NYBNIYHA O®EPTA LWLOAO YKNALOAHHA ENEKTPOHHOIO
[OroBOPY/AOrOBOPY  LOBPOBINIBHOIO  CTPAXYBAHHA
MEAUYHUX BUTPAT, BIO HELLACHUX BUMALKIB
MOAOPOXYIOUMX 3A MEXI YKPAIHU. MPOrPAMA «DRIVER».
MyBJIYHA YACTUHA OrOBOPY (Hagapi — NYA).
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1. 3ATAJIbHI MONOXEHHA

1.1. U nMybniyvHa odepta LOAO0 YKNafaHHS ENEKTPOHHOrO
[orosopy/[loroBopy [0BPOBINLHOrO CTpaxyBaHHS MeAWYHUX BUTPAT,
BiJ HeWacHWX BMMadKiB NOOOPOXYKHYMX 3a Mexi YkpaiHu 3a
Mporpamoto «DRIVER»  (Hagani - «Odpepra») € odiLiHOI0
nponosuujeto MpuBaTHOro akuioHepHoro ToBapucTBa «CTpaxosa
KomnaHis «Mepwa» (Hagani — «CTpaxoBuk»), WO agpecyeTbes
HEBW3HAYEHOMY KONy COXMBaYiB — Aie3AaTHUX (isnyHuX ocib (Hagani
— «KnieHtu»), yknactm 3i  CTpaxoBMKOM €NEeKTPOHHMIA  [lorosip
[00pOBINbHOTO  CTpaxyBaHHS MEAMYHUX BWUTPAT, Bif HeLLacHMX
BUNaKiB NOAOPOXYUMX 3a Mexi Ykpaiuu. MNporpama « DRIVER»

1.2.  Peksiautn CtpaxoBuka: noBHa Ha3Ba - [puBaTHe akLioHepHe
ToBapucTBO «CTpaxoBa KomnaHis «[lepway, ckopoyeHa Hasga - MpAT
«CK «Mepwav; agpeca: Byn. ®iskynbtypu, Oya. 30, m. Kuis, 03150,
YkpaiHa; kog €PMNOY 31681672; cTopiHka B iHTepHeT-Mepexi (Beb-
can): https://persha.ua; agpeca  €neKTPOHHOI  MOLTY:
office@persha.ua. CTpaxoBuk € NAaTHMKOM NogaTky Ha NpubyTok Ha
3aranbHWX MigcTaBax, BCTAHOBMEHWX AN CTPaXOBMX KOMMaHii
BignoBigHoO 8o MogaTkoBoro KoAekcy Ykpaiu.

1.3.  KnieHT - gieapatHa ¢hisnyHa ocoba, sika po3rnsaae MOXIMBICTb
yKnafaHHs enekTpoHHoro [loroBopy AO0OPOBINBLHOMO CTpaxyBaHHS
MeauyHUX BUTPAT, Bif HELLACHWUX BUNAAKiB MOAOPOXYOUMX 338 Mexi
Ykpainu 3a lMporpamoto «DRIVER» (Hagani — [lorosip) BignosigHo Ao
ymoB Liei OdepTu.

14.  Us Odepra HymepyeTbCa Ta 3aTBepAKyeTbcs CTPaxoBUKOM,
ONPUMIOSHIOETLCA Ta € JOCTYNHOK ANS 03HANOMIIEHHS Ha BracHOMY
Beb-caitti CTpaxosuka 3a HacTynHUM nocunanHam: https://persha.ua.

1.5.  Us Odepra € cTaHgapTHOW opmoto (B posyMmiHHi cTaTTi 634
LinsinbHOro kogekcy YkpaiHu), sky Moxe akuentyaTi KnieHT Lnsxom
npuegHanHs o forosopy B winomy. Lis Odepta cknageHa BignosigHo
[0 3akoHodaBcTBa YKpaiHu, B ToMy uucni 3akoHy YkpaiHn «[1po
cTpaxyBaHHs», LisinbHoro kogekcy YkpaiHu, 3akoHy Ykpaiu «[po
€NEeKTPOHHY KoMepLiitoy, 3akoHy Ykpainu «[po diHaHcoBi nocnyru Ta
[lepXxaBHe peryrnioBaHHs PUHKIB (PiHAHCOBKX NOCAY».

1.6.  CrpaxyBanbHuk — KnieHT (pieagaTtHa disnyHa ocoba), skui
yknaB 3i CrpaxoBukom [loroBip B NOpsiaKy, BWU3HAYeHOMY Lielo
Odbeproto.

1.7.  Croponu [orosopy — CtpaxyBanbHuk Ta CTpaxoBuK pasom,
KoeH okpemo — CTopoHa.

1.8.  [orogip, yknageHuit mix CtpaxoBukom Ta CTpaxyBanbHUKOM,
cknagaetbea 3 Uiei Odeptn (MybniyHoi yacTuhm [orosopy) Ta
IHavBigyansHoi YacTuHu floroopy (Hagani — [40), Lo € HeBig eMHUMM
OfHa Bif OOHOI Ta CKNajatTb €4NHUIA JOKYMEHT.

1.9.  [Jorosip mix CTOpoHamMu yKNnagaeTbCs LUNSXOM MignuCaHHs
CropoHamn  |HgmBigyanbHOi  yacTuHu  [loroBopy  (unsixom
npueaHaHHs), nignucaHHam skoi KnieHT npuegHyetbes go Jorosopy B
yinomy. IHdopmauis npo CrpaxysanbHuka Ta BurogoHabysaua
3a3Havaetbes B [Y[. [atoto yknageHHs [loroBopy € Aata nignucaHHs
KnieHTom A 3a [10MOMOro OHOPAa30Boro
ineHTUdhikaTopa/BNAacHOPYYHOro Mignucy.

PUBLIC OFFER FOR THE CONCLUSION OF AN (ELECTRONIC)
VOLUNTARY POLICY IN INSURANCE OF MEDICAL EXPENSES AND
ACCIDENT INSURANCE, FOR TRAVELERS OUTSIDE UKRAINE.
DRIVER PROGRAM. PUBLIC POLICY (hereinafter - PP).

hairman of the Board
\:‘. tompany "Persha"

1.  GENERAL CONDITIONS

1.1 This Public Offer for the conclusion of an (Electronic) Policy in
Insurance of Medical Expenses and Accident Insurance for Travelers
Outside Ukraine under the “DRIVER” program (hereinafter referred to as
Offer) is an official offer of the Private Joint Stock Company “Insurance
Company “Persha” (hereinafter — Insurer), which is addressed to an
unspecified circle of consumers - able-bodied individuals (hereinafter -
“Clients”) to conclude with the Insurer Electronic Voluntary Medical
Expenses and Accident Insurance Agreement, for Travelers Outside
Ukraine. “DRIVER” program.

1.2 Details of the Insurer: full name - Private Joint Stock Company
“Insurance Company “Persha”, abbreviated name — “IC “Persha” PJSC;
address: 30 Fizkultury Street, Kyiv 03150, Ukraine; EDRPOU code
31681672; Internet page (website): https://persha.ua; email:
office@persha.ua. The insurer is a payer of income tax on the general
basis established for insurance companies in accordance with the Tax
Code of Ukraine.

1.3 Theclientis an able-bodied natural person who is considering the
possibility of concluding an Electronic Policy in Insurance of Medical
Expenses and Accidents Insurance for travelers outside Ukraine under
the “DRIVER” Program (hereinafter referred to as the Policy) in
accordance with the terms of this Offer.

1.4 This Offer is numbered and approved by the Insurer, published
and is available for review on the Insurer's own website at the following
link: https:/persha.ua.

1.5 This Offer is a standard form (in the sense of Article 634 of the
Civil Code of Ukraine), which can be accepted by the Client by accession
the Policy as a whole. This Offer is drawn up in accordance with the
legislation of Ukraine, including the Law of Ukraine “On Insurance”, the
Civil Code of Ukraine, the Law of Ukraine “On Electronic Commerce”, the
Law of Ukraine “On Financial Services and State Regulation of Financial
Services Markets”.

1.6 The Insured is the Client (physical person of legal capacity) who
has entered into a Policy with the Insurer in accordance with the
procedure specified in this Offer.

1.7 The parties to the Policy are the Insured and the Insurer together,
each of them individually is a Party.

1.8  The policy concluded between the Insurer and the Insured
consists of this Offer (Public Policy) and the Individual Policy (hereinafter
referred to as the ICP), which are inseparable from each other and
constitute a single document.

1.9  The Policy between the Parties is concluded by signing the
Individual Policy (by accession), by signing which the Client accesses the
Policy as a whole. Information about the Insured and the Beneficiary is
indicated in by the Parties in the IP. The date of conclusion of the Policy
is the date of signing of the IP by the Client using a one-time
identifier/handwritten signature.
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1.10. [orosip mignmcyetbcs CTPaxoBMKOM LUNSIXOM HAHECEHHS Ha
HbOTO (HAKCUMIMNBHOTO BILTBOPEHHS! MIANMCY YMOBHOBAaXEHOI 0COOM
CrtpaxoBuka Ta BigTBOpeHHs Bigbutka neyatkn CTpaxosuka,
HaHeceHUX 3a [JOMOMOrow 3acobiB  KoMitoBaHHS/BNACHOPYYHOrO
nignucy ynoeHoBaxeHoi ocobu CTpaxoBuka Ta HaHECEHHs BigbuTka
nevatku CTpaxoBuka.
1.11. bBesymoBHMM nNpuitHaTTAM (akuentom) ymoB Uiei OdbepTn
KnieHTom BBaxaeTbCa nignucaHHs Y[ enekTpoHHUM nNignuMcoMm i3
3aCTOCYBaHHAM OJHOPA30BOro igeHTUdikaTopa (BBEAEHHS mapons,
OTPUMAHOro Ha 3acid MobinbHOro 38'A3Ky)/BNAcHOPYYHE MiANUCAHHS
Ta cnnata y MoBHOMY 06CS3i CTpaxoBOro nnaTexy Ha paxyHoK
Crpaxosuka. [laTot cnnati BBaXaeTbCs AaTa 3apaxyBaHHs rPOLLOBUX
KOLLTIB Ha paxyHok Ctpaxosuka. INignucanHs KnieHtom IHauBigyanbHoi
yacTuHu  [loroBopy OQHOPA30BUM iAEHTUCIKATOPOM BBaXAETHCA
HanexHum nignucanHam Knientom [loroBopy y BignoBsigHOCT 40 BUMOT
ctatTi 12 3akoHy YkpaiHu «[1po enekTpoHHY KOMepLLito».
1.12.  TpuMipHUK yknageHoi IHamBigyanbHoi yacTuHK [oroopy (3
HOMEpOM, npucBoeHMM CTpaxoBUKOM) HagaeTbcs CTpaxyBanbHUKY
WASXOM HanpaBneHHs i  Ha agpecy  eneKTPOHHOI  MOLITH
CrpaxyBanbHuka Ta/abo Ha 3aci6  moGinbHOro  3B'A3ky i3
3aCTOCYBaHHSAM KOHTAKTHUX JaHWX, 3a3HaqeHnx CTpaxyBanbHUKOM B
[HOMBIZYaNbHiN YacTuHi [Horosopy/TpuMipHKK yKnageHoi
[HavBipyanbHoi YacTuHM [oroBopy HapatoTbest CTpaxyBamnbHUKY Ha
nanepoBOMY HOCii.
1.13.  NignucaHHam [HovBiBYyanbHoi
CrpaxyBanbHuK NigTBEPAXYE, LO:
1.13.1. Mae HeobxigHui obcar piesgatHocTi 4ns yknaaeHHs [lorosopy.
1.13.2. 3 Mpaeunamu Ta ymoBamu CTpaxyBaHHs (BW3HAYEHUMW B
[HomBigyanbHii  yactuHi [orosopy Ta [MybniuHin yactuHi [orosopy)
O3HaliOMNEHNH, 3rOfHWIA, BCi YMOBM CTPAXyBaHHS € 3p03yMinuMMi.
1.13.3. [o nignucaHHs  IHauBigyanbHoi  vacTuHu  [loroBopy
CrpaxyBanbHUKY HaAaHO Ta HaneXHUM YMHOM PO3'SCHEHO iHopmaLlito,
WO 3a3Ha4YeHa B YacCTuHi Apyrii cTatTi 12 3akoHy Ykpaihm «[po
(biHaHCOBI NOCNyrn Ta AEpXaBHE PErynioBaHHS PUHKIB iHAHCOBMX
nocnyr» Ne2664-I11 sig 12.07.2001.
1.13.4. Hapae 3rofy Ha oTpuMaHHs LoroBopy, Npono3uLLiil Npo BHECEHHS
3MiH/BONOBHEHD [0 YKnaaeHoro [loroBopy Ha enekTpoHHy apgpecy Ta/abo
Ha 3acif MOGinbHOTO 3B'A3KY.
1.13.5. Hapae 3rogy Ha nignucanHs Ctpaxosukom Y[ Ta Ha
BMKOPUCTAHHs! B yCiX 0e3 BWKIMIOYEHHS [OrOBIPHUX BigHOCKHAX 3i
CrpaxyBarnbHWUKOM, NpU 34INCHEHHI NEPEnnUCKA 3 HUM, B TOMY Yuchi
OinoBOi, MpW MOCBIAYEHHI [JOKyMeHTIB Big imeHi CTtpaxoBuka
ocobucToro mignuMcy YMOBHOBaXEHOI Ha Taki Aii  ocobn abo
hakCUMInbHOTrO  BIATBOPEHHS  MiAMMCY  YMOBHOBaXEHOi  0cobu
CTtpaxoBiMka Ta BiOTBOpPeHHS BigbuTka nedatkn CTpaxoBuka,
HaHECEHMX 3a JOMOMOroK 3acobiB KOMitoBaHHS, HABEAEHUX HUXKYE:
1.14. YnoBHoBaxeHa ocoba 3pasok nignucy
CrpaxoBuka YNOBHOBaXeEHOT
neyarku

yactuin  [orosopy,

ocobn Ta

lonosa lMpaBniHHA
MpAT «CK «Mepwa»
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1.15.  BignosigHo go 3akoHy Ykpainu «[Tpo 3axuct
[aHuX»: O3HaWoMneHuit i3 npaBamu, Wo mae CTpaxyBanbHUK
BignosigHo [0 3micty cratti 8 3akoHy Ykpaiu «[lpo 3axuct
NepcoHanbHUX AaHuxy», Ta gae 3rogy CtpaxoBuky Ha obpobky Ta
BMKOPWUCTAHHS NEPCOHanbHUX AaHux CTpaxyBanbHUKa BMKIHOYHO 3
METOK Ta B MexXax BWKOHAHHS BMMOr 3aKOHOZABCTBA YKpaiHu,
nocBigyye, O MOBILOMMEHHS MPO  BKIKOYEHHS  AaHWX  Mpo
CrpaxyBarnbHuka 8o 6a3n nepcoHanbHUX AaHux KnieHTiB CTpaxoBuka
OTPMUMaHO.
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1.10  The Policy is signed by the Insurer by putting on it a facsimile
reproduction of the signature of the authorized person of the Insurer and
reproduction of the Insurer's seal sample, applied using copying
means/handwritten signature of the authorized person of the Insurer and
the Insurer's seal sample.

1.11  The unconditional adoption (acceptance) of the terms of this Offer
by the Client is considered to be the signing of IP with an electronic
signature using a one-time identifier (entering a password received on a
mobile communication device) / hand-written signing and full payment of
the insurance payment to the account of the Insurer. The date of payment
is the date when the funds are credited to the Insurer's account. The
signing by the Client of the IP with a one-time identifier is considered to
be the proper signing of the Policy by the Client in accordance with the
requirements of Article 12 of the Law of Ukraine “On Electronic
Commerce”.

112 A copy of the concluded IP (with a number assigned by the
Insurer) is provided to the Insured by sending it to the Insured's e-mail
address and/or to a mobile device using the contact data specified by the
Insured in the IP / A copy of the concluded IP is provided to the Insured
on paper medium.

1.13 By signing the IP, the Insured confirms that they:

1.13.1 have the necessary legal capacity to conclude the Agreement;
1.13.2 have read and agree with the Rules and Conditions of Insurance
(defined in the Individual Policy and the Public Policy), all insurance
conditions are clear.

1.13.3 before signing the IP, the Insured was provided with and properly
explained the information specified in the second part of Article 12 of the
Law of Ukraine “On Financial Services and State Regulation of Financial
Services Markets” No. 2664-I1l dated July 12, 2001;

1.134 give their consent to receive the Policy, proposals for
amendments/additions to the concluded Policy to an email address
and/or to a mobile device;

1.13.5 give their consent to the signing of the IP by the Insurer and to the
use in all, without exception, relationship with the Insured fixed by the
Policy, when carrying out correspondence with them, including business,
when certifying documents on behalf of the Insurer, the personal
signature of a person authorized for such actions or a facsimile
reproduction of the signature of the authorized person of the Insurer and
a reproduction of the Insurer's seal sample, applied using the copying
means listed below:

114 Authorized person
of the Insurer

The authorized person's signature and
seal sample

Head of the Board of
“IC “Persha” PJSC
Nataliia VASYLYNA

1.15 In accordance with the Law of Ukraine “On the Protection of
Personal Data”: was familiarized with the rights of the Insured in
accordance with the content of Article 8 of the Law of Ukraine “On the
Protection of Personal Data”, and gives consent to the Insurer for the
processing and use of the Insured's personal data exclusively for the
purpose and within the scope of performance requirements of the
legislation of Ukraine, certifies that the notice of inclusion of data about
the Insured in the database of personal data of the Insurer's clients has
been received.



1.16. [orosip yknagaetbCs Ha nigcTasi:

1.16.1. TMpaBun ROOPOBINBHOMO CTpaxyBaHHA MeguuHuX BuTpaT Ne13
(HoBa pepakuis), 3aTBepmxeHnx 30.05.2023;

1.16.2. TpaBun [0OPOBINBHOMO CTpaxyBaHHS Bif HELYACHWX BUMadKiB
Ne10 (HoBa pepakuis), 3aTBepmxkeHux 30.05.2023 (Hagani pasom —
Mpasuna);

1.16.3. nideHsii cepii AE Ne198821, crtpok aii 3 13.11.2007,
0e3CTpoKoBUMIA, BMAAHOI HauioHanbHOW KOMICiEtD, WO  3AINCHIOE
[epxaBHe peryntoBaHHs Yy cdepi pyHKiB hiHaHCOBMX NOCAYT;

1.16.4. niueHsii cepii AE Ne 198815, ctpok pii 3 17.04.2008,
0e3CcTpoKoBMIA, BMAAHOI HalioHANBHOK KOMICIEK, WO  3AICHIOE
[epxaBHe peryntoBaHHS Yy cdepi pyHKiB iHaHCOBMX NOCAYT.

1.17.  Oikcauis nigmucanHs 1Y CrtpaxyBanbHUKOM 3AINCHIOETHCS
CTpaxoBWKOM B enekTpoHHOMY Burnsai Ta 3bepiraetbcs B ITC
CrpaxoBuka. CTOpoHu noromkyoTses, Lwo sunucku 3 ITC Ctpaxosuka
MOXYTb BWKOPWUCTOBYBATMCb SIK 4OKAa3W Mpu po3rnsgi Cropis, y TOMy
uncni B cynoBomy nopsaky. ITC (iHhopmauiiHo-TenekomyHikalliiHa
cucTeMa) - CyKymHiCTb iHpopMaLliiHNX Ta TeNEeKOMYHIKaLiiHWX CUCTEM,
Wwo y npoueci 06pobku iHGopmaLii LilOTb fK eauHe Uine i
BukopucToByeTbcst CtpaxoBukom (abo BrioBHOBaxeHuM CTpaxosum
areHtom CTpaxoBuka) ANS YKNagaHHS eneKTPOHHWX [OroBOpiB
CTpaxyBaHHs y BignOBIQHOCTI OO BMMOr 3aKOHOAaBCTBa Yy cdepi
€I1EKTPOHHOT KOMepLil.

1.18. CrpaxoBuk € 3060B’S3aHUM LLOAO BUKOHAHHS ymoB [loroBopy
nicna npuiHaTTS (akuenTy) uiei Ocbeptn KnieHtom, 3a ymoBm cnnaty
KnieHToM CTpaxoBOro nnatexy y MOBHOMY PO3MIpi Ta y CTPOK, WO
Bu3HaveHi B [4.

1.19.  KnieHT Mae MOXNMBICTb BIAMOBMTUCA Bif yKNaaaHHs [orosopy
B Byab-AKuin MOMEHT [0 30iNCHEHHS HUM akuenTy uiei OdepTy.

1.20. 3miHn Ta/abo [OMNOBHEHHS [0 YMOB Lporo [loroBopy
3IMCHIOIOTBECA B MUCbMOBIA hopMi 3a 3rogoto CTOPIH BUKITIOYHO B
ymoBM, 3a3HayeHi B IY[. Mponosuuii CTpaxoBuka NP0 BHECEHHS
3MiH/AONOBHEHb [0 YKNafeHoro [JoroBopy B YaCTWHI iCTOTHUX YMOB
[loroBopy 3AINCHIOTLCA LUMSXOM HarpaBneHHs He MisHile 5-Tu
(M'aTn) poboumx OHIB A0 AHA 3anfaHOBaHOI 3MiHW ICTOTHWX YMOB
[loroBopy noBifoOMIEHHS Y OpMi, WO AAE MOXNUBICTb BCTAHOBUTY
JaTy BiOMpaBMeHHs TaKoro NOBIJOMIEHHS, B TOMY YMCTi Ha
enekTpoHHy agpecy CrpaxyBanbHuka Ta/abo 3aci® MobinbHoro
3B'AA3KY.

1.21.  CropoHu npuiimatoTb Ha cebe 3060B'A3aHHA 3a HeobXigHOCTI
BigTBOpUTYM [lorosip Ha nanepoBoMy Hocii. Ha nncsmoBy BuMory ogHiei
3i CTopiH abo ynoBHOBaXeHOi 3akoHOZABCTBOM 0cobu [lorosip
BMIOTOBNSIETLCA Ha ManepoBOMY HOCIi NPOTAroM 5-Tn (M'ATh) poboumx
OHIB 3 [JaTM OTpUMaHHsS Takoi BMMOTM Ta y pasi HeobXigHOCTi
3aCBIAYYETLCA MIGNMCOM YNOBHOBaXEHOI 0cobu i nevatkoto (y pasi ii
3aCTOCYBaHHS B iSNbHOCTI BiANoBigHoi CTOPOHM).

1.22. Usa Ocpepta pie 3 patv ii onpuniogHeHHs Ha Beb-caiTi
CTpaxoBuka Ta A0 [aTv ONMpuntogHeHHs Ha Beb-caiTi CTpaxoBuka
MNOBIJOMIEHHSA NPO NpUNUHEHHS Ti Aii B yinomy. Bci dorosopw, Lo
yKknageHi B nepiog gii uiei OdepTy, LitoTb [0 3aKiHYEHHS CTPOKY il Ha
yMOBaXx, BU3HaueHux B Ui OcpepTi. Mpu ubomy cTpok Aii [Jorosopy,
YKNageHoro 3 KOHKpeTHUM CTpaxyBarbHUKOM, BU3HayaeTbes B 14,
1.23. 3axuct npaB CMOXWBaYiB 3MiNCHIOETLCA BIANOBIAHO A0
3aKOHOLABCTBA NP0 3aXMUCT MpaB CMOXWBaYiB Ta 3aKOHOAABCTBA Y
cepi puHKiB hiHaHCOBMX Mocnyr. PeksiauTu opraHy, WO 3AiINCHIOE
JepkaBHe perynioBaHHs, a Takox 3axMCT NpaB CMOXUBAYIB:
HauioHanbHuin GaHk Ykpainu. MicuesHaxomkenHs: 01601, m. Kuis,
Bynuua IHctutyTcbKa, 9. TenedoH poBiakoBoi TenedoHHOI
cnyx6um: 0 800 505240 abo +380442986555. E-mail:

nbu@bank.gov.ua, web-cant: bank.gov.ua.

1.16  The Policy is concluded on the basis of;

1.16.1 Rules of Voluntary Insurance of Medical Expenses No. 13 (new
edition), approved on May 30, 2023;

1.16.2 Rules of Voluntary Accident Insurance No. 10 (new edition),
approved on 30.05.2023 (hereinafter referred to as the Rules);

1.16.3 license series AE No. 198821, valid from 13.11.2007, unlimited,
issued by the National Commission for State Regulation in the Field of
Financial Services Markets;

1.16.4 license series AE No. 198815, valid from 17.04.2008, unlimited,
issued by the National Commission for State Regulation in the Field of
Financial Services Markets.

1.17  The signing of the IP by the Insured is recorded by the Insurer in
electronic form and is stored in the ITS of the Insurer. The Parties agree
that extracts from the ITS of the Insurer can be used as evidence in the
consideration of disputes, including in court. ITS (information and
telecommunication system) is a set of information and telecommunication
systems that, during processing information, act as a single whole and are
used by the Insurer (or an authorized Insurance agent of the Insurer) to
conclude electronic insurance policies in accordance with the
requirements of legislation in the field of electronic commerce.

1.18 The Insurer is obliged to fulfill the terms of the Policy after taking
(acceptance) of this Offer by the Client, provided that the Client pays the
insurance payment in full and within the period specified in the IP.

1.19  Theclient has the opportunity to refuse the conclusion of the Policy
at any time before accepting this Offer.

1.20  Amendments and/or additions to the terms of this Policy shall be
made in writing upon the consent of the Parties exclusively under the
conditions specified in the ICP. The Insurer's proposals for making
amendments/additions to the concluded Policy in terms of the essential
terms of the Policy are carried out by sending a notice no later than 5 (five)
working days before the date of the planned amendment of the essential
terms of the Policy in a form that makes it possible to set the date of
sending such a notice, including to the Insured's email address and/or
mobile device.

