renatutiB Byab-siKoi etionorii, Ty6epkynbo3y, NPOGeCitHNX
3aXBOPIOBaHb Ta iX HaCniaKis;

12.3.23. TpaBMaTUYHUX YLIKOZKEHb, 3YMOBNEHWUX HeCTabiNbHICTIO
cyrnobis Y1 NOBTOPHUMM TPABMATUYHUMM YLLKOMKEHHAMM (3BUMHAMM
BMBUXaMK);

12.3.24. enigeMiyHnx Ta NaHAEMIYHUX XBOPOD;

12.3.25. COHAYHWMX OMiKiB, anepriYHNX peakuin Ha COHsYHe
BMMPOMIHIOBAHHS Ta/uy iHLIMX anepriyHnx peakuiin (kpim CcTaHiB, Wo
HeCyTb NPsIMY 3arpo3y XMTTIO);

12.3.26. rOCTpOi Ta XPOHIYHOI NPOMEHEBOT XBOPOLMK;

12.3.27. KeCOHHOI xBOpoby;

12.3.28. pucropMoHanbHUX CTaHiB (KnmiMakc, afeHoma mnpocTaTw,
eHOomeTpio3, hibpomioma, MacTonartisi, KUCTU SEYHUKIB, MOPYLIEHHS
MEHCTPYanbHOro LMKy, Nepes  MEHCTpyanbHUA  CUHAPOM,
hibpoageHoma, eposii Ta AUNnasis WWIAKW MaTKu), OKPIM CTaHiB, Lo
3arpoXyloTh XUTTHO 3acTpaxoBaHoi 0cobu (Hanpuknag, po3puB KicTw
SiEYHMKa, MaTKOBa KpOBOTEYA TOLLO);

12.3.29. iHBa3MBHi XBOPOOM LLMYHKOBO-KMLLKOBOTO TPAKTY Ta iHLUMX
opraHiB (amebia3, nAmMbnio3, ackapugo3 TOLo);

12.3.30. 6yab-AKuX ypaxeHb LUKIpK Ta OpraHiamMy Yepes ykycu Komax
(komapis, KriLLiB TOLLO), NaByKiB, MOPCbKMX Dkakis, OMikiB Big kopanis,
OKpiM CTaHiB, L0 3arpoXyTh XUTTIO 3acTpaxoBaHoi ocobu.

13. NEPENIK OOKYMEHTIB, LLIO NIOTBEPIKYIOTb
HACTAHHA CTPAXOBOIO BUNAOKY TA PO3MIP 3BUTKIB
(BAUTPAT) NPU CTPAXYBAHHI MEQWYHUX BUTPAT

13.1.  [na npuiHatta CTpaxoBuKOM pilleHHs npo Bunnaty abo
BigmoBy y Bunnati 3acTpaxoBaHa ocoba (CtpaxyBanbHuK,
Buropgonabyeay) Hagae CTpaxoBWKy HACTYMHi HaneXHUM 4YWMHOM
0hopMITEHi JOKYMEHTH:

a) 3a neperikom, Bu3Ha4yeHum n. 5.7 MYf;

b) opuriHanu paxyHKiB MeM4yHWX YCTaHOB Ha onnaTty BapTOCTi
OTpMUMaHMX 3acTpaxoBaHo 0co60K0 NOCAYT i3 LWTaMnamu/BigMiTkamm
npo onnary Lux paxyHkis 3acTpaxoBaHoto ocoboto/BurogoHabysadyem;
c) opuriHanu KBUTaHLil Ta/abo Yekis, LU0 NiLTBEPLKYIOTL OnnaTy
BMLLEHA3BAHMX PaXyHKiB;

d) opuriHan(n) OOKYMEHTY(iB) 3 MeAMYHOro 3aknmagy Ha
thipmoBoMy bnaHky Ta/abo 3 BignoBigHMM LUTAMMOM (BUMMCKY 3 KapTy
ambynaTopHOro 4W CTaliOHapHOrO XBOPOro), A€ BKa3aHi: AaHi
nawieHTa, MOBHWA KNiHIYHMA AiarHo3, JaHi Npo OKpeMi MikyBanbHi
npoueaypu Ta AaTi iX NPOBELEHHS, NPOBefeHE Ta MpuU3HaveHe
nikyBaHHS, nojarnblUi pekomeHgauii T.iH., nigmuc(n) 3actpaxoBaHoi
0coby Npo OTPUMAHHS AaHUX NOCYT;