121 The Parties undertake to reproduce the Policy on paper if
necessary. At the written request of one of the Parties or a person
authorized by law, the Policy is drawn up on a paper medium within 5
(five) working days from the date of receipt of such request and, if
necessary, is certified by the signature of the authorized person and a
seal (in the case of its application in the activities of the relevant Party).
1.22 This Offer is valid from the date of its publication on the Insurer's
website and until the date of publication on the Insurer's website of the
notice of its termination as a whole. All Policies concluded during the
period of validity of this Offer are valid until the expiration of the validity
period on the terms specified in this Offer. At the same time, the term of
validity of the Policy concluded with a specific Insured is determined in the
IP.

1.23  The protection of consumer rights is carried out in accordance with
the legislation on the protection of consumer rights and the legislation in
the field of financial services markets. Details of the body that carries out
state regulation, as well as the protection of consumer rights:

National Bank of Ukraine. Location: 9 Instytutska Street, Kyiv, 01601.
Phone number for the helpline: 0 800 505 240 or +380442986555. E-mail:
nbu@bank.gov.ua, website: bank.gov.ua.
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1.24. Bu3HayeHHSA TepMiHiB:

1) YnoBHOBaxeHU npeacTaBHUK CTpaxoBuKa (acuctyroya
KoMnaHis) — opnanyHa abo disnyHa ocoba, B T. Y. cyb'ekT
NigNPUEMHULBKOT ZiSNIBHOCTI, Sika i€ Bif iMeHi Ta 3a JOPY4YEHHAM
CrpaxoByka i koopauHye gii CTpaxyBanbHuka (3acTpaxoBaHoi 0cobu)
Ta 0Cib, Aki HapatTb nocnyr CTpaxyBanbHUKOBI (3acTpaxoBaHil
0co6i) B pa3i HaCTaHHS NEBHUX NOAiN (CTPaXOBUX PU3KKIB),
nepenbayeHux [loroBopoM, OpraHi3oBye, KOHTPOMIOE, Onnavye
HaZaHHS Takux Nocnyr Ta BUKOHYE iHLUI Aji Bif iMeHi Ta 3a
popyyeHHsm CTpaxosuka. Hassa, agpeca Ta Tenedoxu
YNOBHOBAXEHOr0 NpeAcTaBHMKka CTpaxoBuka 3a3HayeHi Ha nepLuii
ctopiHui [lorosopy Ta (abo) HagaoTbes CTpaxyBanbHUKY npu
yknageHHi Jorosopy y dopmi gogatky go [lorosopy.

2) CneuianizoBaHi 0cobu — TpeTi 0cobu, Lo € 3aKnagamm no
HaAaHHI0 MEOUYHMX Ta iHLWKX MOCAYT, CEPBICHI Ta iHWi Cryx0u, sKi
MatoTb NPaBO Ha 3AINCHEHHS CBOET AiSNbHOCTI, AKi HagaloTb NOCYrW
CrpaxyBanbHuky (3acTpaxoBaHiit 0cobi) arigHo ymos [lorosopy.

3) CTpaxoBa cyma — rpoLLoBa Cyma, B Mexax skoi CTpaxoBuk,
3rigHo ymoB [loroBopy CTpaxyBaHHS, 3000B'S3aHMIA 3AINCHUTM
BMNAATY NP HAaCTaHHi CTPaxOBOTO BUMAAKY.

4) NimiT BignoBiganbHocTi CTpaxoBuMKa — rpaHnyHa
(MakcumanbHa) cyma, sika Moxe 6yTv BunnadeHa CTpaxoBUKOM Mpu
HaCTaHHi CTPax0BOro BMNazKy BignosigHO 4o ymoB [loroBopy 3a
OKpPeMMM BMAOM MOCITyT.

5) ®paHwm3a — yacTuHa 30UTKIB, sIka He BifLIKOOOBYETLCS
CrpaxoBukom 3rigHo 3 [loroBopoM. ®PpaHLuK3a, BCTaHOBNEHA B
FPOLLIOBIM OAMHWLY, BiGMNOBIAAE rPOLLOBIN OAMHULi CTPAXOBOI CyMM.
6) CTpaxoBuii NnaTix — nnata 3a CTpaxyBaHHs, Ky
CrpaxyBanbHuk 30608'a3aH1i BHecT CTpaxoBuKky 3rigHo 3
[orosopom.

7) CtpaxoBa BUNnaTa — rpoLLOBa CyMa, ka BUNa4yeTbCs
CrpaxoBukoM BignoBigHO Ao ymoB [JoroBopy Npu HaCTaHHi
CTPaxoBOro BUNaAKy.

8) CrpaxoBwii Tapue — CTaBka CTPaxXOBOr0 BHECKY 3 OAMHML
CTPaxoBOi CyMM 3a BU3HAYEHUI1 Nepiof CTpaxyBaHHS.
9) YmoBHa oanHULA (Y.0.) — rPOLLIOBA OAMHULLA, Y SKIM

0BumMCnoETbCA CTpaxoBa cyma, NiMiT BignosigansHocTi CTpaxosuka
Ta paHLum3a 3rigHo ymos [lorosopy.

10)  3axBoploBaHHsA (panToBa XBOpoOa) — panTose,
HenepeabayyBaHe, roCTpe MOripLIEHHS CTaHy 340POB'S
3acTpaxoBaHoi 0coby y 3B’13Ky 3 HECMOAiIBaHOK XBOPO6OIO, LU0
CTaHOBWTb NPAIMY 3arpo3y XMTTIO Ta 30OPOB’I0 3acTpaxoBaHoi ocobw,
Ta BUMarae HafiaHHs il ekCTpeHoi MeauyHoi gonomoru. Ekctpera
MeanyHa 4onoMora HafaeTbCs 0 YCYHEHHS FTOCTpUX NPOsiBiB
po3nagy 380poB's 3acTpaxoBaHoi 0coby (3HUKAE 3arpo3a XUTTH
3acTpaxoBaHoi 0coby i BoHa Moxe 6yTv nepeBefieHa i3 BigaineHHs
NiKyBaHHS HeBiAKINaLHWNX CTaHIB B iHLLE BidAiNeHHs Ans noganbLuoro
cTaujioHapHoro Ta/abo ambynaTopHOro nikyBaHHs).

11)  3arpo3sa XWTTIO Ta 3A0POB'I0 — CUTYaLjis abo cTaH
3acTtpaxoBaHoi 0c06M, NP SKMX HEHAZAHHS HETaliHOI HEBIAKMAZHOI
MeaMYHOT 4ONOMOrY MOXE NPU3BECTU 4O CMepTi 3acTpaxoBaHoi
0cobM YK 3HAYHOTO Ta TPUBANOro po3nagy 3/0PoB’s (iHBanigHoCTI).
12) EkcTpeHa meguyHa gonomora — MeauyHa 4onomora, ska
nonsrae y 3gifCHeHHI npaLiBH1KaM1 CUCTEMU EKCTPEHOT MEAUYHOT
[0MNOMOMY HEBIOKIAAHMX OpraHi3aLiiHuX, AiarHOCTUYHNX Ta
nikyBanbHWX 3ax0giB, CNPSIMOBAHNX Ha BPSATYBaHHA i 30epeeHHs
XUTTS NIOAMHM Y HEBIAKNAAHOMY CTaHi MIOAMHK — 3arpo3i Tl XuTTHo Ta
300pOB’10.

13)  HewacHuit BUnagok — panToBa, BUNagKoBa, KOPOTKOYaCHa,
HesanexHa Bif BoJli 3aCTpaxoBaHoi 0cobu, BUNaaKoBa nogis, LWo
hakTMu4HO Bifbynack i BHacMifok SKOI HAacTaB po3nag 340poB's
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1.24  Definition of terms:

1) Authorized representative of the Insurer (assisting company)
- a legal or natural person, including a business entity, acting on behalf
and on behalf of the Insurer and coordinating the actions of the Insured
(Insured person) and persons providing services to the Insured (to the
Insured Person) in the event of certain events (insurance risks) stipulated
by the Policy, organize, control, pay for the provision of such services and
perform other actions on behalf and on behalf of the Insurer. The name,
address and telephone numbers of the authorized representative of the
Insurer are indicated on the first page of the Policy and (or) are provided
to the Insured when concluding the Policy in the form of an annex to the
Policy.

2) Specialized establishment - third party who are institutions for
the provision of medical and other services, assisting companies and
other services that are entitled to carry out their activities, which provide
services to the Insured (to the Insured person) in accordance with the
terms of the Policy.

3) Insurance amount - a monetary amount within the limits of which
the Insurer, in accordance with the terms of the Insurance Policy, is
obliged to pay out upon the occurrence of the insured event.

4) The Insurer's liability limit is the maximum (maximum) amount
that can be paid by the Insurer upon the occurrence of an insured event
in accordance with the terms of the Policy for a particular type of service.

5) Deductible - part of the loss, which is not reimbursed by the
Insurer under the terms of the Policy. The franchise, set in the monetary
unit, corresponds to the monetary unit of the sum insured.

6) Insurance premium - payment for insurance, which the Insured
is obliged to pay to the Insurer in accordance with the terms of the Policy.

7) Insurance payment - the amount of money paid by the Insurer in
the event of an insured event under the terms of the Policy.

8) Insurance rate - the rate of insurance premium per unit of the
sum insured for a certain period of insurance.

9) Conditional unit (c.u.) - the monetary unit in which the insured
amount, the insurer's liability limit and franchise are calculated in
accordance with the terms of the Policy.

10)  Disease (sudden illness) - a sudden, unpredictable, sharp
deterioration in the health of the Insured due to an unexpected iliness that
is a direct threat to the life and health of the Insured person and requires
the provision of emergency medical care. Emergency medical care is
provided to eliminate the acute manifestations of the health disorder of
the Insured person (the insured person's life threatens and it can be
transferred from the emergency department to another department for
further in-patient and / or outpatient treatment).

11)  Life and health threat - a situation or state of the Insured, in
which failure to provide immediate medical care may result in the death of
the Insured person or significant and prolonged disability (disability).

12)  Emergency medical care - medical assistance, which consists
in the implementation of urgent medical assistance systems by urgent
organizational, diagnostic and therapeutic measures aimed at the salvage
and preservation of human life in an urgent condition of a person - a threat
to his life and health.

13)  Accident - sudden, occasional, short-term, independent of the
will of the Insured person, accidental event that actually occurred and as
a result of which there was a health disorder of the Insured person,



3acTpaxoBaHoi 0cobw, LLO CyNPOBOAKYETHCS NOLIKOMKEHHAM TKaHWUH
OpraHiamy foAUHU 3 NOPYLUEHHSAM IXHBOI LiniCHOCTI i OyHKLMA,
Jedopmallieto | nopyLLIeHHsM ONOPHO-PYX0BOro anapaty abo ii
CMEpTHO.

14)  TepBuHHA iHBaniAHICTb — Lie BCTAHOBNEHHs 0cobi |, Il abo
Il rpynu iHBanigHOCTI, kaTeropii "AnTUHA 3 iHBanigHicT" abo "auTuHa
3 iHBanigHicTio nigrpynu A" BnepLue, WASXOM NpOBEAEHHS!
€KCMEPTHOro 0OCTEXEHHS MeaNKO-COLjianbHOK EKCIEPTHOKD KOMICIE
(oani - MCEK) abo nikyanbHO KOHCYNbTaTUBHOK KOMICiE (gani —
JTKK). He BBaxaeTbCs NEPBUHHOIO Taka iHBanNigHICTb, Lo byna
BCTaHOBIIEHA 0COOi LUMSXOM 3MiHM rpyniyt iHBaNiBHOCTI Ha BuLLYy, abo
KL 0coba paHile B13HaBanacs 0coboto 3 iHBanigHicTo, ane nicns
nepeornsgy rpyna (kateropis) iHBanigHocTi 6yna 3HaTa, i 3rogom
rpyna (kateropisi) inBanigHocTi byna 3HOBY NpuU3HayeHa.

15)  Penatpiauis Tina — nepeseseHHs Tina 3actpaxoBaHoi 0cobu
B pasi il cMepTi A0 ii Micus peecTpaLii.

16)  CrtpaxoBuii 3aXMCT — 3060B'3aHHs CTpaxoBuka 34iNCHUTY
CTpaxoBy BMMNaTy Ha ymoBax [JoroBopy y pasi HaCTaHHsi CTPaxoBOro
BMNAZKY.

17)  AKTMBHWIA BiBNOYMHOK — CMOCID NpoBEEHHS BiNbHOrO Yacy,
pisHoBMA x06i, B NPOLIECi AKOrO BiANOYMBANbHUK 3aNMaETbCS
aKTMBHUMU BUAAMM BigMOYMHKy abo amMaTopCbKMM CMOPTOM, L0
noTpebytoTb aKTUBHOI (hi3n4HOT pobOTHM OpraHiamy, poboTn M's3is,
BCbOrO Tina. [10 aKTMBHOrO BiBNOYNHKY BiGHOCATLCS: anbiHi3Mm,
cKenenasiHHg, BENOCUNeAHi NPOTyNSHKKA, MayHTUHIOaiK, MvkHi
NPOrYNSHKM, PIBHUHHI NI, FOPHI Nvxi, CHOYBOpA, TEHIC, ronbd,
KaTaHHs Ha ponukax, Bir migTionuem, KiHHI NporynsHkK, pubarka,
NOMIOBAHHSI, CKeNTOOPAIHT, KANTIHr, BOAHI MU, aBTOTOHKY,
MOTOTOHKM, PacpTUHT, FEOKELLMHT, CNIENeOTYPU3M, KasikiHr Ta iHLue;
18)  CnopTt — kaTeropis pu3uky, ska nepegbayae cTpaxosui
3axucT Ans 3acTpaxoBaHoi 0coby i A€ nig Yac 3aHATTS BUgaMM
CnopTy Ha npodeciinHoMy PiBHi (B TOMY YMCi y4acTb Y 3MaraHHsX Ha
npodeciinHOMY PiBHi), BKIIOYaOUM FipCHKOMMKHWUA CIOPT Ta
CHOYOOpANHT.

3aHATTA cnopToM Ha NpodecinHOMY PiBHi — PerynspHi 3aHATTS
Byab-AK1M BUOOM CNOPTY, KOMW CMOPT € NPOQECIHOK AISNBHICTIO
3actpaxoBaHoi 0cobm, y T. Y. ans npegmety [JoroBopy konu MeTow
nogopoxi (noiagkm) 3acTpaxoBaHoi 0CobM € y4acTb y 3aMaraHHsIx Ta
(ab0) y TpeHyBaHHsIX 0 3MaraHb.

[o 3aHsTb CNOPTOM He BigHOCATLCS:

a) 3aHATTS LWaxamu, LWaLlkamu, rOpoAKaMm, HacTiNlbHUM TEHICOM,
HacTiNbHUM yTHOMOM, ronNbOM, pagio-CopToM, TYPUCTUYHUMM
noaopoXamu 3i CoKiiHUM NaHAwadToM, akBaaepobikoto,
©aaMiHTOHOM, cTpinbboto B TUpI, hiTHECOM, OrotD, CTPMOKaMK Ha
GaTyTi, KpUKeTOM, BinbsApLOM, a TAKOX KaTaHHs! Ha KOHSIX, MOHi,
BepOniogax, crioHax;

6) kaTaHHs Ha Benocunesi, NnaBaHHs (KpiM KaTaHHs Ha ripkax B
aksanapky), TaHLi, kpiM NpogecinHOro 3aHATTS LMK BULAMU CNIOPTY
BiANOBIAHO 40 BU3HAYeHHs, 3a3HadeHoro y n.n. 18) n.1.14 Jorosopy.
19)  ®i3nyHa npaus - kateropist puauky, sika nepegbaqae
CTPaxOBWiA 3aXMCT, LLO i€ Nif Yac BUKOHaHHS 3acTpaxoBaHo
0co60t0 ¢hi3nyHOI npaLi 3a HaMOM, HE NOB'A3aHOI 3 BUCOKUM
PWU3MKOM HaCTaHHS CTPaxOBOro BUNaAKY, B TOMY YUCIi ODICHI
npawiBHKKKM, pobiTHWKM Cchepy 0BCNYroByBaHHS, BOZji TPAHCMOPTHUX
3aco0iB.

Kateropis “®ianyHa npaus” He nepegbavae ianyHoi npaui 3a
HalMOM Ha nocafax 3 BaXKoo (i3nyHOK npaveto, Ha Hebe3neyHnx
poboTax B Ha(hTOBIM Ta ra3oBili NPOMMUCIOBOCTI, iHLLMX poboTax, AKi
MatoTb BICOKMI PU3MK HACTaHHS CTPaXOBOro BUMaaKy, B TOMY YNCHI
uUneHm ekinaxy aBiaLiHUX Ta MOPCbKUX CyOEH, LWaxTapi, NOXEeXHUKY,
MpaLiBHUKM OXOPOHHUX CTPYKTYP (B T.4. TiNOOXOPOHL).

1.25.  T4[ cknageHa ykpaiHCbKOH Ta aHrmincbkoo moamu. Obuasa
BapiaHTW MaloTb OAHAKOBY OPUAMYHY CUIy, Y pasi PisHOYUTAHHS
pUaNYHY CUNy Mae ykpaiHcbkuid TekcT [orosopy. 3a HasBHOCTI
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accompanied by damage to the tissues of the human body with a violation
of their integrity and functions, deformation and violation musculoskeletal
system or its death.

14)  Primary disability is the first recognition by a medical and social
expert commission (hereinafter - MSEC) of an I, Il or Il disability group, a
child with a disability or a child with disability of subgroup A, or a medical
advisory commission (hereinafter referred to as the LCC). The primary
disability is not considered to be a person by changing a disability group
to a higher one or if a person has previously been recognized as a person
with a disability, but after a re-examination the group (category) of
disability was withdrawn, and subsequently the group (category) of
disability was re-appointed.

15)  Repatriation of a body - transportation of the body of the Insured
person in case of his death to his/her place of registration.

16)  Insurance protection - the obligation of the Insurer to make an
insurance payment under the terms of the Policy in the case of an insured
event.

17)  Recreational activity — a way of leisure, a kind of hobby, in the
process of which the tourist is engaged in active recreation or amateur
sports, requiring active physical work of the body, the work of muscles,
the whole body. Recreational activity includes: mountaineering, rock
climbing, cycling, mountaineering, skiing, flat skiing, downhill skiing,
snowboarding, tennis, golf, rollerblading, jogging, horseback riding,
fishing, hunting, skateboarding, skateboarding car racing, motor racing,
white water rafting, geocaching, caving, kayaking and more;

18)  Sport - a risk category that provides insurance coverage for the
Insured person and operates while playing sports at a professional level
(including competing at a professional level), including skiing and
snowboarding.

Professional Sports - regular exercise in any sport, where sport is a
professional activity of the Insured person, including for the subject of the
Contract, when the purpose of the Insured person's travel (or) is to
participate in competitions and / or in training to competitions.

Sport does not include:

a)  chess, checkers, small towns, table tennis, table football, golff,
radio, hiking, serene aerobics, badminton, shooting dash, fitness, yoga,
trampoline, cricket, cricket, cricket, horses, ponies, camels, elephants;

b) cycling, swimming (other than water slides in the water park), dancing,
other than professional pursuit of these sports in accordance with the
definition in p. 18) clause 1.14 of this Policy.

19)  Physical labor - a category of risk that provides insurance
protection acts in the course of performance by the Insured person of
physical labor for hire, not associated with high risk of accident
occurrence, including office workers, service workers, drivers of vehicles.
The category "Physical work" does not include manual labor in positions
of heavy physical labor, dangerous work in the oil and gas industry, other
jobs that have a high risk of accident, including crew members of aviation
and naval vessels, miners, firefighters, security personnel (including
bodyguards).

1.25. PP is written in Ukrainian and English. Both options have the same
legal force, in case of discrepancy, the Ukrainian text of the Policy shall



po36ixHOCTENR MiX TekcToMm [loroBopy Ta TekcTom [paBun npioputeT
mae TekcT [lorosopy.

1.26. Bci gogatku go [loroBopy, 3a ix HAssBHOCTI, € 10r0 HEBI'EMHOIO
4acTMHOIO.

2, OCOBJIMBOCTI YKNAOEHHA OTOBOPY

2.1, CtpaxoBuil nnaTix cnnavyeTbcs B rPOLLOBI oanHUMLI YkpaiHu
3a BECb CTPOK Aii [loroBopy 0gHOpa30Bo.

2.2.  [oroBip He yKnagaeTbCs CTOCOBHO OCib Bikom 40 1 poky Ta
cTapwux 65 pokiB. CTpaxyBaHHsS Takux OCIO MOXNWBE LUMSAXOM
BCTaHOBMEHHS JOAATKOBMX YMOB CTpaxyBaHHS Ta 36iMblUEHHS Cymu
CTPaxoBOro MMaTexy.

2.3.  CropoHn [oroBopy [OMOBMIMCA Ta MOrOAMAM, WO 3a
[oroBopom CtpaxyBanbHukamu (3acTpaxoBaHumu ocobamu) He
MOXYTb ByTU 3a3HayeHi Hkye ocobu, [lorosip, yknageHnin BigHOCHO
Takux 0cib, BBAXAETbCA TakUM, LU0 YKMNAAEHWA MOMUIIKOBO, |
MPUNMHSAETBCA Ta BTpayae YMHHICTb 3a 3rogow CTopiH [lorosopy 3
MOMEHTY 110ro yknaaeHHsl, byab-ki BUNagKky 3a HAM He € CTPaxoBHUMMK,
i B pasi BWABMNEHHS (haKTy NOMWMKOBOTO YykrnageHHs [orosopy
CMNayeHni 3a HAM CTPaxoBWi NnaTik noeeptaeTbcs CTpaxyBanbHUKY
B MOBHOMY 06C513i 33 1070 MUCbMOBUM 3BEPHEHHSAM:

2.3.1. BW3Ha4eHi y BCTAHOBNEHOMY NOPSAKY HELie3naTHUMK;

2.3.2. ocobu 3 iHBanigHicTo | rpynu Ta Henpautolodi ocobn 3
inBanignictio Il rpynu;

2.3.3. sKi cTpaxpaloTb Ha Byab-ske i3 HACTYMHUX 3aXBOPIOBaHb Ta/uu
CTaHiB:

° CHI[; ankoroniam, HapKOMaHisi, TOKCUKOMaHisi;

o CMEPTb MO3KY; MyXJTMHA FOSTIOBHOIO Ta/un CIMHHOTO MO3KY Ta/un
xpebTa;

o YPaXeHHs HepBOBOI CUCTEMU BHACNIBOK HOBOYTBOPEHb Ta/um
TpaBm abo nopyLueHb Byab-SKOro reHeay;

o TpaBmu xpebTa Ta/um CIMHHOTO MO3KY;

o rocTpe MOPYLUEHHS CBIgOMOCTI/MoBeAiHKM, Oyab-aKi NCUXiuHi
3aXBOPIOBAHHS Ta/uu po3naau, eHuedani;

o XPOHiYHi hopmu Byab-AKMX CEpLEBO-CYAMHHUX 3aXBOPHOBaHb,

ki CynpOBOXKYIOTHCA XPOHIYHOK CEPLEBO-CYAMHHO HEAOCTATHICTIO
(He3anexHo Bif, YHKLOHANBHOTO KNacy) Ta/Jn HasiBHICTIO B aHaMHE3i
rOCTPOro NOPYLUEHHS MO3KOBOTO KpoBoobiry (iHCynbTy) Ta/um Byab-
AKX NPUCTYNIB (rinep-, rino-TeH3ii; cepLeBnx Hanagis, apuTMii, 3agyxu,
BTpaTH CBIBOMOCTI TOLLO);

) iHCyMiH-3anexHa opma LyKpoBoro fAiabeTy HesanexHo Big
CTafii 3aXBOPOBaHHS;
o Oyob-sike XpOHiYHe 3axBOPKOBaHHS B CTafii AekomneHcaui

Talun ske BUMarae NocTiMHOro NPUIOMY MeAWYHKUX Npenapatis Ta/un
PEerynspHoro CTauioHapHoro NikyBaHHs (He piaLue 0gHOro pasy Ha pik).
3. CTPOK TA MICLIE fili JOrOBOPY

3.1.  [Horosip moxe 6yTu yknageHuit nuile Jo noyaTky NOJOPOXi i
nouunHae OisTv 3 aatu, Bu3HayeHoi B 4 sk aata nouatky aii Jorosopy,
ane He padiwe 00:00 rogwH AHS, HACTYMHOTO 3@ [HEM BHECEHHS
(3apaxyBaHHs) Ha MOTOYHMI paxyHok CTpaxoBuka CTPaxoBoro
nnatexy, nepegbaveHoro ymosamu [oroopy. [pu upomy gis
CTPaxoBOro 3axucTy (KiNbKicTb HIB, NPOTAroM skux [orosip Jie B Micui
ioro fji):

3.1.1. nouMHaeTbCAd 3 MOMEHTY MNPOXOMKEHHS 3acTpaxoBaHo
0c0o60t0 NacnopTHOrO KOHTPOIIO YKpaiHu Npy Bui3gi 3a KOPAOH, ane He
paHiwwe 00 rogux 00 xBunuH 3a KniBCbkuM Yacom aHs, BkasaHoro y 14/1
K movaTok Aii [loroBopy, 3a yMOBM NONepeaHbOoi Cnnat CTpaxoBoro
nnaTexy y CTPOKM, BU3HaueHi [JoroBopom,

3.1.2. 3aKiHUyeTbCS B MOMEHT MPOXOMKEHHS 3acTpaxoBaHO
0cob0L0 NacnopTHOMO KOHTPOIIO YKpaiHu Npu NOBEPHEHHI 3-3a KOPAOHY
abo 0 24 rogwHi 00 xBunuH 3a KWiBCbKMM Yacom AHsl, BkasaHoro y 1Y
K 3aKiHueHHs gii [loroBopy (3a 4aTot, WO HacTana paHilue).

3.2.  Axwo y MO nepenbayeHo baratopasosi nogopoxi (Multiple),

10 CTpaxoBuK Hece BiANOBiAAMNbHICTb Y MeXax Tiel KinbKoCTi AHIB, fka
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have legal force. In case of disagreement between the text of the Policy
and the text of the Rules, the text of the Policy shall prevail.
1.26. All annexes to this Contract, if any, are an integral part thereof.

2. PECULIARITIES OF CONCLUSION
2.1 The Insurance premium shall be paid in the monetary unit of
Ukraine immediately for the entire term of the Policy.
2.2 The Insurance Policy does not apply to persons under the age of
1 and over 65. Insurance of such persons is possible through the
establishment of additional insurance conditions and an increase in the
amount of insurance payment.
2.3  The Parties to the Policy have agreed and agreed that the
following persons cannot be specified by the Insurers (Insured Persons)
under the Policy, the Policy concluded with respect to such persons is
considered to be erroneously concluded and shall be terminated and
terminated with the consent of the parties to the Policy from the moment
of its conclusion; -any cases for him are not insurance, and in case of
revealing the fact of the erroneous conclusion of the Policy, the insured
payment paid for him is returned to the Insured in full upon his written
request:
2.3.1  are determined in the established order incapacitate;
232 disabled persons and groups and disabled Il group;

2.3.3  suffering from any of the following diseases and / or conditions:

. AIDS; alcoholism, drug addiction, substance abuse;

. brain death; tumor of the head and / or spinal cord and / or spine;
. damage to the nervous system due to neoplasms and / or injuries
or disorders of any genesis;

. spinal cord injury and / or spinal cord injury;

. acute violation of consciousness / behavior, any mental illness
and / or disorders, encephalitis;

. Chronic forms of any cardiovascular disease that is accompanied

by chronic cardiovascular insufficiency (irrespective of the functional
class) and / or the presence of a history of acute cerebrovascular accident
(stroke) and / or any attacks (hyper, hypoxia, tension, heart attacks,
arrhythmias, strangulation, loss of consciousness, etc.);

. insulin-dependent form of diabetes, regardless of the stage of the
disease;
. any chronic disease in a stage of decompensation and / or

requiring constant intake of medical products and / or regular in-patient
treatment (at least once a year).

3. TERM AND TERRITORY OF POLICY

3.1 The Policy may be concluded only before the journey and begins
from the date specified in IP the date of commencement of the Policy, but
not earlier than at 00:00 hours of the day following the day of the payment
total amount of the insurance payment provided for the terms of the
Policy. In this case the insurance covering (the number of days during
which the Policy operates at the place of its action):

3.1.1  begins when the Insured person passes the passport control of
Ukraine upon departure abroad, but not earlier than 00 hours 00 minutes
at the Kyiv time of the day specified in IP as the beginning of the Policy,
subject to the advance payment of the insurance payment within the terms
specified by the Policy,

31.2 ends at the moment when the Insured Person passes the
passport control of Ukraine upon returning from abroad or at 24 hours 00
minutes at the Kyiv time of the day specified in IP as the expiration of the
Policy (according to the earlier date).

3.2 If IP provides multiple trips, the Insurer shall be liable within the
number of days specified in IP. For each trip abroad, the period of validity



3a3HaveHa B |4Y[. Mpu KoxXHOMY BUi3Ai 3@ KOPLOH CTPOK i CTPaxoBoOro
3aXMCTy aBTOMATWYHO 3MEHLLYETHCA Ha KiNMbKICTb [HIB, NPOBEAEeHNX
3actpaxoBaHor 0coboto Ha TepuTopii (B Micyi) aii Jorosopy.

3.3.  [orosip 3akinuye pistn 0 24:00 roguH gatu, BusHaveHoi y 141
K gaTa 3akiHyeHHs gii Jorosopy abo, y pasi sakwo y 14/ nepenbayeqo
BaraTopasosi nogopoxi (Multiple), — 0 24:00 roguH fat, BU3Ha4EHOI ¥
[Y[ sK pata 3akiHyeHHs Aii [Jorosopy, Yy Nicnst 3aKiHYEeHHS KinbKOCTi
[JHIB CTPaX0BOro 3aXuCTy (3a 4aToM0, LU0 HacTana paHile).

34. Micue pii (teputopis gii [JoroBopy) B YaCTWHi CTpaxyBaHHS
MeaWyHUX BUTPAT, @ TakoX A0AATKOBOrO CTpaxyBaHHS Bif HELLACHOro
Bunagky (skwo [oroBip BKMKYAE Takuil [OAATKOBMIA  3aXWCT),
3a3HavaeTbes B [Y[ sik okpema kpaiHa abo ogHa i3 reorpadiivyHMx 30H:
3.4.1. «E»: kpainu €sponun, CHL, banrii, TypeuumnHa;

3.4.2. «Whn: BCi KpaiHu cBiTy, Bknovatoum €runet, Tyic, Kinp, OAE,
TainaHa.

3.5.  [orosip aie Ha TepuTOpii, fika 3a3HayeHa B 1Y/, okpim Teputopii
YkpaiHu, KpaiHu peecTpaujii, KpaiHW rpOMagaHCLKOI HamnekHoCTi
(rpomapsHcTBa) 3acTpaxoBaHOi 0COOM, 30H 30POMHMX Ta iHLINX
KOHCDIIKTIB Ta TUX TEPUTOPINA, AKi 3HaxoaaTbCs nig caHkuieto OOH.

4, NOPAAOK 3MIHW | NPUMUMHEHHSA Aif AOrOBOPY

41. bypb-aki 3MmiHM ymoB [10roBOpy 34iNCHIOOTHCS NMle 3a
B3aemMHol 3ropoto  CTpaxyBanbHuka Ta CTpaxoBuka  LUMSXOM
yknagarHs [JogaTkosoro goroBopy Ao [JoroBopy 3a yMOBM MMCbMOBOTO
nosigomnenHs CTopoHu-iHiiaTopa npo 3mibm 3a 30 (TpugusTb)
kaneHgapHux aHis, Akwo byap-aka 3i CTOpiH He3rogHa Ha BHECEHHS
amiH go [oroBopy, CTOpoHamu BWPILYETbCS MMTAHHA MpO  [ito
[loroBopy Ha nonepeaHix ymoBax abo Npo NPUNUHEHHS 1AOr0 Aii.

42. [ia [oroBopy NpUNUHAETLCS Ta BTPavae YMHHICTL 3a 3rogoio
CrTopiH, a TakoX Yy pasi:

4.2.1. 3akiHueHHs CTpoky aii [lorosopy;

4.2.2. BukoHaHHsi CTpaxoBukom 3060B'A3aHb 3a [1oroBOpom nepes
CrpaxyBanbHukoM (3acTpaxoBaHoto 0cob0t0) y NoBHOMY 00cs3i;
4.2.3. Hecnnatn CtpaxyBanbHUKOM CTpaxoBoro nnatexy ao 24-00
roavH Aatv yknaganHs Jorosopy, BuaHaueHoi y Y. Mpu Hecnnari
CTpaxoBoro nnatexy [lorosip aBTOMaTUYHO BBAXKAETLCS TakUM, LLO He
HabyB YNHHOCTI;

4.2.4. Jiksigauii CtpaxyBarnbHuka - puaMYHOI 0cobu abo cmepTi
CrpaxyBarnbHuka - (i3anyHOi 0cobM YM BTpaTW HUM Aie3aaTHOCTI, 3a
BMHATKOM BUMagkie, nepepnbayeHux crattamu 22, 23 i 24 3akoHy
Ykpainu ,[1po cTpaxyBaHHs";

4.25. Jiksigauii CrpaxoBuka y  nopsgaky,
3aKOHOAABCTBOM YKpaiHu;

4.2.6. TlpUAHATTA CydoBOro pilleHHs Npo Bu3HaHHS [loroBopy
HEeRCHNM;

4.2.7. fAxwo 3actpaxosaHa ocoba BusBUNACcL 0CO60I0, 3a3HAYEHO
yn. 2.3 N4f;

428. Y pasi 3aKiH4eHHs KINbKOCTi [HIB CTPaxoBOr0 3axucty Yy
BUnagky, skwo I40 nepenbayeHo 6aratopasosi nogopoxi (Multiple).
429. B iHwwux BMNagkax, nepeadayeHnx YNHHUM 3aKOHOAABCTBOM
YkpaiHu.

4.3.  [ia JoroBopy moxe 6yTv 4OCTPOKOBO NPUMMHEHA 32 BUMOTOKO
Crpaxosuka abo CtpaxysanbHuka.

44. Y pasi JOCTPOKOBOrO MpunuHeHHs [loroBopy 3a BUMOrOI0
CrpaxysanbHuka CtpaxoBuk noseptae CTpaxyBanbHUKYy CTpPaxosi
nnaTtexi 3a nepiog, KM 3anuLLMBCS 4O 3aKiHYeHHs gii [orosopy, 3
BMpaXyBaHHAM HOPMATUBHUX BUTPAT Ha BEAEHHS CIPaBU, BUSHAYEHNX
npu po3paxyHKy cTpaxosoro Tapudy, BignosigHo fo n. 4.8 MY, ta
(haKTUYHMX CyM CTPAXOBMWX BUMNAT, Lo Bynu 3ailicHeHi 3a [loroBopom.
fAkwo Bumora CrpaxyBambHuWKa noB'sA3aHa 3 MOPYLUEHHAM
Crpaxosukom ymoB [loroBopy, To ocTaHHil noseptae CTpaxyBanbHuKy
crnrnaveHi HAM CTPaxoBi NNaTexi NOBHICTIO

45. Y pasi [OCTPOKOBOrO MpunuHeHHs [loroBopy 3a BUMOTOHO
CrtpaxoBuka  CTpaxoBWK  MOBEpPTaE  MOBHICTIO  ChnaveHi
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BCTAHOBNEHOMY

of insurance protection automatically diminishes by the number of days
spent by the Insured person on the territory of the Policy.

3.3 The Policy expires at 24:00 hours of the date specified in IP as
the expiration date of the Policy or, if IP provides multiple trips, - at 24:00
of the date specified in IP as the date of expiration of the Policy or after
the expiration of the number of days of insurance protection (according to
the date that was earlier).

3.4  The territory of this Policy for the insurance of medical expenses,
as well as additional accident insurance (if the Policy includes such
additional protection) is indicated in IP as a separate country or one of the
geographical areas:

34.1 "E" European, CIS and Baltic countries, Turkey;

342 "W" all countries of the world including Egypt, Tunisia, Cyprus,
OAU, Thailand.

3.5  This Policy shall be valid on the territory specified in IP, except for
the territory of Ukraine, the country of permanent residence, the country
of citizenship of the Insured Person, zones of armed and other conflicts,
and those territories that are under the UN sanction.

4. PROCEDURE FOR CHANGES AND TERMINATION OF THE
POLICY

41 Any modification of the terms of the Policy shall be made only with
the mutual consent of the Insured and the Insurer by concluding an
Additional Policy to the Policy, provided the written notice of the initiating
Party changes in 30 (thirty) calendar days, if either of the Parties is not in
agreement with the amendments to the Policy, the question of the validity
of the Policy on the previous conditions or the termination of its operation
is resolved.

4.2 The validity of this Policy shall be terminated and terminated with
the consent of the Parties, as well as in case of:

42.1  Termination of this Policy;

422 The Insurer fulfills the obligations under this Policy to the Insured
(Insured person) in full;

423 Non-payment by the Insured of the insurance payment in the
terms established in IP. If the insurance payment is not paid, the Policy is
automatically considered to be ineffective;

424 Elimination of the Insured - a legal entity or the death of the
Insured - an individual or a loss of capacity, except in cases provided for
in Articles 22, 23 and 24 of the Law of Ukraine "On Insurance";

425 Liquidation of the Insurer in accordance with the procedure
established by the legislation of Ukraine;

426 Adoption of a court decision on the recognition of this Policy null
and void;

42.7 If the Insured Person has appeared as a person specified in
clause 2.3. PP;

428 Inthe event of the expiration of the number of days of insurance
protection in the event that PP provides multiple trips (Multiple)

429 Inother cases stipulated by the legislation of Ukraine.

43  The validity of the Insurance Policy may be terminated
prematurely upon request of the Insurer or the Insured.

44  In the event of early termination of the Insurance Policy on the
demand of the Insured, the Insurer shall return to the Insured the
insurance payments for the period remaining before the expiration of the
Insurance Policy, less the standard expenses for conducting the case,
determined in calculating the insurance tariff, and the actual amounts of
insurance payments made for this Policy. If the Insured's claim is related
to the insurer's violation of the terms of the Insurance Policy, the latter
shall return to the Insured the insurance premiums paid to him completely.

45  Inthe event of early termination of the Policy, at the request of the
Insurer, the Insurer shall return insurance premiums paid by the Insured



CrpaxyBarnbHUKOM CTpaxoBi nnatexi. Akwo Bumora CTpaxoBuka
obymoBreHa HeBuKOHaHHAM CTpaxyBanbHWkOM yMOB [loroBopy, TO
Crpaxosuk noseptae CTpaxyBanbHUKY CTPaxOoBi NnaTtexi 3a nepiog,
SKWA 3annUWNBCA 0 3akiHueHHs Aii [loroBopy, 3 BMpaxyBaHHAM
HOPMaTMBHMX BWTPAT Ha BEAEHHS CMpaBW, BWU3HAYEHUX Mpu
pO3paxyHKy CTpaxoBoro Tapudyy, BignosigHo fo n. 4.8 MY[, Ta
haKTUYHMX CyM CTPaXOBMX BUMNAT, Wo Oynu 3aiiicHeHi 3a [loroBopom.
4.6.  [orosip, yknageHun Ha CTPOK OAHiEi Nogopoxi, Moxe GyTw
[OCTPOKOBO MPUNMHEHMI He MisHiwe sk 3a 1 (ogHy) poby oo patw
noyatky noro Aii, 3asHadeHoi y Y. Mpyn LbOMy SKILO NPUNUHEHHS i
[oroBopy nposoantecs Ha Bumory CTpaxyBarbHuka, 0BymMOBREHY
BiAMIHOI0 NOi3aKM ab0 3MiHeHHsIM ii cTpokiB, CTpaxoBuK Mae NpaBo Mpu
noBepHeHHi CTpaxyBanbHWKOBi CTPaxoBOro Mnatexy yTpumaTy
HOPMaTMBHI BUTPATW Ha BEAEHHS CNpaBU, BU3HAYEHI NPU PO3PaXyHKY
CTpaxoBoro Tapudy, BignosigHo go n. 4.8 M4,

4.7. Y BCix BMMagkax AOCTPOKOBOrO npunuHeHHs Aii [orosopy
CrpaxyBanbHuk  (3acTpaxoBaHa 0coba) MOBMHEH  MOBEPHYTM
HanexHuin Momy npuMmipHuk [loroBopy Ta [ogatkM A0 HbOro
CTpaxoBuKoBi.

48. 3a [loroBOopoM HOpMaTWBHI BUTPaTX Ha BEAEHHS ChpasMm,
BM3HAYeHi Npu po3paxyHKy CTpaxoBoro Tapudy, ctaHosnATb 40 %
CTPaxoBOro MaTexy.

5. MOPAOOK | YMOBU 3AIUCHEHHS CTPAXOBWX BUMJIAT
51. Tpu HactaHHi cTtpaxoBoro Bunagky CTpaxoBuk B Mexax
CTpaxoBOi Cymn Ta 3 ypaxyBaHHam ymoB nporpamu “DRIVER’
CTpaxoBy BUMNATY MOXE 34iNCHIOBATY:

5.1.1.  YnoBHOBaxeHOMy NpeacTaBHUKY CTpaxoBuka (MeLNYHOMY Yi
iHWIOMY 3aknagy) Ha MigcTaBi Ta Ha yMOBaXx BigMoOBIBHOTO [OrOBOPY
[0pYYeHHs (BOroBOpY NPO HaZaHHs NOCIyr Ta/Jn paxyHKy, KanbKynsuii
Ta MEQMYHOTO PanopTy) Ta iHWMX OOKYMEHTIB, LU0 NiATBEPAXYHTb
(haKT HaCTaHHs CTPAXOBOTO BUMAAKY Ta HafaHHs 3acTpaxoBaHii 0cobi
nocnyr, nepeabayeHnx ymosamu JoroBopy, Ta/abo

5.1.2. 3acrpaxoBaHiit ocobi (CtpaxysanbHuky, BurogoHabysauy) 3a
YMOBW NMOMEPESHbOT0 MOrOKEHHS 3 YNOBHOBAXXEHWUM MPEACTABHUKOM
CtpaxoBuka OTpuMaHNx 3acTpaxoBaHOW 0COBOK Ta CMMaYeHNX HEto
(CtpaxysanbHukom, Burogonabysayem) nocnyr B Mexax, BUSHaueHuX
[orosopom.

5.2.  Tlpu 3pilicHeHHi CcTpaxoBoi BuNnaTh 3acTpaxoBaHiit 0cobi
(CtpaxyBanbHuky, BurogoHabyBady), fka caMoCTiiHO onnaTtuna
OTPUMaHi  Ta  MONepedHbO  Y3romkeHi i3 YNOBHOBaXeHWUM
npeacrasHukom Ctpaxosuka (CTpaxoBMKOM) MOCAYMM Ha YMOBax
[oroBopy, BUnnata 3g@ilcHI0ETLCA Y HaLioHanbHIN BankoTi YkpaiHu no
kypcy HBY Ha paTy HacTaHHs CTpaxoBOrO BMMagKy y OesroTiBKOBIN
cdopmi  abo iHwWMM  cnocobom, He 3aOOPOHEHUM  YMHHUM
3aKOHOAABCTBOM YKpaiHu, 3a noromkeHHsaM CTpaxoBuka.

5.3.  PiweHHs npo cTpaxosy Bunnaty abo BiAMOBY Yy CTpaxosii
Bunnarti npuitmaetbcs Ctpaxosukom npotsarom 10 (gecsitn) poboumx
OHIB 3 OHs OTpuMaHHs CTpaxoBWMKOM YCiX HEODXigHWX LOKYMEHTIB,
BKasaHux y [loroBopi, Ta HagaHux B nopsaky, nepenbadeHomy
ymoBamu [JoroBopy no KOXHOMY KOHKPETHOMY BUZY CTpaxyBaHHS, siki
nigTBEpAXyl0Tb abo CnpocToBYOTb (hakT Ta 06CTaBWUHM HACTaHHS
CTPaxoBOro BUNaZKy i poamip 3buTkis (BUTpaT).

54.  PiweHHa npo cTpaxoBy BUNAATy OGOPMITHETLCA CTPaXOBUM
aktoMm. CTpaxoBa Bunnata 3AiNCHIOETECA CTPaxOBWUKOM MPOTAroM
10 (necsTn) poboumx AHIB 3 AHS NIBNMCAHHS CTPaxoBOro akTy abo, B
pasi Bunnatu 3righo 3 n. 5.1.1 MY [orosopy, B iHWMA CTPOK,
nepenbayeHuit BignoBigHMM AOTOBOPOM AOPYYEHHS (4OrOBOPOM MPO
HafaHHs nocnyr).

5.5.  TloBigomneHHs npo BigMoBY y cTpaxoBii Bunnati CTpaxoBuk
Hanpaensie CTpaxyBanbHuKy (3acTpaxoBaHiit 0cobi, BurogoHabysauy)
Yy NMCbMOBIN POPMi 3 0OIPYHTYBAHHSAM NPUYMH BigMOBK NpoTsrom 10
(oecsaTn) pobounx AHIB 3 MOMEHTY NPUAHSATTS TAKOrO PiLLEHHS.

5.6.  CTtpaxoBuk Mae npaBo BifCTPOUNTM NPUIHSTTS PilIEHHS OO0
3AiNCHEHHS CTPaXOBOI BUNMATX Y BUNALKaX:
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fully. If the Insurer's claim is due to the failure of the Insured to comply
with the terms of the Policy, then the Insurer shall return to the Insured
insurance payments for the period remaining until the expiration of the
Policy, less regulatory expenses for business, determined at calculation
of the insurance tariff, in accordance with Clause 4.8 of PP, and actual
amounts of insurance payments made under the Policy.

46 A Policy entered into for a period of one trip may be terminated
prematurely not later than 1 (one) day before the date of commencement
of its action specified in IP. Moreover, if the termination of the Policy is
carried out at the request of the Insured due to the cancellation of the trip
or the change in its terms, the Insurer has the right, upon returning the
Insurer of the insurance payment, to keep the standard costs of
conducting the case, determined in calculating the insurance tariff, in
accordance with Clause 4.8 of PP.

47  In all cases of early termination of the Insurance Policy, the
Insured (Insured Person) shall return the copy of the Policy to the Insurer
proper to him and the attachment thereto to the Insurer.

4.8  Under this Policy, the standard expenses for conducting a case,
determined during the calculation of the insurance tariff, constitute 40% of
the insurance payment.

5.  PROCEDURE AND CONDITIONS OF INSURANCE PAYMENTS
5.1 In case of insured event, the Insurer may, within the limits of the
sum insured and subject to the conditions of the “DRIVER” program, make
the insurance payment:

5.1.1  Assisting company (a medical institution or other institution) on
the basis and under the terms of the relevant contract of the order
(agreement on the provision of services and / or accounts, calculations
and medical report) and other documents confirming the fact of the
occurrence of an insured event and providing the insured person with the
services provided the terms of this Policy and / or

512  The Insured person (the Insured, the Beneficiary), subject to prior
agreement with the Assisting Company, received by the Insured person
and the services (paid by the Insured, the Beneficiary) paid to it within the
limits specified by this Policy.

5.2 In the performance of the insurance payment to the Insured
Person (the Insured, the Beneficiary) who independently paid the services
received and agreed with the Assisting Company (Insurer) on the terms
of this Policy, payment shall be made in the national currency of Ukraine
at the rate of the NBU as of the date of the insured event in the non-cash
form, or other way, not prohibited by current legislation of Ukraine, with
the consent of the Insurer.

5.3  The decision on insurance payment or refusal of insurance
payment shall be made by the Insurer within 10 (ten) working days from
the date of receipt by the Insurer of all necessary documents specified in
the Contract and provided in the manner stipulated by the Contract terms
for each specific type of insurance, which confirm or refute the fact and
circumstances of occurrence of the insured event and the amount of
losses (expenses).

54  The decision on the insurance payment is made by the insurance
certificate. The insurance payment is made by the Insurer within 10 (ten)
business days from the date of signing the insurance certificate or, in case
of payment in accordance with clause 5.1.1. p.5.1. PP, in another term,
provided by the relevant contract of authority (contract on the provision of
services).

5.5  The notice of refusal shall be sent by the Insurer in writing to the
Insured person (Beneficiary), with the justification of the reasons for the
refusal within 10 (ten) working days from the moment of making such
decision.

5.6  The insurer has the right to postpone the decision on the
insurance payment in cases:




5.6.1. HeHapaHHs CTpaxoBuKy AOKYMEHTIB, BWU3HAYEHUX YMOBaMM
[orosopy. B oMy pasi NpUAHATTS piLLEHHs BiAKNagaeTbCsa Ha CTPOK,
HeobXigHWI AN NOBHOrO 3'ACYBaHHSA NPUYMH, 06CTaBUH Ta Hacniakis
CTPaxoBOro BUMAZKy Ta OTPUMAHHS BIAMOBIZHWMX NIATBEPIKYHOUMX
HaNeXHUM YMHOM OCHOPMIEHMX JOKYMEHTIB;

5.6.2. HasBHOCTi 0OrpyHTOBaHMX CyMHIBIB Y MPaBOMIPHOCTI BUMOT
3actpaxoBaHoi ocobu (CtpaxyeanbHuka, BurogoHabyeava) Ha
OfepXaHHs CTPaxoBOi BUMMATK, B TOMY YMCHi BHACMIAOK BUHWUKHEHHS
y CTpaxoBuka CYMHIBIB CTOCOBHO [JOCTOBIPHOCTI ~ HafaHWX
3acTpaxosaHoto ocoboro (CtpaxysanbHukoMm, BurogoHabysayem)
BiQOMOCTEN Ta/uM AOKYMEHTIB abo SKWO Ha NiACTaBi HagaHWX
[OKYMEHTIB HEMOXINWBO BCTAHOBWUTM (DakT, OOCTaBWMHM, MPUYMHM
CTpaxoBoro BUMaaky Ta (abo) poamip 3aBOaHWX 30MTKIB (34INCHEHMX
BMTpaT). ¥ LibOMY BUNaAKY BiACTPOYEHHS BinOyBaeTLCA 4O OAEPKaHHS
HeobXigHWX JoKa3iB Ta AOKYMEHTIB. [PaHUYHMIA CTPOK BiACTPOYEHHS
30iNCHEHHS CTPaxOBOi BMMNATM — LWICTb MICAUB 3 AaTW HadaHHs
CrpaxyBanbHukom  (3acTpaxoBaHoto 0cobot) CTpaxoBuKy —BCIX
BM3HA4YeHMX ymoBamu [loroBopy [JOKYMEHTIB, HeobxigHux ans
NATBEPMXEHHS (hakTy, NPUYMH Ta OBCTaBMH CTPaxoBOrO BUMAAKY,
po3Mipy 36uTKiB (BMTpPAT) Ta iHWMX LOKYMEHTIB, HEobXigHux ans
3AiNCHEHHS CTPaXOBOI BUMMATH;

5.6.3. FAKLLO opraHamu BHYTPILUHIX CrpaB Y iHLWMMK KOMMETEHTHUMM
opraHamu Oyab-skOi AepXaBu BIOKPUTO KPWUMiHAmNbHe YM  iHLLe
NpOBaKeHHS i BeAeTbCs po3crifyBaHHs 06CTaBuH, WO Npu3Benu 4o
CTPaxoBOro BMNaaKy, TO B LibOMY BUNAAKY BiACTPOYEHHS BiabyBaeTbCs
[0 3aKiHYEeHHS po3CrifyBaHHS Ta yXBaneHHs BigMNOBIGHOTO PILLEHHS Y
Lii cnpasi. MNuTaHHSA Npo 34iINCHEHHS CTPAX0BOT BUNNATW BUPILLYETLCS
npotarom 15 (W'ATHaguaT) pobouux AHIB  nicns  3aKiHYeHHs
3a3Ha4eHOr0  po3crigyBaHHs  (MOT0  3yMUHEHHS,  CKNapaHHs
00BMHYBanbHOrO — aKkTy  (BMCHOBKY),  3aKpWUTTA  KpUMIHamnbHOro
NPOBaKeHHs, TOWO) Ta OTpumaHHs CTpaxoBWKOM BiAMOBILHOIO
JOKYMEHTY.