12.3.13any neoplasms (malignant and benign), oncological diseases;

12.3.14 diseases of the cardiovascular system and any surgical (surgical)
methods of their treatment, including, anastomoses, shunts, plastic
defects of valves and partitions, angioplasty with stent (stenting) and
others;

12.3.15any diseases of the musculoskeletal system (between vertebral
hernia, spondyloarthrosis, osteochondrosis, age-related and chronic
degenerative-dystrophic changes);

12.3.16mycoses  and  dermatological ~ diseases  (psoriasis,
neurodermatitis, eczema, dermatitis, acne, calluses, warts, papillomas,
alopecia, demodicosis, parasitic skin diseases, etc.);

12.3.17 any respiratory and other infectious diseases not accompanied by
severe hyperthermia (more than 38 degrees Celsius);

12.3.18including a medical examination and / or diagnosis that is not
necessary for the removal of acute pain, first aid for sudden illness or
bodily harm, the provision of services that are not reasonably necessary
as a medical emergency.

12.3.19any concomitant diseases;

12.3.20diseases of the endocrine system;

12.3.21blood diseases and hematopoietic organs;

12.3.22 hepatitis of any etiology, tuberculosis, occupational diseases and
their consequences;

12.3.23 traumatic injuries due to instability of joints or repeated traumatic
injuries (usual dislocations);

12.3.24 epidemic and pandemic diseases;
12.3.25sunburns, allergic reactions to solar radiation and / or other
allergic reactions (except those that are a direct threat to life);

12.3.26 acute and chronic radiation sickness;

12.3.27 caisson disease;

12.3.28 hormonal  conditions  (menopause, prostate  adenoma,
endometriosis, fioromyoma, mastopathy, ovarian cysts, menstrual
disorders, pre-menstrual syndrome, fibroadenoma, erosion and cervical
dysplasia), except for life-threatening conditions bleeding, etc.);

12.3.29invasive diseases of the gastrointestinal tract and other organs
(amebiasis, giardiasis, ascariasis, etc.);

12.3.30any damage to the skin and organism due to insect bites
(mosquitoes, mites, etc.), spiders, sea urchins, coral burns, except for the
conditions that endanger the life of the Insured person.

13. LIST OF DOCUMENTS CONFIRMING THE INSURANCE CASE
AND SIZE OF DAMAGES IN THE INSURANCE OF MEDICAL
EXPENSES

13.1  Inorder to accept the Insurer's decision to pay or refuse payment,
the Insured (Insured, Beneficiary) shall provide the Insurer with the
following properly documented documents:

(a) in the list specified in clause 5.7 of PP;
(b) The originals of medical institutions' accounts for the payment of the
services received by the Insured by stamps / notes on payment of these
accounts by the Insured Person / Beneficiary;
(c) Originals of receipts and / or checks confirming the payment of the
above invoices;
(d) the original (s) of the document (s) from the medical institution on the
company form and / or with the corresponding stamp (an extract from the
card of the outpatient or inpatient patient), in which: the patient's data, the
complete clinical diagnosis, the data about the separate medical
procedures and their dates holding, conducted and prescribed treatment,
further recommendations, etc., signature (s) of the Insured person about
the receipt of these services;
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e) opuriHanW pelenTiB 3 MignUCOM nikaps Ta NeYaTkol Ha
npuabaHHs Npu3HaYeHnX MeaMKaMeHTiB, e BKa3aHo Npi3BuLLe nikaps;

f) opuriHanM  po3paxyHKOBWMX  JOKYMEHTIB  Mpo  onfaty
MeaMKaMeHTIB 3a peLenTom nikaps;