57. [Ina oTpumaHHs CTpaxoBoi Bunnatv 3rigHo 3 n.n. 5.1.2
[HoroBopy CrpaxyBanbHuk (3actpaxoBaHa ocoba /BurogoHabysau)
noBuUHeH Hagati CTpaxoBuKy HACTYMHi LOKYMEHTH, WO € 3aranbHUMm
Ans Byab-aKoi nogii, WO Mae 03HaKM CTPaX0BOro BUNAKY:

- NUCbMOBY 3asBY 3a (HOPMOLD, BCTAHOBNEHOK CTPaxoBUKOM;

- [Jorogip abo 1oro konito;

- Konito BCIX CTOPIHOK NacnopTy rpomagsHWHa YkpaiHu ans
BMI3y 3a KOpPAOH 3acTpaxoBaHoi 0cobu;

- Komito nmacnopTy rpomagsHuHa YkpaiHn 3actpaxoBaHoi
ocobu/BurogoHabysaua;

- komito gosigky, wWwo mictute PHOKMM  (ineHTudikavuinHmii
Homep) 3acTpaxoBaHoi ocobu/BurogoHabysaua;

- opuriHan abo HoTapianbHO 3acBigYeHy KOMito JOKYMEHTY, LU0
ninTBepaXye npaBo BurogoHabyBaya Ha OTpUMaHHS CTPaxoBOi
Bunnatu (B pasi HenoBHoNiTTA 3acTpaxoBaHoi ocobu abo ii cmepri).
3a okpemumn BWAamu CTPaxOBWUX BUNAZKIB MOLAKTHCH TAKOXK iHLU
[OKYMEHTU, BU3HAYeHi y BianoBigHuX nyHkTax M4/,

5.8.  Bci mokymeHTW, wo HagawTtbes CTpaxoBuky, MawTb 6yTi
po36ipnMBO HanucaHi abo HagpykoBaHi Ha BnaHkax Ta MaTu nignucu
nocagoBux 0cCib 3 BiANOBiAHMMM NeyaTkami, @ TaKOX HaMEHYBaHHS,
afpecy/MiCLUe3HaXOMKeHHs Ta KOHTAKTHWA Tened)oH YCTaHOBM
(ocobw), wo ix Bugana. PaxyHku (cpakTypw, iHBOWCKH) Ta GiHAHCOBI
[OOKYMEHTH, WO MiaTBepAXYTb hakT onnatu (4ekW, KBUTaHLil,
opZepu, TOLLO) HaJaKTLCS B OpUriHanbHUX NpUMipHUKaX. [JokyMeHTH,
CKnageHi MOBOI IHLUOK HiDK aHrmincbka Yv MNonbCbKa, MatoTb
HagaBaTUCb 3 MEPEeKNagoM YKPaiHCLKOK MOBOK 3 HOTapianbHO
3acBidYeHUM MigNMCOM nepeknagadva, 3AIMCHEHWM 3a  paxyHOK
CrpaxyBanbHuka/3actpaxosaHoi ocobu/BurogoHabysava.

5.9.  BcigokymeHTH, iHopMaLlis Ta foKa3n HaaarTbes CTpaxoBuKy
©e3KOLITOBHO.

510. Arxwo [oroBopom nepeabaveHa paHwwm3a, TO CTPaAXOBi
BUMNAaTK 3AINCHIOTLCS 3 BUPaXYBaHHAM (DPaHLLIN3K.
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5.6.1 Failure to insure the documents specified in the terms of this
Policy. In this case, the decision is postponed for the period necessary for
the full explanation of the reasons, circumstances and consequences of
the insured event and the receipt of the corresponding supporting duly
executed documents;

5.6.2 There are justified doubts about the legality of claims of the
Insured (the Insured, the Beneficiary) for the receipt of insurance
payments, including as a result of the insurer's doubts as to the reliability
of the information and / or documents provided by the Insured person (the
Insured, the Beneficiary), or if, on the basis of the submitted documents it
is impossible to establish the fact, circumstances, causes of the insured
event and (or) the amount of losses incurred (costs incurred). In this case,
the delay is before obtaining the necessary evidence and documents. The
deadline for postponing the insurance payment is six months from the
date the Insured (Insured Person) provides the Insurer with all the
documents specified in the terms of this Policy necessary documents to
confirm the fact, reasons and circumstances of the insured event, the
amount of of losses (expenses) and other documents necessary for the
insurance payment;

5.6.3 If the authorities or other competent authorities of any state open
criminal or other proceedings and investigate the circumstances that led
to the insured event, then in this case the delay will be before the
investigation and approval of the relevant decision in the case. The issue
of the implementation of the insurance payment shall be resolved within
15 (fifteen) working days after the completion of the said investigation (its
suspension, drawing up the indictment, closing the criminal proceedings,
etc.) and obtaining the relevant document by the Insurer.

5.7  In order to receive insurance indemnity in accordance to item
5.1.2. of this Policy, the Insured / Beneficiary shall provide the Insurer with
the following documents, which are common to any event that has the
characteristics of an insured event:

- a written application in the form established by the Insurer;

- Policy of insurance or its copy;

- a copy of all pages of the passport of a citizen of Ukraine for the
travel abroad of the Insured person;

- a copy of the passport of the citizen of Ukraine of the Insured
Person / Beneficiary;

- a copy of the certificate of assignment of the identification number
of the Insured Person / Beneficiary;

- an original or a notarized copy of the document confirming the
right of the Beneficiary to receive an insurance payment (in the case of an
insured person's death or death).

- Other types of insurance cases are also filed with other
documents specified in the relevant sections of this Policy.

5.8  All documents provided to the Insurer must be clearly written or
printed on the forms and must be signed by officials with appropriate
seals, as well as the name, address / location and contact telephone of
the issuing institution (s). Invoices (invoices, invoices) and financial
documents confirming the fact of payment (checks, receipts, orders, etc.)
are provided in the original copies. Documents made in a language other
than English or Polish must be provided with a translation into Ukrainian
with a notarized signature of the translator, made at the expense of the
Insured / Insured person / Beneficiary.

59 All documents, information and evidence are provided to the
Insurer free of charge.

5.10 If the Policy provides for a deductible, then the insurance
payments are made less the amount of the deductible.



6. MPUYKHYW BIAMOBW Y CTPAXOBIA BUMNATI.
BUKIMIOYEHHA I3 CTPAXOBWUX BUMALKIB

6.1. MipgctaBoro pansa BigmoBu CTpaxoBuKa Yy 3AINCHEHHI
CTpPaxoBOi BUNNATK €:

6.1.1. Haemuchi pii CrpaxyBanbHuka (3actpaxoBaHoi 0cobu),
CMPSIMOBAHI Ha HaCTaHHS CTPaxoBOro BuMagky. 3asHayeHa Hopma He
MOLLIMPIOETLCS Ha Aii, NOB'A3aHI 3 BUKOHAHHAM HUMU rPOMagsHCLKOTO
un  cnyxboBoro 000B'A3Ky, B CTaHi HeobxigHoi obopoHu (6e3
nepeBuLLeHHs ii Mex) abo 3axucTy ManHa, XWTTS, 30O0POB’s, YecTi,
rigHOCTI Ta ginosoi penyTayii. Ksanicikauis gin CtpaxysBanbHuka abo
3actpaxoBaHoi 0co6WM BCTAHOBMIOETLCA BIiAMOBIAHO [0 YMHHOIO
3aKoHogaBCTBa YKpaiu.

6.1.2. BuuHeHHs CtpaxyBanbHukoM abo 3acTpaxoBaHow 0co60to
YMWUCHOIO 31104MHY, LU0 NPU3BIB O CTPAXOBOrO BUMNAZKY.

6.1.3. MMopanna CrpaxyBarnbHukoMm, 3acTpaxoBaHo 0cobow abo
ocoboto, Ha KopuCTb sIKOI Mae OyTu 34iCHEHa CTpaxoBa BWNNarta,
HenpaBaMBKX BigoMOCTeN Npo npeameT [loroeopy Ta/abo npo dakt
Ta/un 06CTaBMHM HACTaHHsl CTPaxOBOro BUMaaKy Ta/um Cymy BUTpaT.
6.1.4. HecsoeyacHe MOBIOOMIEHHS! CrpaxyBanbHUKOM
(3acTpaxoBaHol0 0c000K) NMPO HACTaHHS CTPaxoBOTO BUMAAKY (4m
NOAiT 3 03HaKamu CTPaxXOBOro BUNAZKy) Be3 NOBaXHNX Ha Le NpuyuH
abo cTBopeHHst CTpaxoBuky (B T.4. YNOBHOBaXEHOMY NpEeLCTaBHWKOBI
CrpaxoBika) nepewkos Yy BW3HAYeHHi 0OCTaBWH, XapakTepy
CTPaxoBOro BUNAaZKy Ta po3mipy 36uTkis (BuTpar).

6.1.5. HesuacHe, 3rigHo 3 ymoBamu [loroBopy, HagaHHs BOKYMEHTIB
CrpaxoBuKy Ans OTPUMaHHS CTPaxoBOi BUNNATK.

6.1.6. HesukoHaHHs CtpaxyBanbHUKOM (3acTpaxoBaHoio 0co6010)
CBOiX 000B’A3kiB 3a [JOroBOpOM.

6.1.7. HeBukoHaHHs BkasiBok CTpaxoBika 4u YMNOBHOBAXEHOrO
npeacraeHuka CTpaxoBuka B NpoLECi BPErynioBaHHA nogii, Wo Mae
03HaKM CTPaxoBOro BUNagKy.

6.1.8. HeHapaHHs CTpaxoBuWKy, HaaHHs! He B MOBHOMY 06cs3i abo
HEHaNeXHWM YMHOM OCOPMIIEHMX AOKYMEHTIB Ta  BigOMOCTEMN,
HeoBXigHWX ANs NPUIHATTS PileHHS WOAO0 CTPaxoBoi BUNNaTy.

6.1.9. Hapanns CTpaxoBuKy [OKYMEHTIB 3 HEMpaBuIbHOW Y
HenpaBaMBO iHOPMaLiEld CTOCOBHO (hakTy, MpuiMH Ta 06CTaBuMH
BMNagKy 3 O3Hakamu CTPaxoBOrO, 30Kpema, CTaHy 340poB's Ta
OTPUMaHNX MEAUYHWNX Ta/um iHLIMX 4OAATKOBMX NOCYT.

6.1.10. PeabinitauiiHe nikyBaHHs Ta/abo NpoLOBXKEHHS NiKyBaHHS Ha
TEpMTOPIi, O He BU3Ha4eHa sk Micue Aii Jorosopy.

6.1.11. Bigmosa 3actpaxoBaHoi 0cobu Bif MPOXOMKEHHS MEANYHOTO
obcTexeHHs, sikoro Bumarae CTpaxoBuk.

6.1.12. OtpumanHs CrpaxyBanbHuKOM (3acTpaxoBaHo 0co6010)
MOBHOrO BiALIKOAYBaHHS 30MTKiB (BUTpaT) BiR 0COOM, BWHHOI Y iX
3anofisHHi.

6.1.13. I[Hwi Bunagkn, nepenbayeHi [1oroBOPOM Ta  YWMHHUM
3aKOHOAABCTBOM YKpaiHu.

6.2.  Crpaxosi BWNNATM He 30iNCHIOIOTLCA 3a BUNAgkaMmu, sKi Y
BignosigHoCTi 40 ymMoB [loroBopy He BW3HAKOTLCS CTPAXOBUMU Ta/um
HanexaTb [0 BUKIMIOYEHb | 0OMEXEHb CTPaxyBaHHs.

6.3. He BuM3HaOTLCA CTpaxoBUMWM BUNagkamu nopji, AKi
cTanucs BHacnigok:

6.3.1. TpoMaacbkux 3aBOpyLUEHb, CTPaKiB, HaL3BUYANHOMO CTaHy,
BonoBux, BifICbKOBMX (OromoLUeHa BiitHa Yu HeoromnoweHa) Ain 6yab-
AKOro pogy i ix Hacnigkis, MacoBux Gesnopsakis, NoBcTaHb Ta byab-
SKWX IHLLWX aKLi FPOMaLCbKOI HEMOKOPY, TEPOPUCTUYHUX aKTiB, MOAiN
HenepeOOpHOI cunu, [Lii SAepHOro IHUMAEHTY TaluM iOHi3ytou4oro
BUMPOMIHIOBAHHS Ta/uW pagioakTMBHOrO 3abpydHEHHs, a TakKoX
MOPYLLEHHS HOPM EKOMOriYHoi Be3nekyn, HesanexHo Big xapaktepy
yyacTi 3acTpaxoBaHoi 0cobU y Takux Nogisix;

6.3.2. TlocTiiHoi, perynsapHoi, TpuBanoi Aii 44 panToBOro BUKMAY,
pO3nMBY, MEpeMilieHHst rasiB Ta rasonogibHux peyoBWH, napis,
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6. CAUSES OF DISCLAIMER IN INSURANCE PAYMENT.
EXCLUSION FROM INSURANCE CLAIMS

6.1  The reason for the refusal of the Insurer in the
implementation of the insurance payment is:

6.1.1 Intended actions of the Insured (Insured Person) aimed at the
occurrence of an insured event. The above norm does not apply to actions
related to their civil or service duties, in the state of necessary defense
(without exceeding its limits) or to protect property, life, health, honor,
dignity and business reputation. The qualification of the actions of the
Insured or the Insured person is established in accordance with the
current legislation of Ukraine.

6.1.2 The commission of the Insured or the Insured by a deliberate
crime that led to an insured event.

6.1.3  Submission by the Insured, the Insured person or the person in
whose favor the insurance payment is to be made, false information about
the subject of the Insurance Policy and / or the fact and / or circumstances
of the occurrence of the insured event and / or the amount of expenses.
6.1.4 Failure to notify the Insured (Insured Person) about the
occurrence of an insured event (or events with signs of an insured event)
without a valid reason or the creation of the Insurer (including the
Assisting Company) of obstacles in determining the circumstances,
nature of the insured event and the amount of losses (expenses).

6.1.5 Inappropriate, in accordance with the terms of the Policy,
submission of documents to the Insurer for the receipt of insurance
indemnity.

6.1.6  Failure of the Insured (Insured Person) to fulfill his obligations
under the Policy.

6.1.7 Failure to comply with the instructions of the Insurer or the
Authorized Representative of the Insurer in the process of settling an
event with signs of an insured event.

6.1.8 Failure to insure the Insurer, the provision of not fully or
inappropriately completed documents and information necessary for the
decision on insurance payments.

6.1.9 Providing the Insurer documents with incorrect or false
information concerning the fact, causes and circumstances of the case
with the characteristics of the insurance, in particular, the state of health
and received medical and / or other additional services.

6.1.10 Period of rehabilitation treatment and / or continuation of
treatment in a territory that is not defined as the place of the Policy.
6.1.11 Refusal of the Insured person from the medical examination
required by the Insurer.

6.1.12 Obtaining by the Insured (Insured person) full compensation of
losses (expenses) from the person guilty of their causing.

6.1.13 Other cases stipulated by the Policy and current legislation of
Ukraine.

6.2  Insurance payments shall not be made in cases which, in
accordance with the terms and conditions of the Policy, are not
recognized by the insurer and / or are excluded from the insurance
exceptions and restrictions.

6.3  Insurance events that occur as a result of:

6.3.1 Actions of any kind and their consequences, mass disorders,
insurrections and any other actions of public disobedience, acts of
terrorism, force majeure, and other actions of public disorder, strikes,
state of emergency, combat, military (declared war or unannounced) the
actions of a nuclear incident and / or ionizing radiation and / or radioactive
contamination, as well as violations of environmental safety standards,
regardless of the nature of the participation of the Insured in such events;

6.3.2  Continuous, regular, prolonged or sudden release, spill, transfer
of gases and gaseous substances, vapors, rays, liquids, moisture, acids,



NMPOMEHIB, PiAnH, BOMOMM, KUCIOT, XiMiYHMX cnonyk abo byab-sikux, B
TOMY YuChi HeaTMOCEpPHNX, onadiB (caxa, KinTssa, AuM, Nun Ta iH.)
Ta iHLWKX 3aBpYaHIOIYMX PEYOBUH;

6.3.3. HaBmucHux  pin/GesgianbHocTi  abo  HeoBepexHocTi
3acrtpaxoBaHoi 0cobu Ta/abo 3aLlikaBneHux TpeTix ocib, Lo npu3seno
[0 HaCTaHHS CTPaxoBOro BWMaZKy, a TaKoX 3AiNCHeHHs abo cnpobu
3AiNCHEHHS 3acTpaxoBaHOK 0COO0I0 3MOUMHHMX il 200 MOpPYLUEHHS
HEl0 3aKOHIB, BCTAHOBIEHUX HOPM, MEAWYHUX NPU3HAYEHb, CAHITAapHNX
i npoTu-enigemionoriyHux pekomengauin Towo. lig HeobepexHicTo
po3ymieTbes, Lo ocoba:

- nepegbayana MOXNMBICTb HacTaHHA Hebe3neyHnx Hacnigkis
CBOiX it (abo 6e3gaisnbHOCTI), ane NerkoBaxHo po3paxoByBarna Ha Te,
L0 BOHW He HaCTaHyTb (3M04YMHHA CaMOBMEBHEHICT);

- He nepeabayana MOXNMBOCTI HaCTaHHA  Hebe3aneuvHnx
Hacnigkis cBoix gin (abo 6e3gisnbHOCT), Xo4a nosuHHa Byna Ta Mana
Taky MOXNMBICTb (3M0YUHHA HeabanicTb).

®akT HeobEepeXHOCTI BCTAHOBMIOETLCSA Ha MiACTaBi PiLLEHHS/BUPOKY
cyay abo 3a srogoto CtopiH [orosopy;

6.3.4. HesukoHaHHs 3acTtpaxoBaHow ocobot (CTpaxyBamnbHUKOM,
Buroponabysayem)  odiuiiHux  pekomeHgauin  MinicTepcTBa
3aKopaoHHMX  cnpaB  Ykpainu, Ten.. +380442381657, canT:
http://mfa.gov.ua/, Ta CTpaxoBuka 400 NOI3AOK [0 30H BIICHKOBMX
[iil, TEPOPUCTUYHMX aTaK, CTUXINHWX NKX, enigeMiin Yn NaHAEMIN, OKpiM
BMNA/KIB, KONKM Taki Noi3akv nepenbadeHi ymoBammu CTpaxyBaHHs, WO
NUCbMOBO 0hOPMITEHO OKPEMUM AoaaTkoM Ao [Jorosopy;

6.3.5. Moisgku CTpaxysanbHuka/3acTpaxoBaHoi 0cobu A0 KpaiHu un
micLeBocTi, BU3HayeHoi CTpaxoBrKoM sik 30Ha BonoBwx gin (war zone),
OKpiM BWNagKkiB, KOMW Taki NOI3aKM nepenbdaveHi  ymoBamu
CTpaxyBaHHS, WO MMCbMOBO OOPMIIEHO OKPEMWM AO0AATKOM [0
[Horosopy;

6.3.6. BuuHenHs cawmorybctBa abo  cnpobu  camoryberBa
3acrpaxoBaHor ocoboto (CtpaxyBanbHukom, BurogoHabysauem), 3a
BMHAITKOM BMMagkKiB, konn 3actpaxoBaHy ocoby Oyno [oBefeHo 4o
TaKkoro CTaHy NPOTUMPaBHUMM AisMM TpeTix ocib, wo mae OyTu
[0BEEHO JOKYMEHTamNbHO BiANOBIAHUMMU KOMMETEHTHUMI OpraHamu
abo cygom;

6.3.7. CkoeHHs Oyab-sKOrO  NpaBOMOpYWeEHHs Ta/um  cnpoba
30iMCHEHHS  MPOTMMPaBHMX  Ai 3acTpaxoBaHOW  0Cc060t0
(CtpaxyBanbHukom, BurogoHabysayem), siki 3HaX0AATHCS B IPUYUHHO-
HaCnigKoBOMY 3B’s13Ky 3i CTPaxOBM BUMNaAKOM,;

6.3.8. HapaxenHs  3acTpaxoBaHoi ocobn  (CtpaxyBarnbHuka,
BurogoHabysava) Ha HeBunpaBpaHWi pusuk, ceigomy Hebesneky (3a
BMHATKOM PSTYBAHHS XUTTS) — CBIZOMOro nepebyBaHHa B MicusX,
3a3ganerigb BigoMuUX sk HebGe3neyHi Ans XuTTs Ta 3040POB’S NMOANHMY,
TaluM yyacTb y npoBefeHHi Oyob-skux HebeaneyHux pobiT Talum
Hebe3neyHMx Buaax BignoOuMHKY/po3Bar;

6.3.9. TopyweHHs 3acTpaxoBaHOl 0COOOK  MpaBWUiT  TEXHIKM
Besnekw, NpaBun NOXeXHOI beaneku, Npasnn SOPOXHLOMO PyXY;
6.3.10. BxuBaHHS ankoromo, HapkOTUYHUX YW TOKCUYHUX PEYOBUH,
MeaukameHTiB 6e3 npuaHayeHHs nikaps abo KL Nif Yac HaCTaHHS
noAii, Wo Mae O3Haku CTPaxoBOTO BMMaAKy, 3acTpaxoBaHa ocoba
3Haxogunacb Mg BMAMBOM anKoOromto, HAPKOTUMHWX YK TOKCUYHMX
PEYOBMH, MeMKaMeHTiB 6e3 Npu3HauYeHHs Nikaps;

6.3.11. CamonikyBaHHst Ta/un nikyBaHHs 0cCob0l0, Sika He Mae
BiANOBIgHOI NiLleH3ii Ha 3aiNCHEHHS NikyBanbHOI AiANbHOCTI;

6.3.12. [ii COHS4HOro NPOMiHHS, L0 NPU3BENO A0 COHSAYHOrO oniky abo
TEMMOBOrO YAapy, OKPIM BUHWKHEHHS TOCTPOi Hebe3nekn Ans Xutrs
3acTpaxoBaHoi 0cobu, IO Mano Hacmigkom JikyBaHHs Liei ocobn y
CTaL}iOHapHMX yMOBaX;

6.3.13. Enigemii, kapaHTuHy;

6.3.14. BukoHaHHs  3acTpaxoBaHow ocoboto  Oyab-skoro  Buay
isnuHoi pobotu Talum Oygb-akoi pobot no Haimy, poboTM Ha
HebesnewHux  pinAHkax  (Bogii,  ripHuKkM,  GyAiBENbHUKY,
€NEKTPOMOHTAXHMKM, TOLLO), SKWO OAHWA PU3MK HE € TakuM, Lo
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chemical compounds or any other, including non-atmospheric,
precipitation (soot, soot, smoke) , dust, etc.) and other pollutants;

6.3.3 Intentional actions / inaccuracies or negligence of the Insured
person and / or interested third parties leading to the occurrence of an
insured event, as well as the commission or attempted accomplishment
by the Insured of a criminal offense or violation of laws, established norms,
medical  appointments, sanitary and anti-  epidemiological
recommendations, etc. By carelessness it is understood that the person:

- envisaged the possibility of dangerous consequences of their
actions (or inaction), but lightly relied on the fact that they did not come
(criminal self-confidence);

- did not envisage the possibility of dangerous consequences of
their actions (or inaction), although it should have had such an opportunity
(criminal negligence).