g) opwriHan odiLiiHOro NpoToKony, AOBIAKW, akTy abo iHWOro
LOKYMEHTY, BUAAHOMO KOMMETEHTHUMU OpraHamu, SKuA NiaTBEPIKYE
(baKT HacTaHHs HellacHoro BinaaKy abo TpaBmu i 06CcTaBUHM Nogii;
h) y pasi, akwo y 1471 nosHaveHo “Tak” hakTop pusuky “cisnyHa
npaus” - TakoX AOKYMEHTW, L0 NiATBEPAKYIOTb Taky MeTy NOAOPOXi
3a nepenikom, 3anuTyBaHum CTpaxoBuKOM;

i) y pasi cmepTi 3acTpaxoBaHoi 0cobu HafatThCs TaKOX:

- opuriHan abo HoTapianbHO 3acBigveHa Komis CBigoUTBa Mpo
cMepTb 3acTpaxoBaHoi 0cobu;

- opuriHan 4M HoTapianbHO 3acBigyeHa Komis NiKapCbKOro
CBigOUTBa NP0 CMepTb Ta OpuriHan AOBigku nikaps Npo MpUuMHY
cMepTi;

— OpWriHan 41 HoTapianbHO 3acBigyeHa Komis cBigouTea Mpo
npaBo Ha cChagwWwHy, BMAAHOTO AEPXaBHWUM HOTapiycom (ans
cnagkoemus (-iB) 3acTpaxoBaHoi 0cobu);

- opuriHanM  JOKYMEHTIB LIOAO MOCAYr MepeBe3eHHs Tina
3acTtpaxoBaHoi 0cobu;

) iHLWi BOKyMeHTW Ha BuMory CtpaxoBuka Ta/abo 3rigHO 3aKoHY.

14.  BciiHwi ymoBM CTpaxyBaHHA MeANYHUX BUTPAT BUKNAAEHi
B n.n.1-8 MYA.

15. MNPEOMET [JIOrOBOPY MPU CTPAXYBAHHI BIf
HEWACHUX BUMALKIB

15.1.  TpegmeTtom [Joroopy € MaitHOBI iHTEPECH, L0 He cynepeyaTb
3aKOHYy | NOB'AA3aHi 3 XWUTTAM, 300POB'AIM Ta npaue3daTHICTIo
3acTtpaxoBaHoi 0cobw.

16. NEPENIK CTPAXOBWX BUMALKIB NMPN CTPAXYBAHHI
BIA HELLLACHUX BUMNALOKIB

16.1. CtpaxoBMM BMMagKoM € nogii, fki Biobynuca BHACMIgOK
HaCTaHHA HellacHoro Bunagky i3 3acTpaxoBaHo ocobot nig yac
cTpoky Aii Jorosopy (Ha TepuTopii, BusHayeHin y 141 sk Teputopis ioro
gii), a came:

16.1.1. BcraHoBneHHs 3acTpaxoBaHiit 0co6i nepBrUHHOI iHBaNIgHOCTI B
pesynbTaTi HELLACHOrO BUNAZKY;

16.1.2. CmepTb 3acTpaxoBaHoi 0CoOM B pesynbTaTi HeLacHoro
BUNALKY.

16.2. Cwmeptb 3acTpaxoBaHoi 0cobu abo BCTAHOBMEHHS il
iHBanigHoCTi, AKki Bynn HacnigKOM HeLacHoro BUNaaky, Lo CTaBcs B
nepiog Aii [loroBopy, BU3HAIOTLCA CTPAXOBMMU BUNAAKAMM, SKLLO BOHM
HacTanu He nisHille 6 (LecTn) MicsLB Big AHS HACTAHHS HELLACHOro
BUNAZKy He3anexHo Bif AaTu 3akiHueHHs Aii [lorosopy.
16.3. He  BBaxalTbCAd  HELWACHUM  BMMAQKOM
XBOPO6U/3aXBOPIOBAHHS.