The fact of negligence is established on the basis of a judgment / court
verdict or with the consent of the parties to the Policy;

6.34  Failure by the Insured Person (the Insured, Beneficiary) of the
official recommendations of the Ministry of Foreign Affairs of Ukraine, tel
.. +380442381657, site: hitp://mfa.gov.ua/, and the Insurer for travel to
zones of military operations, terrorist attacks, natural disasters disasters,
epidemics or pandemics, except when such trips are provided for by the
insurance conditions, which is written in writing with a separate annex to
the Policy;

6.3.5  Trips of the Insured / Insured to the country or area determined by
the Insurer as a war zone, unless such trips are provided for in the
insurance terms, which is written in a separate annex to the Policy;

6.3.6  Suicide or attempted suicide by the Insured Person (the Insured,
the Beneficiary), except for cases when the Insured Person has been
brought to such a state by unlawful actions of a third party, which must be
proved by the relevant competent authorities;

6.3.7  The commission of any offense and / or attempt to commit illegal
actions by the Insured Person (the Insured, the Beneficiary) who are in a
causal relationship with the insured event;

6.3.8  Appearance of the Insured Person (the Insured, Beneficiary) for
unreasonable risk, conscious danger (except for life saving) - conscious
stay in places known in advance as life threatening and human health,
and / or participation in conducting any dangerous work and / or
dangerous recreational activities;

6.3.9 Violation by the Insured person of safety rules, rules of fire safety,
traffic rules;

6.3.10 Use of alcohol, narcotic or toxic substances, medicines without
the appointment of a physician, or if at the time of the occurrence of an
event with signs of insurance the insured person was under the influence
of alcohol, narcotic or toxic substances, and medications without the
appointment of a doctor;

6.3.11 Self-treatment and / or treatment by a person who does not have
a corresponding license for medical treatment;

6.3.12 Effects of sunlight that led to sunburn or heat stroke, except the
emergence of an acute danger to the life of the Insured, resulting from the
treatment of this person in steady-state conditions;

6.3.13 epidemics, quarantine;

6.3.14 Execution by the Insured of any type of physical work and / or any
employment, work in hazardous areas (drivers, miners, builders, electrical
contractors, etc.), unless this risk is individually foreseen and determined



Okpemo nepenbayeHnin Ta BU3HauYeHUA y 1Y i 3a skum cnmayeHni
BiANOBIAHMIA OLATKOBUIA CTPAXOBUIA NNaTiX;

6.3.15. 3aHATTa NpodhecitHM Y1 amaTopcbkuM crnoptom abo 6yab-
SKUMW BUOAMWU AKTMBHOIO BIAMOUMHKY, SIKILO Taki puanku He Gynu
okpeMo nepenbayeHi Ta Bu3HaueHi y 1Y Ta 3a AKMMU ChnayeHi
BiANOBIAHI 4OOATKOBI CTPAXOBi NNaTexi;

6.3.16. [JopoxHbO-TpaHCNOPTHOI npurogu abo NOMOMKM
TpaHCMopTHOrO 3acoby Mig 4Yac MoJopoXi 3a KOPHLOH, WO CTamm
HacnigkoM  ankoronbHOro, HapKOTUYHOMO, TOKCMYHOTO CI'SHIHHS,
CKOEHHs1 3aCTpaxoBaHOK 0CO60K YMMCHOTO MPaBOMOPYLUEHHS 3a
KOPAOHOM, SIKE BM3HAETLCS TakWM 3a 3aKOHamu, LWO AiloTb B KpaiHi
nepebyBaHHs, abo 3a 3akoHaMW, WO AiTb B KpaiHi MOCTIAHOrO
NpOXmWBaHHs 3acTpaxoBaHoi 0cobu;

6.3.17. Monboty 3actpaxoBaHoi 0cobu Ha Oydb-AKOMY niTanbHOMY
anaparti, KepyBaHHS TakuM anapaToM, KpiM BUMaZkis nonboTy B poni
nacaxupa Ha niTaky UMBINbHOI asiauii, SKuA BWUKOHYBaBCSH
npodeciiH1M NinoTom;

6.3.18. ABapii,  AKWO  TpaHCMOpTHMM  3acobom  KepyBana
3actpaxoBaHa 0coba, He Matoun MOCBIQYEHHs BOZIA BiAMOBIAHOI
kaTeropii Uu 3Haxo4auMChb Mif BMAWBOM anKoroto, HApKOTUYHMX YK
TOKCUYHWX PEYOBMH, @ TAKOX, SIKLLO BOHA, 3a3aaneriab npo Le 3Hauu,
ixana y TpaHcnopTHoMy 3acobi, skum kepyBana ocoba, Wo He mana
NoCBIigYeHHs BOAis BiANOBIAHOI KaTeropii Yy 3Haxogunacs nig BNiMBOM
ankorosto, HapKOTUYHMNX YK TOKCUYHUX PEYOBWH;

6.3.19. Cnpobn 3actpaxoBaHoi 0COB6M Yy BCTAHOBMEHHI PEKOPAIB
LBMAKOCTI abo y4acTi y Takoro pofy 3maraHHsix;

6.3.20. Yuacti 3acTpaxoBaHoi 0cobu y aBTOmeperoHax abo iHLWMX
3maraHHsiX (4v NigroToBLi 40 HUX) Ha 3emni, Bofi abo y NOBITpi B AIKOCTI
BOZIf, KaniTaHa, ninoTa 4u ix NoMiYHKKa, a TaKoX Hai3HWKa (BEpLUHMKA)
Ha TBapuHax;

6.3.21. BukoHaHHs 060B'A3KIB MipOTEXHiKa, MPOdecinHOro Bogonasa,
(hOKYCHWKa, ApecupyBanbHWKa TBAPWH;

6.3.22. YyuacTi 3acTpaxoBaHoi 0cOOM Yy Takux HeOE3NeYHUX Ans XuUTTs
BMdaxX LiANbHOCTI sk CTPWUOKM 3 NapaLlyTom (SiK i3 niTakis, Tak i 3 Bex
(BONbTWXYBaHHSA), CTPUOKM 3 BUKOPUCTAHHAM enacTUYHOro Tpoca,
noXoan B EKCTPEMAnbHUX YMOBAX, Y4acTb Y MOLIYKOBUX abo iHLINX
eKkcneauuisax y 30HW 3 eKcTpeManbHUMKU MPUPOAHO-KMIMATUYHAMM
ymoBamu abo B reorpacivHo BigaaneHi perioxu;

6.3.23. lNontoBaHHs;

6.3.24. KepyBaHHs MOTOLMKITOM 3 06’eMOM LmniHapa binbLue 125 cm.
kyD.,  KBagpouuknamu,  KapTamu,  CirBeEM  Ta  iHLIMMM
ekcTpemanoHumu/HebesneyHummn  (Ha  poscyd  CTpaxosuka)
TpaHCMOpTHUMU 3acobamu;

6.3.25. IHWMX NpyymnH, BU3HaYeHuX y MY, Wo BU3HAYaK0Tb KOHKPETHI
YMOBW CTpaxyBaHHS 3a NEBHUMU BULAMM.

6.4. [ia cTpaxoBOro 3axuMCTy He MOWMPHETLCA HA i
CTPaxoBMMM He BU3HAKOTLCA BMnagku/nogii:

6.4.1. wo cranuca nig Yac nepebyBaHHs 3acTpaxoBaHoi ocobu y
MiCLSIX TMMYaCcOBOTO 3aTpUMaHHSsi, apelTy, TPUMaHHS Mig BapTo,
YB'AI3HEHHs, @ TakOX nig 4ac apewTy, 3aTpUMaHHa Ta iHLKX
onepaTuBHUX cnigumx  gin, BU3HAYEHUX KpumiHansHum
npouecyanbHUM  KOAEKCOM  YKpaiHW  (aHamoriyHoro HopMaTuBHO-
NpaBOBOro akTy KpaiHW nepebyBaHHs), KpiM BUMAZKB, KOMM Take
3aTPUMAHHS!, apELUT, YB'A3HEHHS BU3HAHI HE3AKOHHUMM;

6.4.2. WO BWHMKNK OO AaTh nodatky abo micns gaTi 3akiHYeHHS
CTPOKY Aii CTPaxoBoro nokpuTTs 3a [10roBopowm;

6.4.3. wo cranuca nosa mexamu Micus gii florosopy (TepuTopii Aii
Borosopy);

6.4.4. 3HMKHEHHs! 3acTpaxoBaHoi 0coou 6esBiCTi.

6.5.  3a [lorosopom He mignsratoTb BigwkogyBaHHIO CTpaxoBUKOM
HaCTyMHi  WKoda, BMTPaTW/3OMTKM: MoOpanbHa  LUKOAa, LUKOAa,
sanogisHa  TpeTiM  ocobam,  HaBKOMMWHBOMY  MPUPOAHOMY
CepedoBuLLYy, yMylleHa BUroaa, HeycToika (wtpad, neHs), byab-aki
iHLLI HenpsiMi 30UTKN.
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in IP and on which the corresponding additional insurance payment has
been paid;

6.3.15 Professional or amateur sports or any type of recreational activity,
unless such risks were specifically provided for and specified in IP and on
which the corresponding supplementary insurance payments have been
paid;

6.3.16 Road accidents or vehicle breakdowns during a trip abroad
caused by alcohol, narcotic, toxic intoxication, an Insured Person
committed an intentional offense abroad, which is recognized by such
laws in force in the host country, or under the laws in force in the country
of permanent residence of the Insured person;

6.3.17 Flight of the Insured Person on any aircraft, control of such a
device, except for flights in the role of a passenger on a civil aircraft
operated by a professional pilot;

6.3.18 Accidents, if the vehicle was managed by the Insured without a
driver's license of the relevant category or being under the influence of
alcohol, narcotic or toxic substances, and if, knowing in advance, she was
driving in a vehicle operated by a person who did not have a driver's
license of the appropriate category or was under the influence of alcohol,
narcotic or toxic substances;

6.3.19 attempts by the Insured to establish speed records or participate
in such competitions;

6.3.20 Participation of the Insured in the car race or other competitions
(or preparation for them) on the ground, in water or in the air as a driver,
captain, pilot or their assistant, and also a rider on animals;

6.3.21 Performing the duties of pyrotechnics, professional diver,
magician, animal trainer;

6.3.22 Participation of the Insured in such life-threatening activities as
parachute jumping (from airplanes and towers), jumping using an elastic
cable, hiking in extreme conditions, participating in search or other
expeditions in the zone extreme climatic conditions or geographically
remote regions;

6.3.23 Hunting;

6.3.24 Driving a motorcycle with a cylinder capacity of more than 125
cm.cub., Quad bikes, maps, slides and other extreme / dangerous (at the
discretion of the Insurer) vehicles;

6.3.25 Other reasons specified in PP that describe specific terms of
insurance for certain types.

6.4  Insurance protection is not valid and cases do not recognize
as insurance case in follow cases / events:

6.4.1 occurred during the stay of the Insured person in places of
temporary detention, arrest, detention, imprisonment, as well as during
arrest, detention and other operational investigations specified by the
Criminal Procedure Code of Ukraine, except when such detention , arrest,
imprisonment found to be illegal;

6.4.2 that arose before the date of commencement or after the expiry
date of the insurance coverage under the Policy;

6.4.3 that occurred outside the scope of the Policy (territory of the
Policy);

6.44 The disappearance of the Insured person is unknown.

6.45 The Policy shall not be compensated by the Insurer for the
following expenses / losses: moral damage / harm, damage caused to
third parties, the environment, lost profits, penalty (fine, penalty), any
other indirect losses



1. MPABA TA OBOB’A3KW CTOPIH

7.1.  CrpaxyBanbHuK (3acTpaxoBaHa ocoba) Mae npago:

71.1. Ha otpumanHa nocnyr, nepenbayeHux [oroBopom Ta
nonepeaHb0  Y3rogKeHux i3 YMOBHOBAXEHUM  MPEACTABHUKOM
Crpaxosuka (CtpaxoBukoM), Ta ix CaMOCTiiHy onnaty 3a Takum
Y3ro[KEHHAM 3 NOZanblMM BiALUKOAYBaHHAM NOHECEHWX BWTpaT B
MeXxax, BU3Ha4YeHux ymoamu [lorosopy;

7.1.2. Ha oTpuMaHHs CTpaxoBoi BUNAaTh Ha ymoBax [loroBopy;
7.1.3. Bumaratn Big CtpaxoBuka CBOEYACHMX CTPaxOBMX BMMNAT Y
CTPOKM, BU3HAYEHi [loroBopom;

7.1.4. BHocutu 3a 3rogoto CTpaxoBuka 3miHM 40 ymoB [lorosopy, 3
BiANOBIOHMM MepepaxyHKOM CTPaxoBOro MnaTtexy. 3MiHW, ki MaloTb
Oytm BHeceHi [0 ymoB [loroBopy nicns  WOr0  yKnafaHHs,
0hopMNAKTLCS Y BUMMSAI HOBOTO JOrOBOPY CTPaxyBaHHS;

7.1.5. Ha poctpokoBe npunuHeHHs gii [loroBopy Ta OTpUMaHHS
YaCTWHM CTPaxOBMX MMATEXiB, LIO MOBEPTAKTLCH, HA YMOBax
[orosopy.

7.2.  CrtpaxyBanbHuK (3acTpaxoBaHa oco6a) 3060B’s13aHuii(a):
7.2.1. BukoHyBati ymoBu [loroBopy B nepiog 1oro faii;

7.2.2. Cnnatutu CTpaxoBWiA NNaTix Yy [eHb yknaganHs [orosopy
(cTocyeTbes Tinbku CTpaxyBanbHUKa);

7.2.3. HapaBatn CrpaxoBuKy iHcbopmaLito mpo BCi BigoMmi nMomy
0bCTaBMHM, WO MakTb ICTOTHE 3HAYEHHS ANS OLHKM CTPaxoBOro
pU3MKy Ta Npo Byab-sKy 3MiHY Takux 0BCTaBuH;

7.24. Indopmysatn CrpaxoBuka Npo iHWi Aiodi  [OrOBOPY
CTpaxyBaHHs CTOCOBHO LibOro x npegmety [lorosopy;

7.2.5. BxwvBaTu 3axofiB WoAo 3anobiraHHs Ta 3MEHLUEHHs! 30UTKiB
(BMTpaT) BHACMigOK HACTaHHS HaA3BUYANHUX MOAiNA, He JonyckaTu gin
abo Ge3nisnbHOCTI W00 YMHHWKIB, HACTaHHA SKMX Mae BMMB Ha
CTYMiHb CTPaxOBOrO PU3KKy (B TOMY YMCi CBIZOMO He CTBOPHOBATH
PU3MKy BTPATW YW 3arofisHHS LUKOAW 300poB'to Ta (abo) mamHy
BMacHOMY Ta/uM iHWMX OCiO, B TOMY uMCRi TUX, SiKi NOLOPOXYIOTb
(3bupatoTbCsl  MOJOPOXYBaTH) Pa3doM 3 HUM), @ y pasi IXHbOro
BMHWKHEHHS BXMBaTX BCiX HEODXiOHWX 3axO4iB A1 YCYHEHHS
o6cTaBwH, LU0 NiABULLYKOTL CTYMiHb CTPAXOBOTO PU3MKY;

7.2.6. TMoromkysaTtn 3 YNOBHOBaXeHUM npeacTaBHukoM CTpaxoBuka
(CTpaxoBukom) BCi Aii, NOB’A3aHi 3 NikyBaHHAM Ta OTPUMAHHSM iHLLNX
nocnyr B pasi pantoBoi XBOPOOM, HELlACHOTO BUMagKy Ta iHLUMX
HenepeabayeHnx nogin, 0bymoBneHnx [JoroBopowm;

7.2.7. BukoHyBaTM  BCi  pO3NOPAOXEHHS Ta  pekomeHpauji
YnoBHOBaxeHOro npegcrasHuka Ctpaxosuka (CTpaxosuka);

7.2.8. HapaBaT npaBo BINbHOrO  [OCTYNy nNikaps-ekcnepra
YnosHoBaxeHoro npeactaBHuka CTpaxosuka (CTpaxoBuka) Ta 1oro
YMOBHOBAXeEHOro NMpefcTaBHMKka [0 BCiEi MeauyHoi, iHaHCcoBOI Ta
iHLIOT JOKYMeHTallil, nos'a3aHoi i3 BWNAOKOM, WO MaE O3HaKM
CTPaxoBOro, a TakoX MignMcyBaTh MMCbMOBY 3rody Ha HagaHHs
MeguyHuM  (iHWWM)  3aknagom  iHopmauii  YnoBHOBaxeHOMY
npeactasHuky Ctpaxosuka (CTpaxoBuKy) CTOCOBHO CTaHy 3[0pOB'Q
3acTtpaxoBaHoi 0cobu, B T.4. Ti€i, O HANEXMTb 10 MeANYHOI TaEMHML
33 HOpMamu 3aKOHOZABCTBA By ab-AKOi KpaiHy;

7.2.9. TlpoxopuTn MeanyHe 0BCTEXEHHS 3a BUMOro CTpaxoBuka;
7.2.10. OsHantomuti 3actpaxoBaHy ocoby 3 ymoBamu [loroBopy Ta
MpaBunamu;

7.211. MNosepHyt  CtpaxosukoBi  npotarom 30  (TpuauaTw)
KaneHgapHux [AHIB 3 MOMEHTY OTPUMaHHS MWUCbMOBOI BUMOMW
CrpaxoBuka 34iliCHEHY OCTaHHIM CTpaxoBy Bunnaty (abo BignosigHy i
YacTWHY), SKWO MPOTAroM nepeadaqeHmx YMHHUM 3aKOHOAABCTBOM
YKpaiHu CTPOKIB MO30BHOI [aBHOCTi BUSABUTCA OOCTaBMHa, LU0
noBHicTI0 abo YacTkoBo nosbaensie CtpaxyBanbHuka (3acTpaxoBaHy
ocoby) npaga Ha ii ogepkaHHs;

7.2.12. BukoHyBaT npuiHATi Ha cebe 3a ymoBamu [loroeopy
3060B'13aHHs Ta iHWi gii, nepeabavyeHi ymoBamu [JoroBopy B YaCTuHi
iHOMBigyanbHMX (B T.4. [JOHATKOBMX) YMOB CTPaxyBaHHS 3a BuAaMM
CTpaxyBaHHs.
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7.  RIGHTS AND DUTIES

7.1 The Insured (Insured Person) has the right:

711 To receive services provided by the Policy and pre-agreed with
the Assisting Company (the Insurer), and their independent payment for
such Policy, with subsequent reimbursement of incurred expenses within
the limits specified by the terms of the Policy;

7.1.2  Toreceive insurance payments under the terms of the Policy;
7.1.3  Demand from the Insurer timely payment of insurance payments
within the terms specified in the Policy;

7.14  To make changes to the terms of the Policy with the consent of
the Insurer, with the corresponding recalculation of the insurance
payment. Changes to be made to the Policy after its conclusion are made
in the form of a new Policy;

7.1.5  On early termination of the Policy and receipt of part of insurance
payments returned under the terms of the Policy.

7.2 The Insured (Insured Person) must:

721 To comply with the terms of the Policy during its period of validity;
722 Timely payment of the insurance payment (applies only to the
Insured);

723  To provide the Insurer with information about all circumstances
known to him which are essential for the assessment of the insurance risk
and any change in such circumstances;

7.24  inform the Insurer of other current insurance contracts in relation
to the same subject matter of the Policy;

725 Take measures to prevent and reduce losses (expenses) as a
result of the occurrence of emergency events, to prevent actions or
omissions in relation to factors having an impact on the degree of
insurance risk (including the deliberate absence of a risk of loss or
damage to health and / or the property of own and / or other persons,
including those traveling (going to travel) with him), and in case of their
occurrence, take all necessary measures to eliminate circumstances that
increase the degree of insurance risk;

726 To coordinate with the Assisting Company (Insurer) all actions
related to the treatment and receipt of other services in case of sudden
illness, accident and other unforeseen events, stipulated by the Policy;

727 Perform all instructions and recommendations of the Assisting
Company (Insurer);

728 Grant the right of free access to the expert physician of the
Assisting Company (Insurer) and its (his) authorized representative for all
medical, financial and other documentation related to the case with the
characteristics of the insurance, as well as to sign a written consent to the
provision of medical (other ) the institution of the Assisting Company
(Insurer) regarding the health status of the Insured person, incl. the one
that belongs to the medical secret according to the legislation of any
country;

7.29 To undergo a medical examination at the request of the Insurer;
7.210 The Insured is obliged to acquaint the Insured person with the
terms and conditions of the Policy and the Rules;

7211 To return to the Insurer within 30 (thirty) calendar days from the
moment of receipt of the written request of the Insurer, made the last
insurance payment (or the corresponding part thereof), if during the period
of limitation prescribed by the current legislation of Ukraine the
circumstances which completely or partially deprive the Insured (Insured
person) the right to receive it;

7.212 To perform the obligations and other actions stipulated by the
terms of the Policy as part of the individual (including additional) terms of
insurance under the types of insurance accepted under the terms of the
Policy.



7.3.  CTpaxoBuK Ma€ npaBo:

7.3.1. TepeBipat™n HapaHy CrpaxyBanbHukoM (3acTpaxoBaHo
ocobot0) iHopMaLlito Ta BUKOHAHHS HUM YMOB [1oroBopy;

7.3.2. Tepen yknageHHsm [lorosopy Ta B NpOLEC Oro BUKOHAHHSA
[ONS NPUIAHATTS PiLLieHHs NPO 3A4iNCHEHHS CTPaX0BOi BUNNAaTV BUMaraTu
NpOBEAEHHSI MeANYHOro 06CTEXEHHS 3acTpaxoBaHoi 0cobw;

7.3.3. Bumaratn Big CtpaxyBanbHuka iHdopmaujto, HeobxigHy ans
BCTaHOBMNEHHsI 06CTaBMH CTPAXOBOro BUMAZAKY, BKMKYaK04M BiGoMOCTI,
O CKMajalTb KOMEpUilHy TaeMHULO, i NepeBipsTM LOCTOBIPHICTb
3a3HayeHoi iHopmaLii;

7.3.4. 3pincHioBatn ikcailo TenedOHHMX NEPEeroBopiB CTOCOBHO
MnoAiN, Lo MaK0Tb 03HaKN CTPaXOBUX BUNALKIB;

7.3.5. TlepeBipaTM  BCi  HapgaHi  3acTpaxoBaHow  0coboH
(CtpaxyBanbHukom, BurogoHabysayem) OOKyMEeHTM Ta, npw
HeOOXIOHOCTI  3'ICYBAHHA  CMIPHUX MWUTaHb LLOAO BM3HAHHA 4K
HEBU3HAHHSI BUNAZKY CTPaxOBWUM, HanpaBnsaTh 3acTpaxoBaHy 0COby
Ha Meaun4YHe 0DCTEXEHHS;

7.3.6. CamocCTilHO 3'COBYBaTH MPUYMHM Ta 0BCTaBMHU CTPAXOBOrO
BMNazKy, a B pa3i HeODXiAHOCTI, HANPaBMATM 3aNUTK O KOMMNETEHTHUX
opraHiB/opraHisauii  Npo  HagaHHS  BiAMOBIHWX OOKYMEHTIB |
iH(bopmaLii, B TOMY YMCTi TaKOi, L0 CTAHOBWUTb MEAWYHY TAEMHULO;
7.3.7. BigctpounTi NPUIHATTS PiLLIEHHS LWOAO 3AiINCHEHHS CTPaXoBOi
BUMMATW, SKWO OpraHamMu  BHYTPILLHIX CMpaB  YuM  iHLIMMK
KOMMETEHTHUMU OpraHamu byab-AKoi Aepxasu BIGKPUTO KpUMiHANbHe
YM iHWe NpoBamKeHHs | BedeTbCs POo3chidyBaHHA 0OCTaBMH, LIO
npu3Benu 0O CTPaxoBOro BWNAZKY, A0 3aKiHYEHHS PO3CigyBaHHS,
YXBaneHHs BIONOBIOHOMO PpIlEHHS Yy Ui cnpaBi Ta OTPUMaHHS
CTpaxoBMKOM BifMOBIgHOTO AOKYMEHTY;

7.3.8. 3aTtpumaTyi 3giiCHeHHsi CTPaxoBoi BUNNATH, ane He BinbLue Hix
Ha 6 (WicTb) MicALiB 3 AaTW HagaHHs BCiX HeobXigHMX nepenbayeHmx
[loroBOpoM HamnexHO OGOpPMIEHNX [OKYMEHTIB, ANA 3'ACYBaHHS
obcTaBuH nogil, Lo Mae 03HaKM CTPaxoBOro BUNALKY, B pasi HAsBHOCTI
0OrpyHTOBaHKX CyMHIBIB B AOCTOBIPHOCTI HafaHoi CTpaxyBamnbHIKOM
(3actpaxoBaHoto ocoboto, BurogoHabysayem) iHcbopmaLii  Talum
[OKYMEHTIB;

7.3.9. BigmoBMTW 'y 3QiMCHEHHI CTpaxoBOi BMNNaTM B  paasi
HeBMKOHaHHs ~ CTpaxyBambHukOM  (3acTpaxoBaHow  0coboto)
3000B'A3aHb,  nepegbaveHux  [oroBopom,  [lpaBumamu  Ta
3aKOHOAABCTBOM YKpaiHu, B T.4. NPpW NOPYLUEHHI CTPOKY NOBIAOMMEHHS
NPO HaCTaHHs Nofii, LLO Ma€e 03HaKN CTPAXOBOrO BUNAAKY;

7.3.10. Buctynatu Big imeHi CTpaxyBarnbHuka (3actpaxoBaHoi 0cobu)
33 1I0r0 [OPYYeHHsM Y CydoBWX opraHax abo nepen 3asBHUKaMM
npeTeHsin;

7.3.11. Bukopuctatn KBWTOK 3acTpaxoBaHOi 0cOOM Ha 3BOPOTHMI
NS, y pasi opraHidawii 4OCTPOKOBOrO ii MOBEPHEHHS B YKpaiHy;
7.3.12. He BigwkopoByBatn Oyab-aki Henpsmi 36uTkm (BUTpaTH)
3acrtpaxoBaHoi 0cobwm.

74. CrtpaxoBuk 3060B’13aHMIA:

7.4.1. OsHatomutn CTpaxyBamnbHWKa 3 YMOBaMW CTpaxyBaHHA Ta
MpaBunamu;

7.4.2. Tpotsrom 2 (gBox) poboumx OHIB, SK TibKK CTaHe BiGOMO Npo
HaCTaHHS CTPaxoBOro BUMaAKy, BXMTY 3aXOfiB WOAO ODOPMIEHHS
BCiX HEOOXiZHUX JOKYMEHTIB A1 CBOEYACHOrO 3iACHEHHS! CTPaxXOBOi
Bunnatu CTpaxyBanbHuky (3acTpaxoBaHii 0cobi);

74.3. Tlpn HacTaHHi CTpPaxoBOrO BUMAAKy 30iMCHUTM CTPaxoBy
Bunnaty y nepegbayennn [oroBopom crtpok. CTpaxoBuk Hece
MaWHOBY BIAMOBIAAMNbHICTL 33 HECBOEYACHE 3AINCHEHHSI CTPAXOBOI
BUNNaTV LWnsixom cnnati CTpaxyBanbHUKY HEYCTOWKM (LUTpady, NeHi),
pO3Mip SKOi BU3Ha4eHwin n.8.2 MY,

74.4. Tlpn BiOMOBI Yy CTpaxoBiit BuUMnaTi MOBIZOMUTU NpO Le
3actpaxoBaHy ocoby (CtpaxyBanbHuka, Burogonabysaya) npotsrom
15 (W'aTHagUATL) KaneHaapHUX OHIB 3 AHS MPUAHATTS Takoro pilLeHHs
3 00IPYHTYBAHHAM NMPUYMHM BiMOBH;
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7.3 The insurer has the right:

7.3.1  verify the information provided by the Insured (Insured Person)
and the terms and conditions of the Policy;

7.32 Before carrying out the Policy and in the course of its
implementation, to make a medical examination of the Insured person for
the decision on the implementation of the insurance payment;

7.3.3  Request from the Insured the information necessary to establish
the circumstances of the insured event, including information constituting
commercial secrets, and verify the authenticity of the information
indicated;

734  To fix the telephone conversations concerning events with signs
of insured events;

7.35  verify all documents provided by the Insured person (the Insured,
the Beneficiary) and, if necessary, clarify the disputed issues regarding
the recognition or non-recognition of the insurance case, to send the
Insured person for medical examination;

736 to independently find out the reasons and circumstances of the
insured event, and, if necessary, to inquire with the competent authorities
/ organizations on the provision of relevant documents and information,
including that which constitutes medical secret;

7.3.7  To postpone the decision on the implementation of the insurance
payment, if the bodies of the internal affairs or other competent authorities
of any state open criminal or other proceedings and investigate the
circumstances that led to the insured event, before the end of the
investigation, the adoption of the relevant decision in this case and
obtaining the relevant document by the Insurer;

7.38 To delay insurance payment, but not more than 6 (six) months
from the date of submission of all necessary documents stipulated by the
Contract, in order to clarify the circumstances of an event having signs of
aninsured event, in case there are reasonable doubts about the accuracy
provided by the Insured (Insured person, the Beneficiary) of information
and / or documents;

7.39 Refuse to pay insurance indemnity in case of non-fulfillment by
the Insured (Insured Person) of the obligations stipulated by the Policy
and the Rules and in other cases stipulated by the Policy, the Rules and
current legislation of Ukraine, incl. at violation of the notice period on
occurrence of the event with signs of an insured event;

7.3.10 To speak on behalf of the Insured (Insured person) on his behalf
in the judicial authorities, or before the claimants;

7311 Use the Insured Person's ticket on the way back, in case of
arranging its return to Ukraine;

7.3.12 Not to indemnify any indirect losses (expenses) of the Insured
Person.

74  The insurer shall:

741 To acquaint the Insured with the terms and conditions of
Insurance;

74.2 In the course of 2 (two) business days, as soon as it becomes
aware of the occurrence of the insured event, take measures to complete
all necessary documents for the timely payment of the insurance
indemnity to the Insured (Insured Person);

743 At the occurrence of an insured event, to make an insurance
payment within the period stipulated by the Policy. The insurer is liable for
failure to pay the insurance indemnity by paying the Insured a penalty
(fine, fine), the amount of which is determined in ltem 8.2 of PP;

744 In case of refusal to pay the insurance indemnity, notify the
Insured Person (the Insured, the Beneficiary) within 15 (fifteen) calendar
days from the date of such decision making the reasons for the refusal;



7.4.5. He posronowysaTtu BigomocTei npo CTpaxyBanbHuKa i HOro
MaiHOBE CTaHOBWLLE, KpiM BUNAAKiB, BCTAHOBMNEHWX 3aKOHOM,;

7.4.6. Tlpu HacTaHHi CTpaxoBOro Bunaaky 3abesneunTi HafaHHs 3a
JonoMorolo  YnoeHoBaxeHoro  npeactaBHuka  CtpaxoBsuka
CrpaxysanbHukoBi (3acTpaxoaHin 0cobi) nocnyr, nependayeHux
[orosopowm;

7.4.7. BukoHyBaTu BCi MpuiHsTi Ha cebe 3a ymoBamu [loroBopy
3060B’513aHH].

8. BIANOBIOANBHICTb 3A HEBUKOHAHHA ABO
HEHANEXHE BUKOHAHHA YMOB [JOTOBOPY TA NMOPAOOK
BUPILLEHHA CMNOPIB

8.1.  3a HeBWKOHaHHS abo HeHanexHe BMKOHAHHS yMOB [loroBopy
CTOpOHM  HeCyTb  BIOMOBIZANbHICTb  3riQHO  HOPM  YMHHOTO
3aKOHOAABCTBA YKpaiHw.

8.2.  3a HecBoeyacHe 3ailiCHEHHS CTpaxoBoi Bunnat CTpaxoBuk
Hece MalHOBY BiANOBIgANbLHICTb LWNSXOM CnnaTi 3acTpaxoBaHin ocobi
(CtpaxysanbHuky, BurogoHabysauy) neni y poamipi 0,01% Big poamipy
HaneXHOi CTPaxoBOi BUNMATK 3a KOXKEH [eHb NPOCTPOYEHHS, ane He
Ginbwe nogginHOi 06nikoBoi cTaBku HBY, Wo fisna Ha MOMEHT
NMPOCTPOYEHHS NnaTexy.

8.3.  HesukoHaHHs 3actpaxoBaHow ocobow (CTpaxyBarnbHUKOM,
Buroponabysayem) ymoB [loroBopy nosbasnse ii (oro) npasa Ha
OTPUMaHHS CTPaxoBoi BMNNaTh 3a [JoroBopom.

8.4. OOoB'A30k LOBOAMTM (PaKT HACTaHHS CTPAXOBOrO BMMAZKy Ta
obrpyHTOBYBaTM pO3MIp CBOIX BMTpaT abo, SAKWO HeobxigHo,
HEMOXNMBICTb ~ BCTAHOBMEHHS  3B'A3Ky i3 YMOBHOBAXEHUM
npescTaBHukom Ctpaxosuka (CTpaxoBMKOM) NOBHICTIO NOKNaAaeTLCs
Ha CrpaxyBanbHuka/3actpaxoBaHy ocoby Ta ocoby, ska Hagana
nocnyru.

85. Cnopw, ski  BuHMKaTb  MiX  CTpaxyBanbHWKOM
(3actpaxoBaHoto ocoboto, BurogoHabysayem) i CtpaxoBukom,
BMPILLYIOTBCA LUISIXOM NEPEroBOpIB, a Y pasi HEJOCATHEHHS 3rogu — y
nopsaKy, nepeadayeHoMy YUHHUM 3aKOHOAABCTBOM YKpaiHu.

9. NPEOMET JOrOBOPY NMPU CTPAXYBAHHI MEAUYHUX
BUTPAT

9.1.  TpenmeTom [loroBopy € MalHOBI iHTEPECH, LLO HE CynepeyaThb
3aKOHY | MOB'A3aHi 3 XWUTTAM, 3[0OPOB'AM Ta MpaLe3naTHCTIo
3acTtpaxoBaHoi 0cobu, a came MeaNYHUMK BUTpaTaMM, 3AICHEHUMMU Y
pasi 3aXBOPtoBaHHS (panToBoi XBOPOOM), HELLACHOTO BUNAAKY Ta iHLUMX
HenepenbayyBaHUX MO, SKi HanexaTb A0 CTpaxoBuX BUMagKiB
3rigHo 3 ymoBamu [lorosopy.

9.2.  [o meanyHux Butpat no nporpami “DRIVER” 3a [loroBopom
Hanexarb BUTpaTy:

9.21. Ha niKyBaHHA — BMTPaTW, WO BWHUKIM NPU  HaZaHHi
3actpaxoBaHiit 0cobi HeBiAKNaAHOT MeAUYHOI JONOMOrM, a CaMe:

a) CTalioHapHOi JomoMOrM B MEAMYHUX 3aknagax (omnmata
KOHCYNbTaLii, MeaUKaMeHTiB, Nepes’sa3yBarnbHUX MaTepianis, 3acobis
chikcallil, MeauKamMeHTO3He niKyBaHHS, AiarHOCTWYHI Ta niKyBarbHi
npoueaypu,  onepaTtuBHi  (EKCTPeHi,  TEPMIHOBI)  BTpYyYaHHS,
BMKOPUCTAHHs! HeoOXigHOro Ans nikyBaHHs MeAMYHOro obrnagHaHHs,
nocnyr MeAMYHOTO NEPCoHany, BapTicTb nepebyBaHHs B nanatax, B
TOMy 4MChi peaHimMauiiiHWX, XapdyBaHHsA nig 4yac nepebyBaHHs B
cTaujioHapi 3rigHO HOpMaTuBiB, nepegbayeHux B 4aHOMy MeOuYHOMY
3aknagi) — nimit 1000 (oaHa Tucava) y.o. no kypcy HBY Ha gaty
HaflaHHs JonoMOorK;

b) ambynaTopHOi gonmomMorM B MeAMYHOMY 3aknagi  abo
OMNNOMOBaHUM  fikapeMm  (KOHCynbTalii, — nikapcbki — mocnyru,
DiarHOCTWYHI  JOCTIKEHHS,, MeOMKaMEHTU, MepeB’si30uHi  3acobw,
HeoOXxigHi 3acobm ikcalii) - nimiT 1 000 (0aHa TUCAYA) Y.0. MO KypCy
HBY Ha faTy HagaHHs JonoMoru;

c) HeBigknagHoi  MeguyHoi  (wBwakoi) gonomoru  (onnata
MeZaVKaMEHTIB, NPU3HAYEHUX AN HEBIAKTAAHOI LOMOMOTM, NpuabaHnx
3a NpU3HAYEHHAM IiKaps Ta Ha MigcTasi Npen’siBMeHoro peuenty i
niaTeepXeHHs npo onnary) - nimit 200 (gBicTi) y.o. no kypcy HEY Ha
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745 Do not disclose information about the Insured and its property
status, except in cases established by law;

746  Upon occurrence of an insured event, provide with the help of the
Assisting Company to the Insured (Insured Person) the services
stipulated by the Policy;

74.7  To perform all obligations assumed under the terms of the Policy.

8. RESPONSIBILITY FOR NEGLIGENCE OR INDEPENDENT
PERFORMANCE OF POLICY TERMS AND PROCEDURE FOR
DISMISSING DISPUTES

8.1 Failure to comply or improper fulfillment of the terms of the Policy
Parties shall bear responsibility in accordance with the norms of the
current legislation of Ukraine.

8.2  For late payment of insurance payments, the Insurer shall bear
the financial liability by paying to the Insured person (the Insured, the
Beneficiary) a penalty of 0.01% of the amount of the appropriate
insurance payment for each day of delay, but not more than twice the
discount rate of the NBU, which was in force at the time of delay of
payment .

8.3  Failure by the Insured Person (the Insured, the Beneficiary) of the
terms of the Policy shall deprive him (him) of the right to receive an
insurance payment under the Policy.

8.4  The obligation to prove the occurrence of an insured event and to
justify the amount of its expenses or, if necessary, the impossibility of
establishing a connection with the Assisting Company (the Insurer) shall
be fully relied upon by the Insured / Insured person and the person
providing the services.

8.5  Disputes that arise between the Insured (Insured Person, the
Beneficiary) and the Insurer shall be resolved through negotiations, and
in case of failure to reach an agreement, in accordance with the procedure
provided for by the current legislation of Ukraine.

9. SUBJECT OF POLICY IN INSURANCE OF MEDICAL
EXPENSES

9.1 The subject matter of the Policy is property interests that do not
contradict the law and relate to the life, health and disability of the Insured
person, namely medical expenses incurred in the event of a disease
(sudden illness), an accident and other unforeseen events that belong to
insurance cases in accordance with the terms of the Policy.

9.2  The medical costs of the “DRIVER” Program under the Policy
include the following costs:

9.2.1 for treatment - expenses incurred in providing the Insured person
with emergency medical care, namely:

(@) inpatient care in medical institutions (payment for consultations,
medicines, dressings, fixation, medical treatment, diagnostic and
treatment procedures, surgical (emergency, urgent) interventions, use of
medical equipment needed for treatment, medical staff, cost of stay in
wards, including resuscitation, food during hospital stay according to the
standards stipulated in this medical institution) — the limit of 1 000 (one
thousand) c.u. at the NBU rate at the date of assistance;

(b) outpatient care at a medical institution or a medical doctor
(consultations, medical services, diagnostic tests, medicines, dressings,
necessary remedies) — the limit of 1 000 (one thousand) c.u. at the NBU
rate at the date of assistance;

(c) emergency medical (ambulance) assistance (payment for emergency
medical supplies purchased on prescription and on the basis of
prescription and payment confirmation) — the limit of 200 (two hundred)
c.u. at the NBU rate at the date of assistance;



AaTy HafiaHHs JonoMory;
d) HeBigKnagHoi cTomarororiyHoi gonomorn — nimit 100 (cTo)
y.o. no kypcy HBY Ha aaty HagaHHs gonomoru;
9.2.2. [opaTKoOBi BUTPATH Ha:
9.2.2.1. TpaHCNOPTYBaHHS:
a) MALLVMHOK LUBMAKOI JOMOMOMM [0 Hanbnmk4yoro MeauqHOro
3aknagy uu nikapsi - nimit 200 (gBicTi) y.0. no kypcy HBY Ha paty
HaflaHHs JonoMory;
b) [0 cneLianiaoBaHOro Mean4Horo 3aknagy - nimit 200 (asicTi)
y.o0. no kypcy HBY Ha gaty HagaHHs gonomoru;
c) MeanyHa eBakyaujis 3-3a KOPAOHY [0 NikapHi, Hanbnmxyoi 4o
MiXXHapOLHOrO aepornopTy abo Hambnukvoi A0 MYHKTY NepeTuHy
KOpAOHY Y KpaiHi peecTpaii - nimit 1 000 (ogHa TMCAYA) y.0. MO Kypey
HBY Ha paty HagaHHs gonomory;
d) Penatpiauito Tina 3actpaxoBaHoi o0cobu [0  KpaiHu
KOMWLLUHBOI peecTpalii (KiHLEBUM MyHKTOM MapLupyTy penatpiaii €
aepornopT Yy KpaiHi KONUWHLOI peecTpalii, Kyan npubyBae TpyHa i3
Tinom nomepnoi 3acTpaxoBaHoi 0cobu abo MWUTHMIA NMYHKT Y KpaiHi
KOMULLIHBOT PeecTpaLii), 3a pilueHHSM YNOBHOBaXEHOro NPeACcTaBHMKA
Crpaxosuka (CtpaxoBuka) Ta MMCbMOBUM MOMOZKEHHSAM i3 POAMYAMM
(opiLitHMmMK  NpeacTaBHMKaMKM) NOMeproi 0cobu, SAKWO CMepTb
HacTana BHaCMigoK CTPaxoBOro BUMAZKy, a came BifLWKOLOBYKOTHCS:
[OKyMEHTarbHO NiATBEPMAKEHI BUTPATH HA OGOPMIIEHHS AOKYMEHTIB,
HeoOxigHWx [ans  penaTtpiayii Tina 3acTpaxoBaHoi ocobu, Ha
cnewjanbHy TPyHy (repMETUYHO 3aKkpuTy), Ha TpaHcnopTyBaHHs. pu
uyoomy CrpaxoBuk He BiALIKOOOBYE BWUTPaTM Ha nojanblue
TPaHCMOPTYBaHHS (8O MiCLSA KONULWHBOT PeeCTpaLlii, NOXOBaHHS Ta iH.)
Ta puTyarnbHi nocnyri (mocnyry, NoB'sA3aHi 3 opraHisaLjieto MoXoBaHHs
Ta obnalwTyBaHHS MiCLs MOXOBAHHs Ta iH.) Ha TepuTOpii KpaiHu
KOMULIHLOT peecTpaLii nomepnoi ocobu. AKWo Mae Micue penatpiavis,
HEBWUKOPWUCTaHW 3BOPOTHUA KBWUTOK 304AETbCA  YMOBHOBAXEHOMY
npegcraBHuky CrtpaxoBuka uyu CrpaxoBuky - nimit 1500 (opHa
THUCAYa N’ATCOT) y.0. No Kypcy HBY Ha gaTty HapgaHHs gonomor;
9.2.2.2.npoi3g ocobu, sika cynpoBomkye 3acTpaxoBaHy ocoby (3a
piLleHHsIM YNOBHOBaXeHOro npeacrtaBHuka Ctpaxosuka (CTpaxosuka)
LOAO0 MYHKTY NMPWU3HAYEHHS, MapLUPYTy, BUAY, Knacy TpaHCcmopTy) 4o
KpaiHu peecTpalii i Hasad, Ha yTpUMaHHs | nepebyBaHHs 1i B roTeni y
BMMagKy, skwo 3actpaxoBaHa ocoba yepes CBill (i3N4HUA CTaH He
MOXe CaMOCTINHO NOBEPHYTUCS B KpaiHy peecTpaLii i Le ninTeepixeHo
MeauYHUM BUCHOBKOM - nimiT 1 000 (ogHa TMEsva) y.o. no kypey HBY
Ha gaTy HagaHHs [onomory;
9.2.2.3.iHWi popaTKoBi BUTpaTH, AKWWO Taki nepeabayeni [JoroBopom,
30Kpema, BUTPATK Ha: NOCMyry TEpMIHOBOrO 3B'A3KY; agMiHICTpaTUBHY
[0MOMOrY; OpUANYHY LOMOMOTY; TEXHIYHY AOMOMOTY.
9.3. Tporpama ‘DRIVER” mMoxe nepegbayatm HasBHIiCTb
koediLieHTIB MiABULLEHHS BapTOCTi BiANOBIAHO A0 TakuX akTopis
PU3MKY:
e “BiK"— ns oci6 Bikom noHag 60 pokis;
e “aKTMBHWA BiANOYMHOK™ — Mpu3HadeHi ans ocid, ski nig yac
nogopoxi OydyTb 3aMMaTMCA aKTUBHWM  BIOMOYMHKOM  Ta/uu
amMaTopCbKUM CMOPTOM.
e “cropT’ — npu3HaveHi gns ocib, Ak nig Yac nopopoxi 3a
Mexamu Ykpain byayTb 3aimatucs npodecinHum CropTom;
e “hianyHa npaus” — npu3HadeHi ans ociod, Wo BUKMKATbL 3a
KOPAOH i3 pob0oYo0 Bi30H0.
10.  CTPAXOBI PU3NKU | CTPAXOBI BUNALKWU MNMPU
CTPAXYBAHHI MEOWYHUX BUTPAT
10.1. CrpaxoBuMM pu3nkamu 3a [JoroBOpoMm €:
10.1.1. 3axBOpHOBaHHSA (panToBa XBOP0Oa);
10.1.2. HewacHU! BMNagoK;
10.1.3. cMepTb 3acTpaxoBaHOi 0cOOM BHACKILOK PanToBOi XBOPOOU
abo HeLLacHoro BUMazky.
10.2. CrtpaxoBum BMnagkom 3a [10roBOpPOM € BUCTABNEHHS BUMOT
CneyjanisoBaHod 0COG0K Ha onnaty BapTOCTi HafaHUX HEet
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(d) Emergency dental care - the limit of 100 (one hundred) c.u. at the
NBU rate at the date of assistance;

9.2.2  additional costs for:

9221 transportation:

(a) by ambulance to the nearest medical institution or doctor — the limit
of 200 (two hundred) c.u. at the NBU rate at the date of assistance;

(b) to a specialized medical establishment - the limit of 200 (two
hundred) c.u. at the NBU rate at the date of assistance;

(c) medical evacuation from abroad to a hospital closest to the
international airport or closest to the border crossing point in the country
of registration — the limit of 1 000 (one thousand) c.u. at the NBU rate
at the date of assistance;

(d) Repatriation of the body of the Insured person to the country of former
registration (the final destination of the repatriation route is the airport in
the country of former registration, where the coffin arrives with the body
of the deceased Insured person or customs office in the country of former
registration), by decision of the Assistance Company and Writing relatives
(official representatives) of the deceased person, if the death occurred as
a result of an insured event, namely reimbursed: documented expenses
for processing the documents required for rep riatsiyi body of the insured
person, a special coffin (sealed) transportation. In doing so, the Insurer
shall not reimburse the costs of further transportation (to the place of
former registration, burial, etc.) and funeral services (services related to
the organization of burial and arrangement of the place of burial, etc.) in
the territory of the country of former registration of the deceased person.
If there is a repatriation, the unused return ticket shall be presented to the
Assistance Company or the Insurer— the limit of 1 500 (one thousand
five hundred) c.u. at the NBU rate at the date of assistance;

9.22.2 travel of the person accompanying the Insured person (at the
decision of the Assistance Company (Insurer) regarding the destination,
route, type, class of transport) to the country of registration and back, to
keep and stay at the hotel in case the Insured person because of his
physical condition does not can return to the country of registration on his
own, and this is confirmed by a medical report — the limit of 1 000 (one
thousand) c.u. at the NBU rate at the date of assistance;

9.22.3  other additional costs, if such are stipulated by the Policy, in
particular, expenses for: the services of urgent communication;
administrative assistance; legal aid; technical assistance.

9.3  The “DRIVER" program may provide for an increase in cost
factors:

e “Age" - for people over 60 years old
o “Recreational activity” - intended for persons who during the trip
will be engaged in active recreation and / or amateur sports.

e “Sport” - intended for persons who, while traveling outside
Ukraine, will engage in professional sports;
e “Physical labor” - intended for persons traveling abroad with a
work visa.
10. INSURANCE RISKS AND INSURANCE COURSES IN
INSURANCE OF MEDICAL EXPENSES
10.1  The insurance risks under this Policy are:
10.1.1 lliness (sudden iliness);
10.1.2 Accident;
10.1.3 Death of the Insured Person as a result of a sudden illness or
accident.
10.2 An insured event under the Policy is the specialized
establishment’s requirement to pay for the cost of the insured person's



3actpaxoBaHiit 0cobi NOCNyr, MOB’'SA3aHMX i3 BUHUKHEHHAM Tig Yac A
[oroBopy nopii i3 mepeniky CTpaxoBWX pu3ukiB, nepeabayeHnx
[oroBopomM, Ta 3 ypaxyBaHHAM iHWWX ymoB [oroBopy, Ta/um
camocTinHo onnatoto 3acTpaxoBaHow ocoboto (CTpaxyBanbHUKOM)
BapTOCTi HaZaHMX il MEAMYHUX MOCNYT, NOB'A3aHNX i3 BUHWUKHEHHAM
nig yac pgii [orosopy nogii i3 nepeniky CTpaxoBWX pu3KKiB,
nepenbadyeHux [JoroBopom, Ta 3 ypaxyBaHHsAM iHLMX yMOB [loroBopy.
11.  [Ii BACTPAXOBAHOI OCOBEM (CTPAXYBAJIbHUKA,
BUIOIOHABYBAYA) Y PA3I HACTAHHSA nofli, Lo MAE
O3HAKW CTPAXOBOI'O BUMAOKY

11.1. Tpn HacTtaHHi nopgii, nepegbayeHoi ymoBamu [lorosopy,
3actpaxoBaHa ocoba abo ocoba, sika NpeAcTaBnsie iHTepecu
3acTpaxoBaHoi 0coBM (poduy, [Apyr, 3HanOMuUA, CniBPOGITHUK
3actpaxoBaHoi 0C0obW, KepiBHUK abo uneH TYPUCTWUYHOI rpynu,
npaLiBHUK MeAUYHOr0 3aKknagy, nikap Towo) 30608’ a3aHa(ui1) HeramHo,
ane He nisHiwe 24 (4BaguATM YOTUPLOX) FOAMH 3 MOMEHTY HACTaHHS
nogii, B Oygb-akuiA yac [gobw, nosigomutn CrpaxoBuka abo
YNoBHOBaXeHOro  nmpeActaBHuka CTpaxoBuka MO  HAcTaHHs
CTPaxoBOro BUNaaKy Ta OTpUMaTH iHOpMaLilo WOAO NoAanbLUMX Ail
3a HacTynHuMK 3acobamm 3B'A3ky:

11.1.1. OCHOBHWUN HOMEP TENE®OHY: Ykpaina +380 668830002
11.1.2. Jopatkoso: E-mail: office@novasist.net;

11.1.3. Jopatkoso: Telegram / WhatsApp +373 79 005 222;

11.1.4. Homepu TenedoHiB B pi3HUX KpaiHax CBITY:

TypeuunHa + 902426060252; +902129880276; +902429880235;
+902429880231

€runet Sharm El Sheikh +20693666856; +20693666857;
+20693666858

Telegram/WhatsApp €runeT Sharm El Sheikh +201015968778
€runet Hurghada +20653547642; +20653547641
Telegram/WhatsApp €runeT Hughada +201014264934

Ipevis + 302111983973

IcnaHis +34931731427

PymyHis +40312294628

Tannaug +66 600035168

Bonrapis +35956918004

Nateisg +37164415233;

CLUA +1202 7889718

[HWi no cBiTy +373 22 994 955.

11.2. Tlicnd 3BepHeHHs [0 YMOBHOBAXEHOr0 MpencTaBHUKa
CrpaxoBuka 3actpaxoBaHa 0coba NOBWHHA BUKOHYBATM BCi NogasbLLi
peKoMeH/aLlii Takoro NpeacTaBHUKa Ta y3rofyBaTi 3 HUM BCi CBOI Aii,
NnoB'A3aHi 3 OTPUMaHHAM OMOMOru. 3a BUMOrOK YMOBHOBaXeEHOro
npescTaBHuka CTpaxoBuka 3acTpaxoBaHa ocoba (abo ii npeacTaBHuK)
Mae HagaTM [OOKYMeHTM, Lo nigTBepmkytoTb ii  ocoby Ta
[OKYMEHTarbHO NiATBEPANUTH CTPOK CBOrO NepebyBaHHs 3a KOPLOHOM.
11.3.  AKWo 38'A30K i3 YNOBHOBaXEHUM NPeACTaBHUKOM CTpaxoBuka
€ HEMOXNWBMM BHACMOK PIi3KOrO MOFPLIEHHS CTaHy 300poB'a
3acTpaxoBaHoi 0cobu (HEMpUTOMHWIA CTaH) Ta BiACYTHOCTI i
NpeLCTaBHUKIB (poamui, fpy3i, 3Hanomi) i 3acTpaxoBaHiii 0cobi HapaHa
HeBigknagHa MeguyHa JOMoMOora, BOHA NOBWHHA Micns cTabimisauii
CTaHy 3[00pOB’S 3a NEPLUOi HAroaw, ane He MisHie Hix npotarom 24
(0BapUSATM YOTMPBOX) TOAMH 3 MOMEHTY TaKOi Harogu, npem’siBuTh
NpeLCcTaBHUKaM Meau4Horo 3aknagy [orosip Ta 3atenedoHyBatit 4o
YnoBHOBaXeHOro npeactaBHuka CTpaxoBuka. 3asHayeHi Aii Big iMeHi
CrpaxyBanbHuka (3acTpaxoBaHoi 0CO6M) MOXe 34iMCHUTM TpeTs
ocoba, sika 3HaXoAUTbLCS MopyY (PoAmY, CniBpobiTHUK 3acTpaxoBaHoi
0cobu, kepiBHUK ab0 YneH TYPUCTUYHOI rpynK, NpauiBHUK MELNYHOTO
3aknagy, nikap Towo).