17.  BUKIHOYEHHA 31 CTPAXOBWUX BUMALKIB MPU
CTPAXYBAHHI BI HELLLACHUX BUMNAJKIB

17.1. Tpn cTtpaxyBaHHi Big HellacHux Bunagkis CTpaxoBuK He
BW3HAE CTPaxoBMMU BUNAZKaMuW Ta He 3AIMCHIOE CTPaxXOoBi BUNNaTH 3a
BCiMa BUKMIOYEHHAMM Ta OBMEXKEHHSMI CTPaXyBaHHS, BUSHAYEHUMU Y
n. 6 MY/, a Takox He BU3HAE CTPaXOBUMU BUNAZKaMMU:

17.1.1. cMepTb uM iHBanigHicTb 3acTpaxoBaHoi 0cobu, WO cTana
HacnigkoM Oyab-SKoro 3aXBOPHOBaHHS;

17.1.2. TpaBMyBaHHS, iHBanigHiCTb, CMePTb 3acTpaxoBaHoi 0cobu
BHacnigok Oyab-skux onepaTMBHMX BTpyYaHb Ta Oyab-skux ix
HaCrifKiB, OKPIM OnepaTUBHOTO MNiKyBaHHSA TINECHWX YLLKOMKEHb Bif
HeLLacHOro BUNaaky.

18. MEPENIK AOKYMEHTIB, LLO NIATBEPIXYIOTb
HACTAHHA CTPAXOBOI'O BUMAOKY TA PO3MIP 3BUTKIB
(BUTPAT) NPU CTPAXYBAHHI BIfl HELLACHUX BUMALKIB

18.1. [Ona OOEPKaHHS CTpaxoBoi BUNNaTH
CrpaxyeanbHuk/3acTpaxoBaHa ocoba/BurogoHabysay npotsrom 6

Oynb-siki

(e) Originals of prescriptions with a doctor's signature and a seal for the
purchase of prescribed medications, where the name of the doctor is
indicated;

(f) Originals of settiement documents for the payment of medicines at the
doctor's prescription;

(9) the original of the official report, certificate, certificate or other
document issued by the competent authorities confirming the fact of an
accident or injury and circumstances of the event;

(h) in the case of a risk group W, also documents confirming such a
purpose of travel on the list requested by the Insurer;

(i) in case of death of the Insured Person, also:

— original or notarized copy of the death certificate of the Insured
person;

—  the original or notarized copy of the medical certificate of death
and the original of the certificate of the doctor about the cause of death;

— original or notarized copy of the certificate of the right to
inheritance issued by the state notary (for the heir (s) of the Insured
person);

—  the original documents on the services of carriage of the body of
the Insured person;

j) other documents at the request of the Insurer and / or in accordance
with the law.

14. All other conditions for the insurance of medical expenses are
set forth in clauses 1 to 8 of PP.

15. SUBJECT OF POLICY IN INSURANCE AGAINST DAMAGES

15.1  The subject matter of the Policy is property interests that do not
contradict the law and are connected with the life, health and efficiency of
the Insured person.

16. LIST OF INSURANCE CASES IN ACCIDENT INSURANCE

16.1  Aninsured event is an event occurring as a result of an accident
with the Insured person during the term of the Policy (in the territory
specified in IP as the territory of its operation), namely:

16.1.1 Establishment of the insured person of primary disability as a
result of an accident;
16.1.2 Death of the insured person as a result of an accident.

16.2 The death of the Insured person or the establishment of her
disability which was the result of an accident that occurred during the
period of the Policy shall be recognized as insurance cases if they
occurred not later than 6 (six) months from the date of the accident,
regardless of the date of termination of the Policy.

16.3  Any illness / disease shall not be considered as an accident.

17. EXCLUSION OF INSURANCE CASES IN ACCIDENT
INSURANCE

17.1 in case of accident insurance, the Insurer does not recognize
insurance cases and does not make insurance payments with all the
exceptions and restrictions of insurance defined in clause 6 of PP, and
also does not recognize insurance cases:

17.1.1 death or invalidity of the Insured Person, which has become a
consequence of any illness;

17.1.2 injury, disability, death of the Insured due to any surgical
interventions and any consequences thereof, except for the surgical
treatment of injuries due to an accident.