11.4. Y BUKMIOYHMX  cuTyauisix, O0OymOBREHWX 06'EKTMBHUMM
MpUYMHaMK, B pasi CamoCTiNHOI CriaTv BapTOCTi MEAUYHUX MOCHYT,
3acTpaxosaHa ocoba abo ii npeaCTaBHUK MOBUHEH MOBIZOMMTY MPO Lie
YnoBHOBaXeHOro npefcTaBHMka CTpaxoBMKA HeramHo, K TiMbKu
3ABUTLCS Taka MOXNMBICTb, ane He MisHile HiX npoTtsrom 24
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services provided due the event during the term of this Policy if an event
is in the list of insurance risks stipulated by this Policy and with considering
other terms of the Policy and/or self-payment The Insured Person (the
Insured) the cost of the medical services rendered to her, due the event
during the validity of the Policy if the event is in the list of insurance risks
stipulated by the Policy and with considering other conditions of the
Policy.

11. ACTION OF THE INSURED PERSON (INSURER,
BENEFICIARY) AT THE EVENT OF THE INSURANCE CASE

11.1 At the occurrence of an event envisaged by the terms of the
Policy, the insured person or person representing the interests of the
Insured person (relative, friend, acquaintance, employee of the Insured
person, leader or member of a tourist group, employee of a medical
institution, doctor, etc.) is obliged (s) immediately, but no later than 24
(twenty four) hours from the moment of the event, at any time of the day,
inform the Assisting Company and receive information on further actions
by the following means of communication:

11.1.1  MAIN PHONE NUMBER: Ukraine +380 663880002
11.1.2 Additional: E-mail: office@novasist.net;

11.1.3 Additional: Telegram / WhatsApp +373 79 005 222;
11.1.4 Phone Numbers in Different Countries:

Turkey + 902426060252; +902129880276; +902429880235;
+902429880231

Egypt Sharm EI Sheikh +20693666856; +20693666857; +20693666858
Telegram/WhatsApp Egypt Sharm El Sheikh +201015968778
Egypt Hurghada +20653547642; +20653547641
Telegram/WhatsApp Egypt Hughada +201014264934
Greece + 302111983973

Spain +34931731427

Romania +40312294628

Thailand +66 600035168

Bulgaria +35956918004

Latvia +37164415233

USA +1 202 7889718

Rest of the world +373 22 994 955.

11.2  After applying to the Assisting Company, the Insured person must
comply with all further recommendations of its representative and
coordinate with it all their actions related to obtaining assistance. At the
request of the Assisting Company, the Insured person (or its
representative) must provide documents confirming its identity and
documenting the period of its stay abroad.

11.3  Ifthe connection with the Assisting Company is impossible due to
the sharp deterioration in the health of the Insured person
(unconsciousness) and the absence of its representatives (relatives,
friends, acquaintances) and the Insured person is provided with
emergency medical care, it should after the stabilization of the state of
health " I, at the first opportunity, but not later than within 24 (twenty four)
hours from the moment of such an event, present to the representatives
of the medical service this Policy and call the Assisting Company. These
actions on behalf of the Insured (Insured Person) may be performed by a
third person who is nearby (relative, employee of the Insured person,
leader or member of the tourist group, employee of the medical institution,
doctor, etc.).

11.4  In exceptional situations due to objective reasons, in case of self-
payment of the cost of medical services, the Insured person or its
representative must inform the Assistance Company as soon as this
possibility is available, but not later than within 24 (twenty four) hours from
the date of receipt of such services. , and agree with her the possibility of



(0BagUATM YOTUPLOX) FOAMH 3 MOMEHTY OTPUMAHHS TaKUX MOCHyT, Ta
Y3roOAUTM 3 HEK MOXMMBICTb MOJANbLIOTO OTPUMaHHS HeobXigHuX
nocnyr. OB'€KTUBHUMU NPUYMHAMU BBEXAIOTLCS: BiACYTHICTb 3acobiB
3B'A3Ky B Micli nepebyBaHHs 3acTpaxoBaHOi 0CcOBW, HEMpUTOMHMUIA
ctaH 3actpaxoBaHoi ocobu (3a BigcyTHocTi ocib, ski mornu 6
npeacTaensaTH i iHTepecn).

11.5. Y Bunagky, skwo 3actpaxoBaHa ocoba 3a BnacHi KOWTK
cnnaTtuna BapTiCTb MEAWYHWX MOCMyr, AN PO3rnsdy MUTaHHS npo
BiALUKOAYBaHHA Takux BWUTpaT 3acTpaxoBaHa ocoba MOBWHHA
3BepHyTUCh 40 CTpaxoBuka He nisHilwe Hix npotarom 10 (aecaTu) gié
nicns NOBEPHEHHS B YKpaiHy.

12.  BUKINMKOYEHHA 31 CTPAXOBWUX BUIMAKIB TA
OBMEXEHHA CTPAXYBAHHSA NMPU CTPAXYBAHHI MEOUYHUX
BUTPAT

12.1.  CTpaxoBuK He BU3HAE CTPAXOBMMU BUNAAKAMI Ta He 3MINCHI0E
cTpaxoBi BunnatM (B T.M. He BIOWKOAOBYE BWTpaTW) 3a BciMa
BUKITOYEHHAMM Ta OOMEXEHHAMM CTpaxyBaHHSI, BU3HAYEHUMK y 1. 6
M4f, a Takox:

121.1. wWo nepeBuwylOTb  HEOOXigHi, KOmMM  CTaH  300pOB'A
3actpaxoBaHoi 0COOM MOKPALLMBCA HACTINBKM (38  MEAUYHWUMM
nokasaHHAMM), WO BOHA Cama Y1 B CynpoBOAj iHLWOi 0cobn Moxe
NOBEPHYTUCS A0 MICLIS MOCTIMHOTO NPOXWBAHHS;

12.1.2. BuTpaTV i 30MTKM Yepe3 HEMOXNMBICTb MpautoBaTh, GpaT
yyacTb B MOAOPOXI, eKcKypcii, 32 OPOHIOBAHHA KBWTKIB i MiCLb Y
roTensx, MoparbHy LUKoAy, TOLO;

12.1.3. NOB'A3aHi 3 WTY4HUM 3annigHeHHsM, nikyBaHHaM Ge3nnigas,
3axoAamu no 3anobiraHH BariTHOCTI, NikyBaHHIO Oy ab-skuX NopyLIeHb
MEHCTpyarnbHOTO LMKy Ta/un penpomyKTMBHOI Talum cekcyambHOi
CYHKLA;

12.1.4. noB'A3aHi 3 BariTHICTIO, NepegYacHUMK Noforamn (BUKMAEHD,
3arposa BWKMOHA | T.N.) Ta iX YCKMagHEHHAMW, monmoramu Ta ix
YCKNapHEHHSMN, MPOBeAeHHAM abopTy, KpiM Bunagkis, komu abopT
OyB HeoOxigHWiA 3a MEANYHUMM MOKA3aHHAMM SK HACTTILOK HELLacHOro
BMNaKy abo Npu No3amaTKoBiit BariTHOCTI;

12.1.5. cTomaTonoriyHy ~ BOMOMOry, Ska MepeBuLlye  HeobXiaHy
JONOMOry Ans YCYHEHHs rocTporo Gomo Ta puanKy CepiiosHuX
YCKNaZHeHb;

12.1.6. Ha Oyab-Aike npOTE3yBaHHS, TpaHCMNaHTaLjl0 OpraHiB 4u
TKaHWH;

12.1.7. Ha NNacTMuHi, KOCMETUYHi onepawii, KyniBmo, PEMOHT i
NAroHKy AOMOMiXHWX 3acobiB  (OkynspiB, CryxoBux anapartis,
KapaioCTUMynsTOpiB, NpOTesiB, MWNMLUp TOLIO), Ha 3acobw pans
MeTarno-oCTeOCUHTE3y, a TakoX 3acobu, WO He HanmexaTb o
cepTudikoBaHKX NikapCbkux 3acobiB;

12.1.8. noB’'A3aHi 3 HapaHHAM MOCMyr, WO He € HeoDXigHWMM 3
MeZNYHOI TOYKM 30pY, Y 3 NiKYBAHHSAM, HE NPU3HAYEHUM TTiKapeMm;
12.1.9. noB’A3aHi 3 HagaHHAM NOCyr MeSUYHUM 3aKNagoM, LU0 He Mae
BiaNoBigHOI niueHsii abo ocoboto, WO He Mae MpaBa Ha 3AINCHEHHS
MEe[NYHOI [isnbHOCTI;

12.1.10. Ha npoBefeHHs Ae3iHdeKLii, NPodiNaKTUYHUX BaKLMHALIR,
iH’eKLiN, LenneHb, NikapCbKX eKCrepTus i TabopaTopHNX AOCTImKEHb,
He NOB’A3aHMX 3i CTPAXOBUM BUMNAJKOM;

12.1.11. nos’a3aHi 3 HagaHHAM [0LATKOBOro KOMAOpTY, a came:
Tenesisopa, TenedoHy, KOHANLIOHepa, NOCNyr nepykaps, Macaxucra,
KOCMeTonora, Takci, ToLLo;

12.1.12. Ha nikyBaHHS HeTpaguuiiHUMK MeTodamu, SKi He €
cepTudikoBaHnmm Ta Bu3HaHumn BOOS;

12.1.13. Ha peabiniTaujiiHy Tepanito Ta cisioTepanito, Ha caHaTOPHO-
KypopTHe IiKyBaHHsl, BOLOMIKyBaHHS, reniotepaniio, KOCMETUYHE
niKyBaHHS;

12.1.14. Ha piarHoCTuKy Ta nikyBaHHS OpraHis 30py Ta CNyxy, OKpim
€KCTPEHOI MeaNyHOI AONOMOTM (MepBUHHA KOHCYNbTaLs);

further obtaining the necessary services. Objective reasons include: lack
of communications at the place of stay of the Insured person, unconscious
state of the Insured person (in the absence of persons who could
represent its interests).

11.5  In the event that the Insured person has paid the cost of health
services at his own expense, to inspect the issue of reimbursement of
such expenses, the Insured person must contact the Insurer not later than
within 10 (ten) days upon returning to Ukraine.

12. EXCLUSION OF INSURANCE COSTS AND LIMITATION OF
INSURANCE AFTER INSURANCE OF MEDICAL EXPENSES

12.1  The insurer does not recognize insurance cases and does not
make insurance payments (including not reimbursing expenses), with all
the exceptions and restrictions of insurance specified in clause 6 of PP,
as well as:

12.1.1 exceed those necessary when the state of health of the Insured
person has improved so (by medical indications) that she or she may
accompany another person to return to the place of permanent residence;

12.1.2 expenses and losses due to inability to work, to participate in
travel, excursions, to book tickets and places in hotels, moral damage, etc

12.1.3 related to artificial fertilization, infertility treatment, measures to
prevent pregnancy, treatment of any menstrual cycle and / or reproductive
and / or sexual function;

1214 related to pregnancy, premature birth (miscarriage, risk of
miscarriage, etc.) and their complications, childbirth and their
complications, abortion, except when abortion was required for medical
indications as a consequence of an accident or ectopic pregnancy;

1215 dental care that exceeds the necessary assistance for the
elimination of acute pain and the risk of serious complications;

12.1.6 for any prosthesis, transplantation of organs or tissues;

12.1.7 For plastic, cosmetic operations, purchase, repair and fitting of
auxiliary means (glasses, hearing aids, pacemakers, prosthetics,
crutches, etc.), for means for metal osteosynthesis, and also means not
belonging to the certified medicinal products;

12.1.8 relate to the provision of services that are not medically necessary
or with treatment not prescribed by a physician;

12.1.9 related to the provision of services by a medical institution that
does not have a corresponding license or a person who is not entitled to
medical activity;

12.1.10 for  disinfection,  prophylactic ~ vaccinations, injections,
vaccinations, medical examinations and laboratory tests not related to an
insured event;

12.1.11 associated with the provision of additional comfort, namely: TV,
telephone, air conditioning, hairdresser, massager, cosmetologist, taxi,
etc.;

12.1.12 for treatment of non-traditional methods that are not certified and
recognized by the WHO;

12.1.13 for rehabilitation therapy and physiotherapy, for sanatorium and
spa treatment, hydrotherapy, heliotherapy, cosmetic treatment;

12.1.14 on diagnostics and treatment of the organs of vision and hearing,
except emergency medical care (initial consultation);



12.1.15. Ha nnaTtHe NikyBaHHS y MeaW4YHOMY 3aKnafi, a Takox Oyab-
SKi BUTpaTH y TOMY BUMagKy, SKLLO 3acTpaxoBaHa ocoba Mae npaso Ha
6e3KoLUTOBHE Meu4He 06CNyroByBaHHS,

12.1.16. Ha YTPUMaHHS KOMMNaHbMOHIB ab0 uYneHiB  POAMHU
3actpaxoBaHoi 0cobu nig Yac rocnitanisadji 3actpaxoBaHoi ocobu;
12.1.17. Ha nikyBaHHs 3acTpaxoBaHoi 0cobU poanyamm Ta Jornsg 3a
HEt, HE3aNEXHO Bif TOrO, YN € BOHM MEANYHMM NpaLiBHUKAMY;
12.1.18. noB's3aHi 3 puTyanbHUMKU aTpubyTamu Ta pPUTyanoMm
NOXOBaHHS 3acTpaxoBaHoi 0cobu.

12.2. Akwo penartpiauito Tina 3acTpaxoBaHoi 0cobu 3giicHUna
Tpeta ocoba 6e3 MOrofKeHHs i3 YNOBHOBaXEHUM MpenCTaBHUKOM
CrtpaxoBuka  (CtpaxoBukom), TO  CTpaxoBWK  BiALUKOLOBYE
[OKYMeHTarnbHO NiATBEPAKEHI BUTpPATM Ha penatpiaujio ocobi, sika
noHecna Taki BUTpaTH, B pO3Mipi:

12.2.1. 100% Big NoHeceHUx BUTPAT, AKLIO penaTpiaLlis npooamnacs
B Mexax TepuTopii, Wo Bu3HayeHa B [orosopi sik “KpaiHn €sponu,
CHL, Banrii ”;

12.2.2. 50% Big noHECEHWX BUTPAT, SKLLO penaTpiayjis nposogunacs 3
iHWKMX KpaiH HDX KpaiHwW, Bu3HauyeHi B [orosopi sk “Kpaihu €sponu,
CHL, Banii”.

12.3.  He nignsAraoTb BigWKOAYBaHHI BUTPATU Ha NiKyBaHHA Ta
niarHoCTuKy:

12.3.1. 3axBoplOBaHb Ta IX HAacniaKiB Yn ycknagHeHb, He BUAIKYBaHMX
Ha [eHb NOYaTKy NOi3AKM 3a KOPAOH;

12.3.2. 3aXBOPIOBaHb, SIKi 3 MEOWNYHOI TOYKM 30pY € NPOTUMOKA3aHHAM
L0151 NOi3[KN 3@ KOPLOH;

12.3.3. 3axBoptoBaHb Ta/uu CTaHiB, Konm nopopox Oyna 3giiicHeHa 3
HaMipom oTpumaTi nikyBaHHs abo nikyBaHHS Mig 4Yac 3aKOpAOHHOI
noisgkn morno Oytu nepepbadvyBaHMM 3 OMsAy Ha HasBHI Y
3acTtpaxoBaHoi 0C06M 3aXBOPIOBAHHS Ta CTaHM;

12.3.4. cTaHiB Ta/uM 3axBOPIOBAHD, L0 BUHUKIM 4O MOYATKy nepiogy
CTpaxyBaHHs Ta/abo Ha TepuTOpii MOCTINHOTO MICLS MPOXMBAHHSI, a
TaKOX 3aXBOPIOBAHHA Ta CTaHu (B T.4. MPOROBXEHHS NiKyBaHHS), LLIO
Manu Micue nicns noBepHeHHst 3acTpaxoBaHoi 0cobu 0 NOCTiMHOTO
MiCLIft IPOXMBAHHS;

12.3.5. 3axBOpIOBaHb, BUHUKHEHHS SIKMX MO0 ByTU nonepemxeHe
3aBYaCHOI0 BaKUMHaLi€eto;

12.3.6. Oyab-sIKUX XPOHIYHWX 3aXBOPIOBAHB | CTaHIB Ta iX HACMiAKiB, Lo
noyanuchb LWe nig vyac nepebyBaHHs B KpaiHi MOCTIHOMO NMPOXUBAHHS,
KpiM BUNa[KiB HA4AHHS MEAMYHOI LOMOMOTM B 3B’3KY 3 FOCTpUM 6onem
Talun B 06CA3i, HEOBXiOHOMY NS PATYBaHHSA XWUTTA 3acTpaxoBaHoi
0cobu 3a HasBHOCTI NPAMOI 3arpo3u XuUTTH0 3acTpaxoBaHoi 0cobu;
12.3.7. 9Ki MOXHa BigKNacTW 40 NOBEPHEHHS 3 NOLOPOXi, B TOMY YUCI
NpoBefeHHst XipypriyHux onepavii, Siki 0O NOBEPHEHHS B KpaiHy
NOCTIMHOrO ~ MiCUS  MPOXWBAHHS ~ MOXIMBO  3aMIHUTU  KypcOM
KOHCEepBaTWBHOTO NiKyBaHHA Ta/un HagaHHAM NEpLUOi 4oNOMOrK, T.1.;
12.3.8. nicns BigMoBK 3acTpaxoBaHoi 0cobu Big MeaMyYHOI eBakyaLii
[0 KpaiHu MOCTIMHOTO MPOXWBAHHA 3@ BIiACYTHOCTI  MEAUYHWX
NPOTUNOKa3aHb N5 Takoi eBakyauii;

12.3.9. BpomKeHNX aHOManin 41 Bap PO3BUTKY, XPOMOCOMHUWX
aHomanin Towo;

12.3.10. BeHepu4HUX 3aXBOPIOBaHb, 3aXBOPHOBAHb, LU0 NepefanTbHCs
crateBum wnsxom i CHIfly, a Takox BCiX 3aXBOPIOBAHb, BUKMMKAHUX
BI/T-iHbekLieto;

12.3.11. neuxiaTpuyHUX Ta/um NCMXOTepaneBTUYHIX 3aXBOPIOBaHb Ta
po3nagie, Wu3odpeHii, eninencii, AemeHLji, BCIX BMAIB NCUX03iB Ta
Oyab-iKMX NOPYLUEHb MCUXIYHOTO CTaHY;

12.3.12. HepBOBWX, HEBPOMOTYHUX  3aXBOPIOBAHb Ta  CTaHiB,
CYZOMHUX NPUCTYNIB Ta iX Hacniakis;

12.3.13. Gyab-AKMX HOBOYTBOPIOBaHb (3MOSIKICHUX Ta JOOPOSIKICHMX),
OHKOMOTYHUX 3aXBOPIOBAHS;

12.3.14. 3axBOplOBaHb CepLEBO-CYANHHOI cucTemMu Ta Oyab-kux
onepaTMBHUX (XIPYPriYHWX) METOLB iX NiKyBaHHS, B T.4., HaKNagaHHS
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12.1.15 for paid medical treatment at a medical institution, as well as any
expenses in the event that the Insured person is entitled to free medical
care;

12.1.16 for the maintenance of the companions or members of the family
of the Insured person during the hospitalization of the Insured person;
12.1.17 for the treatment of the care of the Insured person and care for
her relatives, regardless of whether they are medical workers;

12.1.18 related to the ritual attributes and burial ritual of the Insured
person.

12.2  Ifthe repatriation of the body of the Insured person was performed
by a third person without the consent of the Assisting Company (Insurer),
the Insurer shall reimburse the documented expenses for repatriation to
the person who incurred such expenses in the amount of:

12.2.1  100% of the costs incurred if the repatriation was carried out within
the territory defined in this Policy as " European, CIS and Baltic countries";

12.2.2  50% of the costs incurred if the repatriation was conducted from
countries other than the countries defined in this Policy as " European,
CIS and Baltic countries".

12.3  Not eligible for treatment and diagnostics:

12.3.1 diseases and their consequences or complications not cured on
the day of beginning of travel abroad;

12.3.2 diseases which from the medical point of view are
contraindications for traveling abroad;

12.3.3 diseases and / or conditions when the journey was made with the
intent to receive treatment or treatment during a trip abroad could be
predictable due to the presence of the disease and condition in the
Insured Person;

12.3.4 Conditions and / or diseases that arose prior to the beginning of
the period of insurance and / or on the territory of the place of habitual
residence, as well as diseases and conditions (including continuation of
treatment) that occurred after the return of the Insured person to a
permanent place of residence ;

12.35 diseases, the emergence of which could have been prevented by
early vaccination;

12.3.6 any chronic diseases and conditions and their consequences
which have begun during their stay in the country of permanent residence,
except for cases of provision of medical care in connection with acute pain
and / or in the extent necessary to save the life of the Insured person for
the presence of a direct threat to the life of the insured person;

12.3.7 which may be postponed until the return journey, including the
conduct of surgical operations, which may replace the course of
conservative treatment and / or first aid, before returning to the country of
permanent residence;

12.3.8 after refusal of the Insured person from medical evacuation to the
country of permanent residence in the absence of medical
contraindications for such evacuation.

12.3.9 Congenital anomalies or developmental defects, chromosomal
abnormalities, etc .;

12.3.10 venereal diseases, sexually transmitted diseases and AIDS, as
well as all diseases caused by HIV infection;

12.3.11 psychiatric and / or psychotherapeutic diseases and disorders,
schizophrenia, epilepsy, dementia, all types of psychoses and any
violations of the mental state;

12.3.12 Nervous, neurological diseases and conditions, convulsive
seizures and their consequences;

12.3.13 any neoplasms (malignant and benign), oncological diseases;

12.3.14 diseases of the cardiovascular system and any surgical (surgical)
methods of their treatment, including, anastomoses, shunts, plastic



aHacTOMO3IB, LUYHTIB, NNacTUKK Aed)eKTiB KnanaHiB Ta neperopogok,
aHrionnacTyku 3a BOMOMOTOI0 CTEHTA (CTEHTYBaHHS) Ta iHLLKX;
12.3.15. 6ygb-Akux  XBOpOD  KICTKOBO-M'SI3€BOI  CMCTEMM  (MiX
xpebLeBa Kkuna, CnoHAMnoapTpo3, OCTEOXOHAPO3, BiKOBI Ta XPOHiYHi
[JereHepaTUBHO-ANCTPODIYHI 3MiHK);

12.3.16. Miko3iB Ta AepMaToONoriyHMX XBOpob (Ncopias, HepoaepMIT,
ek3ema, gepmartut, ByrpoBa xsopoba, mo3oni, 6opogasu, naninomu,
anonevjisi, 1eMOAEK03, Napa3uTapHi Xeopobu LLKipy1 TOLLO);

12.3.17. Oyab-skMx  pecnipaTOpHWX  Ta  iHWMX  iHCDEKLiNHWX
3aXBOPIOBaHb, LU0 HE CYNPOBOMXYKOTLCS BMPAXEHOK rinepTepMicto
(noHap 38 rpagycis no Lienbcito);

12.3.18. B TOMY uMCni MEOUYHMIA OrMSiA Ta/un AiarHOCTUKY, WO He €
HeoOXigHOK Ans 3HATTA rocTporo Bomto, HagaHHa NepLIoi AOMOMOmH
npu panToBOMY 3aXBOPIOBAHHI YW TINECHOMY YLIKOKEHHI, HaAaHHS
nocnyr, WO He € OBrpyHTOBaHO HEODXigHUMW SK HeBigknagHi 3
MeaW4HOI TOYKM 30pY;

12.3.19. Oyab-sKnX CynyTHIX 3aXBOPIOBAHS;

12.3.20. 3axBoptoBaHb EHAOKPUHHOI CUCTEMM;

12.3.21. 3axBOpIOBaHb KPOBi Ta KPOBOTBOPHWX OPraHis;

12.3.22. renatutiB Byab-akoi eTionorii, TyGepkynbo3y, npodecinHmx
3aXBOPIOBaHb Ta iX HaCiaKiB;

12.3.23. TpaBMaTUYHWX YLIKOAXEHb, 3YMOBMEHUX HECTabINbHICTIO
Ccyrno6iB Yy NOBTOPHUMM TPABMATUYHUMI YLIKOMKEHHSMM (3BUHHUMN
BMBMXaMW);

12.3.24. enigemiyHux Ta naHAEMi4HUX XBOPOD;

12.3.25. COHAYHMX ONiKiB, anepriyHMX peakui® Ha COHsYHe
BMMPOMIHIOBAHHS Ta/un iHWMX anepriyHnx peakuiit (KpiM CTaHiB, Lo
HECYTb NpsIMY 3arpo3y XUTTIO);

12.3.26. rOCTPOI Ta XPOHIYHOI NPOMEHEBOI XBOpOOY;

12.3.27. KeCOHHOI xBOopoby;

12.3.28. pucropmoHanbHUX CTaHiB (kniMakc, ageHoma mpocTaTy,
eHaoMeTpio3, hibpomioma, MacTonaTisi, KUCTU SEYHUKIB, NOPYLUEHHS
MEHCTPyanbHOro  LMKIY, Neped  MEHCTpyanbHUi  CUHOPOM,
(hibpoageHoma, epoaii Ta gunnasis WKIAKW MaTKK), OKPIM CTaHIB, L0
3arpoXyITb XUTTIO 3acTpaxoBaHOi 0cobu (Hanpuknag, po3puB KicTw
SIEYHMKA, MATKOBA KPOBOTEYA TOLLO);

12.3.29. iHBa3MBHi XBOPOOM LLMYHKOBO-KWLLKOBOTO TPaKTy Ta iHLUMX
opraHiB (amebia3, namMbnios, ackapugoa ToLo);

12.3.30. Oyab-AKuX ypaxeHb LUKIpK Ta OpraHiaMy Yepe3 yKycu Komax
(komapiB, KniLLiB TOLLO), NaBYKiB, MOPCbKMX DKakiB, OnikiB Big Kopanis,
OKpIM CTaHiB, LLO 3arpoXylTb XMTTIO 3acTpaxoBaHOi 0cobu.

13.  MEPENIK AOKYMEHTIB, LLIO NIATBEPIXYIOTb
HACTAHHA CTPAXOBOI'O BUMALOKY TA PO3MIP 36UTKIB
(BUTPAT) NPN CTPAXYBAHHI MEAWYHUX BUTPAT

13.1.  [Ona npuitHatta CTpaxoBWUKOM pilleHHst mpo Bunnaty abo
BigmoBy y Bunnati 3actpaxoBaHa ocoba (CtpaxyBamnbHuK,
BuropoHabysay) Hagae CTpaxoBWKy HACTYMHi HamneXHUM YMHOM
ohopMIeHi JOKyMeHTH:

a) 3a nepenikom, BusHaueHum n. 5.7 M4f;

b) OpuriHanu paxyHkiB MeAWYHWX YCTAHOB Ha onnaty BapTocTi
OTpUMaHuX 3acTpaxoBaHot 0cobot0 NOCAyr i3 LWTamnamu/BigMiTkamm
npo onnaty Lux paxyHkie 3acTpaxoBaHow 0coboro/BurogoHabysayem;
c) opuriHanu kBuTaHLin Ta/abo yekis, LLO NiATBEPAXYIOTb ONnaTy
BMLLIEHA3BaHUX paxyHKiB;

d) opuriHan(v) [OOKyMeHTY(iB) 3 MeAMYHOro 3aknafgy Ha
thipmoBomy GnaHky Ta/abo 3 BignoBIBHMM LUTAMMOM (BUMUCKY 3 KapT
ambynaTopHOro 4M CTaliOHApHOrO XBOPOrO), A€ BKasaHi: [AaHi
nauieHTa, NOBHWA KNiHIYHWA AiarHo3, JaHi Npo OKpemi NiKyBasnbHi
npoleaypu Ta Aatv iX NpoBeAeHHs, NpOBeAeHe Ta Npu3HayeHe
nikyBaHHS, nofanblui pekomeHpawii T.iH., nignuc(u) 3acTpaxoBaHoi
0cobyW Npo OTPUMAHHS AaHNX NOCTIYT;

e) opuriHanu peuentis 3 MigNMCOM fikaps Ta MeYaTKow Ha
npuabaHHs NprUsHaveHnX MeauKaMeHTiB, 4e Bka3aHO NMpiseuLLe nikaps;
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defects of valves and partitions, angioplasty with stent (stenting) and
others;

12.3.15 any diseases of the musculoskeletal system (between vertebral
hernia, spondyloarthrosis, osteochondrosis, age-related and chronic
degenerative-dystrophic changes);

12.3.16 mycoses and  dermatological ~ diseases  (psoriasis,
neurodermatitis, eczema, dermatitis, acne, calluses, warts, papillomas,
alopecia, demodicosis, parasitic skin diseases, etc.);

12.3.17 any respiratory and other infectious diseases not accompanied by
severe hyperthermia (more than 38 degrees Celsius);

12.3.18 including a medical examination and / or diagnosis that is not
necessary for the removal of acute pain, first aid for sudden illness or
bodily harm, the provision of services that are not reasonably necessary
as a medical emergency.

12.3.19 any concomitant diseases;

12.3.20 diseases of the endocrine system;

12.3.21 blood diseases and hematopoietic organs;

12.3.22 hepatitis of any etiology, tuberculosis, occupational diseases and
their consequences;

12.3.23 traumatic injuries due to instability of joints or repeated traumatic
injuries (usual dislocations);

12.3.24 epidemic and pandemic diseases;
12.3.25 sunburns, allergic reactions to solar radiation and / or other
allergic reactions (except those that are a direct threat to life);

12.3.26 acute and chronic radiation sickness;

12.3.27 caisson disease;

12.3.28 hormonal conditions  (menopause, prostate adenoma,
endometriosis, fioromyoma, mastopathy, ovarian cysts, menstrual
disorders, pre-menstrual syndrome, fibroadenoma, erosion and cervical
dysplasia), except for life-threatening conditions bleeding, etc.);

12.3.29 invasive diseases of the gastrointestinal tract and other organs
(amebiasis, giardiasis, ascariasis, etc.);

12.3.30 any damage to the skin and organism due to insect bites
(mosquitoes, mites, etc.), spiders, sea urchins, coral burns, except for the
conditions that endanger the life of the Insured person.

13. LIST OF DOCUMENTS CONFIRMING THE INSURANCE CASE
AND SIZE OF DAMAGES IN THE INSURANCE OF MEDICAL
EXPENSES

13.1  Inorder to accept the Insurer's decision to pay or refuse payment,
the Insured (Insured, Beneficiary) shall provide the Insurer with the
following properly documented documents:

(a) in the list specified in clause 5.7 of PP;

(b) The originals of medical institutions' accounts for the payment of the
services received by the Insured by stamps / notes on payment of these
accounts by the Insured Person / Beneficiary;

(c) Originals of receipts and / or checks confirming the payment of the
above invoices;

(d) the original (s) of the document (s) from the medical institution on the
company form and / or with the corresponding stamp (an extract from the
card of the outpatient or inpatient patient), in which: the patient's data, the
complete clinical diagnosis, the data about the separate medical
procedures and their dates holding, conducted and prescribed treatment,
further recommendations, etc., signature (s) of the Insured person about
the receipt of these services;

(e) Originals of prescriptions with a doctor's signature and a seal for the
purchase of prescribed medications, where the name of the doctor is
indicated:;



f) opuriHanu  po3paxyHKoBWX  AOKYMEHTIB  Mpo  onnaty
MeaMKaMeHTIB 3a peLenToM nikaps;

Q) opuriHan odiLiiiHoro NpoToKoMy, AOBIAKM, akTy abo iHLWoro
[OKYMEHTY, BUAAHOTO KOMNETEHTHUMU OpraHamu, SKWA MigTBepaxye
(haKT HaCTaHHS HeLyacHoro Bunaaky abo Tpaesmu i 06CTaBuHM Nogi;
h) y pasi, akwo y 14 nosHaveHo “Tak” haktop pusnky “cismyHa
npausa” - TakoX LOKYMEHTH, WO NiATBEPIXKYIOTb TaKy METY NOLOPOXi
3a nepenikom, 3anuTyBaHuM CTpaxoBUKOM;

i) y pasi cMepTi 3acTpaxoBaHoi 0cO6M HaaloTLCA TAKOX:

- opuriHan abo HoTapianbHO 3acBigyeHa konmis ceigouTBa Mpo
CMepTb 3acTpaxoBaHoi 0cobu;

- opuriHan YW HoTapianbHO 3acBigyeHa Komis RikapCbKOro
cBigjouTBa MpPO CMepTb Ta opwriHan AOBigkW nikaps Npo MpUYKMHY
CMepTi;

- opuriHan 41 HoTapianbHO 3acBigyeHa Komis CBigoUTBa npo
npaBo Ha CcrnaflwuHy, BWAAHOTO AEPXaBHUM HOTapiycom (ans
cnagkoemust (-iB) 3acTpaxoBaHoi 0cobu);

- OpuriHan OOKYMEHTIB LIOAO MOCAYr MepeBe3eHHs Tina
3acrtpaxoBaHoi 0cobu;

) iHLLi JOKyMeHTM Ha BuMory CTtpaxoBuka Ta/abo 3rigHO 3aKoHy.

14. Bci iHWwi ymoBM cTpaxyBaHHA MeANYHMX BUTPAT BUKNaAeHi
B n.n.1-8 MYM.

15.  MPEOMET JJOrOBOPY MPU CTPAXYBAHHI BIfj
HELLACHUX BUMAOKIB

15.1.  TpegmeTtom [loroopy € MaiiHOBI iHTEPECH, L0 HE CynepeyaThb
3aKOHY | NOB'A3aHi 3 KUTTAM, 300POB'AM Ta MNpaLe3AaTHICTIo
3actpaxoBaHoi 0cobwm.

16.  MEPENIK CTPAXOBWX BUMADKIB MPU CTPAXYBAHHI
BiO HELLLACHUX BUNAOKIB

16.1. CtpaxoBuM BMnagkoMm € nogii, ski BigOynucs BHaCMigokK
HaCTaHHS HeLllacHoro Bunagky i3 3acTpaxosaHow ocobor nif yac
CTpoKy gii [loroBopy (Ha TepuTopii, BU3HaueHiit y 141 sk Teputopis noro
nii), a came:

16.1.1. BcraHoBneHHs 3acTpaxoBaHiit 0cobi nepBUHHOI iHBaNiAHOCTI B
pesynbTaTi HELLACHOTO BUNaZKY;

16.1.2. CmepTb 3acTpaxoBaHOi 0coOM B pe3ynbTaTi HewlacHoro
BUNAZKY.

16.2. CmepTb 3acTpaxoBaHoi 0cobu abo BCTaHOBMEHHsI i
iHBanigHoCTi, ki Bynn HacnigkoM HeLacHoro BUnaaky, Lo CTaBcs B
nepiog Aii [JoroBopy, BU3HAIOTLCS CTPAXOBUMU BAMNAAKAMM, SIKLLO BOHM
HacTanu He nisHille 6 (LecTn) MicsALiB Big OHA HACTAHHS HELLACHOro
BMNaZKy He3anexHo Bif faTu 3akiHueHHs aii Jorosopy.
16.3. He  BBaxalwTbCAd  HeWAcCHUM  BMMAAKOM
XBOPOO1/3aXBOPIOBAHHSI.

17.  BUKNIOYEHHA 31 CTPAXOBUX BUMAAKIB MPU
CTPAXYBAHHI BIf HELLLACHUX BUNALKIB

17.1. Tpn crtpaxyBaHHi Bif HewacHuX Bunagkis CTpaxoBuk He
BM3Hae CTPaxoBUMU BUNaZKaMu Ta He 3AINCHI0E CTPaxoBi BUNNaTH 3a
BCiMa BUKMIOYEHHAMM Ta 0OMEXEHHSMMW CTPaxyBaHHsl, BUSHAYEHUMMU Y
n. 6 MY/, a Takox He BU3HAE CTPAXOBUMU BUNAZKaMU:

17.1.1. cmMepTb umM iHBanigHICTb 3acTpaxoBaHoi 0cobw, wo crana
HacnigkoM ByAb-KOro 3aXBOPHOBAHHS;

17.1.2. TpaBMyBaHHS, iHBanigHICTb, CMepPTb 3acTpaxoBaHoi 0cobm
BHacnifok Oyab-skux OnepaTMBHWX BTpyYaHb Ta Oyab-Akux ix
HacnifKiB, OKpiM OnepaTWBHOTO MiKyBaHHS TINECHWUX YLUKOMKEHb Bif
HELLACHOro BUMagKy.

18.  MEPENIK AOKYMEHTIB, LLIO NIATBEPIXYIOTb
HACTAHHA CTPAXOBOI'O BUMALKY TA PO3MIP 36UTKIB
(BUTPAT) NPU CTPAXYBAHHI BIfl HELLACHUX BUMALKIB

18.1. [Ons ofiepxaHHst CTpaxoBoi BMNNaTH
CrpaxysanbHuk/3acTpaxoBaHa o0coba/BurogoHabysay npotsrom 6
(wecTm) MicALiB 3 BHSA HACTaHHS CTPaXOBOrO BUNaAKy, a y pasi cMepTi
3acTpaxoBaHoi 0cobu — NpoTArom 9 (4eB’ATH) MICSLB 3 [JHS HACTAHHS!
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(f) Originals of settiement documents for the payment of medicines at the
doctor's prescription;

(9) the original of the official report, certificate, certificate or other
document issued by the competent authorities confirming the fact of an
accident or injury and circumstances of the event;

(h) in the case of a risk group W, also documents confirming such a
purpose of travel on the list requested by the Insurer;

(i) in case of death of the Insured Person, also:

— original or notarized copy of the death certificate of the Insured
person;

—  the original or notarized copy of the medical certificate of death
and the original of the certificate of the doctor about the cause of death;

— original or notarized copy of the certificate of the right to
inheritance issued by the state notary (for the heir (s) of the Insured
person);

—  the original documents on the services of carriage of the body of
the Insured person;

j) other documents at the request of the Insurer and / or in accordance
with the law.

14. All other conditions for the insurance of medical expenses are
set forth in clauses 1 to 8 of PP.

15. SUBJECT OF POLICY IN INSURANCE AGAINST DAMAGES

15.1  The subject matter of the Policy is property interests that do not
contradict the law and are connected with the life, health and efficiency of
the Insured person.

16. LIST OF INSURANCE CASES IN ACCIDENT INSURANCE

16.1  Aninsured event is an event occurring as a result of an accident
with the Insured person during the term of the Policy (in the territory
specified in IP as the territory of its operation), namely:

16.1.1 Establishment of the insured person of primary disability as a
result of an accident;
16.1.2 Death of the insured person as a result of an accident.

16.2 The death of the Insured person or the establishment of her
disability which was the result of an accident that occurred during the
period of the Policy shall be recognized as insurance cases if they
occurred not later than 6 (six) months from the date of the accident,
regardless of the date of termination of the Policy.

16.3  Any illness / disease shall not be considered as an accident.

17. EXCLUSION OF INSURANCE CASES IN ACCIDENT
INSURANCE

17.1 in case of accident insurance, the Insurer does not recognize
insurance cases and does not make insurance payments with all the
exceptions and restrictions of insurance defined in clause 6 of PP, and
also does not recognize insurance cases:

17.1.1 death or invalidity of the Insured Person, which has become a
consequence of any illness;

17.1.2 injury, disability, death of the Insured due to any surgical
interventions and any consequences thereof, except for the surgical
treatment of injuries due to an accident.

18. LIST OF DOCUMENTS CONFIRMING THE INSURANCE
STATEMENT AND THE SIZE OF LOSES (EXPENSES) AFTER
ACCIDENT INSURANCE

18.1  In order to receive an insurance payment, the Insured / Insured
person / Beneficiary within 6 (six) months from the date of the insured
event, and in case of death of the Insured person - within 9 (nine) months



CTPaxoBOrO BWMagky, HapawTb CTpaxoBMKOBI TaKi [OKYMEHTH,
HeoOXigHi Ans 3AiNCHEHHS CTPaXOBOi BUMMATK:

18.1.1. 3a nepenikom, Bu3Ha4eHum n. 5.7 MY[;

18.1.2. Bunucky 3 kapTi ambynatopHoro abo cTauioHapHOro XBoporo,
nignucaHy BignoBiganbHol 0coBO Ta  3aCBIOYEHY NeYaTKo
Mean4Horo 3aknagy (opurikan);

18.1.3. BUCHOBOK NP0 HasABHICTL/BIACYTHICTb  amKOTOMbHOIO,
TOKCMYHOrO abo HapPKOTMYHOMO CM'SHIHHA 3acTpaxoBaHOi 0cobu B
MOMEHT HaCTaHHf nogii, WO Mae O3Haku CTPaxoBOro BUMAZKY
(opurinan);

18.1.4. [lokyMeHT MeguYHOro 3aknagy BCTaHOBMEHOi hopmu i3
3a3HaYeHHsIM: MEPCOHamnbHUX daHuX Ta fiarHody 3acTpaxoBaHoi
ocobu, Micus Ta Yacy HaCTaHHS HeLLacHoro BUNaaky, AaTi Ta Yacy
3BEPHEHHS 40 MeAWYHOro 3aknagy, onucy nogii, Wo npu3sena Ao
HaCTaHHS HELLACHOro BUMaaKy (opuriHan);

18.1.5. [JokyMeHT BigNOBiAHOTO KOMNETEHTHOrO AEPXXaBHOrO opraHy
(moniujii Towo) Npo dakT Ta 06CTaBMHI HACTAHHS HELLACHOTO BUMAAKY,
AKWO MpEACTaBHMKA 3a3HAYEHOr0 KOMMETEHTHOro opraHy Oyno
BMKIMKaHO Ha MicLe nogi;

18.1.6. Mpn  BCTaHOBNeHi  3acTpaxoBaHin  0cobi  MepBUHHOI
iHBanigHocTi — AKT ornsay (3a HasiBHOCTI) Ta [losioka [o akTy ornsgy
MCEK npo BctaHoBneHHs rpynu inBanigHocTi (ans 30 crapwe 18
pokis) abo meguyHuin BucHoBok JKK (gns 30 sikom go 18 pokis);

18.1.7. Y pasi cmepTi 3acTpaxoBaHoi 0c06Y — HOTapianbHO 3acBigyeHy
KoMito CBigOLTBA NMPO CMepTb 3acTpaxoBaHOi 0Cobu; HoTapianbHO
3acBigyeHy Konilo NikapcbKoro CBiAoLTBa NPO CMEPTh i3 3a3HAYEHHAM
MPUYMHI CMepTi (MOBHOTO AiarHo3y); MaTepiany KOMNETEHTHNX OpraHis
OO PO3CNigyBaHHS MPUYMH CMepTi; opuriHan abo HoTapianbHO
3acBigyeHy  Komito  cBigouTBa MPO  MPaBO  Ha  CMapLUMHy
BurogoHabysaua;

18.1.8. [HWi AOKYMEHTU Ha 06rpyHTOBaHY BUMOry CTpaxoBuKka.

19.  MOPAOOK | YMOBM 3[INCHEHHSA CTPAXOBOI
BUMINATW MPU CTPAXYBAHHI BI HELLACHUX BUNALKIB

19.1.  Tlpu cTpaxyBaHHi Big HeLlacHUX BWNaZKiB CTPaxoBi BUMMATH
3MIMCHIOIOTBCSA Y PO3MIpi MEBHOTO BIACOTKY Bif CTPaxoBOi Cymu Mo
CTpaxyBaHHIO Bifj HELacHUX BUNAJKIB, B 3aneXHOCTI Bif Xxapakrepy
CTPaxoBOro BUNAAKY:

19.1.1. Y pasi BcTaHOBNEHHs 3acTpaxoBaHil 0cobi nepBUHHOI
iHBanigHOCTI BHACMNIQOK HACTaHHA HELLacHOro BWMagKy, Lo CTaBCs
npoTsarom gii floroBopy:

a) ans 3actpaxoBaHoi ocobu go 18 pokie: - 100% cTpaxoBoi
cymu;

b) ans 3actpaxoBaHoi 0cobu cTaplue 18 pokis:

) npu BcTaHoBneHHi | rpynu iHeanigHocTi — 100% cTpaxoBoi
cymu;
o npu BCTaHOBNEHHi |l rpynu iHBanigHoCTi — 75% cTpaxoBsoi cymu;
) npu BctaHoBnewHi Il rpynu iHBanigHocTi — 50% cTpaxoBoi
cymm.

19.1.2. Y pasi cmepTi 3acTpaxoBaHoi 0cobBK BHACMIOOK HACTaHHS
HeLlacHoro sunaaky — 100 % cTpaxoBoi cymu.

19.2. Bci iHWi ymoBWM CTpaxyBaHHS Bif HeLACHWUX BUMaaKiB
BuknageHi B n.n.1-8 M4n.

from the date of the insured event, provide the Insurer with the following
documents necessary for insurance payment:

18.1.1 In accordance with the list specified in clause 5.7 of PP;

18.1.2 An extract from the card of the outpatient or inpatient patient,
signed by the responsible person and certified by the seal of the medical
institution (original);

18.1.3 Conclusion on the presence / absence of alcoholic, toxic or
narcotic intoxication of the Insured person at the time of the occurrence of
the event with the signs of the insured event (original);

18.1.4 Document of a medical institution of the established form
specifying: personal data and diagnosis of the Insured person, place and
time of accident, date and time of treatment to the medical institution,
description of the event leading to an accident (original);

18.1.5 A document of the competent public authority (police, etc.) of the
fact and circumstances of the accident, if the representative of the said
competent authority was summoned to the scene of the event,

18.1.6 In the event of the establishment of an Insured Person with
Primary Disability - the Act of Inspection (if available) and the Certificate
to the MSEC Survey on the Establishment of a Disability Group (for a CA
older than 18 years) or a medical opinion of the LCH (for a CA below the
age of 18);

18.1.7 In case of death of the Insured person - a notarized copy of the
death certificate of the Insured person; a notarized copy of the medical
certificate of death indicating the cause of death (complete diagnosis);
materials of the competent authorities to investigate the causes of death;
original or notarized copy of the certificate of the right to inherit the
Beneficiary.

18.1.8  Other documents on the reasoned request of the Insurer.

19. PROCEDURE AND CONDITIONS FOR THE IMPLEMENTATION
OF INSURANCE PAYMENTS IN ACCIDENT INSURANCE

19.1  Ininsurance against accidents, insurance payments are made in
the amount of a certain percentage of the sum insured against accident
insurance, depending on the nature of the insured event:

19.1.1 In the event of the establishment of the Insured Person of primary
disability as a result of an accident occurring during the period of the
Policy:

(a) for an insured person under 18 years of age: - 100% of the sum
insured;

(b) for an Insured Person over 18 years of age:

o when establishing | group of invalidity - 100% of the sum insured;

e when establishing the Il group of disability - 75% of the sum
insured;

e when establishing the third group of disability - 50% of the sum
insured.

19.1.2 In case of death of the Insured person as a result of an accident

- 100% of the sum insured.

19.2  All other conditions of insurance against accidents are set forth in
clauses 1 to 8 of PP.

Tabnuug 1/ Table 1

Onuc nporpamMmu BOBPOBINLHOrO CTpaxyBaHHA MOZOPOXYHOUMX 3a MexaMu YKpaiHu Ta nimity
BignoBiaanbHocTi CTpaxoBuka 3a onuismu / Description of voluntary insurance program for travelers

Mporpama cTpaxyBaHHs /
Insurance program

m 2 o 3aknagy, SKwo Lpboro notpebye cTaH 340poB’s 3acTpaxoBaHoi ocoby / Ambulance or transportation to a

traveling outside Ukraine and limits of the Insurer's liability for options “DRIVER”
CTpaxyBaHHA MeAMYHMX BMTPAT Nig Yac nogopoxil/ Travel insurance for medical expenses Tak (Yes)
£ = {LBuakoi meanyHoi aonomoru abo nepeseseHHs TPaHCNOPTHUM 3aC060M A0 HaNbNKYOro MegUyHoro 200 EUR/USD
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nearby health facility if the Insured person's health requires it

AmbynaTopHoro nikyBaHHs y Meu4HOMY 3aknagi abo y NiLeH30BaHOro Nikapsi, a came: HeobXiaHi
KOHCynbTaLji, fiarHOCTKKa, NiKyBaHHS, onnaTa npusHavennx MeankamenTis / Outpatient treatment at a
medical institution or licensed doctor, namely: necessary consultations, diagnostics, treatment, payment for
prescribed medicines

1000 EUR/USD

CrauioHapHe nikyBaHHsA B Men4HOMY 3aknagi, a came: HeoBXigHi KOHCynbTaLlii, AiarHOCTMKA, NiKyBaHHS,
onepaTuBHe BTPYYaHHS, MeaukaMeHTo3He 3abe3neyerHs, nepebyBaHHs B nanarax cTaHaapTHOro Tuny,

XapyyBaHHs 3a HOpMamu, MPUAHATAMM y AaHOMY Mefu4HOMY 3aknagi /Inpatient treatment in a medical Tak (Yes)
institution, namely: necessary consultations, diagnostics, treatment, surgery, medical support, stay in wards

of the standard type, nutrition according to the standards adopted in this medical institution

JlimiT Ha 3arocTpeHHs XpoHiYHOro 3axBoptoBaHHs / Limit on exacerbation of chronic disease -
EkctpeHa ctomatonoriyna gonomora / Emergency dental care 100 EUR/USD

EkctpeHa meanyHa eBakyauis /| Emergency medical evacuation

1000 EUR/USD

TpaHcnopTHi BUTPaTH Ha CYynpPOBOAXYHOHY 0CO0Y 3a HAasBHOCTI MeAWYHOI JOBIAKM NPO HEODXIAHICTL
cynposogy / Transport costs for accompanying person in the presence of a medical certificate on the need
for escort

Tak (Yes)

Penarpiauis Tina go mutHoro nyHkTy Ykpainu / Repatriation of the body to the customs office of Ukraine

1500 EUR/USD

TenedoHHWIA 3B'A30K 3 NPVUBOAY MOBIAOMIEHHS NPO CTpaxoBui Bunagok / Telephone connection

regarding the notification of an accident Jas(ies)
OpHopasoBa nepeaaya TepMiHOBOTO MOBiJOMIIEHHS, NMOB'SA3aHOTO 3i CTPAXOBUM BUNALKOM, CiM'i

3actpaxoBaHoi ocobu / One-time transfer of an urgent message related to an insured event to the Insured Tak (Yes)
person's family

MoBepHeHHs 3acTpaxoBaHoi 0COBM EKOHOMIYHMM KMacoM [0 KpaiHu peecTpalji npy TpaBMaTU4YHOMY

MOLLIKOXKEHHI, SIKe NePeLLKOKAe KepyBaHHIO TpaHCNopTHUM 3acobom / Return of the Insured Person by Ta (Yes)

Economy Class to the Country of Registration in the Case of Traumatic Damage Which Prevents the
Control of the Vehicle

®panwnsa / Deductible

Ha Bubip (for choice)

CtpaxyBaHHs Big HewacHux BunagkiB / Accident Insurance

Tak (Yes)
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