18. LIST OF DOCUMENTS CONFIRMING THE INSURANCE

STATEMENT AND THE SIZE OF LOSES (EXPENSES) AFTER

ACCIDENT INSURANCE

18.1  In order to receive an insurance payment, the Insured / Insured

person / Beneficiary within 6 (six) months from the date of the insured
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(wecTn) MicALIB 3 AHS HACTaHHA CTPAXOBOrO BUNAAKY, @ Y pasi CMepTi
3actpaxoBaHoi 0cobu — npoTarom 9 (4eB’'ATH) MICALIB 3 AHS HACTaHHS
CTpaxoBOr0 BWNagky, HagawTb CTpaxoBWKOBI Taki [LOKYMEHTH,
HeoOXigHi Ans 3AiNCHEHHS CTPAXOBOi BUNMATK:

18.1.1. 3a nepenikom, Bu3HaueHum n. 5.7 MY[;

18.1.2. Bunucky 3 kapTu ambynaTtopHoro abo craLioHapHOro XBoporo,
nignucaHy BigNoBidanbHO 0COBOK Ta  3acBigYEHY MEeYaTKoo
MeZWN4HOro 3aknagy (opuriHan);

18.1.3. BUCHOBOK NP0  HasBHICTL/BIACYTHICTb  amnKOrOMbHOrO,
TOKCMYHOTO abo HapPKOTMYHOMO CM'SHIHHA 3acTpaxoBaHOi 0cobu B
MOMEHT HaCTaHHs nofii, WO Mae O3HaKW CTPaxOBOro BUNALKY
(opuriHan);

18.1.4. [IokyMeHT MeauyHOro 3aknafy BCTaHOBMEHOI dhopmu i3
3a3HaYeHHsIM: MEepCOHamnbHUX AaHWX Ta gdiarHo3y 3acTpaxoBaHoi
ocobu, Micus Ta yacy HaCTaHHS HelacHoro BUMaaKy, Aat Ta yacy
3BEPHEHHS [0 MeOMyHOro 3aknagy, Onucy nogii, Wwo npussena o
HaCTaHHS HeLLacHOro BUNaaKy (opuriHan);

18.1.5. [JokyMEHT BigNOBIAHOTO KOMMETEHTHOrO [EPXaBHOMO OpraHy
(noniwji Towo) Npo chakT Ta 06CTaBMHU HACTAHHS HELLLACHOTO BUMAAKY,
AKWO MPEACTaBHMKA 3a3HAYEHOr0 KOMMETEHTHOro opraHy Oyno
BUKIMKAHO Ha MicLie nogii;

18.1.6. Mpn  BCcTaHOBReHi  3acTpaxoBaHin  0CObi  MEPBUHHOI
iHBanigHocTi — AT ornsgy (3a HasiBHOCTI) Ta [loBigka [0 akTy ornsgy
MCEK npo BctaHoBneHHs rpynu iHBanigHocTi (ans 30 crapwe 18
pokiB) abo megnyHuit BucHosok JIKK (anst 30 Bikom o 18 pokis);

18.1.7. Y pasi cmepTi 3acTpaxoBaHoi 0c061 — HOTapianbHO 3acBiaveHy
Komito cBigouTBa MPO CMepTb 3acTpaxoBaHoi 0cobu; HoTapianbHo
3acBigyeHy Konmito nikapCbKoro CBigoLTBa NPO CMEPTb i3 3a3HAYEHHAM
NPUYMHM CMEPTi (MOBHOTO AiarHo3y); MaTepiany KOMMETEHTHWUX OpraHiB
LWOOO PO3CMifyBaHHS MPUYMH CMeEPTi; opuriHan abo HoTapianbHO
3acsigyeHy Komio  cBigouTBa MNP0  MPaBO  Ha  CMajLiMHy
BurogoHabyeaua;

18.1.8. IHwWi gokymeHTU Ha obrpyHTOBaHy BuMOry CtpaxoBuka.

19.  NOPAOOK | YMOBM 3[INCHEHHA CTPAXOBOI
BUMNATW NP CTPAXYBAHHI BIf HELLACHUX BUNALKIB

19.1. Tlpn cTpaxyBaHHi Bif HELIACHWX BMMAAKIB CTPaxoBi BUNNATH
3MINCHIOOTBCS Y PO3MIpi MEBHOTO BIACOTKY Bif CTPaxoBOi CymMu Mo
CTpaxyBaHHIO Bifi HELACcHNX BUMAAKIB, B 3anexHOCTi Bif xapakTepy
CTPaxoBOrO BUNALKY:

19.1.1. Y pasi BcTaHOBNEHHs 3acTpaxoBaHiit 0C00i MepBUHHOI
iHBanigHOCTI BHACMIJOK HACTaHHS HeLlacHoro BWNagKy, Lo CTaBcs
npotsrom gii Jorosopy:

a) ans 3actpaxoBaHoi ocobu go 18 pokis: - 100% cTpaxoBoi
cymu;

b) ans 3actpaxoBaHoi ocobu cTaplue 18 pokis:

. npu BcTaHoBneHHi | rpynu iHBanigHocTi — 100% cTpaxoBoi
cymu;
. npw BCTaHoBMeHHi Il rpynu iHBanigHocTi — 75% cTpaxoBoi cymu;
. npu BctaHoBnewHi Il rpynu iHBanigHocTi — 50% cTpaxoBoi
cymu.

19.1.2. Y pasi cmepTi 3acTpaxoBaHoi 0COOM BHACMIZOK HACTaHHS
HeLwacHoro Bunagky — 100 % cTpaxoBoi cymu.

19.2. Bci iHWi ymOBM CTpaxyBaHHS Bi HeLlacHUX BUNaakiB
BUKnageHi B n.n.1-8 M4f.

event, and in case of death of the Insured person - within 9 (nine) months
from the date of the insured event, provide the Insurer with the following
documents necessary for insurance payment:

18.1.1 In accordance with the list specified in clause 5.7 of PP;

18.1.2 An extract from the card of the outpatient or inpatient patient,
signed by the responsible person and certified by the seal of the medical
institution (original);

18.1.3 Conclusion on the presence / absence of alcoholic, toxic or
narcotic intoxication of the Insured person at the time of the occurrence of
the event with the signs of the insured event (original);

18.1.4 Document of a medical institution of the established form
specifying: personal data and diagnosis of the Insured person, place and
time of accident, date and time of treatment to the medical institution,
description of the event leading to an accident (original);

18.1.5 A document of the competent public authority (police, etc.) of the
fact and circumstances of the accident, if the representative of the said
competent authority was summoned to the scene of the event,

18.1.6 In the event of the establishment of an Insured Person with
Primary Disability - the Act of Inspection (if available) and the Certificate
to the MSEC Survey on the Establishment of a Disability Group (for a CA
older than 18 years) or a medical opinion of the LCH (for a CA below the
age of 18);

18.1.7 In case of death of the Insured person - a notarized copy of the
death certificate of the Insured person; a notarized copy of the medical
certificate of death indicating the cause of death (complete diagnosis);
materials of the competent authorities to investigate the causes of death;
original or notarized copy of the certificate of the right to inherit the
Beneficiary.

18.1.8 Other documents on the reasoned request of the Insurer.

19. PROCEDURE AND CONDITIONS FOR THE IMPLEMENTATION
OF INSURANCE PAYMENTS IN ACCIDENT INSURANCE

19.1  Ininsurance against accidents, insurance payments are made in
the amount of a certain percentage of the sum insured against accident
insurance, depending on the nature of the insured event:

19.1.1 In the event of the establishment of the Insured Person of primary
disability as a result of an accident occurring during the period of the
Policy:

(a) for an insured person under 18 years of age: - 100% of the sum
insured;

(b) for an Insured Person over 18 years of age:

o when establishing | group of invalidity - 100% of the sum insured;

e when establishing the Il group of disability - 75% of the sum
insured;

e when establishing the third group of disability - 50% of the sum
insured.

19.1.2 In case of death of the Insured person as a result of an accident

- 100% of the sum insured.

19.2  All other conditions of insurance against accidents are set forth in
clauses 1 to 8 of PP.

Tabnuug 1/ Table 1

Onuc nporpamu AO6POBINLHOrO CTpaxyBaHHA MOAOPOXYHUMX 3a Mexamu YKpaiHu Ta nimiti
BignoeiaanbHocTi CTpaxoBuka 3a onuismu / Description of voluntary insurance program for travelers

Mporpamm cTpaxyBaHHs /
Insurance program

traveling outside Ukraine and limits of the Insurer's liability for options “VECTOR”
CTpaxyBaHHA MeAMYHWX BMTPAT Nig Yac nogopoxil/ Travel insurance for medical expenses Tak (Yes)
m = '| LBuakoi MegmyHoi gonomoru abo nepeBe3eHHst TPaHCNOPTHUM 3acODOM A0 HANBNMKYOro MeANYHOTO Tak (Yes)
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3aknagy, sKiwo Lboro notpebye cTaH 30opoe’st 3acTpaxoBaHoi 0coby / Ambulance or transportation to a
nearby health facility if the Insured person's health requires it

AmOynaTopHOro nikyBaHHS y MeJ4HOMY 3aknagi abo y nileH30BaHOro nikapsi, a came: HeobXiaHi
KOHCynbTaLjii, giarHOCTWKa, NikyBaHHS, onnaTta npusHaveHux meaukamenTis / Outpatient treatment at a
medical institution or licensed doctor, namely: necessary consultations, diagnostics, treatment, payment for
prescribed medicines

Tak (Yes)

CrauioHapHe nikyBaHHsA B MeW4HOMY 3aknagi, a came: HeoOXigHi KoHCynbTauii, AiarHOCTHKa, NiKyBaHHS,
onepaTuBHE BTPyYaHHs, MeankamMeHTo3He 3abeaneyeHHs, nepebyBaHHs B nanatax CraHgapTHoro Tuny,
XapyyBaHHS 32 HOpMamu, NPUAHATUMK y AaHOMY MeaudHOMY 3aknagi /Inpatient treatment in a medical
institution, namely: necessary consultations, diagnostics, treatment, surgery, medical support, stay in wards
of the standard type, nutrition according to the standards adopted in this medical institution

Tak (Yes)

JTimiT Ha 3arocTpeHHsA XPOHiYHOro 3axBoproBaHHsa / Limit on exacerbation of chronic disease

EkcTpeHa cTomaTtonoriyHa gonomora / Emergency dental care

100 EUR/USD

EkcTpeHa meauyHa eBakyauis /| Emergency medical evacuation

Tak (Yes)

TpaHcnopTHi BUTpaTH Ha CynpPOBOXKYHOYY 0COBY 3a HAsiBHOCTI MeNYHOT fOBIAKM NPO HEODXiAHICTb
cynposogy / Transport costs for accompanying person in the presence of a medical certificate on the need
for escort

Tak (Yes)

Penarpiauis Tina go mutHoro nyHkTy Ykpaihu / Repatriation of the body to the customs office of Ukraine

Tak (Yes)

TenedoHHWIA 3B'A30K 3 NPUBOAY NOBIAOMIIEHHS NPO CTPaxoBui BuNagok / Telephone connection
regarding the notification of an accident

Tak (Yes)

OpHopasoBa nepegaya TepMiHOBOTO NOBIJOMIIEHHS, MOB'A3aHOTO 3i CTPAXOBWUM BUMAZKOM, CiM'
3acrpaxoBaHoi 0cobu / One-time transfer of an urgent message related to an insured event to the Insured
person's family

Tak (Yes)

MoBepHeHHA 3acTpaxoBaHoi 0CO6M eKOHOMIYHMM KMacoM 10 KpaiHu peecTpaLjii npyu TpaBMaTu4HOMY
MOLLIKOKEHHI, sIKe NepeLLKomKae KepyBaHHI TpaHcnopTHUM 3acobom / Return of the Insured Person by
Economy Class to the Country of Registration in the Case of Traumatic Damage Which Prevents the
Control of the Vehicle

Tak (Yes)

®paxwnsa / Deductible

Ha Bubip (for choice)

CrpaxyBaHHs Bia HewacHux Bunagkis / Accident Insurance

Tak (Yes)
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